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's  Message 


by  Wess-John  Murdough 

The  past  year  has  been  a  really  great  one.  I  want  to  especially  thank 
Past-President  Beth  Edelstein,  the  executive  board  and  all  Beth's 
committee  chairs  for  an  excellent  year  for  our  chapter.  I  would  like  to 
welcome  all  the  new  people  who  are  chairing  committees  this  year  and 
thank  those  chairs  who  are  continuing  from  last  year. 

The  Conference  in  Atlanta  was  very  interesting.  My  most  lasting 
impression  of  the  conference  other  than  the  heat  and  humidity  was  the 
Internet  theme  day.  Many  divisions  worked  together  to  provide  some 
excellent  programming  on  the  Internet.  This  is  becoming  ever  more 
important  in  our  jobs.  Many  librarians  are  using  more  than  e-mail, 
though  that  still  seems  to  be  the  biggest  use. 

Our  chapter  is  using  e-mail  more  than  ever  and  the  directory  will  be 
more  complete  with  e-mail  addresses.  The  executive  board  and  many  of 

President's  Message,  continued  on  page  5 
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Speakers  at  the  Spring  Professional  Development  program  suggest 
techniques  for  dealing  with  Technostress,  page  12. 

The  Alter  Ego  feature  is  revived  with  a  sailing  tale,  the  voyage  of  the 
Greyling,  page  25. 

The  Infoline  debuts,  providing  not  only  the  Jobline,  but  also  information 
about  upcoming  San  Francisco  and  San  Andreas  chapter  events  and  much 
more,  page  27. 
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by  Rita  Evans 

Welcome  to  volume  65,  number  1 ,  of  the  San 
Francisco  Bay  Region  Chapter  Bulletin.  I've 
been  remiss  in  not  providing  a  statement  of  purpose 
and  objectives  for  the  Bulletin  for  the  past  two  years, 
so  here's  it  is  for  1994-1995. 

Statement  of  Purpose  and  Objectives 

The  Bulletin  will  cover  Chapter  events 
and  activities  including  dinner  meetings, 
library  tours,  professional  development 
workshops,  and  board  and  council  meetings. 
Member  news  will  be  highlighted  via  Kalei- 
doscope and  news  items. 

The  Bulletin  will  provide  a  forum  for 
the  exchange  of  ideas  on  topics  of  impor- 
tance to  special  librarians  and  information 
providers  via  the  Soapbox  column  and  letters 
to  the  editor.  Special  effort  will  be  made 
during  the  coming  year  to  publicize  the 
effective  and  innovative  ways  to  work  that 
our  members  are  using  within  their  organiza- 
tions. 

The  Editor  will  encourage  contributions 
from  a  broad  range  of  our  members,  and  will 
train  an  assistant  editor  in  production  and 
editorial  techniques.  The  committee  will 
apply  software  capabilities  and  graphics 
principles  to  produce  a  professional,  attrac- 
tive newsletter. 

The  name  "Bulletin"  should  be  re- 
placed with  a  name  which  better  reflects  our 
chapter,  profession  or  the  newsletter's 
content. 

I  want  to  particularly  emphasize  two  of  those 
points,  publicizing  the  ways  we  effectively  deliver 
information  services  within  our  organizations,  and 


providing  a  forum  for  the  exchange  of  ideas. 

Many  of  you  have  told  mc  how  much  you 
enjoy  reading  the  Bulletin.  Well,  I'd  like  to  challenge 
everyone  one  of  you  who  has  said  that,  or  even 
thought  that,  to  make  a  commitment  to  contributing 
one  item  to  the  Bulletin  during  the  next  year. 

Your  contribution  might  be  a  letter  to  the 
editor,  or  an  article  describing  an  effective  applica- 
tion of  a  management  technique,  how  you  balance 
work  and  the  rest  of  your  life,  or  how  you've  applied 
less-than-state-of  the- art  technology  to  good  use. 
You  may  want  to  do  a  guest  Soapbox  column,  or 
send  in  a  profile  of  a  local  special  library,  or  tell  us 
about  yourself  in  an  Alter  Ego  piece  (see  below). 

I'll  be  soliciting  specific  items  and  also 
asking  for  comment  on  a  variety  of  topics,  so  you'll 
have  plenty  of  ideas. 

Remember  —  a  blank  piece  of  paper  (or  an 
empty  computer  screen)  is  an  opportunity. 

Let's  make  the  Bulletin  a  much  better 
publication.  With  your  contributions,  that's  bound  to 
happen. 


oo  oo  oo  oo  oo  oo 
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IBRARIES  have  a 
wealth  of  information 
hidden  from  their 
users — manuscripts 
frdm  the  Middle  Ages,  historical 
photographs,  musical  scores,  early 
audio  recordings,  video  and  film, 
posters,  rare  books,  etc. 

Voyager's  Windows-based 
Graphical  User  Interface  (GUI) 
provides  intuitive,  finger-tip  access 
to  the  library's  catalog  PLUS  brings 
images,  audio,  and  video  to  life. 


Point  and  click  to  uso 
Voyager's  sophisticated 
search  capabilities. 


See  a  variety  of  display  formats, 
including  the  complete  MARC  record. 


□3 
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s    Voyager  fc 

elp 

sHr$k    kbwm  HtSfen 
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m  f 

Records  Found:  3        |  j  Search  SifBJ  (EARTH)  / 

2. 

AUTHOR  Francis,  Peter. 

TITLE  Inages  of  earth  /  Peter  Francis  and  Pat  Jones. 

PUBLICATION  Engleuood  Cliffs.  N.J.  :  Prentice-Hall,  C1984. 

DESCRIPTION  159  p.  :  col.  ill.  ;  32  cm. 

NOTES  Includes  index. 

SUBJECTS  1.  Earth — Photographs  fron  space. 

OTHER  HEADINGS  I.  Jones,  Pat. 

LOCATION  Folio 

CALL  NUMBER  QB637  .F73  1984 


i  To  browse  the  hea<Sngs,  cifck  the  SEARCH  icon. 


\byager 
CanTakelcbu  To 
New  Worlds 


Employing  client/server  architec- 
ture, Voyager  combines  a  UNIX 
server  platform  with  client  software 
that  runs  on  PCs  using  Windows. 

Voyager  is  powerful,  flexible,  and 
easy  to  use.  Let  Voyager  help  your 
users  find  your  library's  whole  new 
— and  old — world  of  information. 


MARCOrP™ 


2000  Alameda  de  las  Pulgas,  Suite  202,  San  Mateo,  CA  94403 
Phone  (415)  345-2500,  Fax  (415)  349-3874 
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the  advisory  council  members  are  linked  by  e-mail.  1 
think  the  whole  theme  of  the  Internet  will  be  ad- 
dressed through  the  chapter's  programming  and 
professional  development. 

I'm  looking  forward  to  working  with  many 
of  you  through  the  various  chapter  activities  and  it  is 
still  not  too  late  to  volunteer  for  this  year's  activities. 
Please  contact  me  if  you  wish  to  serve  on  a  commit- 
tee this  year. 

Our  first  event  will  be  the  third  annual  San 
Francisco/San  Andreas  picnic  at  Huddart  Park  in 
Woodside  on  July  1 6.  Wynne  Dobyns,  President  of 
the  San  Andreas  chapter  and  I  welcome  you  all  to  the 
festive  activities.  If  you  have  any  specific  ideas  for 
the  coming  year  regarding  chapter  activities  or 
programs  please  contact  me  at  (415)392-6952  or 
Internetwess@class.org  U 

Wess-John  Murdough,  President  of  the  San  Fran- 
cisco Bay  Region  Chapter,  is  Librarian  at  H.J. 
Degenkolb  Associates  in  San  Francisco. 


San  Francisco  Bay  Region  Chapter 
BULLETIN 

Rita  Evans,  Editor 
Susan  Brown 
Marie  McKenzie 
Linda  Suzuki 
Nola  Yee 

The  San  Francisco  Bay  Region  Chapter  Bulletin 
is  published  six  times  per  year,  August  through 
May. 

Special  Libraries  Association  assumes  no 
responsibility  for  the  statements  and  opinions 
advanced  by  the  contributors  to  the  Association's 
publications.  Editorial  views  do  not  necessarily 
represent  the  official  position  of  the  Special 
Libraries  Association.  Acceptance  of  an  adver- 
tisement does  not  imply  endorsement  of  the 
product  by  Special  Libraries  Association. 


I'm  very  pleased  that  this  issues  carries  the 
revival  of  a  dormant  feature,  "Alter  Ego,"  with 
Richard  Geiger  writing  about  a  sailing  trip  he  and  his 
family  made  last  summer. 

Long-time  members  may  recall  (fondly,  I 
hope)  this  column  which  focused  on  members'  off- 
duty  pursuits,  and  which  last  ran  in  early  1991 . 

As  Bulletin  Editor  Leigh  Donley  wrote  in  the 
March/April  1990  Bulletin,  "What  exactly  is  'Alter 
Ego,'  anyway?  Here  were  people  writing  in  their 
own  words  about  their  'secret  lives,'  their  pasts,  their 
interests,  their  selves...  Each  contributor  used  his  or 
her  own  voice  to  describe  other  parts  of  life  which 
enhanced  the  professional  identity.  Every  writer  had 
a  different  style,  but  all  the  articles  shared  a  blend  of 
enthusiasm,  humor  and  insight." 

"Alter  Ego"  is  a  great  forum  for  shaking  off 
the  librarian  stereotype  and  letting  your  colleagues 
know  about  that  "other  life"  you  pursue  away  from 
the  library  or  information  center.  Members  have 
described  managing  a  Christmas  tree  farm,  bike 
racing,  rowing  on  the  Bay,  singing  in  Sweet  Adelines 
and  the  San  Francisco  Symphony  Chorus,  and  doing 
field  work  as  a  biologist. 

I  know,  I  know,  you  don't  want  to  blow  your 
own  horn  (and  just  who  do  you  think  is  going  to  do  it 
for  you???)  and  you  don't  think  you  do  anything 
interesting  enough  to  write  about.  Trust  me  —  you 
do.  So  spice  up  the  Bulletin  and  send  off  your  own 
Alter  Ego  column,  or  give  me  a  call  for  more  infor- 
mation. 

Many  thanks  to  Richard  for  an  entertaining 
contribution  for  this  issue. 


OO    CO    OO   CO    CO  CO 


The  Executive  Board/ Advisory  Council  direc- 
tory on  page  2  of  the  Bulletin  now  features  fax 
numbers  and  e-mail  addresses  in  response  to  how  we 
communicate  these  days.  You  may  want  to  note 
changes  in  your  chapter  directory  as  there  are  many 
updates  to  that  published  information. 

Please  note  my  shorter,  simpler  e-mail  address 
should  you  wish  to  send  copy  for  the  Bulletin.  Q. 


Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 


July/August  1994 


KALEIDOSCOPE 


by  Marie  McKenzie 

NEW  COUNTRY:  It's  already  been  ten  months 
since  Joan  Schopf  moved  from  Alameda  with  her 
family  to  Santiago,  Chile.  Her  husband,  Cliff,  heads 
the  Bechtel  Chile  office  in  Santiago.  She  writes,  "We 
are  thoroughly  enjoying  our  stay  in  this  cosmopoli- 
tan, European-like  city.  Of  course  there  are  challeng- 
ing moments  living  in  a  different  culture,  but  on  the 
whole  this  is  an  enriching  experience  for  us  all.  We 
enjoy  the  theater,  concerts,  tennis,  golf  and  bridge. 
Our  two  children  go  to  an  international  English 
speaking  school.  Their  friends  come  from  all  parts  of 
the  globe.  I  am  volunteering  in  a  home  for  abandoned 
children  and  in  my  children's  school  library. 

"Now  that  my  Spanish  is  'mucho  mejor'  I  plan 
to  go  to  the  library  school  of  the  Universidad  de  Chile 
to  find  out  about/join  the  SLA  group  here.  I  am 
anxious  to  meet  other  librarians  and  information 
specialists  and  get  active  in  the  association.  Would 
even  love  to  put  my  research  skills  to  work.  Wish  me 
luck!" 

Joan  worked  as  a  corporate  librarian  for 
Bechtel  in  San  Francisco,  for  Safeway  in  Oakland, 
and  as  an  information  consultant  for  Triad  Informa- 
tion in  Melbourne,  Australia.  Joan  left  two  fax 
numbers:  one  for  San  Francisco  at  415-768-6925,  the 
other  for  Santiago,  Chile  at  56-2-232-5208.  She  says 
a  special  "Hola"  to  Terry  Langer,  Cris  Campbell,  and 
Marie  Tilson. 

NEW  JOB:  Elena  Herdman  can  now  be  found  at 
Certified  Personnel  as  Library  Services  Supervisor  in 
the  Legal  Division.  Certified  Personnel  is  a  tempo- 
rary and  permanent  placement  agency,  whose  ser- 
vices include  loose-leaf  filing.  The  company  is  also 
expanding  into  the  corporate  market. 

Elena  was  formerly  Library  Resources  Team 
Leader  at  Chevron  in  San  Ramon.  Following  a 
downsizing  last  October,  when  the  Chevron  Corpo- 
rate Library  in  San  Francisco  was  merged  with  the 


Technical  Library  in  San  Ramon,  a  further  budget 
cut  in  March  saw  Elena  on  the  job  hunt  once  again. 
As  well  as  the  new  job,  Elena  is  also  studying  for  a 
Certification  in  Career  Development  from  the  School 
of  Management  at  JFK  University  in  Walnut  Creek, 
with  the  aim  of  becoming  a  career  counselor.  You  can 
contact  Elena  at  415-433-3600  on  Mondays, 
Wednesdays,  and  Fridays. 

Elena  also  says  that  Jill  Shankman,  formerly  of 
Certified  Personnel,  is  leaving  the  Bay  Area,  and 
heading  for  Wilkes  Barre,  PA,  with  her  family. 

NEW  LIFE:  Cris  Campbell  tells  me  that  its  "Fare- 
well" and  "Wedding  Bells"  for  Wendy  Diamond. 
Wendy,  Reference  Librarian  at  the  Business  and 
Economics  Library  at  UC  Berkeley,  and  SF  Chapter 
Academic  Relations  Chair,  will  be  the  new  Business 
Librarian  at  Chico  State  University  beginning  August 
2.  She's  getting  married  June  18,  and  moving  to 
Paradise,  CA  (zip  code  95969  -  check  it  out!).  Our 
loss  will  no  doubt  be  the  Sierra  Nevada  Chapter's 
gain. 

NEW  "CHAIRS":  Congratulations  to  the  following 
SF  Bay  Region  Chapter  Members,  now  Division 
Chairs-Elect:  Zohreh  Imam,  Database  Manager  at 
Dialog,  Information  Technology  Division;  Diane 
Fortner,  Head,  Physics  Library,  UC  Berkeley, 
Physics-Astronomy-Mathematics  Division;  and  Cris 
Campbell,  Librarian  at  the  Public  Health  Library, 
also  at  UC  Berkeley,  Environment  and  Resource 
Management  Division. 

NEW  ON  THE  NET:  Richard  Geiger,  Judy 
Canter,  Joan  Loftus,  Regina  Kammer,  and  Bar- 
bara Newcombe  of  the  SF  Bay  Region  Chapter  of 
SLA  met  on  May  27  at  the  Center  for  Investigative 
Reporting  along  with  other  librarians.  Chris  Mays  of 
Computer  Professionals  for  Social  Responsibility  and 
Barbara  are  starting  the  CEGI  project.  It  will  be  a 
listing  on  the  Internet  of  California  Electronic 
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Government  Information.  Hie  effort  will  depend  on 
volunteers  who  submit  to  Chris  details  about  online 
databases  related  or  originating  in  California  govern- 
ment. You  can  contact  Chris  at  cmays@sfsu.edu  or 
Barbara  at  71022.276@compuserve.com  to  help 
insure  citizens  access  to  government  records. 

. . .  AND  IN  ATLANTA:  Richard  Geiger,  Library 
Director  of  the  San  Francisco  Chronicle,  current 
SLA  Board  Member,  former  San  Francisco  Bay 
Region  Chapter  President  (and  too  many  other 
Chapter  and  Division  titles  to  list  here!)  received  the 
Agnes  Henebry  Roll  of  Honor  Award  at  the  glittering 
Annual  Dinner  for  the  News  Division  during  the  SLA 
Conference  in  Atlanta.  This  award  is  given  to  a 
member  or  former  member  of  the  News  Division  for 
service  to  the  Division  and  for  participation  in 
Division  programs  and  projects.  The  dinner  was  held 
at  the  Buckhead  Club,  located  on  the  top  two  floors 
of  the  Atlanta  Financial  Center.  The  menu  featured 
poached  salmon  with  shitake  mushrooms.  (Should  we 
hold  our  next  Chapter  dinner  there?) 


Chris  Orr,  Librarian  at  the  San  Francisco 
Chronicle,  and  one  who  knows-all-there-is-to-know 
about  the  digital  storage  of  photographs,  was  a 
speaker  at  the  News  Division  session  "Is  Something 
Better  Than  Nothing?  Update  on  Image  Archiving 
Solutions."  The  panel  discussed  the  merits  and 
products  of  the  various  software  vendors  of  this  type 
of  application,  and  offered  suggestions  and  guide- 
lines. 


Changed  jobs?  Or  your  name?  Won  an  award?  Or  the 
lottery?  Published  a  paper?  Had  a  baby?  Completed 
a  major  project?  Moved  your  library?  Received  a 
promotion?  ...  or  done  anything  else  of  interest?  Let 
us  know!  After  all,  Kaleidoscope  features  news  about 
You,  the  Chapter  Members.  £2 

Items  for  Kaleidoscope  should  be  sent  to  Marie 
McKenzie,  McKenzie  Information  Associates,  845 
Highland  Avenue,  No.  3,  San  Mateo,  CA,  94401. 
Telephone:  415-342-5781. 
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Issues  and  Challenges 
In  Acquiring  Russian 
Information:  An  Evening 
With  Marjorie  Hlava 

by  Linda  Suzuki 

Two  thoughts  struck  me  while  listening  to 
Marjorie  Hlava's  absorbing  talk  at  the  March 
dinner  meeting  on  acquiring  Russian  information. 
First,  that  information  crosses  national  borders  and 
oceans  dragging  considerable  cultural,  social,  and 
technical  baggage.  And  second,  that  the  difficulties 
and  challenges  of  doing  business  abroad  with  this 
newest  and  least  mature  foreign  trading  partner  are 
every  bit  as  challenging  as  all  the  business  magazine 
and  newspaper  accounts  had  led  me  to  believe. 

The  Beginning 

Hlava's  original  involvement  in  bringing 
Russian  information  to  the  U.  S.  started  out  as  a 
venture  with  Robert  Maxwell,  and  ultimately  devel- 
oped into  another  whole  new  line  of  business  for  her 
company,  Access  Innovations,  with  operations  in 
Russia  and  the  U.  S.  producing  Russian  and  English 
databases  in  science,  technology,  business,  economics 
and  law. 

The  Baggage 

Information  does  not  exist  in  a  culture  free 
context.  Hlava's  talk  pointed  out  a  number  of  major 
differences  in  the  way  Americans  and  Russians 
receive,  handle,  and  transmit  information.  While  we 
in  the  U.  S.  see  the  value  of  information  being  greatly 
enhanced  in  the  act  of  widespread  transmission  and 
dissemination,  Russians,  according  to  Hlava,  feel 
information  should  be  treated  as  a  treasure.  A 
treasure  that  is  guarded,  not  necessarily  shared. 

Furthermore,  in  packaging  information  for 
transmission,  Russian  style,  one  can  let  one's  opin- 
ions color  the  original  document.  Ms.  Hlava  de- 
scribed trying  to  convince  abstractors  that  they 
should  merely  summarize  an  article's  content,  not  add 
ideas  and  opinions  of  their  own. 


And,  this  cultural,  social,  political  baggage  is 
not  a  one  way  street.  U.  S.  government  agencies, 
used  to  getting  Russian  information  via  exchange 
programs  virtually  for  free  in  the  past,  now  balk  at 
(horrors!)  paying  Russian  information  organizations 
such  as  Viniti  for  the  information.  Which  raises  an 
interesting  question.  Just  which  country  is  having  the 
most  difficulty  adjusting  to  Russia's  new  free  market 
economy? 

Even  the  words  we  use  to  communicate  entrap 
us.  The  single  word  "yes"  has  a  far  different  mean- 
ing in  Russian  -  conveying  "I  understand,"  not  "I 
agree." 

On  Doing  Business  "Russian  Style" 

In  doing  business  with  the  Russians  Hlava 
faced  challenges  too  numerous  to  recount  at  length, 
but  here  are  a  few  in  capsulized  form. 

Traditional  channels  of  distribution  for  informa- 
tion from  Russia,  such  as  exchange  programs 
with  NTIS,  have  been  disrupted. 

And,  at  the  same  time  Russians  are  understand- 
ably more  interested  in  "selling"  information  for 
cash,  as  opposed  to  the  old  gift  and  exchange 
programs. 

Lagging  technology. 

Lagging  in  equipment,  software  for  online 
searching. 

Dissemination  of  some  information  still  faces 
tests  of  national  security. 

Doing  deals  in  Russia  means  dealing  with 
individuals,  not  organizations,  so  an  agreement 
could  collapse  if  a  key  person  leaves. 

Profit  is  a  new  concept. 

People  are  looking  more  for  short  term  personal 
gains  versus  long  range  investment  opportunities. 

Confusing  and  unstable  business/government 
relationships. 

April  Meeting,  continued  on  page  11 
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Great  News. 

Now,  News  From  The  New  York  Times  And 
The  Wall  Street  Journal  Is  Available  In  This  Convenient  Container. 
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ing newspapers  delivered  to  your  desktop.  Only  with  Dow 
Jones  News/Retrieval.  No  other  online  service  gives  you  both. 

By  6  a.m.  ET  each  and  every  publication  day,  you'll  have 
access  to  the  entire  text  of  The  Wall  Street  Journal  and  the  cur- 
rent day's  New  York  Times  News  Service.  You'll  also  be  able 
to  search  more  —  and  more  of  the  top  —  U.S.  newspapers 
than  are  offered  by  any  other  online  service.  1400  business 
and  trade  publications.  35  million  documents.  Right  at  your 
desktop,  every  day. 


In  related  news,  we'll  send  you  the  access  software  and 
give  you  three  hours  online  —  free  of  charge. 

But  only  if  you  act  immediately. 

So  call  now  and  start  getting  the  business  world's  two 
most  important  news  sources.  Together.  From  the  online 
service  that  prompted  PC  Magazine  to  say,  "If  business  is  your 
business,  Dow  Jones  is  your  online  service." 

Limited  Time  Offer*:  Access  Software  and  3  Hours 
Online  —  Free.  Call  1-800-522-3567,  Ext.  226. 
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Services 
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1994  WHCLIST 
Annual  Meeting 

Building  Alliances 

When:  August  5  -  7 

Where:         The  Westin  Hotel,  Santa  Clara 

Contact:  PamelaJajko 

American  libraries  must  serve  their 
constituents  while  adapting  to  complex  social 
changes  and  rapid  technological  developments.  In 
addition  to  the  support  provided  by  the  resolu- 
tions of  the  White  House  Conference,  libraries 
are  also  reaching  out  to  every  section  of  the 
community  to  ensure  libraries  of  the  future. 

The  White  House  Conference  on  Library 
and  Information  Services  Taskforce  (WHCLIST) 
invites  you  to  join  with  us  in  "Building  Alli- 
ances" at  our  1994  Annual  Meeting. 

The  program  opens  Friday,  August  5,  with 
a  keynote  address:  "Building  Alliances  in  a 
Changing  World"  by  Paul  Saffo,  Director, 
Institute  for  the  Future.  The  meeting  also 
includes  a  political-style  debate  on  the  issue  "Are 
libraries  still  needed  in  an  electronic  world?", 
presentations  from  legislators,  and  workshops 
with  selected  community  leaders. 

For  your  copy  of  the  preliminary  program, 
please  contact  Pamela  Jajko,  Syntex  Corporate 
Library  &  Information  Center,  e-mail: 
pam.jajko@syntex.com  or  call:  415-852-1794. 
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Library  Automation  Software 
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librarians  and  information  managers  have 
automated  with  INMAGIC  Plus. 

A  product  of  Irmajc  Inc.  Sold  and  supported  in  California  by 

Ann  DiLoreto 


CALL  800-366-4944 
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Ownership  laws  are  in  flux. 
Inconsistent  quality. 
Bureaucratic  travel  restrictions. 
AND  substantial  risk. 

In  closing,  I  have  in  no  way  done  justice  to  the 
breadth  and  depth  of  the  presentation,  merely  convey- 
ing the  overalf  flavor  and  some  key  points. 

Many  thanks  to  Marjorie  Hlava  for  her  talk, 
and  to  Taylor  and  Associates  for  generously  under- 
writing the  costs  of  this  enjoyable  and  informative 
evening. 

If  you  want  to  read  further,  two  articles  by 
Marjorie  Hlava: 

"Birthing  The  Information  Industry  In  The 
Former  Soviet  Union",  Online  &  CD-ROM  Review, 
1993,  vol.  17,no.l,pp.25-27. 

"Using  Modern  Information  Technology  To 
Access  Russian  Information."  Presented  June  9, 
1993  at  the  84th  Annual  Conference  of  Special 
Libraries  Association.  £1 


Linda  Suzuki  is  Administrator  of  the  Business 
Information  Center  at  James  River  Corporation  in 
Oakland. 


July/August  1994 


Page  11 


Effective  Techniques 
For  Handling 
Technostress 
Outlined  at  Workshop 


by  Jana  Humbert 

On  April  21  the  Professional  Development 
Committee  presented  its  spring  program  at  the 
Chevron  Executive  Conference  Room  in  San  Fran- 
cisco. The  program,  entitled  Technology  Overload: 
Strategies  for  Coping,  featured  two  speakers:  John 
Ober,  Network  Resources  Librarian  at  UC  Berkeley 
and  Donna  Purvis,  Librarian  at  Baker  &  McKenzie. 

John  Ober  began  with  a  description  of  three 
different  perspectives  librarians  can  have  towards 
technology  which  he  terms  modernizing,  innovating, 
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and  transforming.  With  a  modernizing  perspective 
one  asks,  what  things  that  I  do  now  can  I  do  better 
with  technology.  Using  e-mail,  for  example,  is  more 
efficient  than  sending  mail  through  the  post  office. 

With  an  innovating  perspective  the  question  is, 
what  can  I  do  that  I've  wanted  to  do  but  never  had 
the  tools.  Examples  of  this  are  an  online  catalog  with 
full -text  accessibility  and  a  database  with  report 
designing  capability. 

The  transforming  perspective  imagines,  what 
can  I  do  that  was  heretofore  inconceivable?  This 
might  be  something  like  guiding  a  remote  access 
patron  through  an  online  search,  or  searching  a 
multimedia  system  for  images  by  color  rather  than  by 
text. 

Next,  he  discussed  assessing  one's  own  role  in 
this  whole  issue.  Are  you  mainly  trying  to  increase 
your  personal  job  efficiency  or  are  you  what  he  calls 
a  boundary-spanner,  someone  who  sees  a  bigger 
picture  for  your  organization?  You  may  also  be  an 
impl  em  enter  or  quasi-technologist,  i.e.,  one  who 
works  closely  with  the  hardware  and  software  as  a 
systems  analyst  would  do.  Another  role  many  of  us 
find  ourselves  in  is  that  of  an  informal  teacher/trainer 
of  the  systems. 

He  then  spelled  out  his  three  general  strategies 
for  coping  with  the  technology  overload,  which 
should  be  helpful  in  whatever  role  you  play. 

Strategy  1  -  Distribute  the  Load.  Rather  than 
trying  to  keep  up  with  all  the  latest  technology 
oneself,  one  should  rely  on  other  colleagues'  exper- 
tise. Belong  to  a  discussion  group  on  technology 
issues  on  the  Internet.  Familiarize  yourself  with  one 
of  your  software  packages  and  have  each  staff 
member  be  the  resident  expert  on  a  different  one. 

Strategy  2  -  Find  the  Best  Sources.  One  recom- 
mendation he  gave  as  a  good  source  for  staying 
informed  of  technology  issues  is  the  Meckler  publica- 
tion Library  Software  Review.  At  UC  Berkeley  he 
uses  their  volunteer-created  cheat-sheet  called 
"Current  Cites"  which  selectively  lists  citations  to 
the  best  technology-related  articles. 

Strategy  3  -  Ignore  Until  Necessary.  He  argued 
that  in  the  case  of  technology  overload,  being  reactive 
is  better  than  being  proactive  when  you  consider 
what  scarce  resources  we  have  in  our  field  and  how 
quickly  technological  advances  are  being  made  today. 

He  then  named  some  other  strategies  which 
people  use  to  cope  with  this  phenomenon:  the 
savings  bank  strategy  where  you  put  away  time  each 


Page  12 


San  Francisco  Bay  Region  Chapter 


Bulletin 


week  for  reading,  the  channel  surfing  strategy  where 
you  quickly  scan  through  a  stack  of  material  each 
night,  the  archiving  strategy  where  you  gather  and 
file,  and  the  mother  hen  strategy  where  you  worry  all 
the  time. 

He  quoted  the  Star  Trek  character,  the  Borg  (a 
race  of  digital  beings),  "You  will  be  assimilated;  to 
resist  is  futile."  He  went  on  to  recommend  indulging 
in  science  fiction  reading  and  shows,  especially  the 
"cyberpunk"  genre  as  a  way  to  see  the  societal 
impacts  of  technological  advances,  and  to  become 
prepared  for  amazing  changes  to  come  in  the  future. 

Donna  Purvis,  a  Law  Librarian  with  an  interna- 
tional law  firm  of  1600  attorneys  and  the  president- 
elect of  NOC  ALL,  spoke  after  a  break  in  the  pro- 
gram. She  handed  out  a  bibliography  of  a  dozen 
articles  on  our  topic  and  her  presentation  served  not 
only  to  share  her  experiences,  but  also  to  highlight 
important  ideas  she  discovered  in  examining  this 
literature. 

One  term  that  came  up  in  her  reading  repeatedly 
was  "technostress,"  coined  to  describe  the  psycho- 
logical effects  of  trying  to  cope  with  the  technology 
overload.  Another  type  of  stress  mentioned  was 
"grey  stress,"  a  phenomenon  of  tension  created  by 
new  technologies  invading  traditionally  "dull" 
professions  such  as  librarianship. 

What  is  suggested  for  coping  with  the  technol- 
ogy overload  and  accompanying  stress?  A  general 
theme  which  ran  through  the  articles  was  to  be 
flexible,  face  technology  and  accept  it  rather  than 
trying  to  run  away  from  it.  This,  in  itself,  reduces 
stress.  The  second  general  piece  of  advice  is  to 
continue  to  educate  oneself  through  programs  (such 
as  this  one),  to  read  professional  literature  and  to  stay 
informed  of  general  news  regarding  technology. 
Also,  listen  to  what  people  are  talking  about,  join  an 
Internet  listserv,  or  set  up  a  current  awareness  service 
on  a  topic  you  want  to  keep  up  on. 

She  then  went  on  to  give  more  kernels  of  advice 
on  various  specific  issues  one  may  encounter  with 
regard  to  the  technology  overload  in  the  library 
setting.  When  dealing  with  library  automation 
products,  remember  that  you  as  the  librarian  are  the 
expert,  so  be  confident.  Try  to  select  software  that  is 
compatible  with  the  other  systems  in  your  office,  in 
order  to  keep  costs  down. 

Evaluate  software  against  your  particular 
needs,  for  example,  does  it  handle  MARC  records,  is 


it  an  integrated  system,  what  kind  of  reporting 
functions  does  it  have,  etc.?  It  is  a  good  idea  to  keep 
your  records  in  a  standardized  format  like  MARC 
because  it  can  be  more  easily  converted  in  case  your 
software  becomes  obselete. 

Some  administrative  issues  to  consider  in 
automating  are  software  licensing,  discounts  for 
branch  offices,  RFPs  (requests  for  proposals)  and 
negotiating  with  vendors.  When  calculating  costs, 
include  not  only  software  and  hardware,  but  also 
staff  training  costs.  In  order  to  justify  the  cost  to 
your  management,  one  strategy  is  to  estimate  the  cost 
of  not  automating. 

To  get  an  automation  project  done  efficiently, 
she  suggested  assessing  staff  skills.  Review  their 
resumes,  look  for  a  "computer  junkie"  and  anyone 
with  relevant  prior  experience.  Divide  the  tasks 
accordingly  and  generate  status  reports. 

Technostress,  continued  on  page  14 
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Staff  training  in  a  new  technology  has  its  own 
set  of  issues.  A  lack  of  training  contributes  to  the 
stress.  In  training  one  must  consider  how  people 
learn,  and  each  individual  is  different,  therefore  a 
combination  of  methods,  such  as  verbal,  written,  and 
hands-on  training  in  a  non-threatening  atmosphere 
usually  works  best. 

When  evaluating  databases,  consider  quality 
and  cost.  Good  value  is  key  in  a  for-profit  environ- 
ment. It  may  help  you  to  set  up  comparative  tables 
shewing  the  costs  of  different  databases.  Also 
consider  ease  of  use,  search  protocol,  menu  availabil- 
ity and  customer  support  services.  She  noted  that 
with  CD-ROMs,  customer  support  is  limited  and 
licensing  can  be  a  big  issue.  She  stressed  that  one 
can  negotiate  the  contract  on  issues  such  as  simulta- 
neous users. 

Another  issue  is  how  to  work  with  MIS,  or  the 
computer  department  personnel  in  your  company  or 
organization.  A  good  relationship  here  is  very 
important  as  they  can  give  you  support  in  problem- 
solving  and  understanding  technological  complexi- 


ties. Sometimes  there  may  be  a  difference  of  per- 
spective, but  keeping  open  communication  is  worth 
the  effort.  Electronic  mail  may  be  a  good  method  to 
reach  them.  Get  the  support  of  management  for  role 
distinctions,  if  needed. 

In  concluding,  she  emphasized  the  need  for 
continuing  education,  asserting  our  skills  and  regain- 
ing control  over  the  uses  of  technology  in  our  librar- 
ies. We  need  to  evaluate  the  technology  by  asking 
whether  it  adds  value,  whether  its  cost  is  justified, 
whether  it  is  easy  to  use,  and  whether  it  will  allow 
information  to  reach  a  wider  audience.  According  to 
Donna  Purvis,  the  best  way  to  cope  with  the  technol- 
ogy overload  is  to  keep  an  attitude  of  both  flexibility 
and  enthusiasm. 

Attendees  to  the  program  were  asked  to  fill  out 
evaluation  forms  afterwards.  Responses  to  the 
question,  which  strategies  presented  today  do  you 
use,  were  as  follows: 

•  All  of  the  techniques  presented  (3) 

•  Use  the  technology  that  is  needed  to  get  the  job 
done.  It  is  a  tool  that  should  enhance  work  loads. 

•  I  worry  a  lot  and  I  try  to  set  aside  some  time 
every  week  to  read  some  of  the  publications 
recommended  here 

•  Ignore  until  necessary  (5) 

•  None 

•  Distribute  the  load  (3) 

•  Reading  (5) 

•  Going  to  training  sessions  (2) 

•  Evaluate,  assess  staff  skills,  justify,  query 
endusers 

•  Evaluate  what  you  do  best;  remember  you 
can't  know  it  all  and  find  help 

•  Education  (2) 

•  Appealing  to  the  helpful  instincts  of  people 
who  know  things 

•  Contact  with  colleagues 

•  Evaluate  technology  before  committing 

Further  strategies  mentioned  by  attendees  were 
the  following:  trying  new  software,  being  a  beta- 
tester,  e-mail,  attending  SLA's  annual  conference, 
MacWorld  magazine,  organizing  meetings  with 
information  scientists  and  people  working  with 
telecommunication  systems.  Q, 

Jana  Humbert  is  an  Assistant  Librarian  with  Leigh 
Fisher  Associates,  an  airport  management  consult- 
ing firm  in  San  Francisco. 
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Association-Level 
Issues  Addressed 
By  Local  SLA  Board 
Members 

by  Wynne  Dobyns 

The  San  Andreas  Chapter's  annual  meeting  was 
held  on  May  4  at  the  Greek  Orthodox  Church  of  the 
Holy  Cross  in  Belmont.  Our  three  local  SLA  Board 
of  Directors  members  outlined  their  responsibilities 
and  responded  to  questions  about  their  activities  on 
the  Board. 

Richard  Geiger,  Library  Director  for  the  San 
Francisco  Chronicle,  was  elected  to  a  three-year  term 
as  Director  in  1993.  Richard  explained  that  the 


C  EKTIFIEO  PERSONNEL 

Celebrating  over  30  Years  of  Excellence 


Board  of  Directors  is  composed  of  fourteen  members: 
President,  Presi dent-Elect,  immediate  Past  President, 
Treasurer,  six  Directors  who  serve  staggered  three- 
year  terms,  Division  Cabinet  Chair  and  Chair-Elect, 
and  Chapter  Cabinet  Chair  and  Chair-Elect.  The 
Secretary  is  elected  from  the  members  of  the  Board. 
Four  Board  meetings  are  held  each  year. 

Among  the  responsibilities  of  the  Board  are  to 
approve  the  Association's  budget,  determine  policy, 
plan  the  Association's  goals  and  see  that  they  are 
carried  out,  and  appoint  the  Executive  Director  of  the 
Association.  Richard  indicated  that  there  is  a  broad 
range  of  personalities  on  the  Board  and  he  has  found 
it  interesting  to  observe  members'  interactions. 

Monica  Ertel,  Manager  in  the  Advanced 
Technology  Group  at  Apple  Computer,  Inc.,  was 
elected  Division  Cabinet  Chair-Elect  last  year  and 
will  become  Chair  in  June.  Monica  explained  that 
her  role  and  Bill's  are  different  from  Richard's.  As 
Cabinet  Chairs,  they  represent  the  Board  to  SLA 
members  and  members  to  the  Board.  They  are 
responsible  for  seeing  that  the  Board  understands  our 
concerns  and  for  explaining  the  Board's  policies  and 
actions  to  members. 

In  order  to  effectively  represent  members, 
Cabinet  Chairs  need  to  hear  from  them,  but  they 
rarely  do.  Monica  and  the  current  Division  Cabinet 
Chair,  Jean  Scan! an,  have  tried  to  contact  each 
Division  Chair  twice  this  year  to  discuss  issues  and 
concerns.  Often  their  calls  have  not  been  returned, 
making  two-way  communication  difficult. 

Bill  Fisher,  Professor  and  Associate  Director  of 
the  School  of  Library  and  Information  Science  at  San 
Jose  State  University,  was  elected  Chapter  Cabinet 
Chair-Elect  a  year  ago.  He  also  assumes  the  role  of 
Chair  in  June.  Bill  represents  the  Chapters  to  the 
Board  and  believes  that  the  Chapters  are  one  of  the 
Association's  strengths.  He  echoes  Monica's  com- 
ments, although  Chapters'  concerns  tend  to  be  voiced 
more  intensely,  especially  at  the  Winter  and  Annual 
meetings.  The  current  Chair,  Janice  Anderson,  and 
he  have  heard  from  many  Chapters,  but  this  has  by 
no  means  been  a  total  representation. 

Bill  tries  to  respond  to  Chapters'  concerns.  He 
brought  us  up  to  date  on  some  of  the  government 
relations  issues  SLA  is  addressing.  The  appellate 
court  decision  in  the  Texaco  copyright  case  is 
expected  in  the  next  few  months.  SLA  has  a  member 
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on  the  30-member  Advisory  Council  for  the  National 
Information  Infrastructure  (NII)/national  information 
superhighway.  Although  the  Council  did  not  contact 
SLA  for  a  representative,  SLA  member  Toni  Carbo 
Bearman,  Dean  of  the  University  of  Pittsburgh's 
School  of  Library  and  Information  Science,  was 
already  on  the  Council  and  has  agreed  to  represent 
the  Association's  concerns.  Also,  the  Nil  will  be  the 
focus  of  SLA's  State-of-the  Art  Institute  in  Novem- 
ber. 

Members  asked  the  speakers  a  wide  range  of 
questions.  One  asked  how  the  Chairs  share  the 
workload  of  contacting  Chapters  and  Divisions. 
Monica  stated  that  while  she  and  Bill  have  been 
responsible  for  leadership  training  at  the  Winter  and 
Annual  conferences,  he  has  concentrated  on  program- 
ming and  she  has  represented  the  Cabinet  members. 

Lynne  Bidwell  asked  for  an  explanation  of  the 
Association's  attitude  about  online  membership 
directories.  Richard  responded  that  SLA  wanted  to 
get  the  association  directory  up  first.  Staff  have 
experimented  with  producing  directories  in  electronic 
format  for  one  or  two  Divisions  and  Chapters  to  see 
how  well  they  work  and  whether  participants  like 
them.  SLA  does  not  want  vendors  to  download 
online/electronic  databases,  since  selling  print 
mailing  lists  and  directories  are  sources  of  revenue 
for  all  levels  of  the  Association.  Also,  there  are 
security  issues  involved  in  providing  an  online 
directory. 

Another  question  asked  whether  the  San 
Andreas  and  San  Francisco  Bay  Region  Chapters  are 
unique.  Richard  replied  that  he  was  surprised  at  the 
similarity  of  programs  and  efforts  among  the  Chap- 
ters; our  Chapters'  newsletters  look  better  than  many 
others,  however.  Bill  said  that  ours  is  one  of  the 
better  ones  because  we  put  a  lot  of  effort  into  produc- 
ing a  professional-looking  publication.  Monica 
added  that  the  News  Division  produces  one  of  the 
most  professional  bulletins.  She  also  said  we  are  one 
of  the  richest  Chapters,  thanks  to  our  $38,000  bank 
account. 

This  elicited  a  question  about  how  financial 
support  from  SLA  works.  Each  Chapter  and  Divi- 
sion receive  funds  based  on  membership.  Some  rely 
solely  on  these  funds  and  others  like  us  seek  corpo- 
rate sponsorship  and  produce  events  such  as  pro- 
grams and  workshops  to  raise  money  in  order  to 


augment  what  we  can  afford  to  do. 

Bill  briefly  discussed  the  controversy  at  the 
Winter  Conference  regarding  the  proposal  to  hold 
InfoTech  in  Dallas  again  in  1995  as  the  winter 
education  conference  a  week  or  so  prior  to  the  Winter 
Conference  in  Raleigh,  North  Carolina.  This  deci- 
sion had  been  made  by  Association  staff  based  on  the 
success  of  InfoTech,  which  had  a  registration  of  400 
instead  of  the  60  who  usually  attend  the  winter 
education  conference.  Staff  had  not  consulted  the 
Board  about  this  decision.  Members  attending  the 
Winter  Conference  objected  to  the  separate  schedul- 
ing of  these  events,  and  the  North  Carolina  Chapter 
questioned  why  InfoTech  could  not  be  held  in  Ra- 
leigh. 

The  Board  requested  the  Association  staff  to 
reconsider  their  proposal;  and  as  a  result,  the  Winter 
Conference  in  Raleigh  will  have  an  education  compo- 
nent, but  it  will  not  be  InfoTech  since  the  site  being 
used  cannot  accommodate  such  a  large  number  of 
attendees. 
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The  Bay  Area  500  contains  a  wealth  of 
information  about  the  Bay  Area's  largest 
companies,  from  such  giants  as  Bank  of  America 
and  Levi  Strauss  to  such  hot-growth  companies 
as  Adaptec  and  Minx. 

What  you'll  find  in  The  Bay  Area  500: 

•  Capsule  profiles  of  the  500  largest  public 
and  private  companies  headquartered  in  the 
Bay  Area,  ranked  by  sales 

•  Two-page  profiles  of  the  35  largest  public  and 
private  companies  in  the  Bay  Area 


•  One-page  profiles  of  35  of  the  Bay  Area's  most 
dynamic  growth  companies 

•  Information  on  the  largest  Bay  Area  employers 
headquartered  out  of  the  area 

•  Lists  of  the  top  Bay  Area  accounting  firms, 
banks,  ad  agencies,  and  law  firms 

•  Indexes  by  industry,  headquarters  location, 
and  people  and  products 

Company  profiles  are  written  in  the  same  format 
as  the  highly  acclaimed  Hoover's  Handbook  of 
American  Business  and  contain  operations 


overviews,  company 

strategies,  histories,  up  to  10  years  of  key 
financial  and  stock  data,  lists  of  products, 
executives'  names,  headquarters  addresses,  and 
phone  and  fax  numbers.  The  capsule  profiles 
include  headquarters  addresses,  phone  and  fax 
numbers,  key  officers,  industry  descriptions,  stock 
symbols,  sales  figures,  and  employment  data. 

No  other  reference  provides  such  high-quality 
information  for  such  an  affordable  price  — 
order  your  copy  today! 
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Richard  discussed  how  the  Board  decided  to 
hold  the  2002  Annual  Conference  in  Los  Angeles 
rather  than  San  Francisco.  Essentially,  it  was  a 
matter  of  economics  because  the  financial  package 
was  better  in  Los  Angeles.  Richard  said  he  found  it 
interesting  to  weigh  the  issues  of  location,  safety, 
costs,  and  members'  desires.  Both  he  and  Monica 
voted  for  Los  Angeles  largely  based  on  the  lower  cost 
factor. 

A  member  asked  what  roles  the  Board  and 
Executive  staff  play  in  strategic  planning  and  what  is 
the  length  of  the  plan.  The  Executive  staff  handle 
administrative  and  headquarters  issues.  The  Board 
does  most  of  the  strategic  planning.  Every  three 
years,  they  look  at  where  the  Association  should 
place  its  efforts  and  spend  its  money. 

Professional  development  and  public  relations 
have  been  identified  as  high  priority  needs,  and  a  PR 
staff  person  was  recently  hired.  A  random  sample  of 
member  surveys  is  used  in  setting  goals  for  the 
strategic  plan,  which  usually  covers  an  8-10  year 
period.  Bill  emphasized  that  member  input  is  very 


important  and  encouraged  members  who  receive 
survey  forms  to  submit  their  completed  forms. 

Lynne  asked  who  had  developed  the  new  fill-in- 
the-blanks  annual  report  form  used  by  Chapters  and 
Divisions.  She  does  not  feel  that  it  sufficiently 
records  Chapters'  activities  and  accomplishments. 
Bill  replied  that  the  Chapter  and  Division  Cabinet 
Chairs  had  developed  the  form  based  on  his  initial 
design  as  a  means  of  encouraging  Chapters  and 
Divisions  to  submit  annual  reports. 

Bill  mentioned  that  beginning  in  1998,  the 
Winter  Conferences  in  even  years  will  be  held  in 
Washington,  DC.  San  Jose  is  being  considered  for 
the  2001  Winter  Conference.  He  encouraged  mem- 
bers to  attend  a  Winter  Conference  as  an  opportunity 
to  see  what  goes  on  in  the  Association. 

Another  member  mentioned  that  she  was 
impressed  with  the  Research  Center  at  SLA  Head- 
quarters which  is  available  for  members'  use,  but 
thinks  it  is  not  well-publicized  and  could  be  better 
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s/he  holds.  Monica  indicated  that  she  most  enjoys  the 
camaraderie  of  the  Board.  They  are  a  nice  group  of 
people  and  have  been  fun  to  get  to  know.  There  have 
not  been  many  personal  agendas  and  the  Board  has 
not  been  as  political  as  she  thought  it  might  be. 

Richard  said  that  he  enjoys  the  opportunity  for 
personal  growth,  representing  both  the  members  and 
the  Association  and  voting  on  the  issues  raised. 
There  has  been  lots  of  consensus  on  the  Board  and 
they  have  had  a  good  time.  He  was  pleasantly 
surprised  to  find  that  Board  members  are  "just  like 
us — normal  folks." 

Bill  agreed  with  Monica  and  Richard  and  added 
that  while  it  has  been  fun,  at  times  it  has  also  been  a 
lot  of  work.  £2 

Wynne  Dobyns  is  President  of  the  San  Andreas 
Chapter.  This  article  originally  appeared  in  the  San 
Andreas  Chapter's  FaultLine. 
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supported.  The  Center  maintains  copies  of  SLA 
surveys  which  members  can  request,  and  other 
services  are  also  available. 

One  question  asked  why  there  is  not  better 
planning  for  room  sizes  for  very  popular  programs  at 
conferences.  If  program  planners,  usually  Divisions, 
do  not  advise  the  size  of  room  needed,  SLA  staff  may 
not  be  aware  of  which  programs  will  draw  large 
attendance  and  so  do  not  schedule  large  enough 
rooms.  Sometimes  the  facility  itself  has  too  few  large 
rooms  available. 

A  member  asked  with  respect  to  the  resume 
service  how  large  the  database  is  and  how  many 
libraries  post  positions  in  it.  No  specific  answer 
could  be  given,  but  apparently  this  service  has  been 
somewhat  neglected  since  the  resignation  of  the  staff 
member  who  supervised  it. 

The  final  question  asked  each  speaker  what 
personal  satisfaction  s/he  receives  from  the  position 
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Big  Changes  in  Store 
For  SF  Membership 
Directory  As  Chapter 
Elects  to  Produce  Own 

by  Tim  DeWolf 

This  year  marks  a  change  in  the  way  that  local 
chapters'  membership  directories  will  be  produced. 
Instead  of  the  traditional  joint  San  Andreas/San 
Francisco  directory,  each  chapter  will  produce  its 
own  list  of  members. 

On  April  4,  representatives  from  both  chapters 
met  to  discuss  directory  issues.  Mary  Wawrzonek 
very  graciously  agreed  to  act  as  facilitator.  After  the 
meeting,  the  Executive  Board  of  the  San  Francisco 
Bay  Region  Chapter  felt  that  there  were  a  number  of 
compelling  reasons  for  a  temporary  parting  of  the 
ways.  Among  the  issues  discussed  were  the  follow- 
ing: 

•  The  difficulty  in  travelling  between  the  two 
chapters  has  limited  the  amount  of  co-operative 
activities  that  would  make  the  directory  a  truly  joint 
effort.  In  the  past,  the  bulk  of  the  planning,  proofing 
and  production  has  been  taken  care  of  primarily  by 
the  San  Andreas  chapter  because  of  their  proximity 
to  the  SPIRES  mainframe  and  more  recently  because 
they  downloaded  the  database  for  use  on  personal 
computers. 

•  The  San  Francisco  Chapter  wants  to  develop  its 
own  database  for  purposes  of  specialized  mailings, 
name  tags,  membership  analysis  and  to  develop 
expertise  in  database  design  and  output. 

•  The  San  Andreas  chapter  tends  to  see  the  directory 
as  a  presentation  quality  product  that  will  attract 
advertisers;  San  Francisco  views  it  more  as  practical 
tool  that  needs  to  be  as  current  and  accurate  as 
possible.  Splitting  the  directories  would  allow  the 
San  Francisco  chapter  to  pursue  a  schedule  that 
would  produce  a  directory  early  in  the  chapter  year, 


closer  to  the  time  questionnaires  are  received  and 
include  the  much  discussed  possibility  of  multiple 
directories  during  the  year. 

•  Unlike  the  situation  when  the  joint  directory 
began,  San  Andreas  is  now  a  large,  active  chapter 
with  its  own  identity  and  outlook.  Doing  our  own 
directories  for  the  time  being  could  well  give  both 
chapters  a  new  perspective  on  how  we  want  to 
proceed  in  the  future. 

The  San  Francisco  chapter  is  currently  working 
hard  on  getting  up  to  speed.  A  committee  consisting 
of  Tim  DeWolf,  Debbie  Jan  and  Kurt  Shuck  is 
tackling  the  technical  issues.  We  plan  to  retain 
FileMaker  Pro  as  the  primary  software  to  maintain 
compatibility  with  San  Andreas  but  are  experiment- 
ing with  programs  such  as  Inmagic  for  other  applica- 
tions. 

A  copy  of  the  membership  roster  in  electronic 
form  is  being  ordered  from  headquarters  to  aid  in 
verification.  The  tentative  schedule  has  us  mailing 
questionnaires  in  the  summer  and  issuing  the  direc- 
tory in  the  fall,  with  the  possibility  of  an  update  in 
the  spring. 

We  encourage  all  our  members  to: 

•  Sign  up  for  dual  chapter  membership  (San 
Andreas  and  San  Francisco)  when  your  SLA  mem- 
bership is  up  for  renewal  to  insure  that  you  get  both 
directories. 

•  Volunteer  for  the  proofing  that  will  occur  toward 
the  end  of  the  summer. 

•  Let  us  know  what  you  think.  Ideas,  suggestions, 
criticisms  are  welcome.  Q. 

Tim  DeWolf  has  just  completed  his  stint  as  Chapter 
Past-President  and  will  be  turning  his  energies  to 
directory  production.  He  had  serious  second 
thoughts  about  this  at  the  annual  Turnover  meeting 
when  one-quarter  of  the  committee  chairs  had 
changes  to  make  in  their  Board/Council  listings 
which  had  been  prepared  just  a  few  days  earlier! 
Tim  is  Manager  of  the  Library  at  BHP  Minerals  in 
San  Francisco. 
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CONSULTING 

Our  library  services  include: 

Systems  Evaluation 
Needs  Assessment 
Library  Automation 
Contract  Services  / 
Out-Sourcing 

Draw  on  over  20  years'  experience 
managing  and  developing  special 
libraries.  Call  for  a  free  one-hour 
consultation  to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399  /  FAX  (510)  820-9114 


Help  Wanted: 
Chapter  Indexing  Project 

I  am  proposing  lo  create  an  index  to  the 
Chapter's  newsletters  using  ProCite  software.  As 
the  archive  copies  of  the  Bulletins  are  downstairs 
in  the  stacks  of  the  IGS  Library  it  couldn't  be 
easier  -  for  me! 

But  I'd  like  some  help  so  if  there's  anyone  out 
there  who  is  familiar  with  ProCite,  or  trainable  in 
ProCite,  and  has  a  few  evenings  to  spare  design- 
ing the  index  and  doing  data  entry,  etc.  on  the 
U.C.  Berkeley  campus  during  the  Chapter  year, 
please  let  me  know. 

This  also  is  your  chance  to  be  part  of  the  just- 
approved  Special  Publications  Committee,  so 
volunteer  by  e-mail,  langer@library.berkeley.edu, 
or  by  phone,  510-643-6429.  I'd  be  most  appre- 
ciative. 

—  Terry  hanger 


What  Do  You  Think? 

What  was  your  reaction  to  Nicholson  Baker's 
article,  "Discards"  in  the  April  4, 1994  issue  of 
The  New  Yorkerl  His  article  on  the  scrapping  of 
traditional  card  catalogs  in  favor  of  online 
systems  has  prompted  a  lot  of  discussion  and  I'm 
interested  in  the  response  from  the  special  library 
community. 

Do  the  scholarly  concerns  he  raises  effect  us?  Is 
his  view  of  the  role  of  librarians  in  this  transfor- 
mation accurate? 

I'd  like  to  publish  your  comments  in  the  Novem- 
ber/December Bulletin,  so  please  respond  by 
September  9. 

—  Editor 


If  your  staff  is  downsized 
)ut  your  needs  aren't... 


The  Information  Store. 

Why  waste  precious  time  and  personnel  looking 
for  information  yourself?  By  choosing 
The  Information  Store®  as  your  document  retrieval 
service,  you  can  get  any  document  you  need  in  the 
most  prompt,  cost-effective  manner  possible.  And, 
of  course,  better  use  of  your  staff  will  lead  to  a 
better  bottom  line  for  your  organization. 
Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 

The  Information  Store,  Inc. 

We  make  more  sense  than  ever. 
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Infoline,  Directory, 
Other  Committee  Matters 
Focus  of  Board/Council 

Executive  Board  Meeting 

reported  by  Linda  Vida-Sunnen 

The  Executive  Board  of  the  San  Francisco  Bay 
Region  Chapter  met  on  March  22.  Present  were  Rita 
Evans,  Gretchen  Peterson,  Wess  Murdough,  Beth 
Edelstein,  Tim  DeWolf,  Reva  Basch,  Linda  Vida- 
Sunnen,  and  Marie  McKenzie 

The  minutes  of  the  January  1 1  meeting  were 
approved  as  submitted.  Gretchen  Peterson  then 
distributed  the  latest  treasurer's  report.  The  Chapter 
is  in  excellent  financial  health  with  a  bank  balance  of 
$33,284. 

Academic  Relations:  Beth  reported  on  the 
reception  on  April  7  at  the  Failure  Group  in  Menlo 
Park  for  students  at  the  San  Jose  State  University 
library  school  which  we  will  co-sponsor  with  the  San 
Andreas  Chapter. 

Beth  has  received  a  letter  regarding  the  status  of 
the  Library  School  at  UC  Berkeley.  The  Library 
School  will  be  restructured  and  a  dean  recruited. 
They  hope  to  have  a  new  class  by  Fall  '96  and  intend 
to  be  ALA  accredited. 

The  UC  Berkeley  Student  Chapter  requested 
$250  to  pay  for  refreshments  at  a  reception  following 
their  graduation  ceremonies  on  May  15.  A  motion 
was  passed  to  donate  the  $250. 

Jobline:  There  was  some  discussion  about 
setting  a  minimum  annual  salary  requirement  of 
$25,000  for  accepting  position  listings  on  the  Jobline. 
The  San  Andreas  Chapter  is  managing  the  Jobline 
this  year  and  next  and  would  like  to  establish  this 
policy. 

The  SF  Chapter  Board  feels  it  is  impractical  to 
impose  a  minimum  salary  on  a  job  listing  service 
when  indeed  many  prospective  employers  do  not  or 
cannot  list  a  specific  salary,  Also  it  is  felt  that  the 
Jobline  is  a  service  to  our  members  and  it  is  up  to  the 
individual  members  to  choose  the  job  listings  of 
interest  to  them.  It  also  would  add  an  onerous  task  to 
an  already  complicated  one  for  the  Jobline  coordina- 
tor to  have  to  screen  for  salary  information. 

This  item  will  possibly  be  put  on  the  agenda  to 


be  discussed  at  the  joint  SF/San  Andreas  board 
meeting  in  the  summer.  Wess  volunteered  to  get  more 
background  information  regarding  this  issue.  The 
Board  decided  that  we  are  not  in  favor  of  adopting 
this  policy  for  the  Jobline. 

Beth  informed  the  Board  that  Cliff  Mills  of  the 
San  Andreas  Chapter  had  proposed  mounting  the 
Jobline  on  the  SLAJOB  listserv  managed  by  the 
students  at  the  Indiana  University  library  school. 
Cliff  will  get  back  to  us  with  more  information  on 
this  proposal. 

Infoline:  Marie  McKenzie  informed  the  Board 
on  the  implementation  of  the  Joint  Chapter  Infoline. 
It  will  reside  on  Dialog's  Octel  voicemail  system  at 
no  cost  to  the  two  chapters.  Through  redesign  of  the 
system,  we  were  able  to  reduce  the  estimated  cost 
from  $3,000  to  $750. 

Marie  then  explained  the  various  options  of  the 
voicemail  system.  The  new,  greatly  enhanced 
chapter  service  will  be  called  Infoline  and  will 
include  four  components:  Jobline,  a  calendar  of 
events,  membership  information,  and  a  message 
service  (which  will  replace  the  chapter's  current 
answering  service). 

The  new  system  will  be  much  more  efficient 
and  actually  save  money  since  we  will  no  longer  need 
the  answering  and  mail  collection  service  which  we 
are  currently  using.  We  have  rented  a  post  office  box 
in  downtown  San  Francisco. 

Some  coordination  of  the  InfoLine  will  be 
needed.  Marie  recommends  that  there  should  be  one 
overall  coordinator  who  will  also  manage  updating 
information  from  SLA  Headquarters  and  one  coordi- 
nator from  each  Chapter  to  record  and  manage  each 
Chapter's  messages  and  recordings. 

Beth  proposed  that  the  Jobline/Infoline  Coordi- 
nator should  rotate  between  the  chapters;  one  chapter 
handling  the  Jobline,  the  other  coordinating  the 
Infoline.  The  responsibilities  of  the  chapter  Answer- 
ing Service  Liaisons  may  be  broadened  to  include  the 
management  of  the  new  services.  (Jobline  will  still 
be  a  separate  responsibility.) 

Infoline  should  be  operational  within  two 
months  (see  page  27  for  more  information). 

Directory:  Tim  DeWolf  led  a  discussion  of  the 
issues  associated  with  publishing  the  combined  SF/ 
San  Andreas  Directory  versus  each  Chapter  publish- 
ing a  separate  Directory  (see  page  19). 
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Globalization  is  opening  up  opportunities  abroad.  So  develop- 
ments in  European  business  are  definitely  your  business.  And 
the  best  way  to  watch  them  is  on  Europe's  number-one  online 
service:  Data-Star  from  Dialog. 

A  Wharton  professor  said  it  best:  "If  a  researcher  wanted 
to  get  the  fullest  and  most  accurate  picture  possible  about 
European  business  conditions  and  companies,  he  would  go  to 
Europe  to  study  the  documents,  directories,  guides,  news 
sources  and  legal  records  there.  But,  if  that  researcher  dials  up 
Data-Star,  it's  almost  like  being  there."  (Database,  June  1993.) 

Data-Star  gives  you  major  European  newspapers.  European 
company  directories  with  full  financial  data.  Market  research. 
Trade  statistics.  Company  reports.  Add  it  all  to  Dialog's 


Europe  is  looking  at  your  business. 
Perhaps  it's  time  you  looked  at  theirs. 


unmatched  coverage  of  Asia  and  the  Americas,  and  you  have 
the  complete  global  perspective. 

And  soon,  with  the  new  telecom  link  between 
Dialog's  computers  and  Data-Star's  in 
Switzerland,  you  will  be  able 


to  access  either  service  while 
logged  onto  the  other. 

Get  a  good  look  at 
your  European 
competition  -  one  that 
no  U.S.-based  service  can  match.  Call  today  for  a  Data-Star 
information  packet:  1-800-221-7754. 
Or  contact  your  Dialog  representative. 

Data-Star. 

Get  the  real  Europe, 

DIALOG  is  a  service  mark  of  Dialog  Information  Services,  Inc.. 
Registered  U.S.  Patent  and  Trademark  Office,  Data-Star  is  a  Knight-Ridder  Company. 
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There  was  some  discussion  of  the  difficulties 
involved  in  coordinating  the  combined  product: 
timeliness,  revenue  generation  and  the  database 
design.  The  San  Francisco  Chapter  would  like  to 
produce  a  directory  more  quickly,  and  possibly  issue 
updates  every  six  months. 

It  was  pointed  out  that  in  order  to  get  the 
listings  for  people  who  are  only  members  of  the  San 
Andreas  chapter,  SF  chapter  members  would  have  to 
purchase  the  San  Andreas  Directory  or  join  the  San 
Andreas  Chapter. 

The  consensus  at  the  meeting  was  that  the 
Chapter  would  like  to  publish  a  separate  directory. 
Beth  has  scheduled  a  facilitated  meeting  with  the  San 
Andreas  Chapter  to  stress  logistics,  philosophy  and 
timing  so  that  this  issue  does  not  create  a  rift  between 
the  chapters. 

Kurt  Shuck  and  Claudia  Wittig  will  receive  a 
certificate  of  appreciation  from  the  San  Andreas 
Chapter  for  their  work  on  the  Directory. 

The  date  for  the  May  planning  meeting  was  set 
for  May  17  and  the  meeting  was  adjourned. 


Joint  Executive  Board/Advisory 
Council  Meeting 

reported  by  Cris  Campbell 

A  joint  Executive  Board/ Advisory  Council 
Meeting  was  held  following  the  Board  meeting. 
Members  present  were  Gretchen  Peterson,  Joan 
Galvez,  Linda  Vida-Sunnen,  Mary  Torres,  Angie 
Brunton,  Inga  Govaars,  Ann  Caviness,  Wayne 
Gribling,  Rita  Evans,  Kurt  Shuck,  Nyra  Krstovich, 
Terry  Langer,  Marie  McKenzie,  Reva  Basch, 
Cristina  Campbell,  Tim  DeWolf,  Beth  Edelstein,  and 
Wendy  Diamond. 

The  minutes  of  the  August  24,  1993  joint 
Executive  Board/ Advisory  Council  meeting  were 
approved.  Chapter  Treasurer  Gretchen  Peterson 
presented  the  Treasurer's  Report. 

Beth  Edelstein  shared  some  discussion  from  the 
Executive  Board  meeting  held  immediately  prior  to 
this  meeting 

Academic  Relations:  Wendy  Diamond  re- 


ported that  she  and  Beth  Edelstein  drafted  a  letter  in 
response  to  the  proposal  for  the  new  School  of 
Information  Management  and  Systems,  slated  to 
replace  the  School  of  Library  and  Information 
Studies  at  UC  Berkeley. 

During  Fall  1993,  there  was  a  small  but  active 
student  chapter  on  the  Berkeley  campus,  but  since 
there  were  no  new  students  enrolled  that  semester, 
there  are  few  MLIS  students  left  in  the  program 
now.  There  was  no  student  reception  at  Berkeley  this 
past  Fall,  but  there  we  will  co-sponsor  a  student 
reception  at  San  Jose  State  in  April,  and  Berkeley 
students  are  invited. 

A  $500  stipend  to  attend  the  Annual  Conference 
in  Atlanta  in  June  is  being  offered  to  SJSU  or  UCB 
students  who  wish  to  participate  in  an  essay  contest. 

Publicity:  Dan  Cunningham  has  been  contrib- 
uting lively  articles  about  upcoming  dinner  meetings 
to  the  chapter  Bulletin. 

Strategic  Planning:  Joan  Galvez  has  been 
monitoring  chapter  progress  in  following  the  1992- 
1994  plan. 

Networking:  As  SLA' s  representative  on  the 
California  Networking  Task  Force,  Angie  Brunton  is 
on  the  Telecommunications  and  Technology  Commit- 
tee to  explore  implementation  of  the  California 
Networking  Plan  which  was  approved  in  1992. 

Consultation:  Inga  Govaars  reported  that  there 
has  been  only  one  consultation  request  so  far  this 
year. 

Tours:  Ann  Caviness  reported  that  the  first 

Board/Council  continued  on  page  24 
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Board/Council,  continued  pom  page  23 

three  tours  of  the  year  (Berrett-Koehler  publishers, 
Chevron  Park  Technical  Library,  the  Information 
Store)  were  well  subscribed.  The  final  tour  of  the 
year  will  be  to  the  library  of  the  California  Culinary 
Academy. 

Finance:  Wayne  Gribling  reported  that  the 
annual  chapter  audit  was  completed  successfully. 

Directory:  Kurt  Shuck  reported  that  the 
directories  were  mailed  out  on  March.  Dialog  printed 
it  and  PG&E  and  Information  Express  subsidized  the 
mailing. 

Elections:  Nyra  Krstovich  reported  that  the 
chapter  election  ballots  will  be  counted  on  April  7. 

Fund  raisi  ng  Terry  Langer  reported  that  the 
committee  raised  $6800  this  year,  a  banner  year. 
They  contacted  approximately  65  vendors  and 


received  19  pledges.  The  $100  table  sponsorship  at 
chapter  dinners  was  particularly  popular.  A  good 
pool  of  people  for  future  fundraising  efforts  has  been 
developed. 

Government  Relations:  Melissa  Metzler  sent 
information  about  a  grant  program  for  public  librar- 
ies that  she  is  monitoring. 

Program:  Reva  Basch  reviewed  the  successful 
programs  for  the  year.  The  final  "program"  will  be  a 
Bay  Cruise  in  May.  Entertainment  will  be  provided 
by  Larry  Sweat  and  the  Sweatsox,  featuring  Past 
President  Tim  Dewolf  on  lead  guitar,  and  the  opening 
act  will  be  a  trio  featuring  vocalist  member  Darlis 
Wood. 

Nominating:  Cristina  Campbell  reported  that 
the  ballot  for  the  chapter  elections  were  mailed 
March  9. 

The  meeting  was  adjourned  at  8  pm.  £2 
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The  Hopley  Company. 
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Catalina  Cruise 
Of  the  Greyling 

by  Richard  Geiger 

In  1991  my  brother,  Ron,  was  planning  to  take 
off  on  an  extended  Pacific  cruise  with  his  wife  and 
two  children.  He  had  spent  several  years  building  a 
sistership  to  the  Resolute,  a  handsome  Angleman 
ketch  that  hails  from  San  Pedro.  This  massive  40' 
boat,  with  a  gaff-rigged  main,  was  a  legend  in 
Southern  California,  built  in  1939  for  Spencer  Tracy 
and  William  Powell.  My  brother's  hand-laid  fiber- 
glass sistership,  Evening  Star,  was  likewise  a  big  hit 
in  San  Pedro,  featuring  towering  spruce  masts,  teak 
trim  and  transom. 

This  would  be  Ron's  family's  last  summer 
vacation  at  Catalina  for  quite  a  while.  And,  because 
of  my  father's  failing  health,  we  thought  this  could  be 
the  last  summer  trip  for  my  father  on  his  boat, 
Thelma.  My  family  had  spent  their  summer  vacation 
at  Catalina  almost  every  summer  since  the  1930s.  In 
fact  my  parents  were  such  avid  "islanders,"  two 
coves  were  named  after  my  father,  Little  Geiger,  and 
Big  Geiger  Cove. 

Although  our  newly  finished  boat,  Greyling,  a 
Mariner  32  ketch,  had  not  yet  made  it  out  of  the 
Gate,  we  were  persuaded  by  my  enthusiastic  brother 
to  make  the  plunge.  Ron's  a  "just  do  it!"  kind  of  guy 
-  he  once  financed  a  three-month  Hawaii  voyage  in 
his  old  Cal  30  with  a  couple  of  credit  cards... 

My  wile  Susan  and  I  decided  to  sail  down  the 
coast  in  mid-July  with  our  son  Brendan,  and  brother 
Ron.  After  dropping  Ron  off  in  Santa  Barbara,  we 
planned  to  cruise  the  Channel  Islands  and  Catalina 
until  mid- August.  Then  we  would  leave  our  boat  in 
San  Pedro  at  Shelter  Point  and  later  return  to  attend 
the  big  end-of-summer  luau  that  my  father  has  put  on 
for  decades  at  Big  Geiger  Cove.  In  September,  Ron 
and  1  plus  two  additional  crew  would  slog  back  up 
the  coast.  A  great  plan,  but  you  know  what  they  say 
about  "  best  laid  plans"'... 

Our  first  jump  was  a  familiar  one  -  San 
Leandro  to  Treasure  Island  Cove.  We  left  at  16:20  - 
just  before  the  fuel  dock  closed,  and  motorsailed  up 


the  Bay.  At  2:00  the  next  morning  we  rode  the  ebb 
out  the  Gate.  It  was  windy  and  really  rough,  but  it 
turned  out  to  be  the  most  wind  we  would  have  for  the 
entire  trip  up  or  down  the  coast.  Isn't  that  just  like 
the  Gate? 

As  we  left  Seal  Rocks,  the  wind  moderated  and 
finally  died.  For  the  entire  downhill  trip  we  never  had 
a  decent  sailing  breeze.  We  saw  lots  of  whales, 
porpoises,  seals,  otters,  seabirds  and  beautiful 
scenery.  I  particularly  liked  being  off  Big  Sur  in  the 
early  morning  -  there  were  times  when  there  were  no 
lights  to  be  seen  at  all.  It  made  me  think  of  what  this 
coast  must  have  been  like  during  the  periods  of 
exploration.  Also,  I  liked  being  "torpedoed"  by 
fluorescent  porpoises  in  dark.  Susan  and  Brendan 
enjoyed  seeing  the  feeding  sea  otters,  which  I  missed 
as  I  tried  to  catch  up  on  sleep. 

We  motored  or  motorsailed  in  very  light  airs 
until  we  were  off  San  Luis  Obispo,  about  30  hours 
from  Treasure  Island  Cove.  My  brother  first  noticed 
a  different  sound  in  the  engine  -  a  kind  of  a  rattling/ 
knocking.  We  both  didn't  like  the  sound.  When  we 
stopped  the  engine,  we  found  that  there  was  no  oil  in 
the  engine.  Because  of  the  noise  we  decided  to  not 
use  the  engine  and  sail  the  boat  to  San  Pedro  and  the 
mechanics.  We  bid  adieu  to  our  plans  of  the  first 
good  night's  sleep  and  dinner  ashore  at  Port  San 
Luis.  We  called  his  wife  Kathy,  and  put  the  two 
batteries  on  a  diet. 

As  mentioned  before,  this  was  not  a  windy 
week.  We  drifted  down  the  coast,  with  preventors  on 

Alter  Ego,  continued  on  page  26 
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everything,  slatting  back  and  forth  -  next  time  I'll 
definitely  have  a  drifter  (a  lightweight  headsail).  I 
remember  being  up  that  night  trying  to  gain  steerage- 
way  off  the  dreaded  "Cape  Horn"  of  California  - 
Point  Conception.  The  next  day  we  ghosted  over  to 
"Windy  Lanes"  off  Santa  Cruz  Island.  We  briefly  got 
some  wind  but  then  found  ourselves  becalmed  off 
Anacapa  that  night.  The  next  day  we  slatted  across 
towards  Palos  Verdes  and  Pt.  Vincente.  The  visibility 
was  hazy,  so  we  enjoyed  having  the  $300,  hand-held 
Loran,  especially  since  we  spent  so  much  time 


drifting  around,  often  without  steerageway. 

The  next  night  found  us  off  Palos  Verdes  - 
becalmed  in  a  major  shipping  lane.  The  last  thing  I 
did  before  going  to  sleep  was  hook  up  a  12- volt 
spotlight.  As  I  peacefully  slept,  Ron  and  Susan  had 
the  scare  of  the  trip  -  us  becalmed  and  a  ship  heading 
straight  al  us  at  20  knots.  Ron  calmly  said  to  Susan, 
"Richard  will  never  know  what  hit  him."  Finally,  the 
spotlight  on  the  mainsail  did  the  trick.  The  next 
,  morning  we  had  enough  wind  to  sail  into  the  slip  in 
San  Pedro,  and  avoid  the  ignominy  of  radioing  for  a 
tow  from  Ron's  wife  Kathy.  It  was  four  and  a  half 
days  of  motoring  and  light  winds  -  not  the  sleigh  ride 
I  expected. 

In  San  Pedro,  we  yanked  the  engine  and  low- 
ered it  into  a  mechanic's  truck.  Susan  loaded  up  on 
reading  materials  at  the  used  book  stores.  We  enjoyed 


the  "Cannery  Row"  atmosphere  of  Shelter  Point  - 
boat  workers,  actors,  artists  coexisting  amid  a  rather 
hodge-podge  collection  of  old  buildings,  docks,  and 
boats. 

We  finally  broke  away  and  sailed  to  Big  Geiger 
Cove  at  Catalina,  sans  engine.  We  got  becalmed  off 
the  cove,  and  were  given  a  brief  tow  to  the  anchoring 
ground.  We  spent  2Vi  weeks  swimming,  hiking, 
rowing,  sailing,  fishing  and  reading.  My  brother's 
family  and  our  Mom  and  Dad  came  over  in  their 
boats.  When  finally  it  came  time  for  us  to  return  to 
work,  we  warped  ourselves  out  of  the  cove,  raised 
sail,  and  sailed  back  to  the  slip  at  Shelter  Point.  We 
got  a  ride  to  the  airport  and  flew  home. 

Three  weeks  later,  with  rebuilt  engine  installed, 
we  had  a  family  reunion  at  the  Cove  during  the  big 
luau  weekend.  Later  in  September,  Ron  and  I  and 
two  crewmembers  (SLA  members,  Pete  Evans  and 
Bill  Van  Niekerken!)  motorsailed  the  boat  up  the 
coast  in  generally  light  conditions.  Other  than  some 
rough  headwinds  off  Point  Arguello,  it  was  a  fairly 
uneventful  trip.  The  greatest  sight  were  numerous 
humpback  whales  splashing  their  pectoral  fins  off  Pt. 
Sal.  We  also  spent  the  night  at  San  Simeon  -  beauti- 
ful! -  and,  Half  Moon  Bay  -  great  food  ashore.  We 
just  had  enough  wind  on  the  Half  Moon  Bay  to  San 
Leandroleg  to  sail! 

We  then  grandly  sailed  into  the  dock  at  Spinna- 
ker -  but,  being  a  weekday,  nobody  saw  it!  It  was  a 
nice  ending  to  a  great  trip. 

Epilogue 

Richard's  brother  Ron  and  his  family  did  take 
off  on  their  long  cruise  of  the  Pacific.  They  sailed 
down  the  Mexican  Coast,  through  Central  America, 
to  the  Galapagos,  Chile,  Easter  Island,  French 
Polynesia,  Samoa,  Tonga,  and  Fiji.  After  two  years, 
they  are  now  in  New  Zealand.  Richard's  son  Brendan 
is  spending  the  summer  with  them  when  they  revisit 
Tonga  and  Fiji  on  the  way  to  Australia. 

As  Ron  says:  "Please  send  money!"  Q 

Richard  Geiger  isLibrary  Director  at  the  San 
Francisco  Chronicle.  He  has  served  the  SF  Chapter 
in  many  capacities,  and  is  currently  a  member  of 
the  SLA  Board  of  Directors.  This  article  was 
originally  published  in  the  April  1994  Spinnaker 
Yacht  Club  newsletter. 
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Infoline 
Now  Online! 

by  Marie  McKenzie 

".  .  .  Welcome  to  Infoline,  provided  by  the  San 
Francisco  Bay  Region  and  San  Andreas  Chapters  of 
the  Special  Libraries  Association,  and  sponsored  by 
Dialog  Information  Services,  Inc...." 

After  more  than  two  years  (two  years!)  of 
planning  and  meeting  and  negotiating  and  co- 
ordinating the  old  Jobline  has  become  the  new 
Infoline. 

But  first  a  little  background  for  those  who 
might  have  tuned  in  late.  In  early  1992  the  Jobline 
Committee  (which  at  that  time  comprised  of  myself 
and  Robert  Britton)  submitted  a  proposal  to  the 
Executive  Boards  of  both  the  San  Francisco  and  San 
Andreas  Chapters  requesting  funds  to  purchase  new 
computerized  equipment  to  improve  the  quality  and 
service  provided  by  the  Jobline. 

After  reviewing  a  number  of  excellent  products 
offered  by  local  companies,  and  coming  "this  close" 
to  a  decision,  Zohreh  Imam,  past-President  of  the  San 
Andreas  Chapter,  negotiated  an  agreement  with 
Dialog  Information  Services  for  sponsorship  of  the 
Jobline.  At  the  beginning  of  June  1992  the  SLA  San 
Francisco/San  Andreas  Jobline  became  part  of  a 
voice  mail  system,  and  two  years  later,  in  June  1994, 
Infoline  was  born. 

The  new  Infoline  -  415-856-2140  -  can  be 
accessed  as  follows: 

For  Jobline  information  press  1 

For  the  Calendar  of  Events      press  2 
For  Membership  information    press  3 
To  access  the  Executive  Board  and  Advisory 
Council  Message  Center         press  4 

The  most  important  feature  of  Infoline  still 
remains  the  Jobline.  You  now  press  1  at  the  Main 
Menu  to  access  the  Jobline.  This  selection  then  takes 


you  a  sub-menu: 

For  Professional  Positions  press  1 

For  Paraprofessional  Positions  press  2 

For  information  on  how  to  place  a  position  on  the 

Jobline  press  3 

No  more  having  to  listen  to  the  "new"  jobs,  and 
most  of  the  "old"  ones,  just  to  get  that  phone  number 
or  address  you  missed  last  time!  After  selecting  either 
1  or  2,  you're  then  given  a  further  choice: 

For  positions  listed  for  week  beginning  Friday, 
(Current  Week)  press  1 

For  positions  listed  for  week  beginning  Friday, 
(Previous  Week)  press  2 

For  positions  listed  for  week  beginning  Friday, 
(2nd  Previous  Week)  press  3 

This  new  format  allows  you  to  listen  to  only  the 
new  Professional  Positions,  or  only  last  week's 
Paraprofessional  Positions,  if  that's  all  you  want. 

Being  a  joint  project  of  the  San  Francisco  Bay 
Region  and  San  Andreas  Chapters,  many  of  the 
functions  of  the  Infoline  are  divided  along  Chapter 
lines. 

If  you  choose  2  from  the  Main  Menu  -  Calen- 
dar of  Events  -  you  are  then  given  the  option: 

For  Local  and  SLA  Events  press  1 

For  Board  Meetings  and  Deadlines      press  2 

After  pressing  1  you  are  given  the  option  of  a 
further  choice  of  either  San  Francisco  Bay  Region, 
San  Andreas,  or  Association  Events.  Pressing  2  gives 
you  the  option  of  accessing  San  Francisco  Bay 
Region  or  San  Andreas  board  meeting  dates,  Bulle- 
tin copy  deadlines,  etc.  The  posting  of  Chapter 
events,  copy  deadlines  etc.  will  be  the  responsibility 
of  each  Chapter  separately,  so  speak  to  your  Chapter 
Infoline  co-ordinator  if  you  want  a  meeting  or  event 
posted  here. 

Membership  information,  including  the  address 
and  telephone  number  of  SLA  headquarters,  as  well 
as  the  contact  telephone  numbers  for  the  Chapter 
Presidents  are  available  when  you  choose  3  from  the 
Main  Menu. 

The  zippiest  feature  of  Infoline  is  the  Executive 

Infoline,  continued  on  page  28 
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Infoline.  continued  from  page  27 

Board  and  Advisory  Council  Message  Center 

(Press  4  from  the  Main  Menu).  This  selection  enables 
you  to  leave  messages  for  members  of  these  illustri- 
ous panels.  You  have  90  seconds  in  which  to  leave  a 
brief  message.  Remember  to  speak  clearly  and  slowly 
and  don't  forget  to  include  your  name  and  contact 
telephone  number. 

The  Jobline  is  still  available  via  Dialmail  (scan 
bb  sla  jobline)  and  we  shortly  hope  to  have  it 
available  on  the  Internet.  We'll  keep  you  posted  of 
any  developments,  so  keep  an  eye  out  for  announce- 
ments in  upcoming  issues  of  the  Bulletin. 

And  now,  The  Credits.  Many  many  many 
thanks  to  Zohreh  Imam,  without  whom  none  of  this 
would  have  be  possible.  Her  patience  and  diligence 
and  grace  contributed  a  great  deal  to  the  success  of 
the  project.  Thanks  also  to  Robert  Britton  (now 
living  in  Maine),  Richard  Geiger,  Lynne  Bidwell, 
Wynne  Dobyns,  Bob  Simon,  Maryanne  Mills,  Lynn 


Special  Discount  Offer  for  Online  '94 


We  are  signing  up  people  for  Group  Registration  for  Online/CD-ROM  '94  San  Francisco,  to  be  held  at 
Hyatt  Regency  Hotel  October  24-26,  1994. 

By  registering  with  a  group  of  20  or  more,  individuals  may  sign  up  to  attend  Online/CD-ROM  '94, 
Conference  &  Exposition,  for  only  $195 !  (Individual  registration  after  September  23  is  $395.)  Advance 
Program  Information  &  Registration  Forms  can  be  found  in  recent  issues  of  Database  and  Online.  Forms  also 
are  available  from  Online,  Inc.:  800-248-8466  or  203-761-1444. 

To  register  with  the  group,  send  completed  registration  forms  and  checks  for  $195,  made  payable  to 
Online,  Inc.,  to: 

Cliff  Mills 
Catalytica,  Inc. 
430  Ferguson  Drive 
Mountain  View,  CA  94043-5272 

Deadline  for  forms  and  checks  to  me  is  September  1,  1994.  Prepayment  is  required  for  this  discount. 
Any  questions?  Consult  the  advance  program,  call  Cliff  at  415-  940-6326,  or  send  an  e-mail  to 
cm  i  1 1  s  @  netcom .  com . 


Sears,  Mary  Minnow.  Beth  Edelstein,  and  Mark 
Mackler  (apologies  il  I've  accidentally  left  anyone 
out!) 

So,  give  it  a  try.  Call  415-856-2140  and 
navigate  your  way  around  the  system. 
Happy  Listening!  £2 

Marie  McKenzie,  Jobline  and  Infoline  Wiz,  is  with 
McKenzie  Information  Associates  in  San  Mateo. 


C    O   D  Y> 


IRA  STEINGROOT 
Director  of  Corporate 
and  School  Sales 
510/845-3752 
FAX  510/841-6185 


BOOKS 


Call  us  for  fast  thorough 
fulfillment  and  top 

discounts. 
2454  Telegraph  Ave. 
Berkekey,  CA  94704 
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1993-94  Fund  Raising: 
Records  Were  Set, 
New  Friends  Were  Met 

by  Terry  Huwe 

Fund  raising  is  often  characterized  as 
difficult,  unpleasant,  even  awkward.  But  somehow 
the  1993-94  Fund  Raising  Committee  overturned  this 
problematic  image,  and  with  the  help  of  many 
partners,  set  a  new  record  for  external  funding. 

The  Fund  Raising  Committee  secured 
$6,800  in  corporate  sponsorship  this  year.  This 
figure  includes  the  generous  $1,000  gift  DataTimes 
provided  for  the  May  Cruise,  and  the  Pacific  Gas  & 
Electric  Energy  Center's  "in-kind"  contribution  of 
catering  expenses  for  the  November  buffet  meeting. 
We  were  delighted  and  just  a  little  amazed  at  how 
willing  our  "prospects"  were  to  give  to  the  Chapter! 

Committee  Co-Chair  Terry  Langer  and 
member  Marie  McKenzie  broke  new  ground  in 
organizing  a  Booksellers  event  in  September.  The 
event  was  fun  for  all,  and  a  number  of  the  booksellers 
who  participated  left  that  night  looking  forward  to  the 
1995  encore.  Member  Loretta  Sevier  discovered  new 
"prospects"  among  database  consultants,  space 
planning  consultants,  and  a  number  of  national  firms 
interested  in  the  Bay  Area  market.  Loretta's  "market 
research"  confirmed  the  easy  linkage  between  library 
and  suppliers  we  had  not  thought  of  asking  to 
support  before. 

The  Committee  also  enjoyed  the  support  of 
chapter  "mucky-mucks"  in  the  delicate  work  of 
cultivation.  Richard  Geiger  was  instrumental  in 
obtaining  DataTimes'  support  for  the  cruise,  and  we 
owe  him  our  gratitude  and  thanks. 

I  was  impressed  with  the  grace  and  capabil- 
ity that  each  member  of  our  committee  showed.  I 
also  appreciated  how  well  each  member  handled  the 
inevitable  "no's"  that  make  up  most  of  the  labor  in 
fund  raising.  We  agreed  early  in  the  year  that  we 
were  going  to  take  a  long  view,  cultivating  and 
nurturing  interest  in  our  chapter's  work.  We  felt  that 
a  "no"  this  year  might  become  a  "yes"  in  the  future. 
Incurable  optimists?  You  bet.  But  remember  that  the 
optimism  we  practiced  was  based  on  the  high  quality 
of  SLA  activities  and  their  relevance,  and  on  the 


certainty  that  corporate  visibility  within  SLA  is  a 
valuable  chapter  asset. 

A  list  of  the  1993-94  corporate  sponsors 
follows.  On  behalf  of  the  entire  committee,  I  would 
like  to  thank  each  of  these  firms.  Many  of  our  own 
members  stepped  forward  to  support  the  Chapter, 
and  we  add  our  collegial  thanks  to  them! 

Our  thanks  go  also  to  the  many  firms  and 
SLA  members  we  approached  who  were  not  able  to 
support  us  this  year.  So  many  of  you  showed  us 
courtesy  and  interest,  even  though  the  timing  was  not 
quite  right.  But,  as  I  said,  perhaps  we'll  get  to  "yes" 
in  the  future!  It  will  be  up  to  next  year's  committee 
to  pick  up  the  telephone  and  give  it  a  try.  Q. 

1993-94  San  Francisco  Bay  Region 
Corporate  Sponsors 

Autodesk 
Advanced  Information  Management 
Builder's  Booksource 
Certified  Personnel 
Cody's  Books 
Computational  Mechanics.  Inc. 
DataTimes 
Deloitte  &  Touche 
Disclosure 
Dow  Jones/News  Retrieval 
IGS  Publications/UC  Berkeley 
Information  Access 
Kessler-Hancock 
Mead  Data  Central/Nexis 
Bob  Maloy  &  Associates 

PG&E  Energy  Center 
San  Francisco  Chronicle 
Stacy's 
Taylor  &  Associates 
UPB  Bookstore 

Terry  Huwe,  Co-Chair  of  the  Chapter's  Fund 
Raising  Committee,  is  a  Librarian  with  the  Institute 
of  Industrial  Relations  at  the  University  of  Califor- 
nia, Berkeley. 
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BULLETIN 
COPY  DEADLINES 


September/October 
November/December 
January /February 
March/  April 
May/June 


July  20 
September  20 
November  15 
January  17 
March 


These  dates  are  tentative  and  a  final  schedule 
will  appear  in  the  September/October  issue. 

Bulletin  copy  should  be  submitted  in  elec- 
tronic form  if  at  all  possible.  Send  it  to  my 
Internet  address  (my  preference),  or  send  a 
disk  with  the  file.  Keep  formatting,  fonts, 
etc.  as  simple  as  possible,  and  avoid  tabs.  I 
work  from  Word  for  Windows  on  a  PC,  but  I 
can  use  files  in  Word  for  Mac  or  PC,  Word- 
Perfect, ASCII,  just  about  anything.  Please 
call  me  if  you  have  any  questions. 

Rita  Evans,  Dolby  Laboratories,  100  Potrero 
Avenue,  San  Francisco,  CA  94112. 
415-558-0359  (phone),  415-863-1373  (fax), 
re@dolby.com  (Internet). 


When  you  use 
our  advertisers' 
products  and  services, 
please  thank  them 
for  supporting 
the  Bulletin. 


Ad  Rates 

Size 

1  issue 

5  issues 
(10%  off) 

6  issues 
(15%  off) 

Business 
card 

$  35 

4  C~7  Cf\ 

1 57.50 

178.50 

%  Page 

(J 'A  X  4/2 

$  75 

337.50 

382.50 

%  Page 

(7  x  41/2") 

$120 

540.00 

612.00 

Full  Page        $225         1012.50  1147.50 
(7  x  9"  w/footer  and  margin,  8V2  x  11"  without) 

Angela  Moore-Evans 
Mead  Data  Central  Library 
101  California  St.,  Ste.  2500 
San  Francisco,  CA  94111 
415-781-1707 

Full  cost  of  ad  placement  is  due  and  payable 
prior  to  publication.  Horizontal  ads  only. 

Ad  Index 
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AUGUST  1994 

21-  26   American  Chemical  Society.  Annual  Meet- 
ing. Washington,  D.C.  For  information  call  202-872- 
4396. 

25-29   ARMA  International  39th  Annual  Confer- 
ence, Managing  Information:  Meeting  the  Challenge 
of  Change.  For  information  call  ARMA  hotline, 
415-885-4907. 

OCTOBER 

TBA    San  Francisco  Bay  Region  Chapter  - 

Professional  Development  Committee  Workshop. 
Watch  for  announcement  of  topic,  date  and  location. 

17-20   American  Society  for  Information  Science. 
Annual  meeting.  Alexandria,  VA.  For  information 
call  ASIS,  301-495-0900. 

24-26   ONLINE '94.  Hyatt  Regency,  San  Fran- 
cisco. For  information  call  203-761-1466.  For 
discount  registration,  see  page  28. 

NOVEMBER 

3-4      SLA  State-of-the-Art  Institute,  A  New 
Frontier:  The  National  Information  Infrastructure. 
Washington,  D.C.  Contact:  Ernie  Robinson  at  SLA 
Headquarters,  202-234-4700. 

JANUARY  1995 

22-  24   Special  Libraries  Association  Winter  Meet- 
ing and  Education  Conference.  Research  Triangle 
Park,  N.C.  For  information  call  SLA  headquarters 

202-234-4700. 


FEBRUARY 

1-  3      NCNML/MLGSCA  (Northern  California 
Nevada  Medical  Library  Group/Medical  Library 
Group  of  Southern  California).  Joint  meeting. 
Further  details  forthcoming. 

APRIL 

2-  7  American  Chemical  Society.  Anaheim,  CA. 
For  information  call  202-872-4396. 

MAY 

3-  6      SCIP  (Society  for  Competitive  Intelligence 
Professionals).  Annual  meeting.  Phoenix,  AZ.  For 
information  call  SCIP  headquarters,  703-739-0696. 

5-11  Medical  Library  Association.  Washington, 
D.C.  For  information  call  312-419-9094. 

JUNE 

10-15   Special  Libraries  Association.  Annual 
conferene.  Montreal,  QE,  Canada.  For  information 
call  SLA  headquarters  202-234-4700. 

Send  items  for  the  Calendar  to  Linda  Suzuki,  James 
River  Corp.,  300  Lakeside  Drive,  Room  1105, 
Oakland,  CA  94612-3592.  510-874-3958  ( phone), 
or  510-874-3575  (fax). 


SPECIALINE  « 

SLA's  Telephone  Jobline 
(202)  234-3632 

■  Listen  to  Employment  Opportunities 
■  Place  Job  Announcements 


For  information,  contact  the 
Professional  Development  Section 
at  (202)  234-4700,  ext.  649 
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September/October  1994  v.65,  n.2 


President's  Message 

by  Wess-John  Murdough 

It  recently  occurred  to  me  that  even  though  we  have  a  mem- 
bership of  around  800,  only  a  core  group  of  200  members  are  really 
active  in  any  measurable  way  in  our  chapter.  I  think  possibly  the 
sheer  size  of  our  group  can  be  intimidating  to  many  members. 

I  would  like  to  explore  some  ways  that  we  can  remedy  this. 
One  solution  might  be  to  organize  smaller  interest  groups  that 
could  also  meet  in  geographically  diverse  areas. 

I  recently  surveyed  the  Executive  Board  and  Advisory  Council 
and  discovered  a  number  of  groups  of  special  librarians  that  meet 
informally.  These  groups  could  be  two-way  streets  to  get  librarians 
more  involved.  SLA  members  who  may  not  have  heard  of  some  of 
these  groups  may  wish  to  pursue  their  interests  in  them.  Also,  SLA 
members  in  the  groups  can  reach  out  to  non-members  and  interest 

President's  Message,  continued  on  page  19 


Inside... 

Assess  where  you're  at  in  terms  of  job  satisfaction  and  work  life, 
and  take  action  if  changes  are  warranted  —  Unhappy  with  Your 
Work?  Don't  Just  Sit  There,  Do  Something!  on  page  16. 

You  benefit  from  membership  in  an  association  in  direct  proportion 
to  how  much  you  give  to  it,  and  members  are  urged  to  take  a  more 
active  role  in  SLA  —  Soapbox  -  Get  Off  the  Dime!  on  page  5. 
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San  Francisco  Bay  Region  Chapter 


Bulletin 


From  the 

Editor's 

Desktop 


by  Rita  Evans 

I'd  like  to  note  a  couple  of  corrections  to 
the  July/August  Bulletin.  My  apologies  to  our 
Finance  Chair,  Rena  Schonbrun  and  our 
Fundraising  Chair,  Loretta  Sevier,  who  were 
omitted  from  the  Advisory  Council  list.  Mark 
Madder's  e-mail  address  was  incorrect,  and 
Angela  Moore-Evans'  old  phone  number  snuck 


BULLETIN 
COPY  DEADLINES 


November/December 
January/February 
March/April 
May/June 


October  4 
November  30 
February  1 
April  4 


Bulletin  copy  should  be  submitted  in  elec- 
tronic form  if  at  all  possible.  Send  it  to  my 
Internet  address  (my  preference),  or  send  a 
disk  with  the  file.  Keep  formatting,  fonts, 
etc.  as  simple  as  possible,  and  avoid  tabs.  I 
work  from  Word  for  Windows  on  a  PC,  but  I 
can  use  files  in  Word  for  Mac  or  PC,  Word- 
Perfect, ASCII,  just  about  anything.  Please 
call  me  if  you  have  any  questions. 

Rita  Evans,  Dolby  Laboratories, 
100  Potrero  Avenue,  San  Francisco,  CA 
94112.  415-558-0359, 415-863-1373  fax, 
re@dolby.com  Internet. 


in  with  her  new  address  and  fax  number. 

Considering  the  number  of  changes,  up- 
dates and  corrections  we  all  made  to  the  board 
and  council  listing,  you  may  want  to  check  the 
entries  on  page  2  of  this  issue  and  update  your 
chapter  directory  accordingly. 

Speaking  of  corrections,  after  talking  to  my 
fellow  chapter  and  division  editors,  I've  con- 
cluded that  San  Francisco  Chapter  members  are 
either  unusually  charitable  or  maybe  just  oblivi- 
ous. In  the  three  years  that  I've  been  editor,  the 
only  mistakes  in  the  Bulletin  that  people  have 
called  to  my  attention  are  ones  which  really  need 
to  be  corrected  -  misspelled  names  and  wrong 
phone  or  fax  numbers. 

Some  of  my  fellow  editors  suffer  through 
tirades  about  typos  with  every  issue  they  pro- 
duce, and  some  are  convinced  that  there's  a 
group  of  readers  out  there  who  don't  read  for 
content  but  who  only  look  for  mistakes,  which 
they  then  bring  to  the  editor's  attention  with 

Editor's  Desktop,  continued  on  page  25 
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Globalization  is  opening  up  opportunities  abroad.  So  develop 
ments  in  European  business  are  definitely  your  business.  And 
the  best  way  to  watch  them  is  on  Europe's  number-one  online 
service:  Data-Star  from  Dialog. 

A  Wharton  professor  said  it  best:  "If  a  researcher  wanted 
to  get  the  fullest  and  most  accurate  picture  possible  about 
European  business  conditions  and  companies,  he  would  go  to 
Europe  to  study  the  documents,  directories,  guides,  news 
sources  and  legal  records  there.  But,  if  that  researcher  dials  up 
Data-Star,  it's  almost  like  being  there."  (Database,  June  1993.) 

Data-Star  gives  you  major  European  newspapers.  European 
company  directories  with  full  financial  data.  Market  research. 
Trade  statistics.  Company  reports.  Add  it  all  to  Dialog's 


Europe  is  looking  at  your  business. 
Perhaps  it's  time  you  looked  at  theirs. 


unmatched  coverage  of  Asia  and  the  Americas,  and  you  have 
the  complete  global  perspective. 

And  soon,  with  the  new  telecom  link  between 
Dialog's  computers  and  Data-Star's  in 
Switzerland,  you  will  be  able 


to  access  either  service  while 
logged  onto  the  other. 

Get  a  good  look  at 
your  European 
competition  -  one  that 
no  U.S.-based  service  can  match.  Call  today  for  a  Data-Star 
information  packet:  1-800-221-7754. 
Or  contact  your  Dialog  representative 


DATA-STAR 


IDOEfi  SERVICES 


Data-Star. 

Get  the  real  Europe, 

DIALOG  is  a  service  mark  of  Dialog  Information  Services,  Inc., 

Registered  U.S.  Patenr  and  Trademark  Office.  Data-Star  is  a  Kniglit-Ridder  Company. 


SOAPBOX 


Get  Off  the  Dime! 

by  Frank  Lopez 

In  June  I  received  an  e-mail  message  from 
Cris  Campbell  inviting  me  to  be  a  guest  Soapbox 
columnist.  My  initial  reaction  was  I  couldn't 
possibly  live  up  to  all  the  previous  Soapbox 
articles !  Other  thoughts  quickly  absorbed  me  — 
I  have  nothing  to  write  about  or  sound  off  on, 
my  writing  style  is  boring,  I  don't  have  time, 
blah,  blah,  blah... 


r 
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I  then  considered  seriously  the  possibilities 
and  decided  that  I  should  practice  what  I've 
always  encouraged  others  to  do.  That  is,  get 
involved  and  make  a  difference.  So  with  that  in 
mind,  let  me  share  with  you  my  feelings  about 
being  proactively  involved  in  SLA  and  making 
your  contribution  to  the  profession. 

SLA  is  a  volunteer  professional  organiza- 
tion. Hundreds  of  people  make  it  possible  for 
you  to  receive  newsletters,  programs,  directo- 
ries, conference  sessions,  and  a  host  of  other 
benefits.  Not  one  person  receives  compensation 
for  their  effort.  They  do  it  because  they  believe 
in  making  a  difference.  This  active  participation 
has  enriched  their  professional  horizons  and 
provides  many  opportunities  for  developing  new 
and  long  lasting  friendships. 

I'm  sure  you  see  these  as  sound  benefits, 
but  WHFM  (What's  In  It  For  Me?).  Well,  all  I 
can  say  is  if  you're  one  of  those  individuals  who 
constantly  complain  about  SLA  and  haven't 
made  your  small  contribution,  then  don't  blame 
the  ills  of  this  association  on  others. 

There  are  a  number  of  things  you  can  do  to 
change  this.  Many  of  these  activities  do  not 
require  much  time  and  once  you're  involved 
you'll  find  that  it  really  isn't  as  bad  as  you 
thought.  For  instance,  how  about  writing  a 
short  article  for  the  Bulletin  or  your  division 
newsletter  and  sharing  with  your  fellow  col- 
leagues an  interesting  program  you've  attended? 
Perhaps  join  a  committee  and  share  your  exper-  ' 
tise  with  others?  Or  attend  a  board  meeting  and 
learn  about  new  directions  your  leaders  are 
taking? 

What  about  moderating  a  program  or  even 
attending  an  SLA  function?  Why  not  become  a 
mentor  or  a  program  speaker?  Of  course, 
always  remember  to  give  your  input,  feedback, 
answer  surveys,  and  vote.  Or  better  yet,  why 
not  consider  running  for  an  elected  office?  (I 
know,  you're  not  ready  for  that  much  responsi- 
bility). 

I'm  sure  you've  seen  many  pleas  from 

Soapbox,  continued  on  page  21 
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Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All. 


& 

lt1tl»'»H' 

IVilurUI 


\ 


If 


Long  distance  service  bureaus  simply  can't  offer  fast  document 

delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  SEC  document  with 
one  local  phone  call,  during  local  hours. 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 
for  less  than  you're  paying  for  next-day  service. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  bureau 
comes  close. 

San  Francisco  Info  Center,  415/986-1775. 

discLosuRE  Centers 

Another 

diSCLOSUHE 

Information  Service 


KALEIDOSCOPE 


by  Marie  McKenzie 

THE  VIEW  FROM  THE  TOP:  Angela  Moore- 
Evans,  formerly  librarian  at  Pillsbury  Madison 
Sutro,  is  now  Information  Professional  Support 
Consultant  for  law  and  accounting  librarians 
with  Lexis/Nexis  Services  (aka  Mead  Data 
Central).  She  started  in  her  new  position  July  5 
and  says  that  she's  really  looking  forward  to 
being  part  of  a  team  which  supplies  training  and 
information  on  new  products  and  helps  librarians 
to  sharpen  their  search  skills.  Angela,  the  SF 


BNA  PLUS 
DELIVERS 

DOCUMENTS. 

Fast  &  dependable— guaranteed 

Rely  on  our  experts  to  deliver  the  documents 
you  need  from  state  and  federal  courts, 
agencies,  Congress,  and  private  industry. 

Call  us  and  mention  this  ad  and  we'll  send  you  a 
complimentary  listing  of  upcoming  meetings  of 
the  ABA,  ALA,  SLA,  and  AALL. 

Count  on  us.  Call  today. 

800-452-7773  a 

nationwide  JL 

202-452-4323 

in  Washington,  D.C.  bOd 


READY,  AIM,  HIRE !! 


® 


Advanced  Information  Management  (AIM)  - 

Right  on  target  with  qualified  library  staffing. 

•  Temporary  Personnel 

•  Permanent  Placement 

•  Contract  Personnel 

•  Consulting  Personnel 


Northern  California 

(415)  965-7799 


Southern  California 

(213)  243-9236 


XIII 


Advanced  Information 
Management 


Chapter's  Advertising  Chair,  can  be  contacted  at 
415-616-4474. 

MORE  AROUND  AND  ABOUT  IN  AT- 
LANTA: Chapter  members  were  highly  visible  at 
Division  activities  at  SLA's  Annual  Conference: 

George  McGregor,  Director  of  Information 
Services  at  Chiron  Corporation,  gave  an  intro- 
duction to  the  science  of  biotechnology  to  set 
the  stage  for  other  speakers  in  the  session, 
"Biotechnology:  Financing  the  Next  Era  in 
Medicine,"  sponsored  by  Business  &  Finance 
and  Pharmaceutical  Divisions.  Speakers 
discussed  their  information  gathering  techniques 
and  methods  of  judging  the  reliability  of  their 
sources.  George  also  was  a  speaker  at  the 
contributed  papers  session  with,  "The  Econom- 

Kaleidoscope,  continued  on  page  10 
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<74  INDUSTRY  EVENT 
OF  THE  YEAR . . . 

WHERE  ONLINE  AND  CD-ROM  COMPANIES 
ROLL  OUT  MAJOR  NEW  PRODUCTS 

October  24,  25  &  26       Hyatt  Regency  San  Francisco 


ONLINE 

'94 

CD-ROM 

CONFERENCE 
&  EXPOSITION 


Hot  Topics  Include... 


•  Comparing  Natural  Language  Systems 

•  Internet  '95... New  Uses  At  Mid-decade 

•  Goodbye  ASCII,  Hello  Acrobat... 
Electronic  Imaging  Arrives 

•  CD-ROMs... The  State-Of-The-Art 
In  '94  &  '95 

•  Custom  Interfaces... A  New  Tool 
For  Both  &  End-users 

•  CD-ROM  Networking... How-to 

•  Copyright  Advice 

(The  Issue  That  Won't  Go  Away) 


•  Recordable  CD-ROMs... 

Now  Affordable  For  Many  Libraries 

•  Switching  From  Mainframes  To 
Minis .. .  Searching  Differences 

•  The  Data  Superhighway  &  How  It  Affects 
Information  Professionals 

•  The  Cable/ Telco/ Cellular 
Interactive  Stew... 

•  PLUS. ..Big  Exhibit  Hall.. .Pre  Conference 
Workshops . .  .People  Networking . . . 

Fall  In  San  Francisco 


Practical,  How-to  Sessions... New  Technology  Demos 


MARK  YOUR  CALENDAR  &  CALL  TOLL-FREE  FOR  "EARLY  BIRD" 
DISCOUNTS  AND  AN  ADVANCE  PROGRAM  800/248-8466  or  203/761-1466 
Online  Inc.,  462  Danbury  Road,  Wilton,  CT  06897 


1994  Chapter 
Professional  Achievement  Award 


The  San  Francisco  Bay  Region  Chapter  Award  Committee  has  recommended  to  the 
Executive  Board  —  and  the  board  unanimously  has  agreed  —  that  the  1994  Chapter 
Award  for  Professional  Achievement  Award  be  conferred  upon  Bob  Britton,  Zoreh 
Imam  and  Marie  McKenzie  for  their  efforts  in  envisioning,  planning  and  bringing  to 
fruition  the  Jobline  that  we  currently  enjoy. 

Bob,  Zoreh  and  Marie  have  transformed  a  system  that  was  primitive,  time  consuming  and 
somewhat  user  hostile  into  a  state  of  the  art,  multifaceted  one  that  saves  both  chapters 
time  and  money. 

Their  efforts  have  demonstrated  the  highest  form  of  inter-chapter  cooperation  and  have 
resulted  in  a  quantum  leap  forward  in  our  service  to  our  members,  prospective  members 
and  vendors. 

Bob  Britton  has  retained  his  membership  in  the  SF  Chapter  following  a  move  to  Maine  in 
early  1994.  He  previously  was  a  Librarian  with  the  San  Francisco  Chronicle.  Bob  and 
Marie  served  as  Jobline  Committee  Co-Chairs  during  1992-93. 

Zoreh  Imam  is  a  Database  Manager  with  Dialog  Information  Services.  Zoreh  was  instru- 
mental in  arranging  for  Dialog's  involvement  in  the  Jobline  upgrade. 

Marie  McKenzie,  an  information  broker,  is  a  principal  with  McKenzie  Information  Ser- 
vices. Not  content  with  auctioning  off  the  obsolete  answering  machine,  Marie  has  been 
working  on  transforming  the  Jobline  into  one  segment  of  a  new  chapter  service,  Infoline. 

The  triumphant  triumvirate  will  be  honored  at  the  September  joint  chapter  meeting. 

If  you'd  like  to  experience  the  fruits  of  their  labor,  just  dial  the  Infoline  at  415-856-2140. 

I  greatly  appreciate  the  time  and  wisdom  contributed  by  Terry  Langer  and  Inga  Govaars, 
who  served  on  the  committee,  and  to  those  who  submitted  nominations. 

Congratulations  Bob,  Zoreh  &  Marie! 


— Tim  DeWolf,  Awards  Committee  Chair 
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The  Information 
Professionals  Institute 


Principals:  Sue  Rugge  and  Helen  Burweli 


Fall  Seminar  Schedule  - 1994 


Location 

Date 

Seminar(s) 

New  York 

Sept.  22 
Sept  23 
Sept  24 
Sept.  25 

COS 

INT-(NY)  and  PAT 

IB 

PR 

San  Francisco 

Oct.  22 
Oct.  23 
Oct.  27 

INT-H  (CA) 
PR 

IB  and  COS 

Dallas,  TX 

Nov.  11 
Nov.  12 
Nov.  13 

COS 

PR 

IB 

San  Jose 

Dec  3 

IB 

IB  -  Information  Broker's  Seminar 

PR  -  Public  Records  Seminar 

COS  -  Comparative  Online  Searching 

PAT  -  Intermediate/Advanced  Patent  Searching 

INT(NY)  -  The  Internet:  An  Introduction  (V2  day.  Hands-on) 

INT-II(CA)  -  Mining  the  Internet  for  Business  Information 

All  full-day  Seminars  are  9:00  a.m.  -  5:00  p.m.  and  include 

lunch.  Cost:  $225.^ 

Continuing  Education  for  Information  Professionals 
Call  or  yritg: 

The  Information  Professionals  Institute 
3724  FM  1960  West,  Suite  214 
Houston,  TX  77068 

Tel:  (713)  537-8344    Fax:  (713)  537-8332 


ful 


ate  Education  for  Special  Librarianship,"  a 
roundtable  meeting  to  discuss  future  viability 
and  impact  of  academic  programs  in  our  field. 
Bill  also  moved  into  the  SLA  Chapter  Cabinet 
Chair's  position  on  SLA's  Board  of  Directors  at 
the  annual  business  meeting. 

Frank  Lopez,  Team  Leader  in  Library  Technical 
Services  at  Chevron  Research  and  Technology 
Information  Resources  Management  Unit, 
moderated  the  "Dialog  Update"  session  for  the 
Chemistry  Division.  The  session  focused  on  new 
products  and  services  in  science  and  technology. 

Elyse  Eisner,  formerly  News  Research  Manager 
at  the  Contra  Costa  Times,  was  a  featured 
speaker  at  the  News  Division  session,  "Is  Some- 
thing Better  Than  Nothing?  Update  on  Image 
Archiving  Solutions."  The  session  included  a 
workshop  demonstrating  both  software  and 
hardware. 

Phoebe  Adams,  Library  Director  at  the  Sierra 
Club,  described  how  to  find  money  for  projects, 
special  information  centers  and  cooperative 
ventures  at  the  session,  "Fund-Raising  and  Grant 
Writing  for  Libraries." 


Kaleidoscope,  continued  from  page  7 

ics  of  Journal  Management:  How  to  Maximize 
Document  Availability  with  Limited  Resources." 

BiiS  Fisher,  San  Jose  State  University,  School  of 
Library  and  Information  Science,  was  a  speaker 
at  "Education  for  Small  Special  Libraries," 
which  addressed  the  question:  what  should  they 
have  taught  about  how  to  operate  a  small  special 
library  and  how  could  library  education  be 
improved'.)  Bill  was  also  moderator  at  "Gradu- 


Julane  Whipple,  formerly  Information  Special- 
ist with  Houston  Power  and  Light  and  now  an 
SF  Chapter  member,  spoke  on  how  to  manage 
time,  resources  and  non-traditional  functions  at 
the  session,  "Running  a  Small  Technical  Li- 
brary." 

Changed  jobs?  Or  your  name?  Won  an  award? 
Or  the  lottery?  Published  a  paper?  Had  a  baby? 
Completed  a  major  project?  Moved  your  library? 
Received  a  promotion?  ...  Or  done  anything  else 
of  interest,  let  us  know!  After  all,  Kaleidoscope 
features  news  about  You,  the  Chapter  members. 

Contact  Marie  McKenzie,  McKenzie  Information 
Associates,  845  Highland  Avenue,  No.  3,  San  Mateo, 
CA,  94401,  415-342-5781  phone,  415-342-3185 fax, 
mckenzie® netcom.com  e-mail. 
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New  Members 


Ann  Marie  Bettis  is  a  library  school  student  al 
San  Jose  State  where  she  will  complete  the 
program  at  the  end  of  1995.  She  currently 
works  for  Visa  International  in  customer  service 
and  would  like  to  stay  on  after  getting  her  MLS 
and  work  in  their  library.  She  joined  SLA  to 
network  and  meet  other  corporate  librarians. 
She  has  attended  SLA  events  and  hopes  to 
volunteer  on  a  committee. 
415-432-2693. 


by  Susan  Brown 

Diane  Jones  is  the  librarian  at  the  Institute  for 
Social  Change  in  Berkeley,  working  on  special 
projects.  She  graduated  library  school  from  San 
Jose  State  in  1991.  She  joined  SLA  because  she 
thinks  it  will  be  a  good  resource  and  she  likes 
the  articles  in  Special  Libraries. 
510-540-4717;  510-540-4731  fax. 


Kimberly  Smithers,  a  recent  UCB  library 
school  graduate,  has  been  a  library  assistant  at 
Berkeley's  Institute  of  Transportation  Studies 
Library  for  over  five  years.  She  is  looking  for  a 
librarian  position  and  hopes  to  stay  in  academic 
libraries,  either  at  this  library,  or  at  another  UC 
library.  She  joined  SLA  for  professional  devel- 
opment opportunities  and  plans  to  be  active. 
5 10-642-3604;  ksmither@  library.berkeley.edu. 

Roslyn  Donald  is  the  librarian  at  Pennie  and 
Edmonds,  a  Menlo  Park  law  firm.  She  comes  to 
this  position  after  three  years  of  living  in  Asia 
teaching  English.  Prior  to  going  to  Asia,  she 
worked  as  a  reference  librarian  in  Washington, 
DC,  where  she  first  became  a  member  of  SLA. 
She  plans  to  get  involved  in  SLA  here. 
415-854-3660;  415-854-3694  fax; 
rdonald  @  netcom  .com . 

Chris  Peil  is  an  information  specialist  at  Khepri, 
a  biotechnology  firm.  He  has  recently  finished 
the  library  school  program  at  San  Jose  State. 
While  in  library  school  he  worked  in  libraries 
through  Taylor  &  Associates  and  for  San  Fran- 
cisco Public  Library.  He  joined  SLA  to  network 
with  other  librarians  since  he  is  in  a  one  librarian 
situation.  He  plans  on  attending  meetings. 
415-794-3540;  peil@khepri.com. 

Susan  Brown  is  Business  Librarian  at  John  F. 
Kennedy  University  in  Walnut  Creek.  Contact  Susan 
at  510-295-0605,  or  browns@garnet.berkeley.edu. 
And  welcome  aboard! 


CONSULTING 

Our  library  services  include: 

Systems  Evaluation 
-  Needs  Assessment 
Library  Automation 
Contract  Services  / 
Out-Sourcing 

Draw  on  over  20  years'  experience 
managing  and  developing  special 
libraries.  Call  for  a  free  one-hour 
consultation  to  discuss  your  needs. 

CREW-NOBLE 
INFORMATION  SERVICES 

(510)  837-1399  /  FAX  (510)  820-91 14 
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Chapter  Prepares  for 
Great  1994-95  Year 
With  Board/Council 
Turnover  Meetings 

Editor's  Note:  Each  June,  new  chapter  officers  and 
committee  chairs  take  the  reins  from  the  outgoing 
crew.  To  assist  with  the  transition,  annual  "turn- 
over" meetings  are  held  for  the  Executive  Board  and 
Advisory  Council.  Procedures  manuals  are  ex- 
changed, accomplishments  from  the  previous  year 
are  noted,  and  plans  for  the  new  year  are  outlined. 

The  San  Francisco  Bay  Region  Chapter 
Executive  Board  held  its  annual  turnover  meet- 


If  your  staff  is  downsized 
but  your  needs  aren't... 


The  Information  Store. 

Why  waste  precious  time  and  personnel  looking 

for  information  yourself?  By  choosing 

The  Information  Store®  as  your  document  retrieval 

service,  you  can  get  any  document  you  need  in  the 

most  prompt,  cost-effective  manner  possible.  And, 

of  course,  better  use  of  your  staff  will  lead  to  a 

better  bottom  line  for  your  organization. 

Call  us  at:  (415)  433-5500  or  fax:  (415)  433-0100. 

The  Information  Store,  Inc. 

We  make  more  sense  than  ever. 


ing  on  June  23  at  the  PG&E  Energy  Center  in 
San  Francisco.  Present  were  Gretchen  Peterson, 
Linda  Vida-Sunnen,  Tim  DeWolf,  Joan  Galvez, 
Rita  Evans,  Beth  Edelstein,  Diane  Rosenberger, 
Wess-John  Murdough,  and  Ella  Hirst. 

Minutes  of  the  minutes  of  May  17  meeting 
were  approved.  Treasurer  Gretchen  Peterson 
distributed  the  treasurer's  report  showing  a 
balance  of  $40,195,  $11,000  ahead  of  last  year. 

Information  items: 

•  Dialog  released  the  telephone  number  for 
the  Infoline  just  in  time  for  San  Francisco's 
telephone  directory  deadline. 

•  Mentoring  program:  Wess  reported  that 
last  year  we  had  about  four  requests  for  men- 
tors. It  was  suggested  that  a  request  for  a 
mentoring  chair  be  put  in  the  next  issue  of  the 
Bulletin,  asking  for  a  volunteer. 

•  The  board  unanimously  approved  Richard 
Geiger  as  Nominations  Chair,  Larry  White  as 
Election  Chair,  and  Angie  Brunton  as  Network- 
ing Chair. 

•  Strategic  plan:  Joan  Galvez  reported  that 
she,  Cris  Campbell  and  Terry  Langer  will  revise 
the  existing  plan,  which  ends  this  year,  and 
extend  it  for  another  three  years.  No  new  needs 
assessment  survey  will  be  conducted. 

•  Directory  Advertising:  Tim  reported  that 
the  San  Andreas  Chapter  has  voiced  concern 
about  competition  for  advertising  when  the 
chapters  publish  separate  directories.  The  board 
felt  that  it  was  up  to  the  advertisers  themselves 
to  decide  where  they  wanted  to  place  ads.  We 
should,  however,  be  sensitive  if  the  issue  is 
raised  by  the  vendor. 

•  Special  publications:  Terry  Langer  pro- 
posed creating  an  index  to  the  Bulletin,  since  it 
contains  useful  information  about  members  and 
the  Chapter  history.  Terry  will  serve  as  chair  of 
the  new  Special  Publications  Committee. 

•  E-mail  voting:  According  to  our  by-laws 
the  board  cannot  vote  by  mail,  because  board 
meetings  are  supposed  to  be  open  to  the  mem- 
bership, although  no  non-board  members  have 
come  to  board  meetings.  Wess  will  ask  head- 
quarters for  their  opinion. 
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•  Chapter  awards:  Tim  DeWolf  proposal 
that  the  Chapter  Professional  Achievement 
Award  go  to  Bob  Britton,  Zoreh  Imam,  and 
Marie  McKenzie  for  their  work  on  the  Jobline 
was  unanimously  approved. 

The  annual  joint  Executive  Board/ Advisory 
Council  Turnover  meeting  followed  the  board 
meeting. 

Present  were  Wess  Murdough,  Judy 
Gersde,  Betsy  Fowler,  Angie  Brunton,  Marlene 
Vogelsang,  Ann  Caviness,  Rena  Schonbrun, 
Barbara  Glendenning,  Wayne  Gribling,  Deborah 
Hunt,  Lone  Beeson,  Linda  Suzuki,  Marlowe 
Griffiths,  Loretta  Sevier,  LaVonne  Jacobsen, 
Linda  Vida-Sunnen,  Kurt  Shuck,  Richard 
Geiger,  Cristina  Campbell,  Terry  Langer,  Joan 
Galvez,  Gretchen  Peterson,  Rita  Evans,  Diane 
Rosenberger,  Miriam  Ciochon,  Tim  DeWolf, 
Beth  Edelstein,  Ella  Hirst,  and  Elyse  Eisner 


•  Rena  Schonbrun,  Finance  Chair,  distrib- 
uted budget  plan  request  forms. 

•  Cliff  Mills  announced  a  group  registration 
discount  for  Online  '94,  with  details  to  follow  in 
the  Bulletin. 

Committee  Reports: 

Academic  Relations.  Marlowe  Griffiths, 
incoming  Chair,  will  coordinate  with  San 
Andreas  to  hold  a  reception  for  San  Jose  State 
students.  Beth  Edelstein  said  there  is  an  inactive 
chapter  at  UC  Berkeley  which  we'd  like  to  keep 
alive  until  students  are  admitted  again. 

Advertising.  Angela  Moore-Evans  was 
acknowledged  for  the  great  job  she  has  done  in 
getting  lots  of  advertising  for  the  Bulletin. 

Affirmative  Action.  Elyse  Eisner  said 

Turnover  Meeting,  continued  on  page  15 


DATA  DISTRESS . . . 

often  plagues  special  librarians  who  face 
tremendous  demand  for  current  informa- 
tion vital  to  their  organization's  person- 
nel. EBSCO  can  help  relieve  this  distress 
by  efficiently  meeting  your  electronic 
serials  management  needs — from  online 
subscription  information  to  electronic 
data  input  to  CD-ROM  reference  products 
to  invoices  on  diskette.  Our  Cost-effective, 
Timely  Services  for  Special  Libraries 
brochure  tells  the  whole  story.  Contact 
your  EBSCO  representative  or  the 
Regional  Office  listed  below  to  receive 
your  free  copy. 


EBSCO 


SUBSCRIPTION  SERVICES 

3  Waters  Park  Drive  •  Suite  211 

San  Mateo,  CA  94403-1149 
(415)  572-1505  •  (800)  288-7393 
FAX  (415)  572-0117 
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Now  You  Can  Get  Today's  News  Tbda) 
And  Shrink  The  World  (And  Your  Task 
Down  To  Size.  With  TOPNWS. 


Now  all  the  news  from  just  the  last  two  weeks, 
from  the  most  important  worldwide  sources,  is  available  in 
one  convenient  library  in  the  NEXIS  service  -  TOPNWS. 

TOPNWS  has  all  the  most  current  news  -  from 
key  sources  like  Reuters,  CNN,  and  Xinhua  -  updated 
continuously  throughout  the  day.  With  same  day  delivery 
of  more  than  a  dozen  top  news  and  broadcast  sources 
like  The  Daily  Telegraph,  Associated  Press  Worldstream 
and  BBC  Summary  of  World  Broadcasts. 

Organized  in  sections  like  a  newspaper,  you  can 
search  just  Arts  and  Entertainment,  or  browse  the  whole 
issue.  If  you  want  just  today's  news,  the  TODAY  file 


gives  you  just  that,  including  The  Washington  Post 
Capitol  Edition.  Front  page  stories?  Select  PAGE1.  W< 
hot-breaking  items?  Check  out  our  AP  Business  Summ 
and  the  Reuter  Summary,  both  updated  hourly  througl 
out  the  day,  automatically  displayed. 

For  current  news  fast,  or  for  today's  news  todz 
there's  just  one  place  to  go.  Now  you  can  shrink  youi 
world  -  and  your  task  -  down  to  size.  With  TOPNWS 

NEXIS  (** 

Your  Information  Partners 


V 1994  Mead  Data  Central,  a  division  of  The  Mead  Corporation.  Ail  rights  reserved.  LEXIS,  NEXIS  and  THE  WORLD  IN  YOUR  HAND  tup  arc  roistered  trademarks  01  Mead  Data  Centra;  Youi  Information  fanners  is  a  trademark  oi  Mead  Data  Co 


Turnover  Meeting,  continued  from  page  13 

there  is  a  need  to  develop  procedures  and 
guidelines  for  chapter  outreach.  Speaking  at 
career  fairs  at  city  colleges  and  high  schools  was 
suggested  as  one  avenue  to  pursue. 

Bulletin.  Rita  Evans  encouraged  commit- 
tees to  report  on  their  activities  and  acknowl- 
edge the  contributions  of  members. 

Director/Program.  Linda  Vida-Sunnen 
reported  that  several  new  people  had  joined  the 
committee.  The  annual  joint  meeting  with  San 
Andreas  will  be  held  in  Burlingame.  It  was 
suggested  that  we  try  for  variety  in  program 
locations  and  format  with  the  East  East  Bay, 
e.g.,  Walnut  Creek,  proposed  as  a  possible 
program  site. 


 ,  ,  

FOREIGN  BOOKS 
and  PERIODICALS 

CURRENT  OR  OUT-OF-PRINT 

Specialities: 

Search  Service 

Irregular  Serials 

International  Congresses 

Building  Special  Collections 

ALBERT  J.  PHIEBIG,  INC. 

Box  352,  White  Plains,  N.Y.  10602-0352 
Telephone:  (914)  948-0138 
Fax:  (914)  948-0784 


Directory.  Outgoing  chair  Kurt  Shuck 
noted  it  was  an  eventful  year,  since  it  was  the 
first  year  off  the  SPIRES  database.  This  year  the 
SF  Chapter  will  produce  its  own  directory.  Tim 
De  Wolf,  incoming  chair,  said  information  will 
remain  in  a  similar  format,  but  the  directory  itself 
could  have  a  different  appearance.  Question- 
naires will  be  mailed  mid-  to  late  July,  and  Fall 
and  Spring  directories  are  planned.  Volunteers 
are  needed  to  help  proof  directory  entries. 

Fundraising.  Incoming  chair  Loretta 
Sevier  discussed  the  need  for  volunteers. 

Hospitality.  Incoming  chair  Kurt  Shuck 
said  the  committee  has  ten  members,  each  of 
whom  has  been  assigned  to  come  up  with  one 
new  meeting/dinner  location. 

International  Relations.  Lone  Beeson's 
proposal  for  an  International  Affairs  update  for 
the  chapter  was  received  with  enthusiasm  and 
she  will  schedule  the  presentation  for  early 
winter. 

Library  Tours.  Marlene  Vogelsang, 
incoming  chair,  raised  the  possibility  of  tours 
outside  of  our  area. 

Networking.  Angie  Brunton  reported  that 
the  California  multi-type  networking  plan  is 
nearly  finished. 

Past  president.  Beth  Edelstein  will  work 
on  changes  to  the  procedure  manuals. 

President.  Wess  Murdough  thanked  outgo- 
ing president  Beth  Edelstein. 

Professional  Development.  Outgoing  chair 
Marlowe  Griffiths  reported  on  the  two  work- 
shops, Copyright  Law  and  Technology  Overload 
which  netted  $2900.  Incoming  chair  Deborah 
Hunt  announced  that  the  fall  program  is  already 
in  the  works:  there  will  be  two  half-day  sessions 
focusing  on  Internet  resources:  Business  and 
Law  in  the  morning;  Science  and  Technology  in 
the  afternoon.  She  requested  input  and  sugges- 
tions from  chapter  members. 

The  next  meeting  will  be  held  August  16. 

Respectfully  submitted,  Ella  Hirst,  Chapter  Secre- 
tary. Minutes  edited  for  publication. 
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Unhappy  with 
Your  Work? 
Don't  Just  Sit  There, 
Do  Something! 

by  Rita  Evans 

Time  for  a  change  —  no  doubt  about  that. 
But,  time  to  move  on?  Time  to  try  something 
new?  What  should  I  do?  What  options  do  I 
have? 

I'd  been  mulling  over  those  questions  for 
months  after  my  part-time  library  assistant  had 
been  let  go  as  part  of  cost-cutting.  I  had  taken  a 
giant  step  backward  to  doing  the  typical  one- 
person  library  juggling  act  of  handling  profes- 


sional responsibilities  while  still  having  to  find 
time  for  filing,  data  entry,  photocopying  and  all 
the  other  clerical  duties.  While  adjustments 
were  made  in  my  workload  after  the  layoff,  I  still 
faced  spending  40%  of  my  time  handling  clerical 
tasks. 

I  wasn't  very  happy.  Along  with  this  work 
situation,  some  personal  issues  caused  me  to 
really  evaluate  where  I  was  professionally,  and, 
more  importantly,  where  I  wanted  to  be.  Did  I 
want  to  stay  with  Dolby  where  I  had  more  that 
eight  years  invested,  but  where  there  was  no 
possibility  for  advancement?  Did  I  want  to  stay 
in  the  field  of  information  and  libraries?  Did  I 
want  to  work  a  9-5,  full-time  job?  Surely  a 
change,  or  changes,  were  long  overdue. 

Talks  with  some  of  primary  customers 
reinforced  my  belief  that  they  would  support  my 
efforts  to  change  my  situation,  so  I  devised  a 
plan  to  split  my  job  into  a  part-time  professional 
position  and  a  part-time  para-professional 
position,  with  each  person  working  three  days  a 
week.  I  analyzed  the  mix  of  services  being 
offered,  assessed  various  scheduling  arrange- 
ments, did  a  cost  analysis,  and  reviewed  some  of 
my  ideas  with  those  same  customers. 

When  I  met  with  my  vice-president  to 
discuss  my  proposal,  I  felt  fairly  confident 
despite  the  fact  that  this  was  something  entirely 
new  to  my  company.  Dolby  employs  very  few 
part-timers,  and  no  exempt  position  had  ever 
been  part-time  before.  I'm  sure  my  confidence 
level  was  helped  by  the  fact  that  I'd  already 
decided  I  was  going  to  leave  Dolby  if  my  pro- 
posal was  turned  down,  and  I  felt  very  comfort- 
able with  that  decision.  It  put  me  in  abetter 
negotiating  situation  since  I  had  nothing  to  lose. 

It  also  helped  that  my  proposal  was  clearly 
a  win- win  situation  for  the  company  —  they  got 
to  keep  an  employee  with  a  lot  of  experience 
who  they  did  not  want  to  lose,  services  would 
not  be  effected,  and  (don't  ever  forget  the 
bottom  line)  it  wasn't  going  to  cost  any  addi- 
tional money.  Dolby  doesn't  provide  benefits  to 
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Unlocks  information  you  could  never  reach  before! 
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The  largest  sci-tech  medical  book  distributor  in  the  U.S.  now  offers  you  the 
key  to  unlock  your  collection's  valuable  information.  Majors  Scientific  Books' 
new  WD  Lino fM  available  through  the  M0RESM  system,  may  be  searched 
using  Boolean  logic.  Your  search  may  be  as  broad  or  as  narrow  as  you  like 
using  any  combination  of  author,  keywords,  or  categories. 

TOWARD  THE  FUTURE. . .  WITH  MAJORS 
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9464  Kirby  Drive    Houston,  Texas  77054 
7 1 3-662-3984  or  800-458-9077    FAX:  71 3-662-9627 
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IBRARIES  have  a 
wealth  of  information 
hidden  from  their 
users — manuscripts 
from  the  Middle  Ages,  historical 
photographs,  musical  scores,  early 
audio  recordings,  video  and  film, 
posters,  rare  books,  etc. 

Voyager's  Windows-based 
Graphical  User  Interface  (GUI) 
provides  intuitive,  finger-tip  access 
to  the  library's  catalog  PLUS  brings 
images,  audio,  and  video  to  life. 


Point  and  click  to  use 
Voyager's  sophisticated 
search  capabilities. 


See  a  variety  of  display  formats, 
including  the  complete  MARC  record. 
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AUTHOR  Francis,  Peter. 

TITLE  Images  of  earth  /  Peter  Francis  and  Pat  Jones. 

PUBLICATION  Engleuood  Cliffs,  H.J.  :  Prentice-Hall,  C1984. 

DESCRIPTION  159  p.  :  col.  ill.  ;  32  cm. 

NOTES  Includes  index. 

SUBJECTS  1.  Earth— Photographs  from  space. 

OTHER  HEADINGS  I.  Jones,  Pat. 

LOCATION  Folio 

CALL  NUMBER  QB637  .F73  1984 
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New  Worlds 


Employing  client/server  architec- 
ture, Voyager  combines  a  UNIX 
server  platform  with  client  software 
that  runs  on  PCs  using  Windows. 

Voyager  is  powerful,  flexible,  and 
easy  to  use.  Uet  Voyager  help  your 
users  find  your  library's  whole  new 
— and  old — world  of  information. 
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part-timers,  although  they  did  make  a  fair  adjust- 
ment to  my  hourly  rate  to  compensate  for  my 
loss  of  benefits.  I've  kept  my  position  as  a 
manager,  another  first  for  my  organization. 

Was  this  the  change  I  needed?  I'll  have  a 
better  idea  in  about  six  months.  I  should  know 
by  then  if  the  slower  pace  outside  of  work  has 
made  my  personal  life  more  manageable  and  less 
stressful,  or  if  having  the  time  to  follow  the  lure 
of  consulting,  teaching  and  other  professional 
activities  has  my  work  life  in  better  balance. 

Here  are  a  few  points  you  may  want  to 
consider  if  you  need  to  make  some  changes  in 
your  work  life: 

Don't  neglect  career  planning,  life 
reassessment,  or  whatever  you  want  to 
call  it.  If  you're  where  you  are  because 
that's  where  you  want  to  be,  that's  fine, 
but  if  you're  where  you  are  simply 
because  that's  where  you  are,  step  back 
and  consider  what  you'd  like  to  change 
and  how  to  go  about  it. 

Take  action.  Your  boss  is  not  going  to 
suddenly  ask  you  someday  if  you'd  like 
to  restructure  your  job  or  make  a  lateral 
move  to  a  new  area  in  your  organization, 
so  don't  wait  for  that  to  happen.  If  you 
want  things  to  change,  figure  out  what 
you  need  to  do,  and  do  it.  Dreams  are 
nice  but  they're  not  action  items. 

If  your  current  position  isn't  what  you 
want  and  there's  no  place  else  to  go  in 
your  organization,  but  you  don't  want  to 
leave,  devise  an  option  that  isn't  real 
obvious  and  see  if  you  can  make  it  work. 

Before  you  request  a  change,  especially  if 
you're  asking  your  organization  to  do 
something  new,  do  your  homework. 


%\uUt  Site, 


afta 

EXCELLENCE  IN 
XJtBRAJPtV 
BINTOINTO 

AT  REASONABI JE 
PRICES 

SINCE  1909 

Tel:  510-783-9990 
Fax:  510-783-9994 


"For  Quality  Our  Word  is  Binding" 


Figure  out  what's  important  to  your 
manager  and  your  customers  and  be  sure 
those  points  are  covered.  Be  ready  to 
talk  numbers.  Have  a  timeline  prepared. 

Enlist  the  support  of  your  primary 
customers  ahead  of  time.  If  you've  done 
proper  marketing  of  your  information 
services,  those  customers  are  people  with 
clout  in  your  organization.  They  can  help 
you  overcome  obstacles  and  be  a  source 
of  support. 

Be  prepared  to  be  disappointed,  and  have 
a  contingency  plan  ready.  Success  may 
only  come  after  several  tries,  or  you  may 
have  to  pursue  your  dreams  in  a  different 
environment. 

My  thanks  to  speaker  and  writer  Adele  Scheele,  who 
inspired  me  with  a  much-needed  figurative  kick  in 
the  butt. 
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Client  records 
Books 
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Call  for  a  FREE  evaluation  copy. 

Crew-Noble  Information  Services 
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President's  Message,  continued  from  page  1 

them  in  SLA  membership. 

Listed  below  are  some  of  the  groups  for 
your  information.  If  you  know  of  any  others, 
please  let  me  know  and  we'll  include  them  in  a 
future  update.  I  also  would  like  to  invite  these 
groups  to  list  their  meetings  in  our  Bulletin 
calendar. 

Here  are  four  groups  with  their  contact 
people  and  phone  numbers: 

Architectural/Engineering  Librarians  Roundtable 
Marlene  Vogelsang 
PG&E  Energy  Center 
415-972-5927 

Bay  Area  Consortium  of  Psychological  Studies 

Libraries 

Ann  Patterson 

JFK  University 

510-253-2233 

Affiliated  Group,  UC  Berkeley 

Linda  Vida-Sunnen 

Water  Resources  Center  Archives 

UC  Berkeley 

510-642-2666 

Accounting  Librarians 
Martha  Kassin 
Arthur  Andersen 
415-546-8485 


I  also  want  to  mention  a  new  caucus  ap- 
proved by  the  SLA  Board  of  Directors  on  the 
last  day  of  the  annual  conference  in  Atlanta. 
This  is  the  Gay  and  Lesbian  Issues  Caucus. 

If  anyone  would  like  more  information, 
please  contact  me,  415-392-6952,  or  Frank 
Lopez  at  Chevron,  510-242-2394. 

Wess-John  Murdough,  President  of  the  SF  Bay 
Region  Chapter,  is  Librarian  at  H.J.  Degenkolb 
Associates  in  San  Francisco. 


Page  19 


Great  News 

Now,  News  From  The  New  York  Times  And  I 
The  Wall  Street  Journal  Is  Available  In  This  Convenient  Containe 
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Now  you  can  get  same-day  news  from  the  nation's  two  lead- 
ing newspapers  delivered  to  your  desktop.  Only  with  Dow 
Jones  News/Retrieval.  No  other  online  service  gives  you  both. 

By  6  a.m.  ET  each  and  every  publication  day,  you'll  have 
access  to  the  entire  text  of  The  Wall  Street  Journal  and  the  cur- 
rent day's  New  York  Times  News  Service.  You'll  also  be  able 
to  search  more  —  and  more  of  the  top  —  U.S.  newspapers 
than  are  offered  by  any  other  online  service.  1400  business 
and  trade  publications.  35  million  documents.  Right  at  your 
desktop,  every  day. 


In  related  news,  we'll  send  you  the  access  software  and 
give  you  three  hours  online  —  free  of  charge. 

But  only  if  you  act  immediately. 

So  call  now  and  start  getting  the  business  world's  two 
most  important  news  sources.  Together.  From  the  online 
service  that  prompted  PC  Magazine  to  say,  "If  business  is  yoi 
business,  Dow  Jones  is  your  online  service." 

Limited  Time  Offer*:  Access  Software  and  3  Hour 
Online  —  Free.  Call  1-800-522-3567,  Ext.  226. 


DOWjONES  I 

business  information 
Services 

"One-time  offer  to  new  U.S.  customers  only.  Free  time  is  per  account,  and  must  be  used  within  30  days  after  receipt  of  passivwd.  Certain  sources  have  charges  in  addition  to  usage  fees,  which  are  excluded  from 
the  free  time  offer.  Dow  Jones  News/Retrieval  is  a  registered  service  mark  and  The  Wall  Street  Journal  is  a  registered  uadeiMit.  <S  Do»r  toots  &  Co.  Inc.  ©  1994  Dow  Jones  &  Company,  Inc.  All  rights  reserVW. 


Soapbox,  continued  from  page  5 
 ;  

Various  chapter,  division,  and  association  leaders 
ksking  for  your  involvement.  I  know  from  first 
hand  experience  that  many  of  these  pleas  go 
unanswered.  Your  leaders  are  very  serious  and 
heed  your  participation  and  help.  It's  a  matter  of 
time  before  the  dedicated  burn  out.  We  need 
jothers  to  take  the  helm. 

Please  remember  to  say  "yes"  when  you  get 
[a  call  asking  for  your  help  —  now  that's  the 
[spirit!  Surely  you  didn't  join  SLA  to  become  a 
passive  member? 

I  view  participation  in  SLA  similar  to 
making  contributions  to  charities,  voting,  and 
icommunity  service.  It's  a  responsibility  I  have. 


Each  of  us  do  and  can  make  a  difference  ff 
you're  not  directly  involved,  then  how  can  you 
influence  and  support  the  process  and  results?  I 
hope  you'll  seriously  consider  being  active  in 
some  capacity.  SLA  is  a  wonderful  association 
full  of  opportunities,  challenges,  and  rewards. 

We  need  everyone  to  "Get  of  the  Dime" 
and  collectively  make  a  difference! 

Let  me  know  if  you  think  I'm  in  cyberspace 
on  this  one. 

Frank  Lopez  is  Team  Leader,  Technical  Services,  at 
Chevron  Research  and  Technology  Information 
Resources  Management  Unit  in  Richmond.  Frank 
has  been  very  active  in  SLA  on  the  chapter,  division 
and  association  level.  You  can  reach  him  at  510- 
242-2394  or  chertlop@class.org. 


Scientific,  Technical,  Management  and  Reference 
BOOKS  OF  ALL  PUBLISHERS 
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*  ill  (0-201^0674^) 
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MSB 

WBHP 
WOT? 


Collins,  D.  DESIGNING  OBJECT-ORIENTED  USER  INTERFACES, 
('94)  (0-8053-1270-6) 

Theakston,  I.  NETWARE  LANS:  PERFORMANCE  AND 
TROUBLESHOOTING  ('94)  (0-201-63175-X) 


RESEARCH  BOOKS,  INC. 

Serving  Special  Libraries  for  31  Years 

Post  Office  Box  1507,  Madison,  CT  06443 
(203)  245-3279,  FAX  (203)  245-1830,  Outside  Connecticut  call  800-445-RELY 
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State  Networking 
Task  Force  Meets, 
Technology,  Other 
Issues  on  Agenda 


by  Angie  Brunton 

July  19  marked  the  most  recent  Networking 
meeting  in  Northern  California.  Sponsored 
jointly  by  the  California  Networking  Task  Force 
and  the  Regional  II  Interim  Planning  Group,  of 
both  of  which  I  am  a  member,  we  met  with  100 
local  librarians.  Most  were  public  librarians,  but 


INDUSTRY 
SPECIFICATIONS 
MIL-SPECS  & 
STANDARDS 


WE  PROVIDE: 

■  Fast  Turnaround 

■  Low  Prices 

■  Personal  Service 


Large  In-Stock 
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Knowledgeable  Staff 
Automatic  Updating 


415/591-7600 

FAX  415/591-7617 

DOCUMENT*/ 
 /^CENTER 

1504  Industrial  Way.  Unit  9   •    Belmont.  CA  94002 


some  new  faces,  particularly  from  school  librar- 
ies. 

Lou  Wetherby,  a  library  consultant  well 
versed  in  technology  for  libraries  spoke  to  the 
need  for  libraries  to  change  their  focus  and 
modernize  or  get  left  behind.  Most  of  us  now 
realize  the  Internet  is  going  to  make  profound 
changes  in  our  lives  and  libraries.  The  motto  of 
the  Telecommunications  and  Technology  group 
has  become:  Librarians  on  the  Internet:  Road 
warriors  or  road  kill? 

We  also  discussed  the  Bibliographic  Re- 
source Identification  and  Location  Program  and 
the  Access  Services  Program.  Our  input  will  be 
taken  back  to  the  whole  Task  Force  for  discus- 
sion in  August. 

We  are  nearing  our  goal  of  having  a  pro- 
gram outlined  and  ready  to  go  as  soon  as  the 
budget  climate  in  California  is  right.  We  have 
worked  out  many  thorny  issues  and  will  continue 
to  refine  and  readdress  until  we  feel  the  time  is 
right  to  introduce  new  legislation  enacting  the 
California  Multitype  Library  Networking  Pro- 
gram. 

If  you  have  any  networking  concerns  or 
questions,  please  feel  free  to  call  or  grab  me  at  a 
meeting. 

Angie  Brunton  has  served  the  SF  Chapter  as  Net- 
working Chair  for  several  years.  She  is  Senior 
Librarian  at  the  Staff  Library  at  the  Sonoma  Devel- 
opmental Center  in  Eldridge. 


FREE  EVALUATION  COPY 


INMAdCT&s 

Library  Automation  Software 

Find  out  for  yourself,  why  more  than  15,000 
librarians  and  information  managers  have 
automated  with  INMAGIC  Plus. 

A  product  of  Inmagic  Inc.  Sold  and  supported  in  California  by 

Ann  DiLoreto 


CALL  800-366-4944 
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Time  to  consider 


The  OCLC  TECHPRO  Service 

Today's  libraries  are  faced  with  unprecedented  demands. 
Library  staff  are  stretched  to  the  limit.  It's  easy  to  fall 
behind  on  your  cataloging. 

Turn  to  the  OCLC  TECHPRO  Service.  Whether  you  need  help  with  a  backlog  or 
ongoing  support,  OCLC  TECHPRO  staff  can  make  fast  work  of  your  uncataloged 
materials. 

Technical  reports.  Difficult  formats.  Foreign  language  items.  Special 
collections.  Or  everyday  material.  Ohio-based  TECHPRO  staff  will  meet  your 
cataloging  specifications  and  your  quality  demands. 

And  at  a  reasonable  price.  In  fact,  many  libraries  discover  that  TECHPRO 
lowers  their  cataloging  costs  and  frees  up  time  for  other  projects. 

As  your  library  strives  to  become  more  efficient  while  maintaining  your  high  level 
of  service,  shouldn't  you  explore  the  OCLC  TECHPRO  Service? 


OCLC     800-848-5878     6565 Frantz Road,  Dublin,  Ohio  43017-3395 


Furthering  Access  to  the  World's  Information 
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Taylor 
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Personnel  Placement 


Known  for  outstanding  service  and  the  high 
quality  of  our  library  &  information  specialists: 

•  Contract  Employees 
■"  ■:  •  Special  Projects 

•  Temporary  Services 

•  Permanent  Placement 

For  more  information  on  these  and  other 
services,  please  call  (415)  391-9170 


One  Montgomery  Street,  15th  Floor 
San  Francisco,  CA  94104 
Fax:  (415)  433-3883 
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Call  us  for  fast  thorough 

IRA  STEINGROOT 

Director  of  Corporate 

fulfillment  and  top 

and  School  Sales 

discounts. 

510/845-3752 

2454  Telegraph  Ave. 

FAX  510/841-6185 

Berkekey,  CA  94704 

When  using  our  advertisers' 
products  and  services, 
please  thank  them 
for  supporting  the  Bulletin. 


Special  Libraries  Association 
presents  the 

19!9$  Winter  Eduction  Conference 

"Managing  Information 
s  Technology" 

Janaary  29-31,  Raleigh;  NC 

Discuss  smst^ng^ 

Learn  from  the  experts.  Gain  practical  information. 
Visit  the  Technology  Parr. 

..  Mark  your  ,  calendar  today! 

For  more  information,  contact  SLA's  Professional 
Development  Section  at  (202)234-4700,  ext.  649. 


Page  24 


San  Francisco  Bay  Region  Chapter 


Bulletin 


Ad  Rates 


Business 
card 

V*  Page 

{3Va  x  41/2") 

1/a  Page 

(7  x  41/2") 


1  issue      5  issues     6  issues 
(10%  off)     (15%  off) 

$35         157.50  178.50 


$  75         337.50  382.50 


$120         540.00  612.00 


Full  Page  $225  1012.50  1147.50 
(7  x  9"  w/footer  and  margin,  8V2  x  11"  without) 

Angela  Moore-Evans 
Mead  Data  Central  Library 
101  California  St.,  Ste.  2500 
San  Francisco,  CA  94111 

415-616-4474 

415-616-4400  fax 

Full  cost  of  ad  placement  is  due  and  payable 
prior  to  publication.  Horizontal  ads  only. 


Ad  Index 

AIM  7 

Arrow   19 

BNA  Plus  7 

Certified  Personnel  26 

Cody's  24 

Crew-Noble  11,  19 

Davis  Bookbinding   18 

Dialog/DataStar  4 

Disclosure  6 

Document  Center  22 

Dow  Jones  20 

Ebsco  13 

Information  Express  25,  27 

Information  Professionals  Institute  10 

Information  Store  12 

Legal  Information  Management  22 

Majors  Scientific   16 

Marcorp  17 

Mead  Data/Nexis   14 

OCLC  23 

Online  8 

Phiebig   15 

Research  Books  21 

Ross  McDonald  24 

Taylor  Associates  24 


Editor's  Desktop,  continued  from  page  3 

) 

great  glee. 

Editing  a  newsletter  is  a  fairly  big  commit- 
ment of  time  and  energy,  and  to  do  it  on  a 
volunteer  basis  and  then  only  hear  about  what 
you're  doing  wrong  must  be  incredibly  discour- 
aging. I  salute  all  of  you  who  are  kind  enough 
to  resist  the  temptation  (although  I  sometimes 
wonder  how  I  once  got  away  with  referring  to 
Barbara  Quint  as  Barbara  Quaint!) 

I  really  do  want  to  spell  your  name  cor- 
rectly, though,  so  don't  let  me  off  the  hook  if  I 
mess  that  up.  Or  if  I  mangle  your  phone  number 
or  e-mail  address. 

If  you  work  at  UC  Berkeley,  I'd  be  inter- 
ested in  hearing  your  perspective  on  what  it's 
been  like  to  live  through  the  move  of  the  Doe 
Library  collection.  Lots  of  us  have  been  in- 
volved in  library  moves,  but  few  have  experi- 
enced one  on  that  scale.  Has  access  to  resources 
been  a  problem?  What  was  the  planning  process 
like?  What  improvements  should  result? 

Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 
You  can  reach  her  at  415-558-0359  (M,  T,  Th), 
415-587-6234  (W,  F),  415-863-1373 fax,  or 
re@dolby.com. 
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"Bank  Robbers  and  Data  Bankers."  Location: 
East  Bay. 


CALENDAR 


AUGUST  1994 

25-29  ARMA  International  39th  Annual  Con- 
ference, Managing  Information:  Meeting  the 
Challenge  of  Change.  For  information  call 
ARMA  hotline,  415-885-4907. 

SEPTEMBER 

1 3      San  Francisco  Bay  Region  Chapter 
Dinner  Meeting.  Speaker:  Peter  Sussman  on 


(  HKTiniJ)  PERSONNEL 

Celebrating  over  30  Years  of  Excellence 


21       Diablo  Valley  College  course,  "Deliver- 
ing Library  Services:  Issues,  Theory  &  Tech- 
niques." Instructors:  Anne  Lipow  and  Marva 
DeLoach.  Class  meets  Sept.  21  -  Dec.  7.  Infor- 
mation: 510-685-1230,  ext  237. 

OCTOBER 

1, 8     UC  Extension  course,  "Information 
Brokering,  Is  This  Career  for  You?"  Instructor: 
Reva  Basch.  San  Francisco.  Information:  415- 
323-8141. 

11  UC  Extension  course,  "Automating  the 
Small  Library."  Instructors:  Beverly  Duval  and 
Linda  Main.  San  Francisco,  three  days.  Infor- 
mation: 415-323-8141. 

15      San  Francisco  Bay  Region  Chapter  - 

Professional  Development  Committee  Work- 
shop. Watch  for  announcement  of  topic,  date 
and  location. 

17-20  American  Society  for  Information  Sci- 
ence. Annual  meeting.  Alexandria,  VA.  For 
information  call  ASIS,  301-495-0900. 

24-26  ONLINE '94.  Hyatt  Regency,  San 
Francisco.  Seminars  and  exhibits.  For  informa- 
tion call  203-761-1466. 

24      San  Francisco  Bay  Region  Chapter 
Dinner  Meeting.  Ken  Dowlin  of  the  San 
Francisco  Public  Library  on  technology  and  how 
the  public  library  can  use  it  to  serve  the  business 
community. 

31      UC  Extension  course,  "Managing  Infor- 
mation with  INMAGIC  Plus."  Instructors: 
Beverly  Duval  and  Linda  Main.  San  Francisco, 
four  days.  Information:  415-323-8141. 


Library  and  Records 
Division 

Providing  excellent  Library  and 
Records  Management  personnel 
at  competitive  rates. 

•  Temporary  and  Contract  Staffing 
•  Loose-leaf  Filing  Services 
•  Permanent  Placement 

(415)  433-3312 

111  Pine  Street,  Suite  730  San  Francisco,  CA  94111 
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NOVEMBER 

3-4     SLA  State-of-the- Art  Institute,  A  New 
Frontier:  The  National  Information  Infrastruc- 
ture. Washington,  D.C.  Contact:  Ernie  Robinson 
at  SLA  Headquarters,  202-234-4700. 

12      UC  Extension  course,  "Using  the 
Internet  Part  2:  Resource  Tools"  Instructor: 
John  Ober.  Berkeley.  Information:  415-323- 
8141. 

16      San  Francisco  Bay  Region  Chaper 
Breakfast  Meeting.  Harold  Gilliam,  environ- 
mental journalist.  San  Francisco  location  TBA. 

DECEMBER 

6  Joint  San  Francisco  Bay  Region/San 
Andreas  Chapter  Dinner  Meeting.  Airport 
Marriott,  Burlingame. 

7  UC  Extension  course,  "Using  the 
Internet  Part  1:  Introduction  and  Techniques" 
Instructor:  Roy  Tennant.  Berkeley.  Informa- 
tion: 415-323-8141. 

JANUARY  1995 

29-31  Special  Libraries  Association  Winter 
Education  Conference,  Managing  Information 
Technology.  Raleigh,  N.C.  For  information  call 
SLA's  Professional  Development  Section,  202- 
234-4700,  ext.  649. 

FEBRUARY 

1-3     NCNML/MLGSCA  (Northern  California 
Nevada  Medical  Library  Group/Medical  Library 
Group  of  Southern  California).  Joint  meeting. 
Further  details  forthcoming. 

MARCH 

Special  Libraries  Association.  Middle  Manage- 
ment Institute,  Marketing  and  Public  Relations. 


Location:  San  Francisco.  For  information  con- 
tact SLA's  Professional  Development  Section, 
202-234-4700. 

APRIL 

2-  7      American  Chemical  Society.  Anaheim, 
CA.  For  information  call  202-872-4396. 

MAY 

3-  6      Society  for  Competitive  Intelligence 
Professionals  (SCIP).  Annual  meeting.  Phoe- 
nix, AZ.  For  information  call  SCIP  headquar- 
ters, 703-739-0696. 

5-11    Medical  Library  Association.  Washing- 
ton, D.C.  For  information  call  312-419-9094. 

JUNE 

10-15  Special  Libraries  Association.  Annual 
conference.  Montreal,  QE,  Canada.  For  infor- 
mation call  SLA  headquarters  202-234-4700. 

Send  items  for  the  Calendar  to  Linda  Suzuki, 
James  River  Corp.,  300  Lakeside  Drive,  Room 
1105,  Oakland,  CA  94612-3592.  510-874-3958, 
or  510-874-3575,  fax. 
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President's  Message 

by  Wess-JohnMurdough 

70  years  and  still  going  strong! 

Our  chapter  has  a  long  history  and  this  year  is  our  70th  anniversary. 
I  think  a  good  theme  for  our  chapter  this  year  is  Change  and  Continuity. 

Continuity  is  indicated  by  the  benefits  that  chapter  members  have 
come  to  count  on.  Members  receive  a  bi-monthly  Bulletin,  an  annual 
directory,  nine  dinner  program  meetings,  four  tours  and  one  or  two 
professional  development  workshops  or  seminars  every  year. 

Members  rely  on  these  services  and  as  long  as  I've  been  a  member 
(too  many  years  to  count)  the  chapter  has  delivered.  I  believe  this  chapter 
has  always  delivered. 

Change,  though,  is  in  the  air!  The  Chapter  this  year  is  exploring 
new  meeting  options  including  a  breakfast  meeting,  a  Walnut  Creek  area 
meeting  and  one  scheduled  to  coincide  with  Online  '94. 

The  Chapter  is  producing  its  own  membership  directory  and  creating 
its  own  database  in  that  process.  A  Special  Publications  Committee  is 
exploring  indexing  the  Bulletin  and  possibly  other  holdings  in  our  ar- 

President's  Message,  continued  on  page  28 


Inside... 


The  pros  and  cons  of  contract  library  work  are  examined  by  Linda  Vida- 
Sunnen  in  the  Soapbox  column  on  page  5. 

Implementing  team  concepts  can  be  a  rewarding  challenge,  reports  Donna 
Swing  in  Teaming  at  APL  -  the  Perspective  from  the  Library,  page  11. 

Cate  Hutton  writes  about  her  experiences  in  China  and  Tibet  in  Politics, 
Culture,  Language  Present  Special  Challenges,  page  14. 
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SLA  Conference  Attendee 
Finds  Ample  Opportunities 
For  Networking,  Eductation 

I  just  wanted  to  take  this  opportunity  to  thank 
you  and  the  San  Francisco  Chapter  of  the  Special 
Libraries  Association  for  awarding  me  the  stipend  tp 
attend  the  conference  in  Atlanta.  It  was  a  most 
rewarding  experience  and  I  am  very  grateful  to  the 
chapter. 

I  arrived  in  Atlanta  Friday,  June  10.  The  first 
thing  I  did  after  checking  into  my  hotel  was  to 
register  for  the  conference  and  familiarize  myself 
with  the  two  [headquarters]  hotels.  Volunteers  were 
staffed  at  the  registration  site  to  answer  questions 
about  the  city  of  Atlanta. 

After  registering  I  visited  the  Atlanta  Public 
Library.  In  recognition  of  the  25th  anniversary  of  the 
Stonewall  riots  in  New  York,  which  marked  the 
beginning  of  the  gay  rights  movement,  the  library  had 
a  section  set  aside  commemorating  this  historical 
event,  complete  with  a  large  pink  triangle.  Frankly,  I 
was  surprised  to  see  this  particular  bit  of  history 
given  such  recognition  in  the  deep  south,  where 
homophobia  is  still  quite  rampant.  It  just  goes  to 
show  that  librarians  seem  to  be  universal  in  their 
beliefs  of  ALA  policies  and  the  value  of  intellectual 
freedom. 

Saturday  I  toured  the  Atlanta  Journal-Constitu- 
tion with  the  News  Division.  The  library  is  currently 
housed  in  a  temporary  quarter  on  the  main  floor 
while  awaiting  the  completion  of  its  larger  facility 
upstairs.  We  also  were  treated  to  a  tour  of  Prodigy 
and  Access  Atlanta.  Afterwards,  I  socialized  and  met 
new  colleagues  at  the  News  Division  reception. 

Monday  through  Thursday  I  attended  various 
news  division  meetings  and  functions  as  well  as 
meetings  geared  to  all  SLA  attendees.  I  particularly 
enjoyed  the  Internet  theme  day,  and  Dr.  Stuart 
Sutton's  lecture  on  "Core  Competencies  for  Informa- 
tion Professionals." 

The  receptions  and  luncheons  were  a  great  way 
to  network  and  meet  other  information  professionals 
from  across  the  country.  I  took  the  opportunity  to 
meet  as  many  special  librarians  as  possible  and  learn 
about  their  libraries  and  the  technology  they  employ 
in  their  daily  operations.  With  some,  I  discussed 
future  employment  prospects  at  their  company. 


In  particular,  one  information  specialist  was 
quite  impressed  with  me  and  sent  me  a  postcard  the 
following  week  informing  me  that  she  would,  "talk 
me  up  to  the  powers  that  be,"  and  stated  that  I  seem 
like  a  "good  match"  with  her  library.  One  News 
librarian  wanted  to  know  if  I  could  relocate  now  and 
finish  my  education  in  Florida!  I  feel  confident  that  I 
will  obtain  employment  as  an  information  profes- 
sional after  I  graduate  next  year. 

I  finished  the  conference  by  having  brunch  with 
my  fellow  News  Division  colleagues  at  the  Carter 
Presidential  Center.  Thanks  to  the  award,  I  was  able 
to  attend  my  first  SLA  conference  while  still  a 
student.  The  experience  was  invaluable  and  the  new 
knowledge  I  have  acquired  during  my  attendance  has 
helped  to  prepare  me  for  my  future  role  as  an  infor- 
mation professional. 

Again,  I  wish  to  thank  the  entire  chapter,  and  in 
particular,  Wendy  Diamond  and  Wess  Murdough,  for 
their  contribution. 

Sincerely,  Kyle  R.  Capp 
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NOVEMBER 

16  San  Francisco  Bay  Region  Chapter 
Breakfast  Meeting.  Harold  Gilliam  speaker  on 
"Presidio:  Gateway  To  The  21st  Century."  Location: 
The  Commercial  Club,  San  Francisco.  7:45-9:30  am. 

29       Baynet  Workshop .  "Government  Documents 
and  Legal  Information  Through  The  Internet." 
Location  MTC/AB AG  Auditorium.  Information:  Leo 
Bald,  510-287-0403. 

DECEMBER 

2        NOCALL  (Northern  California  Association 
of  Law  Libraries)  Workshop  -  four  half-day  sessions. 
Location  Pare  Oakland  Hotel.  Information:  D.  Prano 
Amjadi  at  Heafey  Law  Library,  Santa  Clara  Univer- 
sity, 408-554-5320. 

5-  6  UC  Extension  Course,  Using  the  Internet, 
Part  1:  Introduction  and  Techniques.  UC  Berkeley 
Campus.  Information:  Jane  Fisher,  415-323-8141. 

6-  9      Fall  Internet  World  94.  Wahington  Hilton 
and  Towers.  Information:  Mecklermedia,  800-632- 
5537  or  203-226-6967. 

8         San  Andreas/  San  Francisco  Bay  Region 
Joint  Chapter  Dinner  Meeting.  Rodney  Everhart  of 
Mead  Data  Central  speaker.  San  Francisco  Airport 
Marriott  (Burlingame). 

JANUARY 

1 7  San  Andreas  Chapter  Meeting.  SLA  Presi- 
dent DiDi  Pancake  speaker.  Location  TBA. 

22-24    SLA  Winter  Meeting  and  Education  Confer- 


ence, Managing  Information  Technology.  Research 
Triangle  Park,N.C.  Information:  SLA  Professional 
Development  Section,  202-234-4700,  ext.  649. 

26       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  Donald  King,  speaker.  Location:  San 
Francisco. 

FEBRUARY 

1-  30  /  2-1    Northern  California  Nevada  Medical 
Library  Group  /  Medical  Library  Group  of  Southern 
California  Joint  Meeting.  Location:  Silverado  Resort, 
Napa.  Registration  or  information:  Nancy  Austin  at 
415-723-6585. 

3-9      American  Library  Association  Midwinter 
Meeting,  Chicago. 

11,15, 25  UC  Extension  Course,  Using  the  Internet, 
Part  1 :  Getting  Connected  and  Introduction  (new 
course  in  three  sessions).  UC  Berkeley  Campus. 
Information:  Jane  Fisher,  415-323-8141. 

15       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  Stuart  Sutton  speaker  on  "Distance  Learn- 
ing." Location  UC  Berkeley  Faculty  Club. 

MARCH 

11, 18, 29  UC  Extension  Course,  Using  the  Internet, 
Part  2,  Basic  Tools  (new,  hands-on  course  in  three 
sessions).  UC  Berkeley  Campus.  Information:  Jane 
Fisher,  415-323-8141. 

APRIL 

2-  7      American  Chemical  Society,  Anaheim,  CA. 
Information:  202-872-4396. 

8,  22    UC  Extension  Course,  Using  the  Internet, 
Part  3,  Resource  Tools  (new  course  in  two  sessions). 
UC  Berkeley  Campus.  Information:  Jane  Fisher,  415- 
323-8141. 

12       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  Chet  Grycz  on  the  Internet.  Location:  East 
Bay. 
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SOAPBOX 


by  Linda  Vida-Sunnen 

In  the  early  1980s  the  federal  government 
decided  it  could  save  money  by  reducing  the  number 
of  federal  employees,  thereby  also  acquiring  more 
flexibility  in  its  work  force,  and  avoiding  competition 
with  private  industry  when  private  industry  could 
provide  the  same  service.  It  was  decided  that  the 
federal  government  could  achieve  these  goals  by 
contracting  with  private  industry  to  provide  select 
services. 

The  spirit  of  the  initial  idea  had  some  merit  if 
the  government  had  been  selective  in  choosing  which 
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services  were  to  be  "contracted."  These  services 
were  to  be  nonessential,  project  oriented  with  a 
definite  beginning  and  ending,  and  provide  services 
not  duplicated  by  federal  employees  at  a  particular 

site. 

One  of  the  first  areas  to  be  contracted  to  private 
industry  was  library  services.  The  following  opin- 
ions are  the  result  of  my  five  years  of  experience  as 
the  Head  Librarian  working  under  contract  to  the  US 
Environmental  Protection  Agency  (EPA)  Region  9  - 
San  Francisco. 

All  library  services  at  Region  9  were  and  still 
are  handled  entirely  by  contractors  including  refer- 
ence services,  collection  development  and  database 
searches  performed  for  the  staff  and  the  public.  The 
library  was  and  is  often  the  first  and  only  point  of 
contact  the  public  has  with  the  agency.  The  public's 
impression  of  and  attitude  towards  the  agency  was 
often  completely  formed  by  their  encounter  with  the 
library  staff,  non-government  employees. 

The  information  that  is  disseminated  requires 
in-depth  knowledge  of  the  diverse  material  that  EPA 
publishes,  the  dockets,  expertise  in  using  the  multi- 
tude of  database  systems  and  general  knowledge  of 
the  laws  and  regulations  that  EPA  administers.  Since 
contracting  regulations  require  that  a  contract 
employee  and  federal  employee  not  share  the  same 
job  responsibilities,  there  are  no  federal  employees  at 
Region  9  who  know  how  to  keep  the  library  function- 
ing by  ordering  a  book,  searching  the  OCLC  system 
or  the  multitude  of  in-house  databases. 

This  seems  to  me  a  potentially  embarrassing  if 
not  dangerous  position  for  a  federal  agency  to  be  in, 
especially  EPA,  which  prides  itself  on  its  accessibil- 
ity. But  since  library  services  are  considered  non- 
essential, this  situation  is  acceptable.  In  addition,  a 
contract  employee  can  be  reassigned  to  another 
agency  or  contract  by  the  Contractor  and  the  original 
agency  can  lose  a  valuable  resource.  Is  this  really 
providing  flexibility  to  the  government  in  the  work 
place  or  is  this  bad  management? 

"Contracting"  services  purports  to  be  cost 
effective.  However,  the  contracting  company  must  be 
compensated  sufficiently  by  the  government  to  pay 
the  salaries  of  their  employees  working  on-site, 
provide  benefits,  and  support  another  complete 
corporate  administration  as  well  as  providing  a  profit 
to  the  Contractor.  Therefore  the  savings  realized  by 

Soapbox,  continued  on  page  34 
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The  Face  That 
Launched  1,000  Ship 

ROM  HELEN  OF  TROY  to  Heinrich  Schliemann— whose 
passion  led  to  the  discovery  of  ancient  Troy — Voyager  can  navi- 
gate you  through  the  treasures  of  your  library.  Schliemann 
spoke  nine  languages,  but  all  you  need  is  curiosity  to  dicover 
Voyager's  state-of-the-art  Graphical  User  Interface  (GUI). 
Screen  icons,  windows,  and  pull-down  menus  let  you  intu- 
itiveley  cruise  through  Voyager's  integrated  library  system.  A 


spectacular  front  end  brings  images 
and  audio  to  life. 

Not  just  a  pretty  face,  Voyager 
is  designed  for  power,  flexibility,  and 
security — present  and  future.  A 
standards -based  system,  it  brings 
you  the  ability  to  expand  and  con- 
vert information.  Voyager  employs 

client/server  ^ 
architecture  in 
an  open-systems 
environment  using  a  UNIX  platform. 

Voyager  is  powerful,  flexible, 
and  easy  to  use.  Let  Voyager  launch 
your  library  into  the  future. 
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2000  Alameda  de  las  Pulgas,  Suite  202,  Sail  Mateo.  CA  94403.  Phone  (415)  345-2500.  Pax  (415)  340-381 


by  Marie  McKenzie 

TAKE  BART:  Elyse  Eisner,  formerly  News  Re- 
search Manager  at  the  Contra  Costa  Times  has  found 
a  new  home  in  San  Francisco  at  Article  Clearing- 
house/Information Store  as  Inside  Sales  Coordinator. 
The  commute  into  the  city  is  a  "new  experience," 
says  Elyse,  but  she  likes  the  exercise  she's  getting 
with  the  walk  from  the  BART  station  to  the  office. 
Elyse  can  be  contacted  at  415-433-5500. 

SUMMER  ARRIVAL:  Nyra  Krstovich  dropped  a 
note  to  say  that  Madeleine  Salem  was  bom  early 
summer.  Parents  Brian  Salem  and  Michelle  Howard, 
librarian  at  Bain  and  Company,  are  doing  fine. 

HOME  AGAIN:  Abandoning  the  delights  of  Orlando 
(and  easy  proximity  to  Disneyworld)  Anna  Mancini 
recently  returned  to  the  Bay  Area  after  a  year  and  a 
half  down  south.  She's  living  in  Foster  City  and  is 
"out-on-her-own"  as  an  information  broker,  special- 
izing in  business  and  telecommunications  informa- 
tion. You  can  call  her  at  Mancini  Associates  at  415- 
572-7975. 

BUSY,  BUSY,  BUSY:  After  four  years  as  Adminis- 
trator of  Information  Services  with  California 
Medical  Association,  Susan  Salisbury  will  be 
leaving  her  position  there  to  pursue  her  long-time 
interest  in  natural  history  and  environmental  educa- 
tion. She'll  be  splitting  her  time  between  the  positions 
of  Assistant  Coordinator  of  the  Biodiversity  Center  at 
the  California  Academy  of  Sciences  and  Librarian  at 
the  Western  Consortium  for  Public  Health  in  down- 
town Berkeley.  In  addition,  Susan  will  be  doing 
volunteer  work  for  the  Park  Service  and  docent 
training  at  the  Audubon  Center  in  Marin  County.  She 
can  be  reached  Sundays  and  Mondays  at  the  Acad- 
emy at  415-750-7361  and  at  the  Consortium  on 
Thursdays  (probably)  at  510-644-9300. 


LOOK  OUT  DANIELLE  STEEL:  Peggy  O'Kane, 
formerly  A  VP/Manager  of  Research  at  Wells  Fargo 
has  "retiried"  to  Houlton,  Maine,  which  she  describes 
as  the  "far  edge  of  nowhere."  She's  going  to  try 
writing  romance  novels  and  other  articles  "to  pay  the 
bills."  "If  only  I  could  match  Danielle's  income,"  she 
wistfully  added.  The  wilds  of  New  England  should 
provide  excellent  inspiration  for  her  heroes  and 
heroines.  Peggy  can  be  contacted  at  PO  Box  1755, 
Houlton,  Maine,  04730. 

MOVEMENT  IN  THE  EAST  BAY:  Kristi 
Wessenberg  called  to  say  that  Catherine  Candee  is 
the  new  Head  Librarian  at  the  Astronomy-Math- 
Statistics  Library  at  UC  Berkeley.  You  can  contact 
her  at  510-642-5729.  Also,  Kathy  Moll,  formerly 
Research  Analyst  at  Applied  Risk  Management,  can 
now  be  found  at  Kaiser  Foundation  Health  Plan  Inter 
Regional  Resource  Center.  You  can  call  her  at  5 10- 
271-6328 

RESEARCHER  TO  THE  STARS:  Bob  Britton, 

formerly  of  the  San  Francisco  Chronicle,  and  most 
recently  of  the  Bangor  Daily  News  in  Maine,  has 
abandoned  New  England  for  the  bright  lights  of  New 
York  City.  He's  now  with  the  Research  Library  at 
People  Magazine,  in  downtown  Manhattan.  Bob's 
been  spending  quite  a  bit  of  time  recently  apartment 
hunting  -  a  New  Yorker's  "favorite"  pastime  -  and 
has  applied  for  an  apartment  in  the  Chelsea  neighbor- 
hood. Stay  tuned... 

LOOKING  AT  THE  PICTURES:  Chris  Orr, 
formerly  with  the  News  Library  at  the  San  Francisco 
Chronicle  is  now  Information  Specialist,  Digital  Art 
Archiving,  at  Benjamin  Cummings,  a  division  of 
Addison-Wesley,  which  publishes  life  sciences  text 
books.  Chris  is  starting  the  digital  art  archive  from 
scratch  and  is  hoping  to  set  up  storage  on  a  series  of 
optical  disks.  Illustrations  for  the  textbooks  are 
created  on  computer  and  are  currently  saved  on  hard 
drives,  CD-ROMs  and  other  media.  She  says  that 
while  its  quite  a  change  from  journalism  to  academia, 
the  archiving  issues  of  publishers  are  similar  -  assets 
are  recovered,  re-used  or  "re-purposed"  for  other 
books,  CD-ROMs,  video  disks,  and  overhead  trans- 
parencies. Its  also  very  different  working  solo  as 
opposed  to  being  part  of  a  large  department,  she  said. 

Kaleidoscope,  continued  on  page  36 


November/December  1994 


Page  7 


Announcing 

Moody's  International  Company  Data™ 
wrra  Source  Documents 


Moody's  International  Company  Data  gives  you  expanded  global 
research  capability  with  optional  CD-ROM  access  to  Annual  Reports  and  other  Source 
Documents  on  8,000  non-U.S.-based  public  companies. 


The  Ideal  Research  and 
Analysis  Tool  for: 

Equity  Analysts 
Fixed  Income  Analysts 
Portfolio  Managers 

Attorneys 
Investment  Bankers 
Reference  Professionals 
Strategic  Planning  Executives 
Stock  &  Bond  Traders 

Credit  Managers 
Executive  Placement 
Professionals 


PLEASE  NOTE: 

Source  Documents  require 
additional  CD-ROM  drive. 

Source  Documents  arc  presented 
in  their  original  language. 

Windows  version  available 
December.  1994. 


Providing  unsurpassed  research  into  the  business  and  financial  operations  of 
international  companies,  Moody's  offers  convenient,  multi-disc  CD-ROM 
access  to  Annual  Reports  and  other  Source  Documents  on  companies  included 
in  Moody's  International  Company  Data.  For  the  first  time,  you  can  search  the 
comprehensive  Moody's  International  Company  Data  file,  with  its  detailed 
textual  descriptions  and  native-currency  financials...and  simultaneously  call  up 
additional  information  directly  from  the  Source  Document  of  the  company. 
Then  employ  our  "peer  group  analysis"  capability  to  compare  your  targeted 
company  with  others  worldwide.  It's  just  what  you've  been  seeking  to  bring 
depth  and  breadth,  accuracy  and  reliability  to  your  global  research. 
Available  in  Windows*  or  DOS  platforms.  Updated  monthly. 

Moody's  International  Company  Data, 
with  MoodEASETM  software, 
offers  unparalleled  research  capacity. 

•  Comprehensive  business  and  financial  profiles  on  8,000 

publicly-traded  companies  in  more  than  95  countries 
Extensive  textual  search  capability  on  any  word  or  phrase,  financial 
searches  in  any  currency,  and  searches  by  country  or  region 
•  Rank  or  sort  on  any  variable,  perform  peer  group  comparisons 
•  Output  to  spreadsheet  software,  create  standard  or  customized  reports, 
generate  publication-quality  printouts. 

Moody's  International  Source  Document  CD  Service 
introduces  an  added  dimension  to  your  reference  resources. 

•  "Hot  key"  from  Moody's  International  Company  Data  to  company's 
original  Source  Document 

•  Cover-to-cover  textual  and  financial  coverage  with  access  to  photographs/ 
illustrations,  charts  and  graphs  as  originally  published 

•  Cut  and  paste  on  screen  and  save  to  disk  (Windows  version) 

•  Integrate  printouts  with  Moody's  International  Company  Data 
(Windows  version) 

•  Print  part  or  all  of  document. 

For  additional  information,  call  Moody's  Customer  Service 
Representatives  at  1-800-342-5647,  ext.  0546  or 


The  new  Moody's  Info-Fax, 
24-hr.  service:  1-800-771-7377 
(Outside  North  Americ  a  212-553-4800) 

PMJS  KXT.  NUMBER 


ext.  310  Int'l.  Company  Data  Info. 
I  ext.  312  Int'l.  Co.  Data/Source  Documents 
!  ext.  31 1  All  demo,  disks 


jjjf  Moodys  Investors  Service 

99  Church  Street.  New  York.  NY  10007  2 12-553-0546  (9-5  ET) 

*  Windows  is  a  registered  trademark  of  Microsoft  Corp. 
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Awards  Committee  Call  for  Nominations 


CHAPTER  PROFESSIONAL 
ACHIEVEMENT  AWARD 


We  all  know  San  Francisco  Chapter  members  who  year  after  year  give  their  talent,  time  and 
energy  to  make  the  chapter  work,  often  with  little  notice  or  thanks.  Well,  here's  a  great  opportu- 
nity to  see  that  those  invaluable  efforts  are  recognized. 

The  San  Francisco  Bay  Region  Chapter  Award  for  Professional  Achievement  rewards  members 
for  their  "notable  and  enduring  contributions  to  the  Chapter  and  the  profession."  Previous  award 
winners  are  Betty  Roth,  Bill  Petru,  Barbara  Ivantcho,  Jack  Leister,  Marie  Tilson,  Mary 
Wawrzonek,  Louise  Addis,  Janet  Vratny,  Bob  Britton,  Zoreh  Imam  and  Marie  McKenzie. 

The  Professional  Achievement  Award  emphasizes  local  activity  and  leadership.  It  does  not 
require  participation  at  the  Association  level  or  a  publication  record. 

Don't  let  that  special  chapter  member  go  unrecognized.  Nominate  a  fellow  member  by  complet- 
ing the  form  below.  All  nominations  are  completely  confidential.  Deadline  for  receipt  of  nomina- 
tions is  March  15, 1995,  but  don't  delay — send  it  in  today. 


On  a  separate  sheet,  please  describe  the  outstanding  achievement(s)  or  contribution(s)  to  the 
Chapter  or  special  librarianship  /  information  science  on  which  the  nomination  is  based.  Include 
pertinent  biographical  data  for  the  nominee.  Forward  in  confidence  to: 


NOMINATION  FORM 


Nominee 


Nominated  by 


Signature 


Phone  number 


Date 


Beth  Edelstein 
Technical  Library 
Chevron  Research  &  Technology  Co. 
100  Chevron  Way 
Richmond,  CA  94802 
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Globalization  is  opening  up  opportunities  abroad.  So  develop- 
ments in  European  business  are  definitely  your  business.  And 
the  best  way  to  watch  them  is  on  Europe's  number-one  online 
service:  Data-Star  from  Dialog. 

A  Wharton  professor  said  it  best:  "If  a  researcher  wanted 
to  get  the  fullest  and  most  accurate  picture  possible  about 
European  business  conditions  and  companies,  he  would  go  to 
Europe  to  study  the  documents,  directories,  guides,  news 
sources  and  legal  records  there.  But,  if  that  researcher  dials  up 
Data-Star,  it's  almost  like  being  there."  (Database,  June  1993.) 

Data-Star  gives  you  major  European  newspapers.  European 
company  directories  with  full  financial  data.  Market  research. 
Trade  statistics.  Company  reports.  Add  it  all  to  Dialog's 


Europe  is  looking  at  your  business. 
Perhaps  it's  time  you  looked  at  theirs, 


unmatched  coverage  of  Asia  and  the  Americas,  and  you  have 
the  complete  global  perspective. 

And  soon,  with  the  new  telecom  link  between 
Dialog's  computers  and  Data-Star's  in 
Switzerland,  you  will  be  able 
to  access  either  service  while 
logged  onto  the  other. 

Get  a  good  look  at 
your  European 
competition  -  one  that 
no  U.S.-based  service  can  match.  Call  today  for  a  Data-Star 
information  packet:  1-800-221-7754.       niAl  #SJFt* 
Or  contact  your  Dialog  representative 


DATA-STAR 


iDOER  SERVICES 


Data-Star. 

Get  the  real  Europe. 

D1AUH.  >■>  .i  service  mark  of  Dialog  Information  Service..  Inc., 

Kcs;isicrcd  l/'.S.  I'-iitnt  ami  Trademark  Office.  Oara-Star  is  a  kmslit  Rnii  r  (m^iw. 


Teaming  at  APL  - 
The  Perspective 
From  the  Library 

by  Donna  Swing 

In  many  companies,  vertical  links  in  manage- 
ment are  disappearing  as  employee  teams  become 
accountable  for  overall  performance.  At  APL,  two 
types  of  teams  are  supported  —  quality  teams  and 
self-directed  work  teams. 

A  quality  team,  or  quality  circle,  is  a  group  of 
employees  who  voluntarily  get  together  for  an  hour 
or  more  each  week  to  solve  a  specific  business 
problem.  Members  are  chosen  for  their  individual 
areas  of  expertise.  Commitment  to  the  team  is 
usually  short-term,  and  is  followed  by  joining  another 
team.  (It  was  a  quality  team  that  identified  the  need 
for  a  new  Systems  Library  at  APL,  and  hence  was 
responsible  for  my  joining  the  company.) 

In  contrast,  members  of  a  self-directed  or  self- 
managed  team  work  together  every  day,  replacing  the 
traditional  workgroup.  Here,  participation  is  not 
voluntary.  A  self-managed  group  is  intended  to  have 
a  high  degree  of  empowerment  and  responsibility.  It 
has  a  long-term  working  relationship,  with  members 
accountable  to  each  other  instead  of  to  management. 
Group  planning,  problem  solving,  decision  making, 
and  evaluation  are  continuous  functions. 

Many  companies  are  moving  toward  self- 
|  directed  teams  because  they  believe  that  by  harness- 
ing the  energy  of  individual  contributors  and  encour- 
aging cooperation  among  them,  the  organization  can 
:  reach  a  higher  level  of  accomplishment.  The  rewards 
|  of  working  on  a  team  can  also  be  great  for  the 
j  individual:  building  stronger  relationships  with 
|  colleagues,  learning  how  the  pieces  of  the  organiza- 
tional puzzle  fits  together,  sharpening  interpersonal 
i  skills,  and  being  more  visible  in  the  organization. 

My  Involvement  with  Teams 

I! 

I've  had  the  privilege  of  working  with  both 
I  types  of  teams  in  various  capacities  for  the  last  few 
J  years.  Some  team  experiences  have  been  more 
I  satisfying  than  others,  but  all  of  them  have  been 
educational.  I  know  I've  grown  personally  and 
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professionally  through  these  experiences. 

As  a  Quality  team  member  and  team  leader,  my 
participation  was  not  directly  related  to  my  responsi- 
bilities as  the  Librarian.  Team  opportunities  pre- 
sented themselves  because  co-workers  perceived  that 
I  had  certain  qualities  to  contribute  —  in  one  case, 
knowledge  of  information  retrieval  systems;  in 
another,  interpersonal  skills  and  a  commitment  to 
improving  the  company  culture. 

I've  also  worked  with  teams  as  a  quality 
facilitator,  both  ongoing  and  "just-in-time."  The 
facilitator's  role  is  very  important  to  team  success, 
because  most  teams  at  some  point  need  an  objective 
opinion  and  some  help  getting  through  difficult 
issues.  I'll  share  a  story  from  my  facilitating  experi- 
ences later  in  this  column. 

And,  last  but  not  least,  as  the  Librarian,  I 
contribute  to  the  team  movement  by  providing 
information  on  team-related  topics.  Since  the  self- 

Teams,  continued  on  page  12 
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Q.  Does&ur 
■  IJbraryNBed 
IVbrcRrihflb 
Breathe? 

A The  Hopley  Company. 
■  Compact  systems,  quality 
B  shelving  and  library  furni- 
ture (designed  and  installed 
to  fit  your  needs).  Full  col- 
lection move  service. 

Call  us  for  a  free  consultation  and 
seismic  evaluation. 
800/772-9017 


770  Mark  West  Springs  Road 
Santa  Rosa,  CA  95404 
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Teams,  continued  from  vaie  11 

directed  environment  is  largely  unexplored  territory, 
employees  at  all  levels  have  questions  regarding 
teamwork. 

Going  Through  the  Change 

The  evolution  into  a  team  environment  affects 
all  levels  of  an  organization,  from  front  line  employ- 
ees to  management  to  customers.  Individuals  who  are 
serving  on  a  team  must  develop  new  interpersonal 


"The  basis  for  any  healthy  team  is 
trust.  Without  it,  errant  behaviors 
will  erode  team  performance... " 


skills  and  take  on  administrative  tasks  formerly 
handled  by  a  traditional  manager,  such  as  tracking 
expenses,  distributing  work  load,  and  conducting 
peer  performance  reviews.  These  new  skills  are 
especially  challenging  for  my  colleagues  in  the 
Systems  division,  who  have  spent  the  last  several 
years  honing  their  technical  skills. 

Also  affected  are  middle  managers,  who  are 
now  expected  to  relinquish  some  control  and,  instead 
of  managing  in  the  traditional  sense,  must  provide 
coaching  and  counseling  to  team  members.  Our 
organization  has  created  a  new  position  called  the 
Resource  Manager,  which  embodies  the  new  coach- 
ing role. 

Upper  management  may  witness  a  temporary 
reduction  in  productivity  while  new  teams  adjust  to 
group  dynamics  and  develop  their  team  processes. 
The  support  of  management  is  crucial  during  this 

period. 

Customers  of  the  organization  -  both  internal 
and  external  -  may  experience  a  change  in  service 
level  while  teams  are  forming  and  developing.  To 
minimize  the  impact,  a  team  focal  point  may  be 
created;  this  is  often  a  rotated  responsibility  to  help 
distribute  workload  evenly.  (I  was  surprised  one  day 
to  find  myself  listed  on  our  organization  chart  as  a 
"self-directed  work  team  with  rotating  focal  point." 
Not  bad  for  a  one-person  library!) 

We  are  fortunate  to  have  consultants  working 


closely  with  us  in  the  area  of  self-direction.  They  get 
involved  before  a  team  is  formed,  to  assess  a  group's 
readiness.  They  also  look  for  necessary  elements  — 
a  common  product  or  service,  a  common  customer, 
and  daily  interaction  —  to  determine  whether  a  self- 
directed  organization  is  appropriate  for  that 
workgroup.  As  a  team  evolves,  the  consultants  work 
with  team  members  to  resolve  issues  and  periodically 
evaluate  the  health  of  the  team. 

Unfortunately,  there  are  instances  of 
workgroups  being  christened  "self-directed"  without 
the  benefit  of  planning,  training,  and  coaching.  This 
is  a  recipe  for  frustration,  because  even  in  the  best  of 
circumstances  it  takes  time  for  a  team  to  become 
effective. 

A  team  has  greater  chances  of  success  when  it 
has  management  support,  ongoing  training,  and  a 
transition  period  for  transferring  supervisory  respon- 
sibilities to  the  workgroup. 

Team  Success  and  Failure 

Both  quality  teams  and  self-directed  teams  are 
believed  to  progress  through  four  stages  in  their 
evolution:  Forming,  Storming,  Norming,  and  Per- 
forming. The  energetic  optimism  of  the  Forming 
stage  is  followed  by  the  "reality  check"  of  Storming, 
where  personality  differences  and  other  challenges 
become  apparent.  In  Norming,  the  team  develops 
workable  processes  and  builds  trust  among  its 
members.  The  Performing  stage  is  what  all  organiza- 
tions hope  to  achieve:  effective  work  processes, 
increased  productivity,  and  quality  enhancements. 

In  my  roles  as  team  member  and  as  facilitator, 
I've  observed  all  four  stages  in  action.  Storming 
isn't  pretty.  But  it's  inevitable  and  necessary,  be- 
cause it's  the  conflict  and  resolution  of  team  issues 
that  builds  a  stronger  sense  of  teamwork  and  confi- 
dence. 

Our  consultants  tell  us  that  the  basis  for  any 
healthy  team  is  trust.  Without  it,  errant  behaviors 
will  erode  team  performance  and  eventually  lead  to 
frustration  and  failure.  I  was  asked  to  provide 
ongoing  facilitation  to  a  team  that  was  struggling 
with  some  common  issues  —  reaching  consensus  and 
resolving  conflict. 

This  was  a  team  of  highly  skilled  and  commit- 
ted technical  individuals  who  easily  earned  my 
admiration.  They  had  begun  their  journey  in  self- 
direction  with  many  of  the  critical  elements,  including 
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trust,  in  place.  But  the  arrival  of  new  technologies 
created  new  technical  positions  that  were  highly 
sought  after  by  members  of  the  team .  The  team 
found  itself  in  the  awkward  position  of  selecting  from 
its  own  membership  the  few  individuals  who  would 
move  into  the  coveted  new  positions.  This  put  them 
in  a  competitive  situation  in  which  some  individuals 
would  win  and  others  would  lose.  The  absence  of  an 
objective  selection  process,  coupled  with  the  absence 
of  coaching  and  intervention,  made  it  an  unpleasant 
!  situation  for  everyone.  Following  the  selection,  all 
individuals  were  obligated  to  continue  serving 
together  on  the  team.  Trust  has  deteriorated,  and  so 
has  the  performance  and  morale  of  the  team. 

For  every  discouraging  tale,  we  do  have  some 
success  stories.  We  have  healthy,  productive  teams 
I  that  provide  their  members  with  a  real  sense  of 
i  camaraderie  and  empowerment.  In  my  own  involve- 
ment, teams  have  given  me  experience  in  leadership 
I  and  coaching,  skills  I'm  not  able  to  develop  in  my 
\  one-person  library.  I've  also  gained  greater  visibility 
'  in  the  organization,  and  am  recognized  as  having 
!  talents  in  addition  to  those  traditionally  expected  of  a 
librarian. 


Not  every  individual  can  work  successfully  in  a 
team  environment.  And  even  those  who  can  need 
training  to  develop  their  team  skills.  At  APL,  we've 
identified  some  of  the  most  critical  team  skills: 
conflict  resolution,  decision  making,  giving  and 
receiving  constructive  feedback,  and  effective  meet- 
ing practices. 

In  a  current  project,  I'm  serving  on  a  team 
that's  developing  training  for  other  team  members  in 
those  critical  interpersonal  skills.  We're  also  examin- 
ing training  options  for  our  managers,  to  help  them 
adjust  to  their  new  coaching  roles.  All  told,  we're 
doing  our  best  to  smooth  the  path  to  a  team  environ- 
ment and  make  it  an  enriching  experience  for  all 
concerned.  Q 

Suggested  Reading:  Orsbum,  J.D.  Self-Directed 
Work  Teams:  the  New  American  Challenge.  Business 
One  Irwin,  1990. 

Donna  Swing  is  the  Technical  Librarian  at  Ameri- 
can President  Lines,  Information  Services,  in 
Oakland.  She  can  be  reached  at  510-272-8816  or 
by  email:  dswing@ccgate.apl.com. 


San  Francisco  Chapter 
Gets  A  New  Address 


Our  new  chapter  address  should  be  used  as  the  return  address  on  all  chapter  mailings. 

Please  make  a  note  of  it. 


San  Francisco  Bay  Region  Chapter 
Special  Libraries  Association 
P.O.  Box  26276 
San  Francisco,  CA  94126-6276 
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Letter  from  Cate  Hutton 

Politics,  Culture,  Language 
Present  Special  Challenges 
To  Chapter  Member  in  Tibet 

Chapter  member  Cate  Hutton  worked  in  Tibet  for 
several  months  this  year  under  the  Library  Fellows 
Program  of  the  American  Library  Association.  The 
following  is  an  excerpt  from  a  letter  she  wrote  on 
July  23  to  Corliss  Lee,  and  an  excerpt  from  her  first 
quarter  report  to  ALA.  Cate  is  now  traveling  in 
southeast  Asia,  and  expects  to  be  back  in  the  Bay 
Area  by  Thanksgiving. 

Dear  Corliss, 

I  did  finally  make  it  to  Tibet,  and  have  been 
here  since  the  beginning  of  January,  mainly  teaching 


"  Libraries  seemed  to  feel  that  given 
their  level  of  resources,  technology 
was  better  reserved for  use  by  the 
library  staff,  rather  than  the  public.  " 


basic  library  science  concepts  and  introductory 
microcomputer  usage. 

The  project  has  been  frustrating,  rewarding, 
impossible  and  wonderful.  I'd  come  again  in  a  minute 
(in  fact,  I've  been  planning  a  another  project  with  the 
help  of  Save  the  Children  —  this  time,  rural  school- 
based  libraries),  but  the  next  time  I'd  have  a  clearer 
sense  of  how  things  work  here  politically  and  what  I 
could  actually  accomplish,  given  the  system  here. 

Surprisingly,  John  has  managed  to  be  able  to 
stay  the  entire  time  with  me,  although  we  anticipate 
an  adventure  at  the  Beijing  airport  when  he  attempts 
to  leave  the  country  with  exit  papers  in  lieu  of  a  valid 
visa.  Such  is  the  price  one  pays  for  a  life-changing 
experience. 

I  have  been  seriously  hampered  from  submitting 
articles  by  a  local  postal  system  that  screens  all 
outgoing  mail  sent  by  foreigners.  Writing  honestly 


about  the  situation  here  would  certainly  be  cause  for 
deportation. 

;*| 

Excerpt  -  First  Quarter  Report 
Chengdu  Province,  China 

In  December,  I  traveled  to  Chengdu  to  begin  the 
initial  phase  of  my  project.  My  purpose  was  to 
prepare  for  teaching  technical  services  in  Tibet  by 
assessing  current  technical  services  methods  in  use 
and  level  of  library  automation  in  the  province 
directly  adjacent  to  Tibet.  I  visited  six  local  libraries 
and  several  resource  centers,  met  with  a  number  of 
library  administrators,  and  wrote  a  management  plan 
for  the  recently  established  USIS  Chengdu  library. 

Most  of  these  libraries  were  well  into  the 
process  of  automating  their  technical  services  activi- 
ties, but  none  had  yet  implemented  an  online  public 
access  catalog.  Only  the  Sichuan  Provincial  Library 
had  immediate  plans  to  make  terminals  available  to 
the  public.  The  other  libraries  seemed  to  feel  that 
given  their  level  of  resources,  technology  was  better 
reserved  for  use  by  the  library  staff,  rather  than  the 
public. 

I  discussed  the  Internet's  potential  for  greatly 
expanding  the  exchange  of  scholarly  information,  as 
well  as  lowering  telecommunications  costs  for  their 
Dialog  searches.  Researchers  need  online  searches 
performed  to  update  information  available  to  them  on 
CD-ROM,  but  telecommunication  costs  associated 
with  an  online  search  can  be  prohibitive,  often  twice 
or  three  times  the  database  connect  time  charges.  I 
suggested  that  they  pursue  gaining  Internet  access 
with  the  network  manager  at  the  China  National 
Public  Data  Network. 

China  now  has  a  booming  systems  and  software 
development  capability,  and  I  was  interested  to  see  a 
number  of  Chinese  language  library  applications  in 
use.  I  was  impressed  by  a  Windows-based  Chinese 
language  system  developed  by  one  library,  and 
noticed  that  several  of  the  university  libraries  were 
using  cataloging  packages  designed  by  the  National 
Library  of  China. 

Tibet  Autonomous  Region,  China 

I  arrived  in  Lhasa  on  January  2  to  begin  my 
teaching  assignment  at  the  Library  of  Tibet.  The  start 
of  my  work  in  Lhasa  was  postponed  for  three  months 

Tibet,  continued  on  page  17 


Page  14 


San  Francisco  Bay  Region  Chapter 


Bulletin 


Dow  Jones  Text  Library  AND  (fast*  same 
east  same  flex*)  AND  ( re-arch i tec t*3) 
AND  (exclusive  provide*  Wall  Street 
Journal  nearSS  New  York  Times  neardS  the 
Los  Angeles  Times)  AND  (text-searchable 
continuously  updated  wires)  AND  (new 
executive  and  biblio  formats)  AND  (more 
sortable  fields)  AND  (flexible  keyword 
display)  AND  (102H  character  search)  AND 
(more  newspapers  than  any  other  online) 
AND  (flexible  flat  fee  and  volume  dis- 
count pricing )  NOT  Dialog  NOT  Nexis  • 


1994 


Page  15 


Tibet,  continued  from  page  IS 

due  to  an  administrative  delay  by  my  Tibetan  hosts  in 
gaining  official  approval  for  my  stay.  Since  by  late 
September  I  had  made  all  my  preparations  to  leave 
the  US,  I  arranged  with  the  USIS  branch  closest  to 
Tibet  (Chengdu,  Sichuan  Province)  to  spend  Decem- 
ber 1993  there  acclimatizing  to  China  and  touring 
local  libraries. 

In  order  to  work  in  Tibet  (administered  as  an 
"Autonomous  Region"  by  China),  I  needed  a  Chinese 
working  visa  which  was  initially  issued  upon  present- 
ing a  formal  letter  of  invitation  from  the  Tibet 
Foreign  Affairs  Office.  Typically,  in  response  to  a 
request  from  the  workunit  for  which  one  is  planning 
to  work,  the  FAO  grants  permission  after  securing 
the  approval  of  the  powerful  Public  Security  Bureau. 
In  my  case,  both  the  Library  and  the  Cultural  Affairs 
Bureau  also  needed  to  agree  to  my  presence,  and, 
more  importantly,  commit  to  be  responsible  forme. 


Editor,  continued  from  page  3 


A  call  for  nominations  for  SLA's  association- 
level  offices  is  on  page  3 1 .  As  someone  who  has 
served  on  the  association's  Nominating  Committee,  I 
strongly  urge  you  to  submit  names  to  the  committee 
if  you  know  of  a  worthy  candidate  (or  candidates). 

The  committee  is  faced  with  identifying  good 
candidates  among  the  association's  thousands  of 
members,  and  that's  a  daunting  task  for  five  commit- 
tee members. 

The  committee  really  appreciates  hearing  about 
prospective  candidates  from  the  membership,  and  I 
can  assure  you  that  careful  consideration  will  be 
given  to  your  suggestions. 

*  *  *  *  * 

At  40  pages,  this  issue  of  the  Bulletin  is  the 
biggest  ever.  I  trust  that  the  quality  matches  the 
quantity.  Q. 

Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 


Although  I  anticipated  that  this  project  might  be 
perceived  by  the  Chinese  government  as  politically 
sensitive,  I  was  not  prepared  for  the  glacial  speed  at 
which  bureaucratic  processes  proceed  in  Tibet.  On 
November  1 ,  four  weeks  after  I  had  expected  to  begin 
my  project,  I  received  a  fax  that  I  was  not  welcome 
until  January,  that  I  was  being  invited  to  teach  for 
only  three  months,  not  the  nine  months  as  planned, 
and  that  my  husband  would  not  be  getting  the 
residence  visa  necessary  to  travel  to  and  live  in  Tibet. 

In  addition  to  the  fact  that  a  project  of  this  sort 
is  highly  unusual  here,  both  the  Library  and  the 
Cultural  Affairs  Bureau  have  little  experience  with 


a 


exchange  programs  or  foreign  experts,  as  I  am  called. 
There  are  only  20-25  foreigners  working  in  Tibet, 
and  a  number  of  them  are  in  business  enterprises  or 
development  projects  which  bring  a  lot  of  money  to 
the  region.  Taking  responsibility  for  a  foreigner's 
actions  is  perceived  as  a  political  liability  for  which 
the  rewards  are  expected  to  be  commensurate  with 
the  risk. 

There  appears  to  be  much  less  resistance  to 
business-related  undertakings  here,  which  are  seen  as 
less  politically  threatening  —  and  which  have 
potential  for  greater  tangible  gains  —  than  for  a 
cultural  development  project  which  brings  with  it 
reminders  of  the  Cultural  Revolution  and  the  earlier 
destruction  of  Tibetan  culture  when  Chinese  forces 
began  their  occupation  in  195 1 . 

The  political  situation  looms  over  everything, 
acting  as  an  ubiquitous,  tacit  threat.  As  a  result,  no 
one  is  willing  to  take  initiative,  risks  or  responsibility, 
for  fear  of  reprisal  in  a  place  of  continuously  chang- 
ing political  policies  and  alliances.  Q. 

Another  excerpt,  focusing  on  Cate 's  teaching  in 
Tibet,  will  appear  in  the  next  issue  of  the  Bulletin. 
The  editor  thanks  Chris  Orr  for  forwarding  Cate 's 
letter  for  publication. 
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The  latest  news  in  English 


The  new  Dow  Jones 
Text  Library  is  the  most  precise 
and  powerful  source  of 
online  business  information 

you  can  find. 


|     MjJoi  N.s.vs  Publications  |g  buw  1,,'nei  News  i'pR  Whesl 


Whether  you  say 
it  in  Boolean  or 
English,  the  new 
Text  Library 
from  Dow  Jones 
News/Retrieval  gives 
you  everything 
you're  looking  for. 
With  new  menu 
groupings  that  provide  more  logical  and  precise  access  to  1,800 
publications.  Text-searchable  newswires  that  are  continuously 


updated.  A  new  executive  format  that's  ideal  for  professional 
presentations.  And  searching  tools  powerful  enough  for  auto- 
matic sorting,  stacking,  proximity  and  truncation. 

Call  800-522-3567  Ext.  250 
for  information  on  the  new  Text  library, 
flat-fee  and  volume  discount  pricing 
and  free  Windows  software. 

There's  never  been  a  better  time  to  try  Dow  Jones 
News/Retrieval.  As  they  say  in  Boolean,  nothing  else 
comes  NEAR. 


Dow  Jones 

News/Retrieval 


uniuiiv.  Ii"    Ml  riKtih 


Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All 


EL 


4% 


Long  distance  service  bureaus  simoly  can't  offer  fast  document 
delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  5EC  document  witr 
one  local  phone  call,  during  local  hours 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 

for  less  than  you're  paying  for  next-day  service. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  Dureau 

comes  dose. 


San  Francisco  Info  Center,  415/986-1775. 


IISCLOSURE 


Centers 


Another 
Information  Service 
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Freedom  of  Information 
Brought  to  Life 
By  Journalist/Editor 

by  Dan  Cunningham 

At  the  September  dinner  meeting,  which  took 
place  at  the  International  House  on  the  UC  Berkeley 
campus  (sorry,  no  pancakes),  we  were  treated  to  a 
riveting  talk  on  freedom  of  information  given  by 
Peter  Sussman,  a  former  editor  for  ten  years  of 
"Sunday  Punch,"  a  feature-and-commentary  section 
at  the  San  Francisco  Chronicle. 

Peter,  as  introduced  by  program  committee 


"Journalists  and  librarians  are... 
dedicated  to  the  preservation  of  the 
public 's  fundamental  right  to  public 
information. " 


l  member  Kathy  Dieden,  is  never  at  a  loss  for  words 
and  his  words  are  very  interesting.  Kathy  informed  us 
that  Peter  is  the  recipient  of,  among  others,  the 
Society  of  Professional  Journalists'  Freedom  of 
Information  Award,  the  Playboy  Foundation's  First 
Amendment  Award  and  the  PEN/Newman  First 
Amendment  Award. 

Peter  began  by  reminding  us  that  journalists 
and  librarians  are  in  the  same  business,  that  of 

I  locating  and  passing  along  information,  and  that  we 
are  dedicated  to  the  preservation  of  the  public's 
fundamental  right  to  public  information.  This 
principle,  codified  in  the  First  Amendment,  is  usually 
considered  remote  and  academic. 

Peter  said  he  felt  that  way  before  Dannie 

i  Martin,  a  bank  robber,  a  federal  convict  and  a 
freelance  writer  for  the  previous  two  years,  was  put 
in  the  hole  at  Lompoc  penitentiary  for  an  article  of 
his  that  Peter  published  in  the  Chronicle.  After  six 
years  of  related  litigation  and  controversy,  Peter  now 


sees  First  Amendment  issues  in  a  much  more  per- 
sonal way.  The  issues  that  arose  in  the  ensuing 
dispute  are  a  microcosm  of  First  Amendment  conflict 
and  demonstrate  why  we  need  First  Amendment 
guarantees  and  how  vulnerable  those  guarantees  are 
in  practice. 

The  writings  of  Dannie  Martin  convey  the  view 
from  a  prison  cell,  and  are  especially  significant 
because  the  prisoner's  perspective  is  generally  not 
available  to  us.  Newspapers  have  a  responsibility  to 
present  such  views,  especially  when  they  concern  the 
workings  of  public  institutions.  Yet,  although  Peter 
published  these  essays  for  several  years,  he  was 
prevented  from  telling  his  readers  who  wrote  them  by 
a  government  regulation  and  a  court  decision.  To  do 
so  could  have  resulted  in  the  punishment  of  the 
convict.  He  would  be  punished  for  Peter's  actions, 
because  Peter  decided  who  got  a  byline  in  the  section 
of  the  newspaper  he  edited. 

A  federal  prison  regulation  forbids  a  convict  to 
write  in  the  news  media  under  his  byline  or  for 
compensation  or  to  "act  as  a  reporter."  This  regula- 
tion restricted  Peter's  ability  to  edit  his  section  of  the 
Chronicle,  since  he  believes  his  readers  must  be 
informed  of  the  identity  of  the  author  so  that  they  can 
make  up  their  own  minds  about  the  credibility  of  the 
essays,  based  on  prior  familiarity  with  the  author's 
work.  The  restriction  on  compensation  limits  the 
editor's  ability  to  attract  freelance  commentary  from 
prisons,  and  the  prohibition  on  "acting  as  a  reporter" 
intimidates  prisoners  from  even  attempting  to  convey 
their  views  to  the  outside  world. 

As  Dannie  said  in  a  newspaper  interview  soon 
after  his  transfer  from  Lompoc,  "I  committed  bank 
robbery  and  they  put  me  in  prison,  and  that  was 
right.  Then  I  committed  journalism  and  they  put  me 
in  the  hole.  And  that  was  wrong." 

The  Supreme  Court  agrees  that  prisoners  retain 
First  Amendment  rights,  and  there  is  no  question 
about  the  press's  constitutional  right  to  publish  what 
it  wants  and  how  it  wants.  Yet  the  experiences  of  the 
Chronicle  and  Dannie  Martin  provide  a  compelling 
local  case  history  of  the  denial  of  these  rights.  After 
the  publication  of  apiece  on  rising  tensions  at 
Lompoc  Penitentiary,  which  also  criticized  the 
warden,  Dannie  was  placed  in  isolation.  A  few  days 
later,  under  media  pressure,  he  was  released  from 
"the  hole,"  and  a  week  later  transferred  to  another 
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September  Meeting,  continued  from  page  19 
prison. 

At  the  time  of  his  transfer,  he  was  charged  with 
violation  of  the  obscure  "bylined  reporter"  regulation, 
which  had  never  before  been  applied  to  any  prison 
writer.  The  reasons  given  for  his  special  detention 
and  subsequent  transfer  ranged  from  Dannie' s  being 
"under  investigation  for  possible  attempts  at  encour- 
aging a  group  demonstration"  to  a  possible  threat  to 
his  safety.  A  more  likely  explanation  was  the  one 
later  denied  by  the  warden  who  told  various  report- 
ers, "I  can't  have  someone  producing  editorial  copy 
that  I  have  no  control  over." 

As  Peter  says,  "No  newspaper  of  which  I  am 
aware  would  turn  over  editorial  control  of  prison 
stories  to  the  warden."  Another  explanation,  given  in 
later  testimony  by  the  prison's  security  chief,  was 
that  "we  didn't  know  what  was  going  to  be  in  the 
[next]  article."  The  prison  officials  tried  to  control 
what  prisoners  read  by  controlling  what  the  newspa- 


per publishes  for  all  its  readers.  The  attempt  to 
control  the  content  of  future  speech  in  a  newspaper  is 
known  as  "prior  restraint." 

Prior  restraint  is  illegal  —  it  violates  the 
Freedom  of  the  Press  guaranteed  by  the  First  Amend- 
ment. The  prison  officials  cited  security  concerns  in 
justifying  their  actions  against  Dannie  and  in  defend- 
ing the  "bylined  reporter"  regulation.  But  those 
security  needs  are  interpreted  by  the  very  people  who 
may  be  em  harassed  by  publication  of  prisoner's 
views. 

Peter  cited  this  recent  and  indelible  experience 
as  an  example  of  government  suppression  of  unpopu- 
lar, antiestablishment  views.  He  said  that  we  now 
face  that  problem  in  the  arena  of  the  new  information 


technologies.  It  is  up  to  us  in  the  business  of  infor- 
mation mediation,  he  says,  to  make  certain  that  the 
public  continues  to  have  access  to  all  points  of  view. 

Increasingly,  the  key  to  promoting  human 
knowledge  is  access  to  information.  That  is  where 
journalists  and  librarians  come  in,  and  that  is  where 
government  is  trying  to  interfere.  An  example  of  this 
is  the  Communications  Act  of  1994,  Senate  Bill 
1 822,  which  includes  a  provision  holding  private 
electronic  information  services  criminally  liable  for 
transmitting  or  making  available  obscene  or  indecent 
communications.  In  other  words,  commercial  online 
services,  common  carriers,  employers,  internet 
providers  and  BBS  operators  would  be  criminally 
liable  for  the  information  they  carry  —  knowingly  or 
not. 

If  this  provision  is  enacted,  online  services,  and 
even  libraries,  will  be  forced  to  become  proxy 
censors  for  the  government.  Another  bill  with  which 
many  of  us  are  familiar  is  the  digital  telephone 
legislation  which  would  require  telecommunications 
companies  to  re-engineer  their  facilities  to  enable 
government  to  wiretap  phone  conversations,  e-mail 
messages,  faxes  and  file  transfers. 

All  the  issues  Peter  discussed  are  related:  the 
government  wants  access  to  or  control  over  informa- 
tion. By  intruding  on  the  privacy  of  individuals  by 
wiretap  or  by  proxy  censors,  the  government  is 
having  a  "chilling  effect"  on  the  ability  to  speak 
freely.  Open  circulation  of  information,  to  a  journal- 
ist or  librarian,  is  a  sacred  trust,  vital  to  our  national 
welfare. 

Peter  urged  us:  1)  to  call  for  more  access  to 
government  information,  2)  to  use  the  new  technolo- 
gies to  educate  ourselves  on  the  bills  being  proposed, 
and  3)  to  let  the  legislators  know  where  we  stand. 

To  facilitate  the  process,  Peter  made  available 
copies  of  Freedom  of  Information  access  guides  put 
out  recently  by  the  Society  of  Professional  Journal- 
ists' Northern  California  Freedom  of  Information 
Committee,  of  which  he  is  co-chair.  For  copies  of  the 
guides  or  for  more  information  call  the  SPJ-Northern 
California  Chapter  at  4 15-703-7902. 

Peter  closed  by  repeating  the  words  of  Dannie 
Martin:  "Any  permanent  harm  that  comes  to  us  all 
won  t  be  because  of  what  we  talk  about.  It  will  come 
from  what  was  passed  over  in  silence."  Q. 

Dan  Cunningham  is  Law  Librarian  with  Cartwright 
Slobodin  ei  al.  in  San  Francisco. 
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Chapter  Award  Winners 
Honored  at  Meeting 

At  the  September  Dinner  Meeting  the  1994  San 
Francisco  Bay  Region  Chapter  Award  for  Profes- 
sional Achievement  was  presented  to  Bob  Britton, 
Zohreh  Imam  and  Marie  McKenzie,  in  recognition  of 
their  efforts  in  bringing  bringing  the  joint  San 
Andreas/San  Francisco  Chapters'  Jobline  into  the 
modem  age. 

The  Jobline,  a  24-hour  telephone  information 
service  which  has  been  in  existence  since  1982,  is  one 
of  the  chapters'  most  visible  services,  and  perhaps 
the  most  necessary  in  these  times  of  downsizing  and 
job  insecurity.  The  earliest  version  was  very  primi- 
tive with  the  chapters  annually  trading  the  responsi- 
bility of  paying  for  and  maintaining  a  single  tele- 
phone line  with  a  recorder  attached.  The  Jobline 
j  Chair  had  the  phone  line  installed  in  his  or  her  home. 
Along  with  fielding  all  phone  calls  about  job  listings, 
he  or  she  changed  the  tape  weekly  to  reflect  current 
offerings. 

After  a  few  years  the  system  was  improved  with 
addition  of  a  second  phone  line,  so  that  there  was  one 
in  each  chapter's  local  calling  area.  The  Jobline 
Chair  then  had  to  make  a  tape,  duplicate  it  and 

I  FedEx  it  to  the  other  chapter  each  week.  The  service 
experienced  such  heavy  use  that  often  the  tapes 
would  wear  out,  necessitating  mid-week  "fixes." 
Increasingly  there  were  complaints  of  inaudible 

I  tapes. 

In  1991,  Bob  and  Marie  became  Jobline  co- 
chairs  for  the  San  Francisco  Chapter  and  decided  it 
'  was  time  to  modernize  this  important  service.  After 
much  research  into  the  available  voicemail  technol- 
ogy,  they  made  their  recommendation  to  the  San 
Francisco  and  San  Andreas  Chapter  Boards.  Zohreh 
Imam,  then  San  Andreas  President,  offered  to  explore 
the  possibility  of  piggybacking  on  to  her  employer 
Dialog's  phone  service  for  this  purpose. 

The  resulting  menu-based  digital  system  we 
now  have  was  thus  made  possible  because  Bob  and 
Marie  figured  out  how  to  do  it  and  made  it  work,  and 
Zohreh  made  it  financially  attractive  for  both  chap- 
ters by  enlisting  Dialog's  invaluable  and  ongoing 
support.  The  weekly  job  listings  can  be  made  by 
phone  now,  no  duplication  is  necessary,  the  quality  is 


consistent.  In  fact,  Bob  once  updated  the  listings 
from  Maine.  Further  enhancements  continue  to  be 
added  following  additional  work  by  Marie. 

For  their  vision,  their  energy,  and  their  persis- 
tence in  significantly  improving  one  of  the  most 
important  serviced  that  our  chapters  offer,  these  three 
were  honored  with  the  award. 

Bob  and  Marie  were  present  to  receive  their 
awards.  Zohreh  was  recuperating  from  surgery  and 
unable  to  attend,  but  said  that  she  was  very  honored 
and  wanted  to  thank  Sonya  Rodert,  Marianne  Mills 
and  Lynne  Sears  from  Dialog  for  their  work  on  the 
project,  n 

Submitted  by  Dan  Cunningham,  from  notes  by 
Richard  Geiger. 
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Chapter  Board, 
Advisory  Council 
Meet  to  Map  Out  Year 

reported  by  Ella  Hirst 

Executive  Board  Meeting 


The  San  Francisco  Bay  Region  Chapter  Execu- 
tive Board  met  August  16.  Present:  Rena  Schonbrun, 
Rita  Evans,  Beth  Edelstein,  Tim  DeWolf,  Linda 
Suzuki,  Diane  Rosenberger,  Marlowe  Griffiths, 
Gretchen  Peterson,  Barbara  Glendenning,  Larry 
White,  Richard  Geiger,  Wess  Murdough,  Ella  Hirst 

The  meeting  was  called  to  order  by  Wess,  the 
agenda  was  approved,  and  the  minutes  of  the  June  23 
Executive  Board  meeting  were  approved. 

Treasurer's  report.  Gretchen  Peterson  reported 
that  since  the  last  meeting  we  have  spent  $6,467  .39 
and  taken  in  $1,630.23,  leaving  a  balance  of 
$35,358.51.  Most  of  this  expenditure  is  for  the 
postage  deposit  for  mailing  the  Bulletin. 

Elections  Committee.  Larry  White  asked  for 
and  received  the  Board's  approval  for  the  members  of 
the  elections  committee:  Richard  Geiger,  Connie 
Riley,  Larry  White,  Ella  Hirst. 

Finance  Committee.  Rena  Schonbrun  handed 
out  the  proposed  budget  for  July  1994  -  June  1995 
with  a  projected  deficit  of  about  $5000.  Reasons  for 
the  increase  include  increased  mailing  costs  for  the 
Bulletin 's  new  format,  and  publishing  our  own 
chapter  Directory.  The  budget  is  conservative,  with 
}.  projections  that  tend  to  underestimate  income  and 
I  overestimate  expenses.  The  Board  supports  the  new 
|  Bulletin  format  and  publishing  our  own  Directory 
(  even  if  it  means  carrying  a  deficit.  Factors  that  may 
offset  deficit  expenditures  are:  more  advertising  for 
the  Bulletin  (projected  income  is  fixed  at  last  year's 
I  level)  due  to  increased  pages  and  improved  format; 
i  and  possibly  having  the  costs  of  publishing  and/or 
j  mailing  the  Directory  underwritten. 

It  was  proposed  that  at  the  January  meeting  we 
can  monitor  and  perhaps  revise  the  budget  based  on 
I  what  actual  figures  Gretchen  has.  The  Budget  was 


unanimously  approved. 

Nominating  committee.  Richard  Geiger  asked 
for  and  recieved  the  Board's  approval  of  the  nominat- 
ing committee:  Rita  Evans,  Tim  DeWolf,  Inge 
Govaars,  Camille  Wanat. 

Directory.  The  Joint  Executive  Board  meeting 
had  decided  to  refer  the  question  of  pricing  the 
directories  to  the  individual  boards.  The  Board 
decided  to  charge  $25  to  SLA  members  not  affiliated 
with  the  SF  Bay  Region  Chapter  and  $30  to  non- 
members.  The  Board  made  this  decision  with  the 
provision  that  our  pricing  structure  be  identical  to 
San  Andreas'. 

Tim  DeWolf  said  all  the  questionnaires  have 
been  sent  out.  Information  includes  all  affiliations  for 
each  member,  which  Tim  believes  is  valuable,  with 
possible  uses  for  this  additional  information  to  be 
explored.  Volunteers  are  needed  for  data  input,  which 
can  be  done  at  home. 

Bulletin.  Rita  handed  out  the  copy  deadlines 
and  mailing  dates  for  the  year.  Rita  would  like  to 
create  an  electronic  file  for  the  logo  which  would  be 
available  to  all  committees  for  use  in  publicity. 
Richard  said  he  would  ask  the  art  department  at  the 

Board,  Council  continued  on  page  24 
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Board,  Council  continued  from  pase  23 


Chronicle  if  they  can  do  it. 

Rita  brought  up  the  issue  of  "filler"  mailings 
from  SLA  Headquarters  and  asked  for  the  Board's 
counsel  on  this  issue.  The  Board  supports  Rita's 
decision  as  editor  to  exclude  extraneous  information 
from  the  Bulletin:  these  items  are  already  included  in 
the  Calendar,  and  the  chapter  has  enough  news  of  its 
own  to  provide  sufficient  copy. 

Program  committee.  Linda  Suzuki  handed  out 
the  Calendar  of  Chapter  Events  which  included  most 
of  the  programs.  January,  March  and  May  are  still 
pending,  although  Jose-Marie  Griffiths  is  a  possibil- 
ity for  January  and  a  visit  to  the  Treasure  Island 
museum  a  potential  May  program. 

For  March,  the  committee  had  discussed  getting 
Richard  Ross,  an  editor  of  the  Fifth  Discipline 
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Workbook  as  a  speaker.  People  who  heard  him  at  the 
annual  conference  in  June  thought  he  was  an  excel- 
lent speaker.  We  have  $1000  set  aside  for  a  special 
program  and  Dialog  has  a  $2500  grant  available  for 
programming.  Some  Board  members  thought  that 
having  such  a  speaker  could  draw  people  from 
management  in  our  organizations  —  we  might  be 
able  to  promote  the  program  as  one  to  which  mem- 
bers could  bring  their  boss.  There  was  a  consensus  to 
explore  getting  Richard  Ross  as  a  speaker. 

Library  Tours.  Possible  tours  include  Dolby 
Laboratories,  Planetree,  Academy  of  Science, 
Oakland  Tribune,  Pacific  Film  Archives,  Pactel  and 
Chiron.  Marlene  Vogelsang  would  like  to  receive 
additional  proposals  from  the  Board  and  from 
Chapter  members. 

Academic  Relations.  Marlowe  Griffiths 
reviewed  the  discussion  to  have  a  reception  in  the 
North  Bay  area  for  students  who  commute  to  San 
Jose  State.  Reasons  are:  SF  Bay  Region  Chapter 
members  (with  whom  these  students  would  want  to 
network)  don't  go  to  meetings  outside  this  area; 
commuting  students  are  pressed  fortune  and  don't 
want  to  stay  in  the  South  Bay  any  more  than  is 
necessary.  Marlowe  will  check  with  students  and 
faculty  at  San  Jose  State  to  gauge  interest  for  such  a 
reception  and  also  will  contact  the  NOCALL  UC 
Library  School  liaison.  Such  a  reception  might  be 
connected  to  a  library  tour  or  to  a  program. 

Answering  Service.  The  Board  approved 
changing  the  name  of  the  Answering  Service  commit- 
tee to  Infoline. 

Publicity.  Barbara  Glendenning  discussed  the 
task  force  needed  for  the  Internet  room  at  the  Online 
'94  Conference.  Volunteers  will  receive  free  passes  to 
the  conference.  We  will  publicize  our  October  dinner 
meeting  at  the  conference  in  the  hopes  of  drawing 
guests  from  outside  the  area. 

Mentor  Program.  Wess  handed  out  assign- 
ments for  the  mentoring  program  between  the  Execu- 
tive Board  and  the  Advisory  Council.  The  purpose  is 
to  increase  communication  between  the  Board  and 
the  committees  and  to  insure  that  committee  concerns 
are  brought  before  the  Board. 

Honoraria.  Wess  noted  that  according  to  the 
procedures  manual,  it  is  permissible  to  offer  hono- 
raria to  speakers  at  workshops  or  programs,  includ- 
ing chapter  members. 

The  next  Board  meeting  will  take  place  October 
24  before  the  dinner  meeting. 
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Advisory  Council  Meeting 

The  Advisory  Council  (Committee  Chairs)  met 
following  the  Board  meeting. 

Present:  Rena  Schonbrun,  Beth  Edelstein,  Tim 
DeWoIf,  Linda  Suzuki,  Diane  Rosenberger,  Marlowe 
Griffiths,  Gretchen  Peterson,  Barbara  Glendenning, 
Larry  White,  Richard  Geiger,  Wess  Murdough, 
Angela  Moore-Evans,  Deborah  Hunt,  LaVonne 
Jacobsen,  Judy  Gerstle,  Angie  Brunton,  Tony 
Obregon  for  Kurt  Shuck,  Mark  Mackler,  Loretta 
Sevier,  Terry  Langer,  Ella  Hirst 

Wess  called  the  meeting  to  order,  the  agenda 
was  approved,  and  the  minutes  of  the  June  23 
Advisory  Council  meeting  were  approved. 

Advertising.  Angela  Moore-Evans  reported 
that  advertising  is  going  well.  There  is  not  much  yet 
for  the  Directory,  but  there  is  strong  interest  in 
advertising  in  the  Bulletin. 

Affirmative  Action.  LaVonne  Jacobsen  re- 


ported that  there  are  no  procedures  for  this  committee 
and  that  she  is  in  the  process  of  writing  them.  She  has 
only  two  volunteers  and  needs  more.  It  was  suggested 
that  she  contact  SLA  Headquarters  for  their  ideas 
and  also  speak  with  Frank  Lopez.  Loretta  Sevier 
mentioned  the  mentoring  work  she  is  doing  with 
NOCALL:  various  firms  have  underwritten  12 
positions,  and  they  are  placing  candidates  in  them. 

Infoline.  Mark  Mackler  said  that  we  now  have 
a  post  office  box  at  Embarcadero  Center,  and  we  are 
phasing  out  the  answering  service. 

Archives.  Ann  Jensen  requested  through  Wess 
that  committees  send  materials  to  her. 

Program.  Linda  Suzuki  presented  the  calendar 
of  Chapter  Events  and  reported  that  the  committee  is 
working  on  the  January,  March  and  May  dates.  A 
brief  report  of  the  Executive  Board  discussion  about 
pursuing  Richard  Ross  as  a  possible  speaker  fol- 

Board,  Council  continued  on  page  27 
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Consultation.  Miriam  Ciochon  reported 
through  Wess  that  she  had  received  three  calls,  but 
that  they  were  reference  questions  rather  than  re- 
quests for  consultations.  Mark  Madder  said  that 
these  referrals  had  come  from  calls  to  Infoline. 

Directory.  Tim  DeWolf  reported  that  we  hope 
to  have  the  Directory  finished  by  October  in  time  to 
distribute  at  the  dinner  meeting.  Inputting  member 
information  is  going  well,  and  he  thinks  it  will  be 
easy  to  print.  Diane  Rosenberger  mentioned  that 
placing  advertising  copy  in  the  directory  is  difficult 
and  may  prove  time  consuming. 

Fundraising.  Loretta  Sevier  is  working  with 
Ann  Caviness  and  Deborah  Hunt  and  could  use  more 
volunteers.  They  are  soliciting  companies  who  might 
be  willing  to  underwrite  the  Directory.  The  committee 
has  letters  ready  to  be  sent  if  Council  or  Board 
members  know  of  companies  to  approach. 

Hospitality.  Tony  Obregon,  representing  Kurt 
Shuck,  handed  out  a  chart  of  the  program  dates, 
locations,  and  the  committee  members  working  on 
them. 

Mailing.  Judy  Gerstle  says  she  needs  about  two 
weeks  lead  time  in  order  to  do  a  mailing.  She  is 
getting  the  labels  from  Headquarters  without  any 
trouble.  She  requested  that  any  returned  mail  be  sent 
to  her.  We  should  be  using  our  new  post  office  box  as 
a  return  address:  P.O.  Box  26276,  San  Francisco 
94126. 

Networking.  Angie  Brunton  reported  on  the 
regional  meeting  held  in  July.  Approximately  100 
librarians  attended,  but  there  were  very  few  special 
libraries  represented.  The  Region  2  Interim  Planning 
Group  will  continue,  and  their  intention  is  to  contact 
every  librarian  in  the  state. 

Past  President.  Beth  Edelstein  asked  that  any 
changes  to  the  Procedures  Manual  be  given  to  her. 
Also,  forms  for  the  Chapter  Professional  Achieve- 
ment Award  will  be  published  in  the  Bulletin,  with 
the  deadline  being  March  15.  Please  give  suggestions 
to  her. 

President-elect.  Diane  Rosenberger  presented 
the  brochure  for  new  members.  Last  year  we  had  75 
new  members;  it  is  not  clear  whether  there  will  be  as 
many  this  year,  and  the  new  membership  seems  to 
have  slowed  down.  Mark  Mackler  said  he  had  some 
inquiries  from  Infoline  which  he  would  pass  along. 


Professional  Development.  Deborah  Hunt 
outlined  the  program  for  the  Fall  Workshop  with  the 
topic  "Using  the  Internet  for  Reference." 

Publicity.  Barbara  Glendenning  said  she  will 
combine  efforts  with  Hospitality  to  publicize  the 
October  dinner  meeting  at  Online  '94. 

Special  Publications.  Terry  Langer  reported 
that  Elyse  Eisner,  Ann  Jensen,  Angie  Brunton,  and 
Pam  Gore  are  working  with  her  on  the  Bulletin 
indexing  project.  It  may  take  longer  than  she  origi- 
nally thought.  Q. 

Meeting  minutes  submitted  by  Chapter  Secretary 
Ella  Hirst,  reviewed  by  Wess  Murdough  and  edited 
for  length  for  publication. 
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President's  Message,  continued  from  page  J 

chives.  Professional  Development  is  trying  out  a  new 
format  for  the  Fall  Program. 

Our  jobiine  with  the  San  Andreas  Chapter  is 
going  on  the  Internet.  We  also  have  our  new  auto- 
mated Infoline  and  improved  Jobiine. 

The  Chapter  leadership  is  very  interested  in 
getting  feedback  from  the  membership  regarding 
these  changes.  Are  they  positive  changes,  or  are  you 
dissatisfied  with  them?  Please  contact  members  of 
the  Executive  Board  and  Advisory  Council  (Commit- 
tee Chairs)  and  LET  US  KNOW  your  views.  Mes- 
sages can  be  left  on  the  Infoline  and  we  are  all  on  the 
Net. 

Also,  please  let  us  know  how  you  want  to 
celebrate  our  70  years  in  service.  We  hope  to 
incorporate  your  ideas  in  a  spring  program  of 
celebration. 

We  look  forward  to  hearing  from  you.  Q 

San  Francisco  Chapter  President  Wess  Murdough  is 
Librarian  with  H.J.  Degenkolb  Associates  in  San 
Francisco. 
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New  Members 


by  Susan  Brown 

Mary  Barr  is  a  Research  Librarian  at  PG&E  in  San 
Ramon.  She  is  new  to  this  position  after  recently 
finishing  library  school  at  San  Jose  State.  She 
worked  for  six  years  as  a  library  technician  at  the 
Army  Corps  of  Engineers  and  also  volunteered  at 
NASA.  Because  science  and  tecnical  libraries  have 
been  her  academic  and  professional  interest,  she 
thought  SLA  would  be  a  good  fit  for  her.  5 10-866- 
5811;  mlbt@pge  com . 


recently  returned  to  library  work  after  15  years  as  a 
project  manager  for  Northrup.  Previously,  she  has 
worked  in  school  and  college  libraries.  She  is 
pleased  to  be  working  as  a  librarian  again  even 
though  she  was  confronted  with  250  shoeboxes  of 
information.  She  joined  SLA  in  order  to  network 
with  other  special  librarians  to  to  get  up  to  speed  in 
the  profession.  5 10-447-6495. 

Kenna  Mawk  has  been  a  marketing  director  with 
Dialog  Information  Services  for  one  year.  She  started 
with  Dialog  six  years  ago  marketing  in  the  areas  of 
business,  chemical  and  patents.  Her  background  is  in 
biomedical  education  and  she  also  holds  and  MBA. 
She  attends  annual  SLA  conferences  and  hopes  to 
also  attend  local  meetings.  415-858-4234; 
mawk%dialogvm  @mcimail  .com . 

Susan  Brown  is  Business  Librarian  at  John  F. 
Kennedy  University  in  Walnut  Creek.  Contact  Susan 
at  51 0-295-0605,  or  browns@garnet.  berkeley.  edu. 
And  welcome  aboard! 


Bill  Jenkins  is  a  Senior  Manager  at  Information 
Access  Company.  He  has  worked  for  Predicasts  for 
over  20  years  moving  through  such  jobs  as  indexer/ 
abstractor  and  training  to  his  present  position.  He 
moved  here  when  Predicasts  and  LAC  merged.  He 
was  a  member  of  SLA  in  Cleveland  and  attends 
annual  meetings  as  an  exhibitor.  He  has  now  joined 
this  chapter  and  hopes  to  also  attend  local  meetings 
so  he  can  meet  others  in  the  business.  415-378-5398. 

Anne  Suter  is  the  Librarian  at  Boster  Kobayashi,  an 
engineering  consulting  firm  in  Livermore.  She  has 
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Local  Library  Initiatives 
Aimed  at  Restoring  Funds 
For  Public  Libraries 

by  Peggy  Watson 

California  ranks  50th  among  the  states  in  public 
service  hours  per  capita.  Twenty-five  facilities  were 
closed  outright;  public  library  staff  was  reduced  by 
1 1%,  book  budgets  by  25%  and  public  service  hours 
by  14%.  All  this  in  the  information  age??? 

Here  is  what  some  of  the  public  libraries  in  the 
Bay  Area  are  doing  to  try  to  make  up  this  difference 
and  reinstate  service,  and  what  you  can  expect  to  see 
on  your  November  ballot. 

Alameda  County.  The  1993/94  county  library 
budget  is  a  3 1%  reduction  from  the  prior  year.  Cuts 
include  elimination  of  most  children's  programs  and 
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510-455-1635 

6776  Preston  Ave,  Suite  B 
Livermore,  CA  94550 
Fax  510-373-1227 


services  to  young  adults,  severe  cuts  in  open  hours, 
elimination  of  senior  programs,  and  a  60%  library 
materials  budget  reduction  over  the  past  two  years. 
Measure  V  is  a  special  parcel  tax.  Contact  Yes  for 
Libraries!  Campaign  Headquarters,  39193  Liberty 
Street,  Fremont,  CA  94538,  510-505-0775. 

Contra  Costa  County.  Library  hours  have  been  cut 
by  30%,  library  materials  were  cut  by  33%,  and  most 
children's  programs  were  eliminated  altogether. 
Support  Measure  B  which  will  assess  at  $15/year. 
Call  510-274-3446. 

Santa  Clara  County.  Budget  reduced  by  40%,  44% 
cut  in  the  book  budget,  reduced  hours,  and  50% 
reduction  in  children's  services.  Residents  can 
approve  Measure  A,  an  assessment  of  $33  per 
household.  Contact  Keep  Libraries  Open  Commit- 
tee, 1001  Parma  Way,  Los  Altos,  CA  94024. 

San  Jose  Public  Library.  The  materials  budget  has 
diminished  46%  in  the  last  two  years,  library  staff 
has  been  cut  by  12%.  Measure  E  will  cost  $25/year. 
Contact  the  Committee  for  Library  Measure  E, 
745  East  William,  San  Jose,  CA  95 1 12. 

How  you  can  help: 

Send  money.  All  campaigns  will  need  funding  to  do 
mass  mailings. 

Volunteer  at  campaign  headquarters.  Phoning, 
precinct  walking,  delivering  yard  signs,  working  at 
information  tables,  soliciting  funds  from  generous 
donors;  or  office  work  such  as  data  entry  for  mailing 
lists,  stuffing  envelopes,  etc. 
Attend  a  fundraising  activity  or  host  one  yourself. 
Host  a  block  party  or  just  a  get  together  with  some 
special  friends. 

This  is  the  time  when  all  librarians  and  library 
workers  need  to  support  each  other.  Public  surveys 
have  indicated  that  the  general  public  does  want  to 
support  their  libraries.  Library  use  is  on  the  rise. 
(Circulation  of  juvenile  materials  is  up  54%  and 
adult  materials  by  10%  in  the  last  10  years.)  Let's 
show  our  support,  too,  by  not  only  voting  for  these 
measures,  but  by  donating  our  time  and  talent  as 
professional  librarians.  Q 

Peggy  Watson  is  Personnel  Specialist  with  Advanced 
Information  Management  in  Mountain  View. 
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Call  for  Association-Level  Nominations 

The  Nominating  Committee  for  SLA's  1996  association  election  needs  your  help.  With  so  many  outstand- 
ing individuals  to  choose  from,  this  is  no  easy  task  for  the  five  committee  members  -  we  can't  possibly 
know  everyone.  Please  let  us  know  who  you  think  is  ready  and  willing  to  serve  at  the  association  level. 
Send  as  much  of  the  following  information  as  you  can: 

Nominee's  name,  address  and  phone  number 

Offices  held  in  Chapters,  Divisions  and  at  Association  level 

Membership  in  Association-level  Committees 

Other  SLA  activities,  including  Chapter  and  Division  Committees,  teaching  CE  courses,  awards,  etc. 
Any  other  significant  information  such  as  publications 

What  is  it  about  this  person  that  would  make  them  a  great  nominee?  Information  on  their  thoughts  about 
our  profession,  SLA,  or  other  relevant  comments  would  be  helpful. 

Offices  to  be  filled  are  President-Elect,  Director,  Chapter  Cabinet-Elect  and  Division  Cabinet  Chair-Elect. 

Send  nominations  by  December  9  to:  Richard  Hulser,  Chair,  Nominating  Committee,  IBM  Corp.,  501 
Merritt  7  Corporate  Park,  Norwalk,  CT  06851,  203-846-5259,  203-846-5356  fax.  Do  this  now,  while 
you're  thinking  about  it! 


WANTED! 
Books  for  Alumnae  Resources  Library 

Alumnae  Resources  is  the  only  nonprofit  career  development  organization  in  San  Francisco.  They  need 
your  old  editions  of  the  following  reference  books: 

Directory  of  Foreign  Firms  Operating  in  Foreign  Countries 
Directory  of  Foreign  Firms  Operating  in  the  United  States 
Health  Care  Attlas  Directory 
High  Technology  Marketplace  Directory 
Burwell  Directory  of  Information  Brokers 
Directory  of  Association  Meeting  Planners  and  Conference/Convention  Directors 

Internation  Directory  of  Arts 
Standard  Directory  of  Advertisers 
Law  and  Business  Directory  of  Corporate  Counsel 
Martindale-Hubbell  (California  volumes  only) 

When  you  purchase  new  editions  of  these  or  any  other  business  reference  books,  recyle  them  instead  of 
discarding  them.  Donate  them  to  Alumnae  Resources  so  that  more  than  30,000  Bay  Area  job  seekers  can 
use  them.  Call  Bonnie  Wildorf  at  415-274-4710  for  more  information. 


Nov^m  ber/Dexessbe? 
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Treasurer's 
Report 


6/23/94  through  8/16/94 
(with  updated  balance) 


Balance  -  6/22/94 


INCOME 

Bulletin  ads  (13 
Interest  (18) 


$40, 195  .67 


TOTAL  INCOME 


EXPENSES 


1, 529 .25 
100  .98 

$1, 630  .23 


Academic  relations  (36) 
Answering  service  (19) 
Bulletin  (32) 
Director  —  Program  (45! 
Directory  (38) 
Meetings  (12) 
President  (21) 


TOTAL  EXPENSES 


Balance  -  8/16/94 

Checking  account 
Certificate  of  Deposit 


Total 


300 .00 
120.00 
4, 814 .40 
260.74 
91.95 
485.00 
395 .30 

$6,467.39 


26, 924  .20 
8, 434  .31 

35,358.51 


Updated  balance  as  of  10/3/94: 

$37,498 . 97 


Reported  by  Gretchen  Peterson, 
San  Francisco   Chapter  Treasurer 


$$$ 


Attention  Retired 
SLA  Members! 


As  editor  of  the  Retired  SLA  Members 
Caucus  Newsletter,  I  ask  your  help. 

I  need  news  of  retired  members  (they  do 
not  have  to  belong  to  the  Caucus). 

Retired  members  like  to  know  what 
their  colleagues  are  doing  —  hobbies,  trips, 
volunteer  activities,  jobs,  whatever. 

Please  send  these  items  whenever  you 
can  throughout  the  year  to: 

Jean  Deuss 
260  W.  12th  Street 
New  York,  NY  10014 
212-924-0521 
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Grapevines  of  the  Nineties: 
Networks,  Networking  and  Biomedical  Information 


January  30  -  February  1,  1995 
Silverado  Resort,  Napa 

Sponsored  by  the  Northern  California  and  Nevada  Medical  Library  Group  (NCNMLG)  and  the  Medical 
Library  Group  of  Southern  California  and  Arizona  (MLGSCA). 

The  Joint  Meeting  of  NCNMLG  and  MLGSCA  will  focus  on  how  medical  librarians  and  their  constituents 
are  accessing  and  making  available  resources  through  the  Internet. 

Contact  Mary  Buttner  or  Heidi  Heilemann  for  further  information  atjtm95@krypton.stanford.edu  or  4 1 5- 
725-4582.  For  registration  materials  contact  Nancy  Austin  at  nancy@krypton.stanford.edu  or  415-723- 
6585. 


SLA  Jobline 


The  local  SLA  Jobline  is  provided  by  the  San  Andreas  and  San  Francisco  Bay  Region  chapters  of  SLA, 
and  sponsored  by  Dialog  Information  Services,  Inc.New  jobs  are  listed  every  Friday. 

To  access  the  Jobline  via  Dialog,  go  into  Mail,  then  type  "Read  BB  SLA.Jobline".  You'll  be  prompted  to 
choose  between  our  Jobline  and  one  with  listings  for  Southern  California. 

The  Jobline  is  also  available  in  voice  mail  format  by  calling  415-856-2140. 

To  list  a  position,  fax  your  posting  to  4 15-858-4043,  and  address  your  fax  to  the  attention  of  Lynn  Sears. 
If  you  have  questions,  call  Lynn  Sears  at  415-858-4090  or  Mary  Minow  at  415-858-3767. 

New  listings  must  be  received  by  12  noon  Tuesday  to  be  included  on  the  following  Friday's  Jobline. 

Listings  should  include  responsibilities,  salary  and  desired  qualifications.  A  $25  donation  is  requested  for 
this  service.  You  will  be  invoiced  afterthe  job  runs  forthree  complete  weeks. 


November  December  19^4 
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■  Personal  Service 
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415/591-7600 
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CENTER 


1504  Industrial  Way,  Unit  9  •    Belmont,  CA  94002 


the  government  cannot  logically  be  direct  savings  but 
must  actually  be  indirect  savings,  supposedly 
achieved  by  not  having  to  use  their  established 
personnel  services,  payroll  services,  provide  long- 
term  benefits  or  provide  continued  training  for  the 
employees. 

Are  these  indirect  savings  to  the  government 
real  or  is  this  another  example  of  pork  barrel  eco- 
nomics, i.e.  spreading  the  wealth  to  private  sector 
business  at  the  expense  of  efficient  government 
operations  intended  to  be  improved  in  the  first  place? 

So-called  cost  effective  accounting  procedures 
don't  account  for  morale  and  efficiency  problems 
which  inevitably  arise  when  you  have  groups  of 
people  working  side  by  side  and  the  groups  are 
treated  differently  because  contracting  rules  require 


Dialog  invites  you  to  learn  more 
about  our  CDROM  products. . . 

In  your  CDROM  session  with  our  DIALOG  OnDisc®  Specialist  you  will: 

•  Explore  new  applications  for  DIALOG  OnDisc  Databases 

•  Discover  the  benefits  of  DIALOG  Command  Search  and  Easy  Menu  Search 

•  Find  out  how  to  use  DIALOG  OnDisc  as  a  training  tool 

•  Explore  new  applications  for  DIALOG  OnDisc  products  and  new  retrieval  software  features 

•  Win  prizes 


Subject  areas  covered: 

•  Science  and  Technology 
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Free  Preview: 
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separation.  So-called  separate  but  equal  contract 
employees  must  conform  to  two  sets  of  protocol,  they 
must  comply  with  the  government  procedures  for 
purchasing  material,  reporting  requirements,  and  also 
must  conform  to  their  own  company's  procedures  and 
reporting  requirements  as  well.  They  must  serve  dual 
masters  yet  be  compensated  and  protected  by  only 
one.  The  result  usually  costs  more  and  takes  longer. 
But,  if  there  is  ever  a  dispute  regarding  an 
employee's  performance  or  conduct  the  contracting 


"Library  services  are  essential  and 
integral  and  should  be  performed 
by  federal  employees  to  provide 
continuity  and  expertise ..." 


company  will  almost  assuredly  support  the  contract- 
ing agency  because  they  adhere  to  the  principle  that 
the  customer  is  always  right  and  is  their  direct  source 
of  re  venue. 

Procurement  or  contracting  services  by  the 
government  can  have  positive  benefits.  Working  at 
EPA  gave  me  the  opportunity  to  work  in  a  position 
currently  unavailable  to  government  employees  where 
I  gained  a  great  deal  of  valuable  experience,  where  I 
was  committed  to  providing  high  quality  library 
services  and  was  committed  to  the  mission  of  the 
agency. 

The  federal  government  should  carefully  re- 
examine the  services  that  it  contracts  out.  Library 
services  are  essential  and  integral  to  EPA's  mission. 
They  thus  should  be  performed  by  federal  employees 
to  provide  continuity  and  expertise  to  the  agency  and 
the  public.  Contracting  of  services  is  intended  to 
provide  additional  personnel  to  perform  specialized 
work  on  particular  projects. 

At  a  Superfund  site,  for  example,  consultants 
are  hired  to  assess  the  amount  of  pollution  in  an 


underground  aquifer,  propose  a  treatment  strategy 
and  perform  the  work  The  project  may  require  years 
to  complete,  but  there  is  a  finite  completion  date. 
The  library  services  contract  at  EPA  has  been  in 
place  for  over  ten  years.You  cannot  reasonably  divide 
these  services  into  pieces  with  an  ending  date  because 
they  are  ongoing,  permanent  and  always  expanding 
and  carry  their  own  dynamic  synergy. 

Therefore,  I  believe  the  contracting  of  library 
services  is  not  cost  effective,  is  not  efficient,  does  not 
fit  the  criteria  of  being  a  definable  project  and  is  a 
poor  strategy  for  the  government,  sometimes  causing 
more  personnel  problems  at  greater  cost  than  it  was 
designed  to  avoid.  I  believe  that  the  only  reason  it 
has  worked  with  EPA  libraries,  and  it  has,  is  because 
the  librarians  must  make  it  work  since  they  are,  as  a 
rule,  committed  to  providing  information  to  their 
clients.  As  a  result,  many  are  just  as  hardworking 
and  loyal  as  their  federally  protected  counterparts 
even  though  they  enjoy  much  less  security. 

Recently,  I  have  seen  some  signs  that  the  federal 
government  is  changing  its  opinion  about  the  wide- 
spread use  of  contract  employees.  Of  course,  this 
change  may  have  been  precipitated  by  a  Congres- 
sional investigation  of  EPA  and  their  contracts 
several  years  ago. 

Congress  found  that  there  were  abuses  by 
private  industry  in  the  contracting  system  and 
ordered  EPA  to  cancel  several  of  their  large  computer 
contracts.  The  library  contracts  were  scrutinized,  but 
considered  to  be  in  compliance. 

However,  just  as  the  federal  government  may  be 
limiting  the  use  of  contract  employees,  the  practice  is 
now  becoming  popular  with  state  government  and  the 
private  sector. 

If  you  disagree  with  the  contracting  strategy 
you  can  write  your  congressional  representatives  to 
voice  your  opinion.  I  only  hope  that  the  new  infor- 
mation-governed society  will  gain  renewed  apprecia- 
tion for  librarians  and  value  information  as  vital  and 
stop  contracting  this  essential  service.  Q. 

Linda  Vida-Sunnen  is  Librarian  with  the  University 
of  California  Water  Resources  Archives  in  Berkeley. 
She  currently  is  coordinating  programming  as  a 
Director  of  the  San  Francisco  Chapter. 
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Kaleidoscope,  continued  from  page  7 

IN  THE  NEWS:  Several  SF  Chapter  members, 
including  Cindy  Hill  of  Failure  Analysis  Associates, 
Linda  Bickham  of  Systemix,  Linda  McKell  of 
Advanced  Information  Management,  Christine 
Maxwell  of  Research  on  Demand,  and  Monica  Ertel 
of  Apple  Computer  were  quoted  in  "Information 
boom  a  boon  for  corporate  librarians,"  an  article  in 
the  August  28, 1994  Business  section  of  the  Sunday 
San  Francisco  Examiner.  Subtitled  "Electronic  age 
brings  new  demands,  offers  new  opportunities  for 
navigators  of  information  highway"  the  article 
discussed  the  expertise  and  specialized  skills  and 
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knowledge  required  of  a  librarian  in  today's  elec- 
tronic environment. 

MANAGING  IN  SF:  Pam  Handman,  until  recently 
at  Ernst  &  Young  National  High  Tech  Group,  is  now 
at  KPMG  Peat  Marwick  in  the  new  position  of 
Manager,  Information  Services,  in  the  Health  Care 
and  Life  Sciences  practice,  based  in  San  Francisco. 
Pam  is  also  in  her  second  year  as  Secretary  of  the 
Library  Management  Division  of  SLA. 

BACK  IN  THE  SADDLE:  Maggie  O'Brien  can 
now  be  found  at  Advanced  Information  Management 
(which  celebrated  its  10th  anniversary  this  year)  as 
the  North  Bay  Regional  Manager.  After  12  years  as 
Director  of  Library  Services  at  RCM  Capital  Man- 
agement in  San  Francisco,  Maggie  decided  to  leave 
in  July  1993  and  take  a  personal  sabbatical.  Follow- 
ing a  trip  to  Europe,  a  stint  as  an  actress  and  as  many 
art  classes  as  she  could  fit  in,  she  returned  to  the 
working  world  as  of  September  1.  Maggie  says  she 
thoroughly  enjoyed  her  time  off  and  is  very  excited 
about  her  new  position  at  AIM.  Maggie  can  be 
contacted  at  415-965-7799. 

OOPS!  In  the  last  column  we  ran  that  Elyse  Eisner 
was  a  featured  speaker  at  the  News  Division  session 
"Is  Something  Better  Than  Nothing?  Update  on 
Image  Archiving  Solutions"  at  the  SLA  Conference 
in  Atlanta.  Well,  Elyse  has  very  kindly  informed  us 
that  this  was  quite  impossible  as  she  didn't  even  go  to 
Atlanta.  Alas,  somehow,  we  got  our  wires  crossed. 
Too  many  mint  juleps,  Captain  Butler?! 

Changed  jobs?  Or  your  name?  Won  an  award?  Or  the 
lottery?  Published  a  paper?  Had  a  baby?  Completed 
a  major  project?  Moved  your  library?  Received  a 
promotion?  . . .  Or  done  anything  else  of  interest,  let 
us  know!  After  all,  Kaleidoscope  features  news  about 
You,  the  Chapter  members. 

Items  for  Kaleidoscope  should  be  sent  to  Marie 
McKenzie,  McKenzie  Information  Associates,  845 
Highland  Avenue,  No.  3,  San  Mateo,  CA,  94401. 
415-342-5781,  415-342-3185 fax, 
mckenzie@netcom.  com 
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Desktop 


by  Rita  Evans 

I'm  so  pleased  that  this  issue  of  the  Bulletin 
|  features  several  articles  of  the  sort  I  hoped  we'd  see 
more  of  this  year,  and  my  thanks  to  the  authors. 

Linda  Vida-Sunner  is  this  month's  Soapbox-er, 
and  she  does  a  fine  job  of  analysing  the  pros,  cons 
jand  long-term  effects  of  the  federal  government's 
practice  of  contracting  out  for  library  services. 

Donna  Swing  outlines  the  concepts  behind 
I  work  teams  in  the  '90s,  then  shows  how  she's  been 
involved  in  putting  those  concepts  into  practice. 

There's  room  in  the  next  Bulletin  for  your  story! 

*     *     *     *  * 


Mead  Data,  provider  of  Lexis  and  Nexis,  will 
print  the  San  Francisco  Chapter  membership  direc- 
tory. This  very  generous  gift  from  Mead  will  cer- 
tainly get  our  first  San  Francisco  Chapter-only 
directory  off  on  a  firm  financial  footing. 

Over  the  past  few  years,  this  sort  of  corporate 
sponsorship  has  been  an  increasingly  important 
element  in  our  chapter's  (excellent)  financial  health. 

Thanks  to  our  advertisers,  the  rather  consider- 
able cost  of  printing  and  mailing  the  bi-monthly 
Bulletin  is  almost  completely  underwritten,  a  big 
benefit  to  the  chapter. 

If  you  have  the  opportunity  and  are  purchasing 
our  advertisers/sponsors'  products  or  services,  a 
"thank  you  for  your  support"  and  acknowledgment  of 
their  contributions  is  sure  to  be  appreciated. 

***** 

Nola  Yee  -  I've  misplaced  your  phone  number  - 
please  call  me,  415-558-0359. 

***** 

Editor,  continued  on  page  16 
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Letter 
To  the  Editor 

Dear  Editor, 

I  read  with  a  small  amount  of  concern  the  list  of 
advisory  council  members  in  the  Sept/Oct  Bulletin.  I 
am  well  aware  how  difficult  it  is  to  get  people  to 
chair  the  committees  necessary  to  run  our  chapter  , 
but  our  bylaws  specify  (as  I  recall)  that  not  more 
than  three  committees  should  be  chaired  by  past 
presidents.  This  is  to  encourage  chapter  presidents  to 
recruit  from  people  who  may  not  have  been  very 
involved  in  chapter  activities  before,  or  who  may 
have  served  on  committees  without  having  chaired 
any 

This  year  our  advisory  council  includes  five 
past  presidents.  It  is  quite  natural  that  an  incoming 
president  will  think  first  of  past  board  members  to 
chair  committees,  as  those  are  the  people  who  have 
been  most  visible.  But  in  the  same  issue  we  have  two 
articles  urging  members  to  Get  Involved.  Somewhere 
in  that  600-odd  silent  chapter  majority  there  are 
probably  at  least  two  people  who  are  only  waiting  for 
someone  to  ask  them  to  do  something. 

Past  presidents  should  certainly  continue  to  be 
active  in  the  chapter  if  they  want  to,  but  I'd  like  to 
see  chapter  presidents  dig  a  little  deeper  in  the  future 
to  find  volunteer  talent.  I'm  sure  it's  out  there. 

1  also  wanted  to  add  a  comment  about  Frank's 
call  to  action  [Frank  Lopez's  Soapbox  column  in  the 
Sept  /Oct.  Bulletin].  In  addition  to  the  networking 


Let  Us  Hear  from  You! 

Chapter  members  are  encouraged 
to  submit  letters  to  the  editor  on  topics 
including  our  profession,  management, 
and  association  and  chapter  issues. 


opportunities  and  friends  to  be  made,  being  involved, 
especially  in  the  early  stages  of  one's  career,  develops 
leadership  and  management  skills  that  can  be  used  to 
advancement  in  the  workplace.  This  in  turn  helps 
develop  confidence  in  one's  abilities. 

Elyse  Eisner 


Response 

Dear  Editor: 

Thank  you  for  the  opportunity  to  respond  to 
Elyse 's  letter.  I  always  appreciate  feedback  from  the 
membership  and  I  want  to  encourage  letters  to  the 
editor  as  a  forum  to  discuss  the  chapter's  mission, 
goals  and  directions. 

The  chapter  as  a  voluntary  organization  de- 
pends on  the  willingness  of  its  members  to  volunteer 
their  time  and  effort  in  order  to  fulfill  its  mission.  I 
believe  that  this  mission  is  best  served  by  a  mix  of 
seasoned  veterans  as  well  as  new  volunteers.  I  think 
that  some  committees  need  experienced  people  as 
chairs  and  those  committees  should  then  include  new 
volunteers  to  "get  their  feet  wet"  and  gain  some 
experience  before  chairing  such  committees. 

Of  the  22  Advisory  Council  chairs  five  are 
filled  by  newly  active  members  of  the  chapter. 
Seasoned  veterans  are  filling  other  chairs  because  a 
good  working  knowledge  of  the  chapter  or  some 
aspect  of  the  chapter  (e.g.,  financial)  are  prerequisites 
for  the  position.  Former  presidents  are  very  welcome 
to  serve  on  the  Council.  My  reading  of  the  By-Laws 
includes  the  word  "recent"  when  referring  to  past- 
presidents  and  I  do  not  think  presidents  of  ten  years 
ago  qualify  as  recent. 

This  does,  though,  point  out  the  fact  that  the 
By-Laws  are  open  to  varied  interpretation  and  that 
they  may  need  some  clarification.  This  will  be 
addressed  at  an  upcoming  Executive  Board  meeting 
and  please  remember  that  Board  meetings  are  open  to 
the  membership.  If  anyone  has  a  concern  to  bring  to 
the  Board  please  contact  me  and  I  will  be  happy  to 
put  it  on  the  agenda. 

Thank  you  for  this  opportunity  to  address  the 
chapter. 

Wess-John  Murdough,  Chapter  President. 
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MAY 

2-  4  National  Online  Meeting  and  IOLS  '95.  New 
York  Hilton.  Information:  Learned  Information,  609- 
654-6266. 

3-  6      SCIP  (Society  For  Competitive  Intelligence 
Professionals)  Annual  Meeting.  Phoenix,  AZ. 
Information:  SCIP  Headquarters,  703-739-0696. 

5-11     Medical  Library  Association.  Washington 
ID.C.  Information:  312-419-9094. 

16       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  SF  Chapter  70th  Birthday  Celebration! 
Location:  Casade  la  Vista,  Treasure  Island. 

20       UC  Extension  Course,  Using  the  Internet, 
Part  4,  Search  Strategies  (new,  hands-on  course). 
UC  Berkeley  Campus.  Information:  Jane  Fisher, 
415-323-8141. 

JUNE 

10-15    Special  Libraries  Association.  Annual 
conference.  Montreal,  Quebec,  Canada.  Information: 
SLA  Headquarters,  202-234-4700. 

Send  items  for  the  Calendar  to  Linda  Suzuki,  James 
River  Corp.,  300  Lakeside  Dr.,  Room  J 105,  Oak- 
land, CA  94612-3592.  510-874-3958,  510-874-3575 
(fax),  suzukijr@class.  org. 


When  using 
our  advertisers' 
products  and  services, 
please  thank  them 
for  supporting 
the  Bulletin. 
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President's  Message 


by  Wess-JohnMurdough 

Happy  New  Year!  Beginnings  are  always  good  and  I  think  this  is  a 
good  occasion  to  let  all  chapter  members  know  about  recent  and  up- 
coming chapter  events.  Also  this  is  a  good  time  to  implement  all  those 
New  Year  resolutions  on  getting  more  involved  in  chapter  activities  and  I 
know  there  were  many  of  those! 

Diane  Rosenberger  and  I  will  shortly  be  traveling  to  the  annual  SLA 
winter  meeting  in  North  Carolina.  If  any  chapter  members  have  any 
issues  that  they  would  like  addressed  at  the  Association  level  please 
contact  one  of  us  with  your  ideas,  requests  or  concerns.  We  are  your 
conduit  to  the  whole  Association  so  please  make  use  of  us! 

Exciting  News  The  Nominating  Committee  has  prepared  and  the  Execu- 
tive Board  has  approved  a  great  slate  of  candidates.  The  nominees  are: 

President's  Message,  continued  on  page  19 


Inside... 

Bill  Fisher  considers  what  the  profession  is  looking  for  in  terms  of 
competencies  and  skills.  See  Soapbox,  page  5. 

Maggie  O'Brien  describes  what  her  life  was  like  after  she  decided  to  take 
a  sabbatical.  See  Alter  Ego,  page  1 1 . 

Jeanne  Fong  reports  on  resources  described  during  the  Professional 
Development  Committee's  fall  workshop.  See  Workshop  Identifies 
Internet  Resources,  page  15. 
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by  Rita  Evans 

Greetings  and  welcome  to  1995!  I  hope  every  - 
one had  an  enjoyable  holiday  season,  and  that  you're 
all  revved  up  for  the  new  year. 

After  reading  Wess's  President's  Message  and 
the  Calendar  in  this  issue,  it  sure  looks  as  if  the 
bhapter  is  ready  with  lots  of  events  scheduled  for  the 
lext  few  months 

*  *  #  *  # 


A  number  of  people  received  November/ 
December  Bulletins  with  pages  out  of  order,  or  with 


pages  not  stapled  to  the  rest  or  the  Bulletin.  1  appre- 
ciate it  when  you  report  this  sort  of  problem,  since 
it's  the  only  way  that  I  can  get  an  accurate  idea  of  the 
extent  of  it.  (My  copy  was  intact  and  in  order.) 

If  you  notice  a  problem  with  this  issue,  please 
let  me  know. 


*  *  # 


As  always,  I  want  to  encourage  everyone  to 
write  for  the  Bulletin. 

How  about  an  Alter  Ego  description  of  your  life 
outside  of  work,  a  provocative  letter  to  the  editor,  or 
a  description  of  how  you  sold  a  new  service  in  your 
library? 

These  are  the  sort  of  articles  that  make  the 
Bulletin  a  much  better  publication,  so  do  your  part  by 
sharing  your  experiences  with  other  chapter  mem- 
bers. If  you  have  any  questions,  just  give  me  a  call, 
415-558-0359. 

And  happy  New  Year!  £2 


Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 
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can  use  files  in  Word  for  Mac  or  PC,  Word- 
Perfect, ASCII,  just  about  anything.  Please 
call  me  if  you  have  any  questions. 
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Announcing 

Moody's  International  Company  Data™ 
with  Source  Documents 


Moody's  International  Company  Data  gives  you  expanded  global 
research  capability  with  optional  CD-ROM  access  to  Annual  Reports  and  other  Source 
Documents  on  8,000  non-U.S.-based  public  companies. 


The  Ideal  Research  and 
Analysis  Tool  for: 

Equity  Analysts 
Fixed  Income  Analysts 
Portfolio  Managers 

Attorneys 
Investment  Bankers 
Reference  Professionals 
Strategic  Planning  Executives 
Stock  &  Bond  Traders 

Credit  Managers 
Executive  Placement 
Professionals 


PLEASE  NOTE: 

Source  Documents  require 
additional  CD-ROM  drive. 

Source  Documents  are  presented 
in  their  original  language. 

Windows  version  available 
December.  1994. 


Providing  unsurpassed  research  into  the  business  and  financial  operations  of 
international  companies,  Moody's  offers  convenient,  multi-disc  CD-ROM 
access  to  Annual  Reports  and  other  Source  Documents  on  companies  included 
in  Moody's  International  Company  Data.  For  the  first  time,  you  can  search  the 
comprehensive  Moody's  International  Company  Data  file,  with  its  detailed 
textual  descriptions  and  native-currency  financials...and  simultaneously  call  up 
additional  information  directly  from  the  Source  Document  of  the  company. 
Then  employ  our  "peer  group  analysis"  capability  to  compare  your  targeted 
company  with  others  worldwide.  It's  just  what  you've  been  seeking  to  bring 
depth  and  breadth,  accuracy  and  reliability  to  your  global  research. 
Available  in  Windows*  or  DOS  platforms.  Updated  monthly. 

Moody's  International  Company  Data, 
with  MoodEASE'M  software, 
offers  unparalleled  research  capacity. 

•  Comprehensive  business  and  financial  profiles  on  8,000 
publicly-traded  companies  in  more  than  95  countries 
Extensive  textual  search  capability  on  any  word  or  phrase,  financial 
searches  in  any  currency,  and  searches  by  country  or  region 
•  Rank  or  sort  on  any  variable,  perform  peer  group  comparisons 
Output  to  spreadsheet  software,  create  standard  or  customized  reports, 
generate  publication-quality  printouts. 

Moody's  International  Source  Document  CD  Service 
introduces  an  added  dimension  to  your  reference  resources. 

•  "Hot  key"  from  Moody's  International  Company  Data  to  company's 
original  Source  Document 

•  Cover-to-cover  textual  and  financial  coverage  with  access  to  photographs/ 
illustrations,  charts  and  graphs  as  originally  published 

•  Cut  and  paste  on  screen  and  save  to  disk  (Windows  version) 

•  Integrate  printouts  with  Moody's  International  Company  Data 
(Windows  version) 

•  Print  part  or  all  of  document. 

For  additional  information,  call  Moody's  Customer  Service 
Representatives  at  1-800-342-5647,  ext.  0546  or 


The  new  Moody's  Info-Fax, 
24-hr.  service:  1-800-771-7377 
(Outsidk  North  America  212-553-4800) 

PLUS  EXT.  NUMBER 


ext.  310  Int'l.  Company  Data  Info. 

ext.  312  Int'l.  Co.  Data/Source  Documents 

ext.  311  All  demo,  disks 


Moodys  Investors  Service 


99  Church  Strecl,  New  York.  NY  lOOC?  2 1 2-553-0546  (Q-5  etj 


SOAPBOX 


by  Bill  Fisher 

I  have  recently  returned  from  the  Association's 
Fall  Board  of  Directors  meeting  where  (among  other 
things)  we  voted  to  establish  a  Special  Committee  on 
Competencies  for  Special  Librarians.  The  idea 
behind  this  group  is  to  take  various  Association 
documents,  like  our  Graduate  Education  Position 
Statement  and  the  PREPS  Report,  and  other  docu- 
ments that  deal  with  educational  preparation  for 
success  as  a  special  librarian  and  put  together  one 
comprehensive  document  outlining  the  skills  and 
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competencies  needed  to  enter  the  profession. 

I  returned  to  California  to  speak  at  the  recent 
California  Library  Association  conference  on  the 
educational  implications  that  will  result  from  the 
blending  of  library,  computer  center,  and  telecommu- 
nications functions;  in  other  words,  what  are  the 
skills  and  competencies  needed  in  that  kind  of 
"blended"  environment? 

Now,  I  have  had  the  opportunity  to  talk/write  on 
this  general  issue  in  a  number  of  different  venues, 
but  this  time,  as  I  prepared  for  CLA,  I  did  something 
a  little  different.  I  went  to  Webster 's  Third  Interna- 
tional Dictionary  and  got  the  definition  of  "skill"  and 
the  definition  of  "competency"  And  this  got  me  to 
thinking  that  while  the  skills  needed  are  always 
changing,  the  competencies  really  shouldn't  change 
that  much  over  time. 

You  see,  a  skill  (according  to  Webster)  is  the 
"knowledge  of  the  means  or  methods  of  accomplish- 
ing a  task;  a  learned  power  of  doing  a  thing  well," 
and  overtime  these  means  and  methods  should 
change.  Competence,  on  the  other  hand,  is  the 
"quality  or  state  of  being  functionally  adequate  or  of 
having  sufficient  knowledge,  judgment,  skill,  or 
strength;  a  range  of  ability  or  capability." 

I  see  the  difference  like  this:  a  skill  will  help  you 
focus  on  a  specific  task  or  function  like  conducting 
an  online  search;  competence  will  help  you  focus  on 
your  job  and  your  profession  as  a  whole,  so  you 
know  when  to  do  an  online  search  in  the  first  place. 

To  me,  the  competencies  needed  for  success 
today  are  the  same  ones  that  have  been  needed  for 
quite  some  time.  They  include  (but  are  not  limited 
to)  the  following:  effective  communication,  profes- 
sional commitment,  a  philosophy  of  professional 
service,  self-confidence,  the  ability  to  organize 
information,  the  ability  to  evaluate  documents  and 
information,  versatility,  a  positive  attitude  toward 
change,  and  the  ability  to  develop  leadership  charac- 
teristics. 

We  can  begin  to  deal  with  these  in  our  library 
school  programs  and  stress  their  importance,  but  the 
fact  of  the  matter  is  that  many  of  these  qualities  will 
depend  on  the  individual  himself/herself  and  how  he/ 
she  approaches  his/  her  education  and  career. 

What  about  skills  and  the  role  of  library  school 
programs?  We  have  some  responsibility  is  this  area 
as  well.  We  should  introduce  students  to  current, 

Soapbox,  continued  on  page  32 
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Globalization  is  opening  up  opportunities  abroad.  So  develop- 
ments in  European  business  are  definitely  your  business.  And 
the  best  way  to  watch  them  is  on  Europe's  number-one  online 
service:  Data-Star  from  Dialog. 

A  Wharton  professor  said  it  best:  "If  a  researcher  wanted 
to  get  the  fullest  and  most  accurate  picture  possible  about 
European  business  conditions  and  companies,  he  would  go  to 
Europe  to  study  the  documents,  directories,  guides,  news 
sources  and  legal  records  there.  But,  if  that  researcher  dials  up 
Data-Star,  it's  almost  like  being  there."  {Database,  June  1993.) 

Data-Star  gives  you  major  European  newspapers.  European 
company  directories  with  full  financial  data.  Market  research. 
Trade  statistics.  Company  reports.  Add  it  all  to  Dialog's 


Europe  is  looking  at  yovir  business. 
Perhaps  it  s  time  you  looked  at  theirs. 


unmatched  coverage  of  Asia  and  the  Americas,  and  you  have 
the  complete  global  perspective. 

And  soon,  with  the  new  telecom  link  between 
Dialog's  computers  and  Data-Star's  in 
Switzerland,  you  will  be  able 
to  access  either  service  while 
logged  onto  the  other. 

Get  a  good  look  at 
your  European 
competition  -  one  that 
no  U.S.-based  service  can  match.  Call  today  for  a  Data-Star 
information  packet:  1-800-221-7754. 
Or  contact  your  Dialog  representative 

Data-Star. 

Get  the  real  Europe, 

DIAI  0( ,  i>  n  service  mark  of  Dialog  lnh*rrruti<>n  Service-.  Inc.. 
Registered  U.S.  Parent  and  Trademark  Office.  IXu.i-Sr.ir  *  .i  kmuSw-RMuir  v\>mptu«- 


KALEIDOSCOPE 


by  Marie  McKenzie 


Internet  consulting  services,  research  services,  and 
copyright  compliance  services". 


Legal  Eagle:  Michael  D.  Jones,  formerly  Senior 
Librarian  at  the  California  Department  of  Justice 
Law  Library  in  San  Francisco  and  the  California 
Department  of  Toxic  Substances  Control  Technical 
Reference  Center/Law  Library  in  Sacramento  is  now 
the  Senior  Librarian  for  the  California  Board  of 
Equalization  Law  Library,  also  in  Sacramento.  As  of 
December  12  Michael  can  be  reached  at  916-445- 
7356  or  California  Board  of  Equalization,  Law 
Library  Mic:  84,  450  N  Street,  PO  Box  942879, 
Sacramento,  CA,  94279-0001. 


And  the  Winner  Is. . .:  Ronald  J.  Heckart,  Head 
of  the  Institute  for  Governmental  Studies  Library,  is 
the  recipient  of  the  1994  LAUC-B  Distinguished 
Librarian  Award.  LAUC-B  is  the  Berkeley  Division 
of  the  Librarians  Association  of  the  University  of 
California.  The  Distinguished  Librarian  Award  is  the 
highest  honor  that  Berkeley  campus  librarians  can 
bestow  on  a  colleague.  Dr.  Heckart  will  receive  a 
citation  and  cash  award  at  ceremonies  scheduled  in 
December  1994. 


Inc.'d:  As  part  of  the  recent  expansion  of  operations 
at  Kessler-Hancock  Information  Services,  the  com- 
pany was  incorporated  and  Brian  Hancock  unani- 
mously elected  President  and  CEO  by  the  board  of 
directors.  Brian  says  that ".  .  .  we  have  not  lost  sight 
of  the  traditional  people-oriented  service  which  led  to 
our  success. . .  Kessler-Hancock  is  no  longer  just  a 
document  delivery  company.  We  offer  a  full  suite  of 


Ten  Years  and  Still  Going  Strong:  Richard  Geiger 

recently  celebrated  10  years  as  Library  Director  at 
the  San  Francisco  Chronicle.  Richard  re-started  at 
the  Chron  (he  had  worked  there  earlier  in  his  career 
as  a  "regular  librarian")  on  November  20,  1984.  Six 
weeks  later,  on  January  1,  1985,  The  Chronicle  went 
online.  Happy  Anniversary,  Richard! 


Home  Is  Where  the  Heart  Is:  As  a  postscript  to  the 
last  Kaleidoscope:  Bob  Britton  found  an  apartment 
in  New  York,  and  a  home  on  the  masthead  of  People 
magazine. 


Footloose  and  Fancy  Free:  For  those  of  you  looking 
for  Angela  Moore-Evans  you  can  call  her  at  home  at 
415-564-2265.  With  Lexis/Nexis  until  October  1994, 
Angela  is  now  looking  for  something  part-time. 


Changed  jobs?  Or  your  name?  Won  an  award?  Or  the 
lottery?  Published  a  paper?  Had  a  baby?  Completed 
a  major  project?  Moved  your  library?  Received  a 
promotion?  .  . .  Or  done  anything  else  of  interest,  let 
us  know!  After  all,  Kaleidoscope  features  news  about 
You,  the  Chapter  members,  Q, 

Items  for  Kaleidoscope  should  be  sent  to  Marie 
McKenzie,  McKenzie  Information  Associates,  845 
Highland  Avenue,  No.  3,  San  Mateo,  CA,  94401. 
415-342-5781,  415-342-3185  (fax). 
mckenzie(ayietcom.  com 
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You  re  already  familiar  with  the 
NEXIS  service's  global  news 
coverage.  Now  start  thinking 
local.  Because  NEXIS  is  now 
bringing  you  more  local  news 
from  more  local  newspapers 
than  ever  before.  With  even  more 
to  come  in  the  next  few  months. 
From  Baltimore  to  Fresno. 


From  Minneapolis  to  Tampa.  So_ 
you  can  see  how  national  issues 
impact  locally  or  regionally. 
How  different  papers  handle  the 
same  news.  What's  important 
in  individual  communities. 

It's  information  to  help  you 
tailor  your  company's  products, 
services,  marketing  or  business 


strategies  to  fit  the  local  circum 
stances  or  local  opportunities. 

Now,  more  than  ever,  count 
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Awards  Committee  Call  for  Nominations 


CHAPTER  PROFESSIONAL 
ACHIEVEMENT  AWARD 


We  all  know  San  Francisco  Chapter  members  who  year  after  year  give  their  talent,  time  and 
energy  to  make  the  chapter  work,  often  with  little  notice  or  thanks.  Well,  here's  a  great  opportu- 
|    nity  to  see  that  those  invaluable  efforts  are  recognized. 

The  San  Francisco  Bay  Region  Chapter  Award  for  Professional  Achievement  rewards  members 
for  their  "notable  and  enduring  contributions  to  the  Chapter  and  the  profession."  Previous  award 
winners  are  Betty  Roth,  Bill  Petru,  Barbara  Ivantcho,  Jack  Leister,  Marie  Tilson,  Mary 
f    Wawrzonek,  Louise  Addis,  Janet  Vratny,  Bob  Britton,  Zoreh  Imam  and  Marie  McKenzie. 

The  Professional  Achievement  Award  emphasizes  local  activity  and  leadership.  It  does  not 
require  participation  at  the  Association  level  or  a  publication  record. 

Don't  let  that  special  chapter  member  go  unrecognized.  Nominate  a  fellow  member  by  complet- 
|    ing  the  form  below.  All  nominations  are  completely  confidential.  Deadline  for  receipt  of  nomina- 
tions is  March  15, 1995,  but  don't  delay— send  it  in  today. 


On  a  separate  sheet,  please  describe  the  outstanding  achievement(s)  or  contribution(s)  to  the 
Chapter  or  special  librarianship  /  information  science  on  which  the  nomination  is  based.  Include 
pertinent  biographical  data  for  the  nominee.  Forward  in  confidence  to: 


NOMINATION  FORM 


Nominee 


Nominated  by 


Signature 


Phone  number 


Date 


v. 


Beth  Edelstein 
Technical  Library 
Chevron  Research  &  Technology  Co. 
100  Chevron  Way 
Richmond,  CA  94802 
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Northern  California  and  Nevada  Medical  Library  Group  (NCNMLG)  and 
the  Medical  Library  Group  of  Southern  California  and  Arizona  (MLGSCA) 

Grapevines  of  the  Nineties:  Networks, 
Networking  and  Biomedical  Information 

Silverado  Resort  in  Napa,  California 
January  30  -  February  1, 1995 

The  Joint  Meeting  of  the  NCNMLG  and  MLGSCA  will  focus  on  how  medical  librarians 
and  their  constituents  are  accessing  and  making  available  resources  through  the 
Internet. 

Contact  Mary  Buttner  or  Heidi  Heilemann  for  further  information  at 
jtm95@krypton.stanford.edu  or  415-725-4582.  For  registration  materials  contact  Nancy 
Austin  at  nancy@krypton.stanford.edu  or  415-723-6585. 
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Tap  Into  AIM's  Extensive 
Staffing  Database... 


Reference 
Librarians 


Catalogers 


Library 
Assistants 


Let  AIM  handle  your  recruitment  activities, 
while  you  manage  your  library. 

In  the  San  Francisco  Bay  Area,  call  (415)  965-7799. 
In  the  Los  Angeles  Area,  call  (213)  243-9236. 


Advanced  Information  Management  (ABM).  Serving  your  information  personnel  needs  since  1984. 
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Alter  Eao 

Work  Options  Explored, 
Personal  Interests 
Given  Priority 
During  Sabbatical  

by  Maggie  O  'Brien 

Note:  I  composed  this  brief  article  about  my  sabbati- 
cal as  I  sat  in  my  comfortable  office  at  Advanced 
Information  Management.  If  someone  had  told  me 
this  was  where  I  would  be  in  16  months,  I  would 
never  have  believed  it.  But  I  am  getting  ahead  of  the 
story. 


wore  on,  I  started  finding  the  answers  to  my  ques- 
tions and  fears.  And  by  the  end  of  the  year  I  knew 
that  taking  time  off  was  not  only  what  I  wanted  to  do; 
it  was  something  I  could  do  and  had  to  do. 

The  first  hurdle  after  actually  deciding  to  take 
the  plunge,  was  telling  my  boss.  He  and  I  had 
developed  a  great  working  relationship  and  it  was 
important  to  me  that  he  understood  why  I  was 
leaving.  He  was  thrown  for  a  loop  at  first,  but  he  was 
very  supportive,  though  he  did  try  to  convince  me  on 
many  occasions  to  stay.  He  also  suggested  I  take  a 
leave,  but  I  wasn't  sure  one  or  two  or  three  months 
would  be  enough.  And  I  knew  that  if  I  was  certain  of 
where  I  was  going  to  be  at  the  end  of  sabbatical,  I 
would  approach  the  time  off  differently. 

My  main  goal  in  leaving  my  job  was  to  slow 
down,  reduce  stress  and  play.  I  realized  I  hadn't  more 
than  a  few  weeks  off  at  one  time  since  I  was  13.1  had 
part-time  jobs  all  through  high  school  and  college  and 


Stop  the  World,  I  Want  to  Get  Off! 


Alter  Ego,  continued  on  page  12 


Friday,  July  9,  1993  was  a  weekday  just  as  any 
other  weekday...  almost.  The  sun  rose,  my  alarm 
went  off,  the  traffic  on  the  Bay  Bridge  was  backed  up 
and  Muni  was  behind  schedule,  but,  in  fact,  this 
morning  was  very  different  —  it  was  my  first  day  of 
freedom. 

Actually,  the  story  starts  about  18  months 
before  when  I  began  entertaining  the  idea  of  taking  a 
personal  sabbatical.  I  had,  at  times,  been  with  my 
employer  for  10  years  and  it  was  becoming  clear  to 
me  that  classic  burnout  was  manifesting  itself  not 
only  at  work  but  in  other  areas  of  my  life.  I  had 
made  some  changes  at  work  and  they  helped  for  a 
while,  however  they  weren't  enough.  I  knew  that  I 
was  no  longer  thriving,  that  the  life  was  being  sucked 
out  of  me  and  my  spirit  was  withering.  It  was  time  to 
make  some  major  changes.  I  needed  a  break! 

But  I  was  scared.  Was  this  a  wise  thing  to  do? 
Could  I  actually  give  up  the  security,  stability  and 
identity  of  my  new  job?  How  would  I  support 
myself?  What  would  I  do  with  myself?  How  would 
friends  and  family  react?  Would  I  be  able  to  find  a 
job  when  I  was  ready  to  return  to  work?  What  about 
a  gap  in  my  resume? 

I  knew  several  people  who  had  been  laid  off  and 
were  trying  to  find  jobs  and  here  I  was  contemplating 
voluntary  unemployment.  In  this  economy?  The 
questions  were  huge  and  paralyzing,  but  as  1992 
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Alter  Esq.  continued  from  page  J  J 

one  week  after  college  graduation  I  started  working 
full-time  in  the  library  at  Rosenberg  Capital  Manage- 
ment (RCM). 

I  also  wanted  to  give  myself  enough  time  to 
really  think  about  what  kind  of  work  I  wanted  to  do  .  I 
had  fallen  into  library  work  and  I  was  fortunate  to 
have  quickly  discovered  the  Special  Libraries  Asso- 
ciation through  which  I  took  various  courses  and  met 
some  great  folks.  And  although  I  enjoyed  most  of 
what  I  did  as  an  information  professional,  I  had  never 
actually  asked  myself,  "Is  what  I  wanted  to  be?" 

I  had  planned  that  my  first  day  of  unemploy- 
ment would  be  a  weekday.  That  way  it  was  apparent 
immediately  that  I  was  altering  my  regular  routine. 
So,  my  adventure  began  on  that  July  day  by  getting 
up  at  my  normal  time  and  not  putting  on  work 
clothes.  Instead,  I  pulled  on  my  favorite  weekend  togs 


and  headed  out  to  Golden  Gate  Park  to  take  a  lei- 
surely walk.  I  stopped  at  a  favorite  cafe,  had  a 
relaxing  cup  of  coffee  and  read  the  paper.  Later  in  the 
day  I  went  to  a  matinee,  then  to  nursery,  came  home 
a  planted  a  window  box.  I  was  in  heaven. 

I  had  made  a  list  of  activities  that  I  would  do 
once  I  had  the  time.  First  on  the  list  was  taking  some 
art  classes.  My  left  brain  needed  a  rest  and  I  won- 
dered if  my  right  lobes  had  atrophied.  Living  less 
than  a  block  from  Golden  Gate  Park,  I  had  access  to 
classes  at  the  Sharon  Arts  Studio  and  the  California 
Academy  of  Sciences;  both  offered  interesting 
courses. 

My  first  class  was  basic  drawing.  I  had  loved  to 
draw  as  a  child,  but  I  hadn't  done  it  in  years.  Amaz- 
ingly, it  came  back  quite  easily,  but  I  had  to  get  past 
my  adult  judgments  about  the  drawings  being  perfect. 
This  wasn't  a  job  performance  evaluation  —  I  was 
doing  this  for  fun!,  I  reminded  myself.  Luckily,  the 

Alter  Esq.  continued  on  next  pase 
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Alter  Esq.  continued  from  previous  paze 

instructor  was  great  and  finally  I  was  able  to  relax. 

Later,  I  took  classes  in  jewelry-making,  photog- 
raphy and  watercolor.  One  of  my  favorite  art  classes 
was  called  "Keys  to  Creativity"  The  purpose  of  the 
course  was  to  get  past  the  barriers  that  block  creativ- 
ity. It  was  amazing  how  much  stuff  I  had  let  get  in 
the  way. 

At  one  point  after  taking  the  jewelry  class,  I 
thought  I  might  want  to  make  jewelry  professionally 
and  sell  it  at  crafts  fairs.  To  gain  some  insight,  I 
volunteered  at  a  local  fair  and  quickly  realized  I  was 
not  cut  out  for  the  crafts  fair  circuit  (too  much 
rejection  and  incredible  labor),  though  I  was  grateful 
for  the  time  to  explore  this  area  and  determine  it 
wasn't  for  me. 

Someone  once  told  me  that  it  is  as  important  to 
know  what  you  don  H  want  to  do  as  it  is  to  know 
what  you  do  want  to  do.  I  did  enjoy  volunteering  and 
that  is  something  that  has  stayed  with  me.  I  am 
volunteering  at  the  fair  again  this  year. 

My  sabbatical  plan  also  called  for  several  short 
trips  around  California,  including  Mendocino, 
Sonoma  and  Los  Angeles,  and  a  long  awaited  trip  to 
England,  France  and  Ireland.  I  enjoyed  them  all,  but 
as  you  might  surmise  from  the  last  name  O'Brien,  I 
loved  the  Emerald  Isle  the  best.  I  seriously  contem- 
plated staying  in  the  west  of  Ireland  for  the  rest  of  my 
time  off,  but  the  footlights  and  applause  were  calling. 

I  had  been  involved  with  an  amateur  theater 
group  in  San  Francisco  for  several  years.  But 
involvement  had  always  been  squeezed  in  between 
other  obligations  including  work.  It  was  great  fun  to 
finally  participate  and  focus  completely  on  the  play.  I 
had  enough  time  to  learn  lines  and  songs,  and  assist 
in  other  areas  of  the  production,  I  also  discovered 
that  although  I  loved  performing,  it  truly  was  an 
avocation  and  not  a  job  I  would  want  full-time. 

I  noticed  changes  in  my  patterns  —  I  didn't 
have  to  rush  all  the  time.  It  was  exciting  to  wake  up 
each  day  and  ask  myself,  "what  do  i  feel  line  doing?" 
The  clock  was  no  longer  my  enemy.  I  found  joy  in 
having  the  time  to  do  things  that  I  would  have 
normally  paid  someone  else  to  do.  I  was  living  on  the 
other  end  of  the  Time  vs.  Money  continuum.  (I  had 
the  time,  not  the  money  whereas  when  I  worked  I  had 
the  money,  but  never  the  time.)  It  was  an  interesting 
shift. 

I  spent  a  lot  of  time  reading,  thinking,  people 


watching,  walking,  exploring  museums  and  planting 
bulbs.  I  even  had  time  for  jury  duty. 

Like  anything  in  life,  it  wasn't  all  wonderful.  I 
had  moments  of  self-doubt,  loneliness  and  discon- 
nectedness. I  felt  out  of  step  with  most  of  my  friends 
and  a  little  lost.  I  had  spent  over  a  third  of  my  life  at 
RCM  and  it  was  strange  to  be  an  outsider.  I  remem- 
ber waking  up  once  in  the  middle  of  the  night  and 
sitting  straight  up  and  thinking,  "What  have  I  done?" 
Luckily,  those  times  were  few  and  far  between. 

Eventually  it  was  time  to  think  about  heading 
back  to  work.  It  had  been  eight  months  and  not  only 
was  my  bank  account  shouting  "feed  me,"  but  I 
missed  working  (something  I  didn't  expect).  I  missed 
the  interaction  and  challenges.  And  I  felt  ready  to  be 
back  in  the  working  world. 

My  first  foray  back  was  a  temporary  position  at 
a  peninsula  consulting  firm.  I  couldn't  have  asked  for 
a  better  entree.  Having  worked  so  long  for  one  firm,  I 
wasn't  certain  how  my  skills  would  transfer.  It  had 
been  quite  a  longtime  since  I  was  the  new  kid  on  the 
block.  My  colleagues  were  wonderful,  intelligent  and 
great  fun. 

While  working  as  a  temporary,  I  joined  Alum- 
nae Resources  and  enrolled  in  two  courses.  "Work 
and  Spirituality"  addressed  the  issue  of  finding 
meaningful  work  —  work  that  invigorates,  enlivens 
and  is  good  for  the  soul  .  I  also  took  the  "Self- 
Assessment"  course.  It  was  difficult  at  times,  but  it 
helped  me  target  some  of  my  interests  and  skills  and 
pushed  me  to  look  at  options  that  I  might  never  have 
otherwise.  Alumnae  Resources  also  has  a  terrific 
library.  I  also  found  the  Career  section  in  the  Main 
Library  of  SFPL  to  be  of  great  help. 

Ultimately,  I  arrived  at  Advanced  Information 
Management.  My  job  here  as  Regional  Manager 
combines  a  lot  of  the  areas  of  interest  that  had  been 
highlighted  in  my  Self-Assessment  course.  It  also 
allowed  me  to  try  something  new  and  yet  stay 
affiliated  with  the  library  and  information  science 
world.  It  has  been  the  perfect  synthesis  forme. 

I  know  I  am  very  fortunate  to  have  chosen  to 
and  been  able  to  take  a  sabbatical.  I  learned  so  much 
about  balance  and  values.  Sometimes  I  look  at  my 
datebook  from  last  year  and  wistfully  note  that  I  was 
sitting  in  the  Zephyr  Cafe  sipping  espresso  and 
reading.  In  some  ways  it  seems  so  long  ago.  But  that 
experience  is  deep  inside  and  helps  me  keep  things  in 
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Professional  Development 

Workshop  Identifies 
Internet  Resources 
For  Business,  Technical 
Reference  Applications 

by  Jeanne  Fong 

The  Professional  Development  Committee 
sponsored  a  workshop  on  October  13  entitled  Using 
the  Internet for  Reference.  Committee  chair  Deborah 
Hunt  welcomed  over  100  participants  to  the  full-day 
session  which  was  held  at  the  Federal  Reserve  Bank 
in  San  Francisco. 

Guest  speakers  included  Mary  Ryan,  Reference 
Librarian,  law  firm  of  Wilson,  Sonsini,  Goodrich  & 
Rosati;  Mary  Ellen  Bercik,  Reference  and  Serials 
Supervisor,  Apple  Computer,  Inc.,  Wendy  Diamond, 
Business  Reference  Librarian,  California  State 
University  -  Chico;  Laurie  Potter,  Medical  Reference 
Librarian,  University  of  Nevada  Medical  School; 
Vivienne  Roumani-Denn,  Librarian,  UC  Berkeley 
Earth  Sciences  Library;  Anne  Malley,  Coordinator, 
Biodiversity  Center-  California  Academy  of  Sci- 
ences; and  Rose  Falanga,  Library  Director, 
Exploratorium. 


(info(O)justice.eliot.me.us).  Joining  electronic  mail 
lists  such  as  LAW-LIB  (LAW-LIB@  ucdavis.edu) 
and  INT-LAW  (INT-LAW@vmi.spcs.umc.edu)  is 
another  way  to  discover  new  Internet  sources  through 
the  experiences  of  others  working  in  law  reference. 
Lists  come  in  especially  handy  when  fast  answers  are 
needed  to  particularly  difficult  questions. 

Many  lists  have  an  archives  file  that  librarians 
can  read  without  having  to  subscribe  to  the  list  itself. 
Once  one  has  become  familiar  with  a  few  good 
sources,  make  the  effort  to  branch  out  and  explore 
other  Internet  sites  via  gophers,  ftp  and  the  World 
Wide  Web  (WWW). 

Mary  pointed  out  four  Internet  sites  particularly 
rich  in  law  information  from  her  "Legal  Information 
Hot  Spot  Sampler"  —  the  Cornell  Law  School 
gopher  (gopher.law.comell.edu);  Washington  &  Lee 
gopher  (liberty.uc.wlu.edu);  St.  Louis  University 
gopher  (sluava.slu.edu)  and  Washburn  University 
(Telnet  to  acc.wuacc.edu  and  login  washlaw). 
Mary's  handout  included  technical  tips  for  accessing 
gophers  and  web  servers,  and  a  sample  ftp  search. 

Mary  Ellen  Bercik  described  how  Apple 
Computer's  reference  team  created  a  WWW  server 
run  on  Mac  HTTP  which  is  used  by  staff  as  an  in- 
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The  morning  session  was  dedicated  to  business 
and  law  information  on  the  Internet.  Mary  Ryan 
shared  some  practical  insights  which  were  echoed 
later  in  the  day  by  other  speakers  about  how  best  to 
approach  the  uncharted  waters  of  the  Internet,  and 
identify  those  resources  which  will  be  of  most  use  on 
the  job.  Although  the  Internet  appears  daunting, 
Mary  said  it  can  be  learned  with  time  and  dedication. 

Drawing  from  her  handout  "Legal  Reference 
and  the  Internet,"  Mary  stressed  the  importance  of 
starting  a  personal  manual  of  law-related  Internet 
resources  where  one  can  file  current  descriptions  of 
good  Internet  sites  or  those  that  come  highly  recom- 
mended by  colleagues. 

Some  useful  law  resources  have  been  published 
in  "The  Legal  List,  Law-Related  Resources  on  the 
Internet  and  Elsewhere"  bv  Erik  J.  Heels 
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gophers  and  web  servers,  and  a  sample  ftp  search. 

Mary  Ellen  Bercik  described  how  Apple 
Computer's  reference  team  created  a  WWW  server 
run  on  MacHTTP  which  is  used  by  staff  as  an  in- 
house  tool  for  searching  U.S.  and  international 
business  and  industrial  resources.  The  Apple  Library 
Home  Page  essentially  "organizes"  all  these  Internet 
resources  in  a  hierarchical  arrangement  with  the  use 
of  HyperText  Mark-up  Language  (HTML).  Apple 
Computer  also  maintains  an  external  corporate 
WWW  server  accessible  on  the  Internet. 

Mary  Ellen  recommended  business  sources 
from  her  handout  "'Using  Internet  Resources  for 
Business  Reference."  One  was  the  Edgar  Database 
of  filings  to  the  SEC  (http://town.hall.org/edgar/ 
edgar.html).  Corporate  servers  are  often  an  excellent 
source  of  company  press  releases,  product  and 
research  information,  employment  opportunities, 
contacts  and  pointers  to  other  servers. 

A  list  of  commercial  services  on  the  Internet  is 
available  on  the  WWW  at  http://www.directory.net 
and  through  email  at  info@directory  net.  Government 
information  is  proving  to  be  a  remarkable  resource 
for  business  information,  e.g.,  National  Trade 
Databank  (gopher.stat-usa.gov;  http://www.stat- 
usa.gov;  ftp.stat-usa.gov);  U.S.  Census  Bureau 
(http://www.census.gov)  and  LC  Marvel 
(gopher.marvel.loc.gov  and  http://lcweb.loc.gov). 

U.S.  State  Department  Background  Notes 
(gopher.umslvma.umsl.edu)  and  the  Army  Area 
Handbooks  (http://lcweb.  loc.gov)  are  good  sources 
for  country  information.  Directories  to  business 
sources  include  Business  Sources  on  the  Net — 
developed  by  librarians  (refmac.kent.edu)  and 
Internet  Index  (http://silverplatter.com). 

Mary  Ellen  encouraged  everyone  to  dedicate 
some  time  and  effort  to  become  acquainted  with  the 
power  of  the  Internet  keeping  in  mind  that  the 
Internet  is  really  only  one  of  many  reference  tools: 
the  tool  one  finally  chooses  to  use  depends  on  the 
situation  Real-life  questions  are  best  for  learning  the 
Internet  Accept  the  fact  that  there  will  usually  be  no 
single  "  right"  answer  but  rather  an  abundance  of 
them  accessible  over  a  myriad  of  paths. 

Do  not  turn  to  the  Internet  when  time,  precision, 
and  reliability  are  critical  factors  —  there  is  no 
catalog  to  the  Internet  and  no  efficient,  precise  means 


of  searching.  In  situations  when  time  is  of  the 
essence,  return  to  the  tried-and-true  reference  tools 

Wendy  Diamond  talked  about  the  burgeoning 
commercial  use  of  the  Internet  over  the  last  few  years 
and  speculated  that  the  business  world  may  soon 
reach  the  same  level  of  use  as  in  academic  libraries 
Businesses  are  making  increasing  use  of  gateways 
such  as  American  Online,  Compuserve  and  Prodigy 
to  reach  customers  in  their  homes  and  offices. 

Some  of  the  different  kinds  of  business  informa- 
tion that  is  mounted  on  the  Internet  include  but  is 
certainly  not  limited  to  statistical  files;  government 
reports,  documents  and  policies;  and  full  text  pub- 
lished sources  such  as  working  papers  and  journals; 
library  catalogs  and  some  publishers'  lists;  directo- 
ries of  individuals  and  agencies;  and  conference 
announcements. 

For  business  reference  the  Internet  works  well  if 
one  knows  what  to  look  for  and  where  it  is,  and  when 
all  the  technical  connections  work  to  allow  you 
access.  Internet  information  is  in  "real  time" — 
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and  World  Wide  Web  hot  lists,  and  participate  in 
email  lists  such  as  Buslib-L  (buslib-l@idbsu).  It  is 
also  worth  the  time  to  "surf'  the  Internet,  and  browse 
deeply  into  gophers  and  web  servers  because  often 
the  best  sources  may  be  imbedded  many  layers  down. 

Drawbacks  of  searching  the  Internet  are  the 
differences  in  time  zone;  the  potential  for  hardware 
and  communication  problems  and  incorrect  ad- 
dresses; restrictions  to  user  access;  and  data  that  are 
subject  to  change  which  may  occur  as  unexpectedly 
as  from  day-to-day  or  even  hour-to-hour. 

Wendy  highlighted  some  particularly  useful 
Internet  resources  from  her  handout  "A  'Virtual ' 
Reference  Shelf:  Selected  Resources  on  the  Internet 
for  Business  &  Economics"  e.g.,  Business  Sources 
On  The  Net:  BSN.  2nd  edition 
(gopher.remiac.kent.edu/),  Edgar  Database  of  filings 
to  the  SEC  (http://town.hall.org/edgar/edgar.html), 
National  Trade  Data  Bank  (gopher.stat-usa.gov; 
http://www.stat-usa.gov;  ftp.stat-usa.gov),  Elec- 
tronic Bulletin  Board  (gopher.una.hh.lib.umich.  edu/ 
1 1/ebb),  Global  Network  Navigator  (http:// 
nearnet.gnn.  com/gnn/GNNhome.html),  Asia-Pacific 
Business  &  Economics  Information  (gopher.info. 
monash.edu.au/1 1/Other/sources/eco/asia)  and 
Portfolio  Accounting  World  Wide  (http:// 
pawws  secapl  com) . 

Science  and  Technology  Resources 

The  workshop's  afternoon  session  focused  on 
i  science  and  technology.  Laurie  Potter  opened  with  a 
I  comparison  of  commercially  produced  electronic 
I  databases  and  the  Internet.  Vendors  tend  to  produce 
databases  that  come  with  manuals;  regularly  sched- 
uled updates;  fees  for  use;  instruction  and  user 
documentation;  consistent  search  commands;  and 
product  accountability.  In  contrast,  the  Internet 
!  consists  of  databases,  software  files,  and  full  text; 
1  "read-me"  files  and  FAQs  (Frequently  Asked  Ques- 
tions) in  lieu  of  user  instruction;  hourly  updates;  and 
!  Tree"  access  to  those  with  direct  connections. 

Laurie  led  the  audience  through  four  real  life 
s  medical  library  reference  questions,  showing  her 
methods  for  using  the  Internet  to  find  the  answers 

Vivienne  Roumani-Denn  talked  about  her 
j  experiences  at  UC  Berkeley  Earth  Sciences  Library 
I  in  planning  two  new  Internet  services  — the  creation 
;  of  the  UCB  libraries'  first  home  page  at  the  Earth 
i  Sciences  Libran  and  the  introduction  of  Geographic 


Information  Systems  (GIS)  to  the  Berkeley  campus. 
In  both  situations,  Vivienne  consulted  extensively 
with  library  users,  colleagues,  vendors,  and  profes- 
sional associations  and  attended  exhibits  and  work- 
shops to  gather  input  about  what  was  on  the  market 
that  would  most  suit  the  needs  of  her  library  users. 

She  emphasized  the  importance  of  evaluating 
her  findings  from  the  multiple  perspectives  of  a 
public  service  librarian,  a  collection  development 
librarian,  and  from  a  user  s  point  of  view.  Informa- 
tion about  hardware,  software  and  staffing  costs  were 
obtained  primarily  from  the  UC  Berkeley  Library's 
Systems  Office,  professional  colleagues  and  the 
Internet  itself. 

Vivienne  cited  the  Internet  resources  most 
helpful  to  her  in  creating  the  Earth  Sciences  Library 
home  page:  WWW  &  HTML  Developers  (http:// 
oneworld.  wa.com/htmldev/devpage/dev-page.html), 
HTML  Quick  Reference  (http://esel.cosy  .sbg.ac.at/ 
www-doku/html/Gobe.html)  and  HTML  Documents: 
A  Mosaic  Tutorial  (http://fire.clarkson.  edu/doc/html/ 
htut.html). 

Anne  Malley  distributed  three  handouts:  a 
brochure  describing  the  library  at  the  Biodiversity 
Resource  Center  (library@calacademy  .org)  and  two 
lists  of  world  wide  web  servers  "Natural  Sciences 
Resources  on  the  Internet"  and  "Environmental 
Resources  on  the  Internet."  Anne  demonstrated  the 
Biodiversity  Resource  Center's  home  page  and 
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gopher  highlighting  some  of  the  main  menu  headings 
such  as  Frequently  Asked  Questions,  overview, 
mission,  history  of  the  Center  and  research  files 
developed  by  the  Center's  scientific  research  depart- 
ments. 

One  WWW  server  that  Anne  uses  frequently  is 
the  Biodiversity  and  Biological  Collections  Web 
Server  (http://muse.bio.cornell.edu/).  The 
Biodiversity  Resource  Center  library  provides 
research  services  to  academy  staff,  outside  research- 
ers, and  the  general  public  (of  all  ages). 

Anne  described  the  energy  and  enthusiasm 
brought  by  members  of  the  public  who  come  to  the 
library  to  experience  the  Internet  for  the  first  time. 
Anne  shared  several  of  her  most  serendipitous 
experiences  using  the  Internet  to  prove  the  point  that 
staying  current  about  what  is  available  on  the 
Internet  is  essential  for  providing  good  information 
services. 
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Rose  Falanga  regards  the  role  of  today's 
librarian  as  both  a  source  and  creator  of  Internet 
resources.  Using  the  Internet,  the  Exploratorium 
Library  (gopher.exploratorium.edu  orhttp:// 
www.exploratorium  .edu)  extends  to  an  international 
community  the  experiences  of  Exploratorium  exhibits 
which  the  library  captures  using  state-of-the-art 
technology. 

Three  of  the  more  than  half-dozen  projects  that 
Rose  described  in  which  the  Exploratorium  is 
presently  involved  are  the  following:  1)  a  joint  project 
involving  the  Exploratorium,  Ross  Elementary 
School  in  Marin  County,  and  Apple  Computer  using 
a  multimedia  message  board  that  enables  Ross 
students  to  send  stills,  video  and  audio  versions  of 
their  science  questions  to  the  Exploratorium;  2) 
"Virtual  field  trips"  to  the  Exploratorium  by  Chicago 
high  school  students  through  the  auspices  of  the 
Exploratorium,  Northwestern  University  and  selected 
Chicago  high  schools;  and  3)  participation  in  the 
Science  Learning  Network,  a  multi-science  museum 
project  working  with  Unisys  Corporation  to  support 
teacher  development  in  science  education. 

Lively  Q&A  periods  following  both  sessions. 
Deborah  Hunt  distributed  copies  of  a  page  from  the 
Bay  Net  Newsletter  entitled  "Getting  Access  to  the 
Internet"  by  Gilles  Poitras  covering  the  basics  of 
getting  an  Internet  account  and  background  on  local 
Internet  providers.  Q 

Jeanne  Fong  is  Reference  Librarian  at  the  Univer- 
sity of  California,  Berkeley  Kresge  Engineering 
Library. 
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Nee  J  Jocmmenf  delivery? 

With  The  Information  Store®  and  Article 
Clearinghouse  team,  you  can  get  all  the  documents 
you  need,  right  when  you  need  them. 

Journal  articles,  conference  proceedings,  technical 
reports,  government  documents,  patents,  doctoral 
dissertations  .  .  .  you  name  it,  and  we  deliver — 
quickly,  easily,  and  cost-effectively. 
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Linda  Vida-Sunnen  for  President-elect;  Marie 
McKinsey  and  Kurt  Shuck  for  Director;  Wayne 
Gribling  and  Bill  Van  Niekerken  for  Treasurer. 
I  want  to  thank  the  members  of  the  Committee,  Rita 
Evans,  IngaGovaars,  Camille  Wanat,  Tim  DeWolf 
and  the  Chair,  Richard  Geiger  for  the  excellent  work 
in  finding  such  good  candidates  for  our  electoral 
slate. 

Upcoming  Events  The  Professional  Development 
Committee  is  preparing  a  workshop  to  be  led  by  the 
inimitable  Guy  St.  Clair,  a  former  Association 
president.  Guy  is  an  excellent  speaker  and  a  skilled 
workshop  facilitator  and  we  can  look  forward  to  a 


very  productive  program  in  March. 

The  Academic  Relations  Committee  will  be 
holding  a  Spring  reception  in  San  Francisco  in  a 
working  special  library.  This  will  be  a  good  chance 
for  students  to  meet  chapter  officers  in  a  special 
library  setting. 

In  closing,  I  hope  this  column  is  keeping  the  commu- 
nication channels  open  and  helping  to  keep  the 
members  up  to  date  on  chapter  events.  Please 
remember  to  call,  write  or  e-mail  us  with  your 
concerns  and/or  any  issues  you  would  like  addressed 
in  North  Carolina  before  we  leave  around  January 
24.  Q 

SF  Chapter  President  Wess-John  Murdough  is 
Librarian  with  H.  G.  Degenkolb  Associates  in  San 
Francisco. 
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Letter  from  Tibet 

Teaching  in  Tibet 
Poses  Huge  Challenges, 
Offers  Many  Rewards 

Editor's  Note:  Chapter  member  Cate  Hutton  worked 
in  Tibet  from  January  through  July  of  this  year 
under  the  auspices  of  the  Library  Fellows  Program 
of  the  American  Library  Association. 

The  following  is  an  excerpt  from  a  letter  she 
wrote  on  July  23  to  Corliss  Lee,  and  excerpts  from 
her  two  quarterly  reports  to  ALA.  Excerpts  dealing 
with  her  time  in  China  appeared  in  the  November/ 
December  Bulletin. 

by  Cate  Hutton 

I  spent  the  first  five  months  in  Lhasa  trying  to 
teach  cataloging  concepts  and  the  use  of  a  database 
management  system  for  cataloging.  The  fact  that 
Tibet  has  never  had  a  library  tradition  as  we  know  it 
and  that  most  of  the  staff  have  never  used  a  library, 
even  in  their  college  days,  is  a  major  obstacle  to 
conveying  basic  library  science  concepts. 

There  were  other  problems  as  well.  The  lan- 
guage barrier  is  a  significant  problem,  since  before 
we  started  coining  terms,  there  were  no  Tibetan 
words  for  any  of  the  commonplace  term  of  the 
profession  The  system  here  is  utterly  unworkable, 
since  it  provides  no  motivation  to  either  leadership  or 
staff  other  than  to  show  up  to  work  (however  errati- 
cally) to  gossip  and  drink  tea  incessantly. 

I  was  delighted  to  discover  that  one  of  the 
Tibetan  Department  staff  members  has  extensive 
experience  cataloging  Tibetan  language  books  and 
has  written  several  articles  on  cataloging  and  collec- 
tion management,  based  on  the  procedures  used  at  the 
National  Library  of  China  in  Beijing.  I  also  have  high 
hopes  for  the  five  staff  training  at  Sichuan  Provincial 
Library  where  I  was  impressed  with  the  public 


service  orientation  of  their  automation  planning  and 
implementation 

Despite  the  frustrations,  I  have  been  delighted 
to  see  a  few  of  the  staff  1  am  training  begin  to 
develop  identities  as  librarians  and  value  their  work 
as  meaningful.  In  addition,  during  amove  of  library 
materials,  I  was  extremely  impressed  by  the  staffs 
ability  to  work  together  as  a  team  under  difficult 
conditions,  something  they  seem  to  do  quite  naturally 
and  comfortably  (no  need  for  team-building  exercises 
here!).  Most  of  the  staff  participated,  all  working  side 
by  side  with  good  will  and  camaraderie. 

I  set  aside  teaching  in  June,  and  for  the  past  five 
weeks  have  spent  most  of  my  time  working  with  two 
very  bright,  talented  young  Tibetans  from  the  staff 


The  language  barrier  is  a 
significant  problem. . .  before  we 
coined  terms,  there  were  no 
Tibetan  words  for  the  common- 
place terms  of  the  profession.. 


compiling  an  English-Tibetan  thesaurus  of  library 
science  and  basic  computer  terms  which  we're 
inputting  into  my  laptop  using  WordPerfect  and  a 
Tibetan  language  font. 

Most  of  the  words  we  have  to  coin  as  we  go 
along.  I  selected  what  I  view  as  the  most  essential 
theoretical  terms  for  the  profession,  as  well  as 
practical  terms  such  as  keyboard,  software,  computer 
monitor,  etc.  which  we've  needed  to  develop  in  order 
for  them  to  operate  the  library's  PC  properly 

I  hope  this  will  provide  a  basic  common  vo- 
cabulary for  the  profession  in  Tibet,  as  well  as  serve 
as  the  basis  for  a  Tibetan-language  with  this  termi- 
nology will  allow  the  Tibetan  staff  to  use  their  own 
language  in  the  workplace  rather  than  resorting  to 
Chinese  for  lack  of  any  alternative.  Tibetan  has 
become  an  endangered  language  in  Lhasa,  Shagatse 
and  other  cities  and  large  towns  in  Tibet.  (Chinese  is 
the  language  of  government,  business,  movies,  and 
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Hull  am 


pop  music  )  In  the  countryside,  however,  it  is  cur- 
rently alive  and  well  as  a  spoken,  more  than  a 
written,  language 

Travel  in  Tibet 

Tibetan  village  life,  temples  and  the  countryside 
surrounding  Lhasa  fascinate  me,  and  I  spend  as  much 


In  Conclusion... 

The  project  has  been  frustrating,  rewarding, 
impossible,  and  wonderful.  I'd  come  again  in  a 
minute  (in  fact,  I'm  planning  another  project  with  the 
help  of  Save  the  Children),  but  the  next  time  I'd  have 
a  clearer  sense  of  how  things  work  here  politically 
and  what  I  could  actually  accomplish,  given  the 
system  here.  Q 


time  on  the  weekends  as  possible  exploring  nearby 
places  on  foot  or  bike.  Also,  with  the  advent  of 
private  mini-buses  in  Lhasa  and  environs  two  years 
ago,  short  excursions  (3-5  hours  one  way)  are  now 
easy  undertakings. 

We  had  earlier  traveled  further  afield  to  the  far 
eastern  region  of  central  Tibet,  with  our  destination  in 
a  restricted  military  area.  The  two-day,  715  km  trip 
was  a  bouncy  journey  on  roads  of  dirt  and  rocks, 
detours  through  foot-deep  dust,  snowstorms  which 
blocked  mountain  passes,  mud  slides,  and  flimsy 
bridges  covering  terrain  that  was  amazingly  beautiful 
but  very  dangerous. 

At  a  police  checkpoint  in  the  administrative 
center,  we  were  told  that  we  were  the  first  (legal) 
foreigners  in  the  region  this  year.  After  a  tortuous 
journey,  we  spent  three  very  pleasant  days  visiting 
friends  and  exploring  the  countryside  filled  with 
clear,  blue-green  rivers,  virgin  forests  and  snow 
mountains 


The  editor  would  like  to  thank  Cate  for  sharing 
some  of  her  experiences  with  other  Chapter  mem- 
bers through  the  Bulletin.  The  obstacles  she  faced 
certainly  provide  an  interesting  counterpoint  to  what 
most  of  us  perceive  as  "difficulties"  on  the  job! 
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October  Meeting 

City  Librarian  Looks 
At  Future  of  Public 
Information  Delivery 

by  Phoebe  Adams 

The  San  Francisco  Bay  Region  Chapter's 
October  dinner  meeting  featured  Kenneth  E.  Dowlin, 
City  Librarian  for  the  City  and  County  of  San 
Francisco,  speaking  on  the  topic  of  Defining  the 
Vision  through  Leadership. 

Jeanne  Fong  introduced  Ken  Dowlin,  who  also 
is  author  of  The  Electronic  Library:  the  Promise  and 
the  Process. 

Dowlin  confessed  to  spending  most  of  his  time 
on  politics  and  fund-raising,  not  running  a  library. 
He  also  admitted  he  finds  it  more  difficult  to  deal 
with  budget  increases  than  with  decreases.  The  fund- 
raising  aspects  of  his  job  have  been  very  rewarding 
though.  He  recently  met  with  representatives  of  the 
Rockefeller  Foundation  who  are  interested  in  funding 
library  exhibits  in  the  New  Main  Library  for  a  two 
year  period. 

Dowlin  thinks  that  in  spite  of  the  many  prob- 
lems in  the  library  world,  that  SFPL  has  been  very 
successful.  In  the  '60s,  '70s  and  '80s  the  goal  of  the 
LSCA  was  to  provide  public  library  service  to  all 
individuals  —  a  library  on  every  comer.  As  a  result, 
libraries  had  to  be  everything  to  everybody.  This 
"whole  world  model"  led  to  an  absence  of  priorities 
and  a  lack  of  accountability  across  the  board. 

He  talked  about  the  many  trends  that  affect 
libraries  and  library  systems  including:  the  availabil- 
ity of  books,  education,  and  libraries  themselves;  the 
impact  of  new  communications  media;  the  need  for 
information;  changing  technology;  and,  concerns  for 
cost-effecti  veness . 

As  a  response  to  these  trends,  Dowlin  envisions 
what  he  calls  the  Neographic  Library.  By  this  he 
means  a  library  in  which  all  media  is  in  an  integrated 
system  with  managed  resources,  multiple  formats, 
multi-plexed  delivery,  connectivity,  user  driven 
operation,  content  transformation,  content  creation, 


and,  a  "meta  catalog"  that  would  provide  universal 
access  to  all  information. 

In  the  neographic  library  emphasis  switches 
from  local  to  network;  from  manual  to  automated; 
from  storage  of  information  to  communication  of 
information;  from  print  to  multi-  sensory  resources. 
Dowlin  gave  Encarta:  the  Complete  Multimedia 
Encyclopedia,  as  an  example  of  an  integrated  system. 

The  Internet  is  part  of  this  vision  and  is  not, 
Dowlin  says,  just  a  network.  It  and  Mosaic  form  a 
medium,  a  cultural  phenomenon,  that  "may  be  able  to 
overtake  us  all."  In  this  light,  Dowlin  recommends  a 
book  by  Alan  F.  Westin  and  Anne  L.  Finger:  Using 
the  Public  Library  in  the  Computer  Age  (1991). 

Dowlin  applauds  the  Library  Foundation  for 
raising  $39  million  so  far.  These  funds  will  be  used 
to  realize  the  San  Francisco  Public  Library's  vision. 
The  themes  that  define  this  vision  are:  Community, 
outreach,  connectivity  (w/branches),  collaboration. 

Inherent  in  this  vision  are  the  following  network 
and  technology  assumptions: 

October  Meeting,  continued  on  page  24 
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By  1995  SFPL  be  a  resource  center  for  the 
digital  network  for  Region  II  in  the  state  of  Califor- 
nia. 

By  1995  it  will  have  in  place  a  point  to  point 
multi-media  network  among  all  library  facilities  and 
City  Department  service  providers. 

By  1996  the  Community  Electronic  Information 
Infrastructure  will  be  in  place  in  the  $140  million 
New  Main. 

By  2000  the  New  Main  will  be  a  resource  for 
community-wide,  switched  multimedia  system  access 
to  every  home,  classroom  or  office  in  San  Francisco. 

And,  this  "global  village  library"  will  recognize 
that  a  "zero-sum  mind  set  will  not  work  in  a  multi- 
cultural community:  an  institution  that  values  diver- 


sity, provides  communication  to  develop  win-win 
solutions,  and  empowers  all  cultures,  will  thrive ." 

*  *  *  *  * 

The  October  meeting  was  sponsored  by  UMI 
The  Information  Store,  Ebsco,  and  Bob  Malloy. 
Elyse  Eisner  introduced  UMI  Information  Store, 
formed  when  UMI  bought  Information  Store  in  May. 

Announcements  at  the  meeting  included  Terry 
Langer,  who  is  indexing  all  issues  of  the  Bulletin, 
soliciting  indexing  software  ideas. 

Tim  DeWolf  announced  mat  the  chapter  direc- 
tories were  completed  and  available  for  pick-up.  He 
thanked  Mead  Data  Central  for  printing  the  directory 
at  no  cost  to  the  chapter,  and  Kathy  Kramer  for  her 
part  in  making  this  possible.  Q 

Phoebe  Adams  is  Director  of  the  Sierra  Club 
Library  in  San  Francisco. 
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November  Meeting 

Speaker  Relates  Global 
Concerns  to  Environment, 
Issues  in  San  Francisco 


by  Dan  Cunningham 

At  the  November  breakfast  meeting,  former  San 
Francisco  Chronicle  environmental  writer  Harold 
Gilliam  gave  an  interesting  and  informative  talk  on 
he  Presidio  as  the  gateway  to  the  future.  He  began 
mth  a  library  anecdote  from  his  youth. 

As  a  teenager,  he  found  a  book  on  the  reference 
shelves  labeled  "How  to  Kiss.7'  After  sneaking  this 
acy  title  out  of  the  library,  he  was  dismayed  to 
liscover  that  it  was  only  volume  8  of  the  Encyclope- 
dia Brittanica\ 

Mr.  Gilliam  prefaced  his  remarks  on  the 
presidio  with  some  background  on  the  environment, 
lie  became  interested  in  the  environment  after  his 
irst  visit  to  Yosemite,  and  from  subsequently  reading 
!he  works  of  John  Muir,  who  was  politically  active  in 
lefense  of  the  environment.  More  recently,  he  and 
ids  wife  had  taken  a  trip  to  the  desert  around  the  four 
omers  area,  where  he  visited  the  ruins  of  the 
Vnasazi,  an  ancient  civilization  who  inhabited  cliff 
liwellings  of  several  hundred  rooms  at  Canyon  De 
helly  and  who  had  abandoned  an  unfinished  Temple 
f  the  Sun  at  Mesa  Verde. 

These  people  simply  disappeared.  Why?  What 
appened?  The  archaeological  theories  include 
epletion  of  the  soil,  depletion  of  the  forests,  deple- 
ion  of  aquifers,  change  of  climate,  overpopulation, 
nd  a  great  drought. 

The  disappearance  of  this  civilization  gives  us 
isight  into  the  environmental  problems  we  are  faced 
/ith  today.  We  are  depleting  the  soil.  The  aquifers 
ire  being  depleted,  for  example  the  huge  Ogalala 
iquifer  which  covers  eight  or  more  western  states  has 
jone  down  drastically.  The  climate  is  changing;  the 
reenhouse  effect  is  spreading  and  we  are  respon- 
jible.  The  world  is  being  overpopulated;  the  U.S. 
lopulation  will  grow  to  300  million  in  eighteen  years, 
0  million  of  whom  will  be  in  California.  Is  there 


enough  water  in  California  to  sustain  so  laige  a 
population?  There  is  not,  and  with  the  current 
technology,  desalinization  of  the  water  in  the  ocean  is 
too  costly  an  undertaking  on  a  large  scale. 

In  the  global  economy,  under  GATT,  there  are 
no  restrictions  to  protect  the  environment.  More  and 
more  we  become  dependent  on  goods  from  other 
parts  of  the  world,  and  with  global  transportation 
based  on  cheap  oil-based  fuel,  we  are  depleting  the 
world's  energy  sources.  Our  civilization  is  non- 
sustainable,  yet  how  often  do  you  hear  or  read  about 
it?  It  doesn't  seep  in  that  we  are  using  up  the  earth. 

Gilliam  then  turned  to  the  topic  of  how  to  use 
the  military  bases  that  were  closed  in  the  wake  of  the 
end  of  the  Cold  War.  For  the  Bay  Area  bases, 
environmental  purposes  seem  appropriate,  since  the 
environmental  movement  is  rooted  here.  The  "Free- 
way Revolt"  in  San  Francisco  occurred  in  the  1960s, 
when  the  voters  rejected  plans  to  have  freeways 
crisscrossing  the  city. 

November  Meeting,  continued  on  page  26 
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Other  early  environmental  movements  in  the 
Bay  Area  were  the  Save  the  Bay  movement  and  the 
successful  protests  against  a  nuclear  power  plant  in 
Bodega  Bay.  These  events  occurred  long  before 
Earth  Day  and  the  wilderness  protection  movements. 

The  Presidio  Plan  is  a  plan  to  build  in  the 


Presidio  a  working  laboratory  to  create  models  of 
environmental  sustainability.  As  in  Plato's  Academy 
of  Athens,  the  plan  calls  for  the  best  minds  to  come 
together  at  the  Presidio  to  study  how  to  bring  human 
activity  into  conformity  with  earth  processes.  In- 
cluded in  these  efforts  would  be  the  study  of 
ecopsychology,  based  on  the  idea  that  a  person's 
character  is  determined  by  environment  as  well  as  by 
social  conditions.  There  would  also  be  a  global 
center  for  the  study  of  environment  which  would 
chart  the  future  of  global  economics. 

Gilliam  explored  some  of  the  practical  aspects 
of  how  the  plan  is  to  be  accomplished.  The  land, 
with  the  exception  of  the  30%  retained  by  the  mili- 
tary, is  to  be  turned  over  to  the  National  Park 
Service.  The  private  sector  has  to  be  involved  in 
financing  the  project.  Foundations  and  other  organi- 
zations, such  as  the  Exploratorium,  universities  and 
the  National  Poetry  Museum,  have  demonstrated 
interest. 

A  thirteen-member  Presidio  Trust  has  been 
proposed,  which  would  include  representatives  from 
the  National  Park  Service,  the  U.S.  Army,  the  EPA 
and  experts  in  real  estate  development  and  leasing.  If 
approved  by  Congress,  the  Trust  would  borrow 
money  from  the  U.S.  Treasury  to  demolish  and 
renovate  buildings.  Congresswoman  Nancy  Pelosi's 
bill  to  enact  the  Presidio  Plan  is  in  limbo,  not  likely 
to  pass  in  the  current  GATT  session  of  Congress.  If 
it  is  to  pass  in  the  new  session  of  Congress,  it  will 
need  Republican  support.  If  no  bill  passes,  the  Park 
Service  will  limp  along  on  meager  funds  and  sketchy 
plans. 

Gilliam  posed  the  question,  why  should  Con- 
gress support  a  park  for  San  Francisco?  He  said  that 
the  awareness  needs  to  come  to  Congress  that  the 
Presidio  Plan  calls  for  a  park  for  the  world,  for  future 
generations.  Why  should  such  a  park  be  created  in 
San  Francisco?  Because  the  Presidio  has  the  build- 
ings, the  structure,  and  the  charisma:  the  Golden  Gate 
has  been  a  recognizable  symbol  of  passage  to  a 
golden  future,  since  John  Fremont  called  it 
"chrysopole,"  a  Greek  term  meaning  golden  gate, 
years  before  the  Gold  Rush.  O 

Dan  Cunningham  is  Librarian  with  the  law  firm  of 
Cartwright,  Slobodin  et  al.  in  San  Francisco. 
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Directory  Completed, 
Committee  Solicits 
Corrections,  Suggestions 
For  Future  Updates 


byTimDeWolf 


The  membership  directory  for  the  San  Fran- 
cisco bay  Region  i^aapiwi  ^         mai«  Whew ! 

An  ad  hoc  task  force  composed  of  Kurt  Shuck, 
Marlene  Vogelsang,  Cristina  Campbell,  Dan 
Cunningham,  Mark  Ma^w      rnyself  lah^i^H  nnd 
stuffed  envelopes  to  send  directories  to  those  who  did 
not  pick  them  up  at  the  October  meeting.  Many 
thanks  to  these  heroes  of  brainless  (but  extremely 
necessary)  tasks,  as  well  as  to  those  cited  in  the 
Read.Me  File  in  the  front  of  the  directory. 

There  were  a  few  errors  that  came  to  our 
attention  before  we  sent  them  out,  so  we  included  an 
errata  sheet.  For  those  of  you  who  already  got  your 
directory,  here's  what  it  said: 

1)  The  InfoLine  area  code  is  415  (not  414). 

2)  In  the  list  of  chapter  officers,  Loretta  Sevier, 
of  Fund  Raising,  (yes,  the  same  Loretta  Sevier  who 
negotiated  the  agreement  to  have  Mead  Data  Central 
print  the  directories  for  free)  was  left  out.  Sorry, 
Loretta. 

3)  The  subjects  for  Certified  Personnel  were 
omitted.  They  are:  Employment  Services,  Informa- 
tion Services,  Library  Automation  and  Library 
Services.  Sorry,  Elena  Herdman. 

Of  course,  there  were  mistakes  made  that  we 
don't  know  about,  and  we  are  depending  on  you  to 
communicate  them.  Please  use  a  copy  of  the  form  at 
the  end  of  the  directory,  so  we  can  maximize  quality 
control. 

There  are  some  significant  improvements.  All 
of  the  subject  headings  in  the  index  refer  to  organiza- 
tions actually  listed  in  the  directory,  and  we  were  able 
to  sequentially  number  all  of  the  organizations 
without  resorting  to  decimals.  The  directory  ap- 
peared in  record  time,  well  under  budget,  and  we  now 
have  an  up-to-date  database  for  the  chapter  that  we 
can  use  for  special  mailings,  name  tags,  membership 
analysis,  etc.  We  can  print  a  directory  in  a  couple  of 
hours,  whenever  we  want. 


The  Ross  McDonald  Company 


Shelving  Systems 

for  libraries  &  file  rooms 


From  (Assistance  with  Layout  &  Design 
To  feline  Plated  Card  Holders 

v  I 

A.  Library  Shelving 

B.  Mobile  Systems 

C.  Times  II  Rotatables 


D.  File  Storage  Shelving 

E.  Color-Coding  Supplies 

F.  Library  Furnishings 


510-455-1635 

6776  Preston  Ave,  Suite  B 
Livermore,  CA  94550 
Fax  510-373-1227 


J 


The  major  hurdles  for  producing  future  directo- 
ries involve  the  extremely  laborious  and  expensive 
questionnaire  process  to  verify  information  and  the 
printing  and  mailing  costs.  This  year,  the  chapter  got 
a  tremendous  windfall  when  Mead  Data  Central 
offered  to  print  the  directories  at  no  charge,  but  we 
cannot  always  count  on  this  generosity.  These  are 
issues  that  need  to  be  considered  when  we  decide  how 
often  to  issue  a  directory. 

The  other  big  decision  is  whether  to  resume  the 
joint  directory  with  the  San  Andreas  Chapter.  I  am 
sure  there  is  unanimous  agreement  on  the  value  of  the 
joint  directory  as  a  tool,  and  I  am  very  hopeful  that 
the  two  chapters  can  agree  on  the  issues  and  proce- 
dures that  will  make  this  a  reality.  O 

Tim  DeWolf,  the  SF Chapter  Directory  Chair,  is 
Librarian  at  BHP  Minerals  in  San  Francisco. 
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Publicity  Committee 

Chapter  Volunteers 
Assist  E-Mail  Addicts 
In  the  City  by  the  Bay 

by  Barbara  Glendenning 

Our  chapter  was  asked  by  the  organizers  of 
Online/CD-ROM  '94  to  host  the  Internet  E-mail 
Corner  for  the  conference  held  October  23-26  at  the 
Hyatt  Regency. 

As  Publicity  Chair,  I  organized  and  coordinated 
the  work  of  twelve  chapter  members  (including 
myself)  who  facilitated  Internet  access  for  conference 
attendees.  In  exchange  for  free  conference  registra- 
tion, we  staffed  the  Internet  Comer  a  total  of  thirty 
hours  over  the  four-day  period.  Our  chapter  also 
received  recognition  and  acknowledgment  in  the 
conference  program. 

Online/CD-ROM  '94  drew  over  3000  attend- 
ees. We  could  not  have  predicted  the  large  number  of 
users  who  would  be  jockeying  for  connect  time  on 
our  two  available  PCs. 

Netcom  provided  the  connections,  along  with 
the  use  of  their  new  software  -  NetCruiser.  This 
software  was  new  to  the  volunteers  as  well  as  the 
majority  of  conference  attendees.  Learning  its  quirks 
and  those  of  the  two  machines  kept  us  hopping  the 
first  day  and  a  half.  Online  staff  lent  assistance 
several  times  to  resolve  connection  and  hardware 
problems. 

Sign-up  sheets  were  drafted  to  limit  users  to  20- 
minute  increments.  In  practice,  many  users  kindly 
limited  their  allotted  time  on  the  machines.  This 
allowed  many  drop-in  users  to  jump  in  and  use  a 
machine  for  5  or  10  minutes  before  the  next  sched- 
uled user  arrived.  The  sign-up  sheets  totaled  over  300 
uses  during  our  30  open  hours. 

Volunteering  at  the  E-mail  Comer  gave  us  a 
chance  to  chat  with  visitors  from  all  over  as  well  as 
attend  the  conference.  We  assisted  conference  attend- 
ees connect  to  their  home  institutions  as  far  away  as 
Australia,  New  Zealand,  Canada,  Denmark,  and 


Israel.  The  one  common  thing  we  all  noticed  was 
their  intense  desire  to  get  online  and  check  their  e- 
mail. 

A  quote  from  one  of  the  volunteers:  'Too  many 
people  live  for  their  e-mail ! "  Q 

Chapter  Publicity  Chair  Barbara  Glendenning  is 
Librarian  at  the  Education-Psychology  Library  at 
the  University  of  California  at  Berkeley. 


Meet  Our 
New  Members 


by  Susan  Brown 

Vivienne  Roumani-Denn  has  been  a  librarian  at  the 
University  of  California  Earth  Sciences  and  Map 
Library  for  the  past  18  months.  At  this  branch 
library,  she  is  responsible  for  reference,  cataloging, 
and  acquisitions.  Her  background  is  in  resource 
sharing  and  science  reference.  She  joined  SLA 
because  of  its  geography  section  and  hopes  to 
network  with  similar  librarians  by  attending  meetings 
or  performing  committee  work.  5 10-643-704 1 ; 
vroumani@library.berkeley.edu. 

Linda  Defendeifer  is  making  a  career  change  from 
working  as  an  attorney  to  working  in  the  library  field. 
She  is  currently  working  as  an  independent  contrac- 
tor and  is  intending  to  start  work  on  her  MLS.  She 
joined  SLA  in  order  to  get  acquainted  with  those  in 
the  profession  and  to  get  information  on  where  to  go 
to  library  school.  She  would  love  to  get  some  library 
experience  so  if  you  know  of  anything,  please  give 
her  a  call.  415-431-5973. 

New  Members,  continued  on  next  page 
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New  Members,  continued  from  previous  page 

Robin  Jackson  has  been  a  law  librarian  at  Beveridge 
and  Diamond,  an  environmental  law  firm,  for  two 
months.  Overall,  she  has  been  working  in  law 
libraries  for  eight  years.  Her  SLA  membership  came 
with  the  job  and  she  is  looking  forward  to  meeting 
other  SLA  members  and  sees  SLA  as  a  great  re- 
source. 415-983-7717. 

Linda  Heise  is  working  as  a  consultant,  setting  up  a 
library  for  a  non-profit  firm  and  providing  Internet 
training.  She  is  also  looking  at  full-time  work  as  a 
special  librarian.  She  joined  SLA  to  find  out  who  the 
other  librarians  are  in  this  area  since  it  is  easy  for 
special  librarians  to  be  cut  off  from  one  another. 

Susan  Brown  is  Business  Librarian  at  John  F. 
Kennedy  University  in  Walnut  Creek.  If  you  're  a 
new  chapter  member  and  Susan  hasn 't  called  you 
yet,  why  not  give  her  a  call  at  510-295-0605,  or 
contact  her  via  e-mail,  browns@garnet.  berkeley.  edu 
And  welcome  aboard!  O 


Nomintating  Committee 
Announces  Chapter  Slate 
For  1995-1996 


President-elect 
Linda  Vida-Sunnen 

Director 

Marie  McKinsey 
Kurt  Shuck 

Treasurer 

Wayne  Gribling 
Bill  Van  Niekerken 


Watch  for  your  chapter  election  ballot 
this  spring,  and  be  sure  to  vote! 


Information  Specialist 
Temporary  Position  -  Full  Time 

We  are  seeking  an  experienced  online  searcher  to  serve  as  an  information  Specialist.  This  is  a 
full-time  temporary  position. 

The  primary  responsibilities  will  be  to  respond  to  customer  telephone  calls  regarding  IAC  and 
Predicasts  online  services  and  resolve  complex  problems.  Conduct  designated  outbound  call 
programs  designed  to  promote  products,  services  and  events.  3+  years  business  reference 
experience  using  IAC  and  Predicasts  online  databases  in  a  corporate  setting  required.  Flexibil- 
ity to  work  different  shifts  including  AM  shift  starting  at  5:45  AM.  Monitor  and  report  on  cus- 
tomer and  market  feedback  and  other  activities  as  assigned.  Strong  communication  skills  and 
ability  to  work  as  a  collegial  team  member.  Masters  in  Library  Science,  MBA  or  equivalent. 

For  more  information  please  contact: 

Jamelle  R.  Simon,  Human  Resources  Associate 
Information  Access  Company 
362  Lakeside  Drive 
Foster  City,  CA  94404 
Telephone  415-378-5023,  Facsimile  415-378-5029 
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Tours  d'Jour 

Tours  Committee  Visits 
Two  Libraries,  Looks 
Ahead  To  Spring  Schedule 


by  Marlene  Vogelsang 

The  Library  Tours  Committee  hopes  to  see 
many  of  you  at  our  upcoming  tours.  We  are  hoping 
to  offer  tours  of  interest  and  value  to  you  in  both 
your  professional  and  personal  life. 

Our  first  visit  was  to  the  Planetree  Health 
Resource  Center  on  October  7. 1  was  pleased  that 
over  25  people  came  out  on  a  Friday  after  work! 
Planetree  is  a  consumer  health  education  center 
located  at  the  California  Pacific  Medical  Center  in 
Pacific  Heights.  The  mission  of  the  center  is  to 
provide  consumers  with  health  and  wellness  informa- 
tion that  can  be  understood  by  the  layperson. 

The  collection  includes  standard  medical  texts 
as  well  as  alternative  and  holistic  health  information. 
Services  include  a  circulating  collection  of  books, 
journals  and  tapes;  reference  services  of  several 
levels,  including  an  in-depth  research  package 
providing  Medline  searches  and  article  delivery;  and 
various  reference  tools  including  a  Health  Periodicals 
CD-ROM ,  a  referral  listing  of  local  physicians,  and 
a  unique  database  of  support  organizations  for 
various  illnesses. 

If  you  missed  the  tour  and  are  interested  in 
more  information,  please  call  415-923-3680  for  the 
San  Francisco  Planetree  or  408-977-4549  for  San 
Jose  Planetree. 

December  15  was  the  date  of  our  second  tour 
which  was  at  the  California  Academy  of  Science. 
The  tour  featured  the  Biodiversity  Resource  Center 
and  the  Academy  of  Science  library.  We  also  had  an 
opportunity  to  view  the  "Witness  Exhibit,"  a  photo- 
graphic exhibit  of  North  American  endangered 
species.  Annie  Malley.  the  information  specialist  at 
the  Biodiversity 

Resource  Center  was  our  host  and  tour  guide. 
The  Biodiversity  Resource  Center  features  CD-ROM 
databases,  a  variety  of  video  and  laser  disk  programs 
and  public  Internet  access  to  a  wide  range  of  re- 


sources. 

At  press  time,  our  next  scheduled  tour  is 
March  9  at  the  new  San  Francisco  Museum  of 
Modem  Art.  In  addition  to  a  tour  of  the  museum 
itself,  we  will  tour  the  SFMOMA  library  and  have 
time  at  the  end  of  the  evening  to  visit  the  exhibits. 

We  are  also  hoping  to  have  a  springtime  visit  to 
the  Stybring  Arbortoreum  in  Golden  Gate  Park  to 
smell  the  flowers!!!! 

If  you  have  ideas  for  future  tours,  please 
contact  one  of  the  Library  Tours  committee  members, 
or  think  about  becoming  a  member  of  the  committee 
next  year.  This  year's  committee  includes  Elyse 
Eisner  of  the  Information  Store,  Carol  Coon  at  San 
Francisco  Public  Library,  Jeanne  Fong  at  UCB 
Engineering  Library  and  Marlene  Vogelsang  at  the 
PG&E  Energy  Center.  ft 

Marlene  Vogelsang  is  San  Francisco  Chapter 
Library  Tours  Chair. 


MILFORD 

BOOKBINDING,  INC. 

3723  S.  Hwy  99     Stockton.  CA95215    Ph:  (209)941-2085    Fax:  (2091  941-0401 

FOR  ALL  OF  TOUR  BOOKBINDING  NEEDS! 

PERIODICALS    LIBRARY  BOOKS  THESES 
TECHNICAL  -  MEDICAL  -  LEGAL  JOURNALS 
SHORT-RUN  EDITIONS 

Serving  Librarians  since  1969 

Fast  and  Efficient  Service    Friendly.  Knowledgeable  Staff 
All  work  meets  or  exceeds  LB!  specifications  -  Satisfaction  Guraranteed 

£      r~  1  ^ 
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Network  Task  Force  Offers 
Trainer  Training,  Looking 
For  Faculty,  Training  Sites 

Train  the  Trainer  Workshops 

The  Communications/Technology  Working 
Group  of  the  Region  II  California  Multi-Type 
Networking  Task  Force  is  developing  a  'Train  the 
Trainers"  program  to  facilitate  Internet  access  in 
libraries. 


This  program  is  intended  to  be  advanced  in  both 
scope  and  content,  and  will  provide  already  experi- 
enced users  with  information  to  assist  them  in 
becoming  informed  instructors  in  their  own  and  other 
institutions  in  the  greater  San  Francisco  Bay  Region. 

The  program  will  consist  of  six  courses. 
Registration  costs  include  instructional  tools,  which 
will  be  provided  to  start  you  on  your  training  path. 

To  find  out  more  about  the  working  group 
contact:  Eric  Wade,  ericwade@netcom.com  or  Lesley 
Farmer,  lefanne@eis.calstate.edu. 

Registration  for  this  course  is  being  adminis- 
tered by  the  North  Bay  Cooperative  Library  System. 
To  find  out  more  about  the  course  contact:  Karen 
Dickenson  at  North  Bay  Cooperative  707-544-0142 
amillim@crl.com. 

Faculty  -  Call  for  Participation 


Majors  Scientific  Books 
has  enhanced  its  service 
with  new  technology 

•  Search  MORE" using  Boolean  logic 

•  Preview  new  books  using  WDLlrKf1 
(TAble  of  Contents  Online) 

•  Obtain  database  extracts  using  MEDICS'" 

•  Use  EDI  technology  for  information  exchange 

Draw  from  the  largest  book  inventory  in  the  country, 
and  look  to  Majors  for  new  directions  in  service... 
now  and  in  the  future. 


MAJORS 


9464  Kirby  Drive    Houston,  Texas  77054 
71 3-662-3984  or  800-458-9077    FAX:  71 3-662-9627 


As  part  of  the  'Train  the  Trainer"  effort,  we  are 
developing  a  database  of  potential  faculty  to  teach 
courses  within  the  Train  the  Trainers  program.  If  you 
are  interested  in  being  listed  as  a  potential  instructor, 
or  if  you  would  like  to  nominate  other  knowledgeable 
individuals,  please  contact: 

Annette  Milliron 

North  Bay  Cooperative  Library  System 
725  Third  Street 
Santa  Rosa  CA  95404 
amillim(2),crl  .com 


Training  Site  -  Call  for  Participation 

The  task  force  also  is  developing  a  database  of 
potential  training  sites  that,  in  addition  to  being  used 
for  the  Train  the  Trainers  program,  may  also  be  a 
useful  resource  for  all  types  of  libraries  interested  in 
providing  hands-on  training  in  computerized  informa- 
tion activities. 

If  your  organization  has  a  networked  computer 
training  facility  that  may  be  available  for  use  by 
outside  groups,  or  if  you  know  of  such  a  facility 
elsewhere,  please  contact  Annette  Milliron  at  the ' 
address  above.  Q 
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Soapbox,  continued  from  paze  5 

state-of-the-art  means  and  methods  of  accomplishing 
tasks  as  best  we  can.  If  important  to  the  skills  in 
question,  we  should  also  let  students  know  how  those 
skills  have  evolved  overtime;  for  example,  I  feel 
someone  learning  about  cataloging  in  an  online 
environment  still  needs  to  know  about  the  evolution 
of  cataloging/classification  systems  to  better  appreci- 
ate the  current  methods. 

Schools  should  also  instruct  students  about  how 
these  skills  are  applied,  especially  if  the  skills  are 


/  would  be  satisfied  if 
the  person  simply  felt 
he/she  knew  what  it  takes 
to  be  competent... 


a  library/information  center  environment  1  would  be 
satisfied  if  the  person  simply  felt  he/she  knew  what  it 
takes  to  be  competent,  with  the  "realization"  of 
competence  coming  after  he/she  has  the  opportunity 
to  apply  some  of  the  knowledge  gained  in  school, 
coming  to  the  conclusion  that,  "Yes,  I  can  do  this 
stuff!" 

The  second  part  of  the  mind-set  would  involve 
the  skills  the  student  has  upon  leaving  his/her  pro- 
gram, knowing  that  whatever  those  skills  are  they 
have  a  limited  "shelf-life,"  and  the  only  way  to 
maintain  competency  is  to  keep  renewing  the  "shelf- 
life"  of  those  skills. 

In  other  words,  the  more  you  know,  the  more 
you  know  you  don't  know!  Q, 

Bill  Fisher  is  a  Professor  at  the  School  of  Library 
Science  and  Information  Science  at  San  Jose  State 
University.  Bill  is  currently  serving  on  SLA 's  Board 
of  Directors. 


applied  differently  in  different  environments  or 
situations.  Finally,  we  should  give  our  students  some 
feeling  for  how  these  skills  will  develop  and  change 
in  the  future  and  stress  the  importance  of  updating 
one's  skills  (as  well  as  learning  new  skills)  through- 
out one's  career. 

This,  of  course,  is  by  no  means  easy  to  do.  The 
rate  of  change  today  is  mind-boggling,  and  the  skills 
one  needs  to  accomplish  many  library  tasks  are 
definitely  impacted  by  this  change. 

The  analogy  I  used  at  CLA  was  like  trying  to 
evaluate  a  new  reference  work  with  someone  adding 
new  information  to  the  back  of  the  work  so  you'll 
never  really  know  the  entire  contents  of  the  work.  In 
addition  to  this,  one  often  gets  the  feeling  that  new 
information  is  also  being  added  to  sections  you've 
already  evaluated,  so  the  contents  are  even  more 
"unknown"  whether  you've  studied  them  or  not. 

From  my  perspective  then,  someone  just  getting 
out  of  a  library/information  science  program  should 
come  away  from  that  program  with  a  dual  mind-set. 
The  first  part  of  this  mind-set  involves  being  compe- 
tent. Depending  on  the  individual's  background  and 
experience,  he/she  may  feel  competent  to  function  in 


Learn  to  Communicate  Effectively 
Plan  now  to  attend  the 


PUBLIC 
NATIONS 


unit  of  SLA's 


Middle  Management  Institute 


San  Francisco,  CA 
March  1  6-1  7,  1  995 

Topics  Include: 

•  Marketing  &  the  Information  Center 

•  The  Power  of  Promotion 

•  The  Marketing  Plan 

•  Product  and  Service  Development 

For  more  details,  contact  SLA's  Professional 
Development  Department  at  (202)23^*-4'700, 
ext.  6-49. 
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The  Intelligent  Document  Delivery  Company 


tdi  &  CO. 


✓  Consistently  Fast  And  Accurate 

✓  No  Fee  For  Unfilled  Orders 

✓  Our  Bibliographic  Skills  Are  Unparalleled 

✓  CCC  Registered  /  Copyright  Compliance 

✓  Fair  And  Reasonable  Price  Structure 

✓  TDI's  Library  Network  Operates  7  Days/Week 

✓  Professional  Management,  Staff  &  Network  Of  Professionals 


%/  Truly  Service  Oriented  Company 

1/  Consistent  And  Long  Term  Professional  Service 

*/  Customized  And  Easy  To  Understand  Billing 

✓  WflTFax  To  End  Users 

%/  User  Friendly 

1/  No  Tiered  Pricing 

1/  Total  Client  Confidentiality 


Matching  Our  Service  &  Experience  Vs  Anyone 

TDI  &  CO. 

A  Professional  Information  Service  Co. 
2118  Wilshire  Blvd.,  Suite  787 
Santa  Monica,  CA  90403-5784 

Phone:  (310)  820-3651       Fax:  (310)  826-3932        Internet:  tdicolib@class.org 

Please  Call,  Fax,  or  E-Mail  For  A  Brochure 


SLA  Jobline 


The  local  SLA  Jobline  is  provided  by  the  San  Andreas  and  San  Francisco  Bay  Region  chapters  of  SLA, 
and  sponsored  by  Dialog  Information  Services,  Inc  New  jobs  are  listed  every  Friday. 

To  access  the  Jobline  via  Dialog,  go  into  Mail,  then  type  "Read  BB  SLA.  Jobline".  You'll  be  prompted  to 
choose  between  our  Jobline  and  one  with  listings  for  Southern  California. 

The  Jobline  is  also  available  in  voice  mail  format  by  calling  the  Infoline  415-856-2140. 

To  list  a  position,  fax  your  posting  to  415-858-4043,  and  address  your  fax  to  the  attention  of  Lynn  Sears. 
If  you  have  questions,  call  Lynn  Sears  at  415-858-4090  or  Mary  Minow  at  415-858-3767. 

New  listings  must  be  received  by  12  noon  Tuesday  to  be  included  on  the  following  Friday's  Jobline 

Listings  should  include  responsibilities,  salary  and  desired  qualifications.  A  $25  donation  is  requested  for 
this  service.  You  will  be  invoiced  after  the  job  runs  forthree  complete  weeks. 
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CALENDAR 


JANUARY 

1 7       San  Andreas  Chapter  Meeting.  SLA  Presi- 
dent-Elect Jane  Dysart  speaker.  Location:  Tandem 
Computer.  Information.  Lucy  Steelman,  4 15-859- 

5981. 

20  Online  Northwest  '95  annual  conference, 
Eugene,  OR.  Information:  Jim  Rible,  503-552-6821. 

22-24    SLA  Winter  Meeting  and  Education  Confer- 
ence. Managing  Information  Technology.  Research 
Triangle  Park,  N.C.  Information:  SLA  Professional 
Development  Section,  202-234-4700,  ext.  649. 

26       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  Donald  King  of  King  Research  on  Special 
Libraries:  Increasing  the  Information  Edge.  Loca- 
tion: Marines  Memorial,  San  Francisco. 

FEBRUARY 

1-30  /  2-1    Northern  California  Nevada  Medical 
Library  Group  /  Medical  Library  Group  of  Southern 
California  Joint  Meeting.  Location:  Silverado  Resort, 
Napa.  Registration  or  information:  Nancy  Austin. 
415-723-6585. 

3-9      American  Library  Association  Midwinter 
Meeting,  Chicago. 

1 1, 15,  25  UC  Extension  Course,  Using  the  Internet. 
Part  1 :  Getting  Connected  and  Introduction  (new 
course  in  three  sessions).  UC  Berkeley  Campus. 
Information:  Jane  Fisher,  4 1 5-323-8 141 . 

1 5        San  Francisco  Bay  Region  Chapter  Dinner 

Meeting.  Stuart  Sutton  speaker  on  Distance  Learn- 
ing. Location  UC  Berkeley  Faculty  Club. 

21  San  Andreas  Chapter  meeting.  Clifford 
Lynch,  speaker.  Location.  Sun  Microsystems. 


MARCH 

9         San  Francisco  Chapter  Library  Tour.  New 

San  Francisco  Museum  of  Modem  Art  &  Library  . 
5:30-7:30. 

11, 18,  29  UC  Extension  Course.  Using  the  Internet, 
Part  2,  Basic  Tools  (new,  hands-on  course  in  three 
sessions).  UC  Berkeley  Campus.  Information:  Jane 
Fisher,  415-323-8141. 

16-17    SLA  Middle  Management  Institute,  Market- 
ing and  Public  Relations.  Location:  San  Francisco 
Information:  202-234-4700. 

21        San  Francisco  Chapter  Dinner  Meeting. 

Tina  Rasmussen  of  Advantage  Consulting  on  Coping 
with  Downsizing,  Helping  the  Survivors.  Location: 
Iron  Horse,  San  Francisco. 

30       San  Francisco  Chapter  Professional 
Development  Workshop.  Guy  St.  Clair,  leader; 
topic:  Promoting  and  Marketing  the  Special  Library. 
Location:  San  Francisco. 

APRIL 

2-7      American  Chemical  Society,  Anaheim,  CA. 
Information:  202-872-4396. 

8,  22     UC  Extension  Course,  Using  the  Internet, 
Part  3,  Resource  Tools  (new  course  in  two  sessions). 
UC  Berkeley  Campus.  Information:  Jane  Fisher,  415- 
323-8141. 

12        San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  ChetGryczon  the  Internet  Location:  East 
Bay. 

MAY 

2-4       National  Online  Meeting  and  IOLS  '95  New 
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Y  ork  Hilton  Information:  Learned  Information.  609- 
654-6266. 

3-6      SCIP  (Society  For  Competitive  Intelligence 
Professionals)  Annual  Meeting.  Phoenix,  AZ. 
j  Information:  SCIP  Headquarters,  703-739-0696. 

5-11      Medical  Library  Association.  Washington 
D  C.  Information:  312-419-9094. 

16       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  SF  Chapter  70th  Birthday  Celebration! 
Location:  Casa  de  !a  Vista,  Treasure  Island. 

JUNE 

!j  10-15   Special  Libraries  Association.  Annual 
conference.  Montreal,  Quebec,  Canada.  Information: 
1  SLA  Headquarters,  202-234-4700. 


Alter  Ego,  continued  from  page  13 

perspective. 

Before  1  wrote  this  article  I  reviewed  the  list  I 
had  made  of  the  things  I  would  do  when  I  took  time 
off.  I  was  reminded  that  I  really  had  done  a  lot  of 
what  I  wanted  to  do.  I  also  did  some  things  that 
weren't  on  the  list.  And,  it  was  interesting  to  note  the 
things  I  thought  I  would  do  and  didn't.  I  guess  the 
reorganization  of  my  hall  closet  will  have  to  wait 
until  the  next  sabbatical  .  and  there  will  be  a  next 
time,  I  have  promised  myself.  Q 

What  do  you  do  when  you're  not  being  a  librarian/ 
information  specialist/manager  (or  whatever)?  Write 
about  your  life  outside  of  work  and  share  your 
experiences  in  an  Alter  Ego  column  for  the  Bulletin. 


Send  items  for  the  Calendar  to  Linda  Suzuki,  James 
River  Corp.,  300  Lakeside  Drive,  Room  1105, 
Oakland,  CA  94612-3592.  510-874-3958, 
510-874-3575  (fax),  suzukijr@class.org.  £1 
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Mailed  with  this  issue: 
January  Dinner  Meeting  Notice 
February  Dinner  Meeting  Notice 

Look  for  them  inside! 

 J 
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President's  Message 


by  Wess-John  Murdough 

I thought  I  had  escaped  the  rainy  weather  when  on  the  first  day  of  SLA's 
Winter  Meeting  the  sun  shone  brightly.  It  was  a  false  hope  because  as 
free  time  became  available  it  started  pouring  in  North  Carolina.  So,  it 
certainly  is  great  to  be  back  home. 

It  was  good  again  to  meet  fellow  Chapter  officers  from  around  the 
country  and  the  world.  The  Association  conducted  some  business  of 
interest  to  the  chapter.  The  candidates  for  Association-wide  office 
appeared  before  the  assembled  group  in  a  candidates  forum;  it  was  a  good 
chance  for  us  to  meet  them.  Later  the  idea  was  proposed  to  videotape  the 
presentations  for  use  by  local  Chapters,  an  idea  which  will  be  studied  by 
the  SLA  Board. 

It  is  important  that  we  all  study  the  candidates  statements  and  then 
vote  in  the  Association  elections.  Please,  remember  to  VOTE,  these 
candidates  will  represent  us  in  the  near  future. 

Another  issue  brought  up  at  the  Board  meeting  was  a  change  in  the 
by-laws.  Some  changes  are  necessary  because  of  the  dues  increase.  The 

President's  Message,  continued  on  page  23 


Inside... 


Cris  Campbell  is  inspired  to  take  a  new  look  at  motivation  and  leader- 
ship. See  Soapbox,  page  5. 

Here's  your  chance  to  really  be  a  part  of  the  San  Francisco  Chapter.  See 
The  SF  Chapter  Needs  You!  page  9 

Nominate  the  Chapter  member  who  has  made  the  most  significant  contri- 
bution See  Professional  Achievement  Award,  page  1 1 
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From  the 

Editor's 

Desktop 


by  Rita  Evans 

If  you've  been  looking  for  an  opportunity  to 
develop  new  skills,  meet  new  people,  or  take  on  new 
challenges,  the  San  Francisco  Chapter  is  looking  for 
you! 

President-Elect  Diane  Rosenberger's  call  for 
volunteers  appears  on  page  9  of  this  issue.  This  is  an 
active  chapter,  and  there  are  a  variety  of  ways  to  get 
involved.  Whether  you  have  a  lot  of  time  to  volun- 
teer, or  just  a  few  hours,  there's  a  committee  that 
could  use  your  help. 

Get  your  forms  in  to  Diane  by  April  15. 


*  *  * 


And  here's  your  last  chance  to  have  >  oui  say  on 
who  should  receive  the  Chapter' s  annual  Professional 
Achievement  Award. 

I  know  I'm  one  of  the  procrastinators,  but  it's 
time  to  fill  out  the  nomination  form  on  page  1 1 
because  the  deadline  to  send  your  nomination  to  Beth 
Edel stein  is  March  15. 


*  *  * 


I'm  pleased  to  announce  that  Jeanne  Fong  will 
be  the  Bulletin  Editor  for  1995-1996.  She  will  be 
taking  on  this  assignment  following  stints  on  several 
chapter  committees,  including  Library  Tours  and 
Professional  Development. 

Jeanne's  first  issue  as  editor  will  be  the  July/ 
August  issue. 

If  you'd  like  to  help  Jeanne  out  with  the  chapter 
newsletter  next  year,  mark  the  Bulletin  committee  on 
the  volunteer  form . 


*  *  * 


Editor,  continued  on  page  21 
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BULLETIN 
COPY  DEADLINES 


May/June  April  4 

Bulletin  copy  should  be  submitted  in  elec- 
tronic form  if  at  all  possible.  Send  it  to  my 
Internet  address,  or  send  a  disk  with  the  file. 
Keep  formatting,  fonts,  etc.  as  simple  as 
possible,  and  avoid  tabs.  I  can  use  files  in 
Word  for  Mac  or  PC,  Word-Perfect,  ASCII, 
just  about  anything.  Please  call  me  if  you 
have  any  questions. 

Rita  Evans,  Dolby  Laboratories, 

100  Potrero  Avenue,  San  Francisco,  CA 

94112.  415-558-0359,  415-863-1373  fax, 

re(2£>dolby.corn 

V  J 
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Get  the  inside  information  on  over 
11  million  U.S.  and  Canadian  businesses. 
WithABI.  On  the  LEXIS-NEXIS  services. 


The  name  says  'tail:  American 
Business  Information  (ABI). 
Complete  information  on  over 
11,000,000  businesses  in  the 
U.S.  and  Canada.  Small  com- 
panies. Enormous  companies. 
And  eveiy thing  in  between. 
All  verified  by  more  than  14 
million  phone  calls  a  year,  and 
guaranteed  to  give  you  the  best 
possible  business  insights. 

It's  all  available  at  your 
fingertips.  Just  look  for  ABIUS 
and  ABIC  AN  in  the  MARKET 
and  COMPNY  libraries  on  the 
LEXIS-NEXIS  services.  You'll 
have  immediate  access  to  just 
the  specific  data  you  want. 
So  you  can  spend  your  time 
using  information,  instead 
of  searching  for  it. 

For  more  details  about 
ABI  on  LEXIS-NEXIS,  call  our 
fax  line  atl  800-34NEXIS  ana 
select  document  #803  or  speal 
to  one  of  our  representatives 
at 1800-227-4908. 

And  start  getting  the 
right  business  information. 
Right  now! 


NEXIS 

Your  Information  Partner 


\E\IS  is  a  registered  trademark  of  Reed  Elsevier  Properties  Inc.,  used  under  Ucenst .  Vow  Information  Partners  is  a  trademark  of  Heed  Elsevier  Properties  lite.,  used  by  permission.  Oilier  brand  and  prmk 
names  appearing  in  litis  ad  may  be  trademarks  or  registered  trademarks  of  their  respective  holders.  ©        LEXIS-NEXIS.  a  division  of  Reed  Else:  ier  Inc.  All  l  ights  referred. 
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SOAPBOX 


by  Cristina  Campbell 

I've  just  returned  from  the  Association's  Winter 
Meeting  where  I  attended  the  Division  and  Chapter 
Officer  Leadership  Training  (DACOLT)  to  which 
Division  Chairs  and  Chairs-Elect  and  Chapter 
Presidents  and  Presidents-Elect  are  invited,  twice 
each  year.  I've  gone  through  this  process  four  times 
before,  wearing  a  Chapter  officer  hat,  and  this  time 
I'm  back  as  a  Division  Chair-Elect. 

I  confess  we  have  occasionally  snickered  or 
rolled  our  eyes  about  DACOLT,  we  fellow  Division 
and  Chapter  officers,  questioning  the  value  of  the 


San  Francisco 
Bay  Region  Chapter 
BULLETIN 
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Jeanne  Fong 
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The  San  Francisco  Bay  Region  Chapter  Bulletin  is 
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bility for  the  statements  and  opinions  advanced  by 
the  contributors  to  the  Association's  publications. 
Editorial  views  do  not  necessarily  represent  the 
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Acceptance  of  an  advertisement  does  not  imply 
endorsement  of  the  product  by  Special  Libraries 
Association. 


four-six  hours  spent  captive,  perhaps  not  feeling  very 
cieaderly"  in  the  situation,  at  once  anxious  about 
serving  our  constituencies  well,  and  yet  often  skepti- 
cal about  what  we  can  learn,  to  serve  ourselves  and 
our  colleagues  better.  Inevitably,  there  is  value,  of 
course,  but  for  me  most  often  the  value  has  been  in 
the  opportunity  to  trade  ideas  with  fellow  officers. 

That  opportunity  to  network  was  there  again, 
but  this  time  something  else  happened  for  me.  We 
had  a  speaker:  Ralph  Mitchell  from  the  Center  for 
Creative  Leadership  in  Raleigh,  N.C.,  where  our 
Winter  Meeting  was  held.  On  the  DACOLT  sched- 
ule, Mr.  Mitchell  was  to  speak  about  "Motivating  a 
Volunteer  Army  in  Tough  Times."  When  I  saw  the 
topic  listed,  I  assumed  that  he  would  be  talking  about 
how  to  get  the  membership  to  come  forward  and 
participate  when  everyone  is  already  overworked. 
Instead,  as  his  talk  unfolded,  I  realized  that  what  was 
coming  through  to  me  was  about  how  to  motivate 
myself  as  a  leader. 

How  can  we  enroll  others  to  join  us  if  we 
haven't  fully  enrolled  ourselves  in  our  leadership 
capacities?  How  often  do  we  take  on  extra  projects, 
new  responsibilities  half-heartedly,  because  we 
perceive  it's  what  we  should  do,  not  because  we  truly 
believe  in  the  transformation  we  can  experience 
through  meeting  a  challenge  face-to-face,  with 
conviction  and  confidence?  How  well  can  we  meet 
that  challenge  if  we  don't  truly  honor  ourselves,  our 
capabilities,  our  individual  strengths? 

How  often  do  we  stop  ourselves  from  the 
possibility  of  a  triumph,  however  modest,  because  of 
the  fear  of  failure  or  rejection? 

I  looked  around  that  DACOLT  room,  at  the  150 
fellow  "leaders"  gathered  there,  and  I  knew  many 
were  struggling  with  inner  questions  about  doing 
their  SLA  jobs  well.  I  thought  about  some  of  the 
Division  tasks  that  already  keep  me  awake  at  night, 
as  I  fret  about  how  to  accomplish  them:  Asking 
vendors  for  money,  asking  colleagues  to  work,  asking 
strangers  to  speak  at  a  conference:  This  is  my  list  of 
challenges.  Others  may  find  these  tasks  a  breeze  and 
other  tasks  much  more  difficult.  I  looked  around  and 
I  hoped  that  others,  like  I,  were  also  feeling  newly 
inspired  by  some  insight  on  leadership. 

Soon  I  had  a  chance  to  act  on  this  insight. 
When  we  had  arrived  at  the  hotel  in  Raleigh  the  night 
before  and  I  had  discovered  that  our  modest  accom- 

Soapbox,  continued  on  page  22 
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AROUND  AMERICA.  AROUND  THE  WORLD. 

THE  MOST  RELIABLE 
PUBLIC  COMPANY  INFORMATION. 


When  the  name  is  Moody's,  you  expect  the  best. 
Now,  Moody's  helps  you  navigate  the  world  of  business  and  financial  information  more 

EFFECTIVELY  WITH  THE  MOST  COMPREHENSIVE  AND  ACCURATE  DATABASES  AVAILABLE  ANYWHERE. 
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to  complete  SEC  electronic 
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with  full  descriptions  and 
"as-reported"  financials  in 
native  currencies  on  8,000 
non-U. S. -based  companies 
in  over  100  countries. 

Now  with  Annual  Reports 
and  other  Source  Documents. 


For  additional  information  &  free  demonstration  disks,  call 

Moody's  Customer  Service  Representatives  in  USA  at  i  -80O-342-5647,  ext.  0546  or. 


The  new  Moody's  Info-Fax 
24-hr.  service:  1-800-771-7377 
(Outside  North  America  2 1 2-553-4800) 


PLUS  EXT.  NUMBER 


ext.  300  Company  Data /Edgar  info, 
ext.  302  Company  Data  info, 
ext.  3 1 0  InTl.  Company  Data  info, 
ext.  3 1 1  All  demo,  disks 


loodys  Investors  Service 

99  Church  Street,  New  York,  NY  10007  212-553-0546 


ith  Moody's  CDs, 
you  can  identify  investment 
candidates  worldwide. 
Track  financial  performance. 
Measure  the  strength  of 
balance  sheets.  Analyze 
competition.  Support  and 
document  analyses.  And 
MoodEASE™  -  the  software 
that's  as  sophisticated  as 
it  is  simple  to  use-allows 
search  time  to  be  measured 
in  seconds. 


Introducing 


Moody's® 

Document 
Retrieval  & 
Research 
Services 

SEC,  Library  and  Online 
Searches,  Corporate 
Alerts  and  more! 


by  Marie  McKenzie 

Tis  the  Season  to  Be  Married:  Anna  Mancini,  of 

Mancini  Associates,  and  Roger  Winkelman  were 
married  on  December  30  in  Webster,  New  York. 
Anna  found  the  United  Airlines  service  exceptional 
on  her  flight  to  New  York  and  the  flight  attendants 
were  very  inquisitive  about  and  helpful  with  the  big, 
white  bag  she  was  carrying.  As  soon  as  they  found 
out  what  was  inside  (her  wedding  dress)  they  started 
offering  all  sorts  of  advice  and  tips,  including  re- 
minding her  to  stay  calm,  because  something  always 
goes  wrong.  Other  than  wanting  to  elope  a  few  times 


in  the  week  before  the  wedding,  everything  went  off 
fine  -  and  it  didn't  even  snow  -  although  it  was  just 
ten  degrees  the  day  of  the  wedding. 

Tim  DeWolf,  Library  Manager  at  BHP  Minerals, 
and  Cristina  Campbell,  Assistant  Head  Librarian  at 
the  Public  Health  Library  at  the  University  of 
California  at  Berkeley,  were  married  on  December  28 
in  Tucson,  Arizona.  Tim  says  they  survived  their  first 
football  crisis  when  the  49ers  were  playing  the 
Cowboys.  One  wanted  to  stay  in  town  to  watch  the 
game,  the  other  wanted  to  go  skiing.  Score  Tim  1, 
Cristina  0. 

New  Spots:  Angela  Moore-Evans  can  now  be  found 
at  the  San  Francisco  Chronicle  Library.  She's  been 
there  full  time  since  just  before  the  holidays  and  says 
she's  enjoying  the  frenetic  pace  of  the  Request  Desk. 
Meanwhile  Mary  Torres  is  temping  at  Booz  Allen  & 
Hamilton  as  researcher  for  a  couple  of  months. 

View,ffbm  the  Top:  Terry  Richards,  Manager, 
Research  Analysis  Corporate  Development/Strategy 
for  AirTouch  Communications  moved  to  1  California 
Street  from  Walnut  Creek  offices;  the  Corporate 
Library  remains  at  Walnut  Creek.  She's  enjoying 
food  and  the  view  in  the  City,  and  calls  her  corner 
office  on  the  18th  floor  "a  definite  plus." 

Looking  Back:  Steve  LaVoie,  library  director  at  the 
Oakland  Tribune,  regularly  has  a  history  column  in 
the  Sunday  edition.  On  December  5th  he  also  had  a 
by-lined  sidebar  to  a  story  about  a  retirement  home, 
originally  set  up  by  early  German  settlers  in  the 
Fruitvale  district.  9 

New  "Home":  The  San  Francisco  Law  Library, 

formerly  at  City  Hall  in  San  Francisco,  has  a  new 
home.  The  move  of 34,000  linear  shelf  feet  of 
materials  housed  in  nearly  twenty  rooms  on  three 
floors,  will  be  completed  by  Wednesday,  March  1, 
1995. 

The  temporary  location  will  be  at  the  Veteran's 
Building,  401  Van  Ness  Avenue,  San  Francisco, 
which,  unfortunately  will  not  be  big  enough  to  hold 
all  the  collection,  some  of  which  will  be  placed  in 
storage  and  unavailable  until  completion  of  the 
seismic  repairs  to  City  Hall  (estimated  completion 

Kaleidoscope,  continued  on  page  14 


Majors  Scientific  Books 
has  enhanced  its  service 
with  new  technology 


•  Search  MORE' using  Boolean  logic 

•  Preview  new  books  using  WDLlnc* 
(TAble  of  Contents  Online) 

*  Obtain  database  extracts  using  MEDICS5 

Use  EDI  technology  for  information  exchange 

Draw  from  the  largest  book  inventory  in  the  country, 
and  look  to  Majors  for  new  directions  in  service- 
now  and  in  the  future. 


9464  Kirby  Drive    Houston,  Texas  77054 
7 1 3-662-3984  or  800-458-9077    FAX:  71 3-662-9627 
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STEAD   OF  HYPING 

the  Information  Highway, 

WE'LL  PASS. 


If  you  use  Dialog*,  you're  already  ahead  on  this 
much-talkcd-about  electronic  roadway  of  the  future. 

Because  Dialog  takes  you  straight  to  the  informa- 
tion that  drives  business.  Authoritative  information 
that  your  company  counts  on  to  help  identify  growth 
opportunities.  And  profit  from  them. 

And  Dialog  eliminates  roadblocks  between  you 
and  the  information  you  need.  With  an  array  of  high- 
performance  search  options  that  help  you  find  more 
answers  in  less  time. 

We  anticipated  the  demand  for  faster  and  broader 
information  access.  We  responded  with  a  variety  of 


flexible  delivery  options  that  enable  you  to  get  information 
directly  to  those  who  need  it  by  hard  copy,  e-mail  or  fax. 

And  we  offer  custom  interfaces  that  let  you  get  the 
information  you  need  in  the  way  you  want  it. 

The  point  being  that,  as  the  demand  for  timely, 
critical,  quality  information  accelerates  within  your 
organization,  you'll  always  be  able  to  stay  ahead  of  it. 

So  while  others  talk  about  what  might  be,  Dialog 
has  answers  to  put  you  in  the  passing  lane  today. 

For  the  latest  update  on  our  databases,  search  tools 
or  delivery  options,  call  800-3-DIALOG  and  press  1. 
The  Answer  is  in  Dialog 


KNIGHTRIDDER 
INFORMATION 


)  Knight-Ridder  Information,  Inc..  2440  HI  Camino  Real.  Mountain  View.  California  M040.  All  rights  reserved.  DIALOG 


nark  of  Knight-Ridder  Information.  Inc..  Registered  U.S.  Patent  and  Trademark  Office. 
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SLA  SF  BAY  CHAPTER  NEEDS  YOU  !!! 

Not  to  sound  like  a  military  recruitment  poster,  BUT  the  success  of  our  chapter  is  in  direct  proportion  to 
the  energy  and  ideas  contributed  by  its  members.  The  most  effective  way  to  contribute  is  through  the 
committees.  The  rewards?  Getting  to  know  your  fellow  professionals,  enhancing  your  skills,  broadening 
your  experiences. 

I  encourage  all  of  you,  especially  if  you  have  never  served  on  a  committee  before,  to  consider  the  following 
activities,  perhaps  phone  the  current  committee  chair  to  learn  more  about  it  (see  page  2),  check  off  the 
activities  that  interest  you,  and  mail  or  fax  this  form  to  me  by  April  15. 

Diane  Rosenberger 
Research  Library,  MS  1 140 
Federal  Reserve  Bank  of  San  Francisco  PO  Box  7702 
San  Francisco,  C A  94120 
415-974-3429,  415-974-3429  fax 

Committees: 

  Academic  Relations  -  coordinates  activities  with  students 

  Advertising  -  solicits  ads  for  Bulletin  and  Directory 

  Affirmative  Action  -  works  to  increase  minority  participation 

  Bulletin  -  edits  and  produces  Chapter  bulletin 

  Directory  -  publishes  Chapter  directory 

  Elections  -  handles  annual  Chapter  election  of  officers 

^_  Finance  -  prepares  annual  budget,  works  with  Treasurer  and  conducts  audit  of  annual  report 

  Fund  Raising  -  solicits  contributions  to  underwrite  Chapter  activities 

  Government  Relations  -  liaison  with  SLA  legislative  network;  monitors  relevant  legislation 

  Hospitality  -  selects  locations  and  makes  meeting  arrangements 

  InfoLine  -  retrieves  and  distributes  all  Chapter  mail  and  messages 

  International  Relations  -  liaison  with  SLA  International  Relations  Committee 

  Jobline  -  prepares  and  posts  job  announcements 

Mailing  -  handles  Chapter  mailings 

  Professional  Development  -  arranges  continuing  education  programs 

  Program  -  selects  topics  and  organizes  meeting  programs 

  Publicity  -  publicizes  activities;  works  to  enhance  Chapter  and  SLA  visibility  and  image 

  Special  Publications  -  produces  Chapter  publications  other  than  Bulletin  and  Directory 

  Strategic  Planning  -  directs  long  range  Chapter  planning 

  Tours  -  organizes  approximately  four  tours  per  year 

Your  comments,  suggestions,  special  interests:  — 


Name  - — — —  _____ —  

Organization  — —  

Address 

Phone    Fax    E-mail 


March/April  1995 
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Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All. 


m  *.  1 1 


Long  distance  service  bureaus  simply  can't  offer  fast  document 
delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  SEC  document  with 
one  local  phone  call,  during  local  hours. 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 
for  less  than  you're  paying  for  next-day  service. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  bureau 
comes  close. 

San  Francisco  Info  Center,  415/986-1775. 

discuosuRE  Centers 

Another 

cksCUOSURE 

Information  Service 
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Awards  Committee  Call  for  Nominations 


CHAPTER  PROFESSIONAL 
ACHIEVEMENT  AWARD 

We  all  know  San  Francisco  Chapter  members  who  year  after  year  give  their  talent,  time  and 
energy  to  make  the  chapter  work,  often  with  little  notice  or  thanks.  Well,  here's  a  great  opportunity 
to  see  that  those  invaluable  efforts  are  recognized. 

The  San  Francisco  Bay  Region  Chapter  Award  for  Professional  Achievement  rewards  members 
for  their  "notable  and  enduring  contributions  to  the  Chapter  and  the  profession."  Previous  award 
winners  are  Betty  Roth,  Bill  Petru,  Barbara  Ivantcho,  Jack  Leister,  Marie  Tilson,  Mary  Wawrzonek, 
Louise  Addis,  Janet  Vratny,  Bob  Britton,  Zoreh  Imam  and  Marie  McKenzie. 

The  Professional  Achievement  Award  emphasizes  local  activity  and  leadership.  It  does  not  require 
participation  at  the  Association  level  or  a  publication  record. 

Don't  let  that  special  chapter  member  go  unrecognized.  Nominate  a  fellow  member  by  completing 
the  form  below.  All  nominations  are  completely  confidential.  Deadline  for  receipt  of  nominations  is 
March  15, 1995,  but  don't  delay — send  it  in  today. 


NOMINATION  FORM 


Nominee 


Nominated  by 


Signature 


Phone  number   Date 


On  a  separate  sheet,  please  describe  the  outstanding  achievement(s)  or  contribution(s)  to  the 
Chapter  or  special  librarianship  /  information  science  on  which  the  nomination  is  based.  Include 
pertinent  biographical  data  for  the  nominee.  Forward  in  confidence  to: 

Beth  Edelstein 
Technical  Library 
Chevron  Research  &  Technology  Co. 
100  Chevron  Way 
Richmond,  CA  94802 


March/April  1995 
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San  Francisco  Bay  Region  Chapter 
Spring  Professional  Development  Workshop 

Promotion,  Public  Relations  and  Marketing 
for  the  Specialized  Library 

Thursday,  March  30,  9am-4pm 
100  Van  Ness  Avenue  (CSAA),  3rd  Floor  Conference  Room 

To  be  presented  by  Guy  St.  Clair,  former  SLA  President 
and  President  of  SMR  International  (St.  Clair  Management  Resources) 

Limited  to  50  participants.  $60/m embers,  $75/non-members.  Lunch  included. 
Prepayment  required.  Registration  deadline  -  March  17. 
Watch  for  a  flyer  in  the  mail  at  the  end  of  February. 

<  ,  


The  Intelligent  Document  Delivery  Company 


%/  Consistently  Fast  And  Accurate 

✓  No  Fee  For  Unfilled  Orders 

\/  Our  Bibliographic  Skills  Are  Unparalleled 

✓  CCC  Registered  /  Copyright  Compliance 
Fair  And  Reasonable  Price  Structure 

✓  TDI's  Library  Network  Operates  7  Days/Week 

%/  Professional  Management,  Staff  &  Network  Of  Professionals 


>/  Truly  Service  Oriented  Company 

\/  Consistent  And  Long  Term  Professional  Service 

%/  Customized  And  Easy  To  Understand  Billing 

✓  Will  Fax  To  End  Users 

✓  User  Friendly 

\/  No  Tiered  Pricing 

\/  Total  Client  Confidentiality 


Matching  Our  Service  &  Experience  Vs  Anyone 

TDI  &  CO. 

A  Professional  Information  Service  Co. 
2118  Wilshire  Blvd.,  Suite  787 
Santa  Monica,  CA  90403-5784 

Phone:  (310)  820-3651        Fax:  (310)  826-3932        Internet:  tdicolib@class.org 

Please  Call,  Fax,  or  E-Mail  For  A  Brochure 
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December  Meeting 

Speaker  Examines 
Changes  in  Technology, 
Information  Profession 

by  Dan  Cunningham 

The  San  Francisco  Chapter  December  dinner 
meeting  speaker  was  Rodney  Eberhard.  President  of 
Lexis-Nexis,  which  has  been  newly  acquired  by  Reed 
Elsevier.  He  spoke  about  Information  Technology: 
Changing  the  Role  of  the  Information  Professional. 

Eberhard  remarked  that  information  profession- 
als are  experiencing  a  period  of  rapid  changes  and 
vast  opportunities  in  providing  for  the  information 
needs  of  the  end  user.  Roles  are  being  redefined  and 
relationships  are  changing  in  a  field  where  the  pace 
of  change  is  very  fast. 

Ten  years  ago  the  emerging  technologies  were 
PCs,  CD-ROM  and  online;  industry  software  stan- 


dards were  Basic  language.  Visicalc  and  Wordstar; 
high  tech  meant  an  online  catalog.  Wang  hardware 
and  even  ubics  Nowadays  high  tech  in  information 
technology  is  characterized  by  486  PCs.  LANs,  and 
WP  office. 

Information  technology  has  changed  the  nature 
of  libraries  and  the  role  of  librarians.  With  distribu- 
tive processing  by  computers,  and  technology 
leapfrogging,  the  boundaries  are  now  in  cyberspace. 
The  new  roles  of  librarians  are  those  of  coordinator, 
administrator  and  educator,  roles  whose  importance 
has  not  been  widely  recognized. 

Today's  end  user,  Eberhard  stated,  doesn't  have 
the  time,  interest  or  ability  to  evaluate  information 
sources.  Today's  information  professional  has  to  be 
an  information  consultant  or  coach,  a  facilitator  for 
all  types  of  information,  and  is  expected  to  add  value 
to  the  information. 

The  information  professional's  relationship  with 
the  technology  supplier  has  also  changed.  In  the  past 
they  were  adversaries;  the  supplier  was  not  interested 
in  the  needs  of  the  consumer.  Now  the  supplier  has 
learned  that  one  size  does  not  fit  all  and  is  tailoring 
its  services  to  the  needs  of  the  consumers. 

At  Lexis-Nexis,  they  have  developed  seminars 
on  retrieval  and  marketing,  and  professional  devel- 
opment videos.  They  support  AALL  chapters  and 
have  combined  their  business  and  legal  library 
newsletters  into  one  in  response  to  the  feedback  of 


Letter  to  the  Editor 


December  Meeting,  continued  on  paze  14 


To  the  Editor: 

Thanks  to  Information  Access  Corp.,  Pillsbury, 
Madison  &  Sutro,  Environmental  Protection  Agency. 
San  Francisco  Examiner,  San  Francisco  Chronicle, 
and  the  Federal  Reserve  Bank  of  San  Francisco. 

Each  has  donated  used  reference  books  and 
phone  books  to  the  Center  for  Investigative  Reporting 
that  we  would  otherwise  have  to  go  without.  I  want 
to  thank  each  of  the  responsible  persons  at  each 
institution  for  their  generosity . 

Appreciation  also  to  Marie  McKenzie  for 
donating  time  to  train  our  interns  on  Nexis/Lexis. 

Barbara  Newcombe 

Center  for  Investigative  Reporting 


When  you  need  Information... 
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December  Meeting,  continued  from  gage  13 


librarians.  They  exhibit  at  175  trade  shows  per  year 
and  are  continually  listening  to  customer  input  and 
acting  upon  it. 

The  information  professional  's  relationship  with 
his/her  own  organization  is  also  changing.  For 
example,  at  New  York  Newsday,  librarians  attend 
news  meetings  to  learn  the  business,  become  part  of 
the  news  team  and  market  their  skills.  An  introduc- 
tion to  the  Information  Center  is  required  for  report- 
ers and  librarians  are  given  other  responsibilities 

Continuing  education  is  necessary,  whether  in 
the  form  of  classes  or  seminars,  or  through  network- 
ing and  reading  professional  literature.  The  informa- 
tion professional  must  continue  to  grow  and  keep 
abreast  of  developments,  because  there  is  no  speed 
limit  for  traffic  on  the  infobahn. 

The  meeting  was  hosted  by  the  San  Francisco 
Bay  Region  and  San  Andreas  chapters  of  SLA  and 
the  Northern  California  Association  of  Law  Libraries 
(NOCALL),  the  local  chapter  of  the  American 
Association  of  Law  Libraries  (AALL).  Q 

Dan  Cunningham  is  Librarian  at  Cartwright/ 
Wartnick  Law  Firms  in  San  Francisco. 


MILFORD 

BOOKBINDING,  INC. 

3723  S.  Hwy  99      Siockton.  CA95215    Ph:  (209)  941-2085    Fax:  12091  941-0401 

FOR  ALL  OF  YOUR  BOOKBINDING  NEEDS! 

PERIODICALS    LIBRARY  BOOKS  THESES 
TECHNICAL  -  MEDICAL  -  LEGAL  JOURNALS 
SHORT-RUN  EDITIONS 

Serving  Librarians  since  1969 

Fast  and  Efficient  Service    Friendly.  Knowledgeable  Staff 
AJ!  work  meets  or  exceeds  LB1  specifications  -  Satisfaction  Guraranteed 
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Kaleidoscope,  continued  from  page  7 

date  1998).  Materials  going  into  storage  include  state 
reports,  federal  registers  and  congressional  records 
prior  to  1995,  and  regional  reporters,  1st  series. 

In  the  "new"  location  library  hours  will  remain 
the  same  (Monday  through  Friday,  8:30  am  to  5:00 
pm),  as  will  interlibrary  loan  services,  and  the 
general  information,  fax  and  interlibrary  loan  request 
telephone  numbers:  4 1 5-554-682 1,41 5-554-6822 
and  415-554-6820  fax. 

As  the  temporary  courthouse  (at  633  Folsom 
Street)  cannot  accommodate  the  City  Hall  Law 
Library  a  reference  room  will  be  opened  there  in 
early  March  to  serve  the  courts,  the  bar  and  members 
of  the  public.  The  collection  will  be  modest  and 
geared  towards  assisting  the  attorneys  in  court. 

The  Courthouse  collection  is  being  compiled 
from  law  library  and  court  duplicates  and  donations 


(gratefully  accepted!)  Fax  and  photocopying  will  be 
available,  but  interlibrary  loans  will  not  be  accepted. 
The  Veterans  Building  or  Branch  (685  Market  Street, 
4th  floor)  libraries  will  have  to  be  used  for  general 
and  in-depth  reference. 

Changed  jobs?  Or  your  name?  Won  an  award?  Or  the 
lottery?  Published  a  paper?  Had  a  baby?  Completed 
a  major  project?  Moved  your  library?  Received  a 
promotion?  .  .  Or  done  anything  else  of  interest,  let 
us  know!  After  all.  Kaleidoscope  features  news  about 
You,  the  Chapter  members. 

'  mi 

Items  for  Kaleidoscope  should  be  sent  to  Marie 
McKenzie,  McKenzie  Information  Associates, 
845  Highland  Avenue.  No.  3,  San  Mateo,  CA. 
94401  4l5-342-5"8J.  4 1 5-342-3185  fax. 
E-mail:  mckenzie  a  netcom. com 
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Meet  Our 
New  Members 


by  Susan  Brown 


Jane  Demartini  is  an  account  representative  with 
DIALOG  in  its  new  San  Francisco  office  She  has 
been  with  DIALOG  for  seven  years  following  a 
career  in  teaching.  She  spent  a  few  years  in  Chicago 
and  was  an  SLA  member  there  so  when  she  returned 
to  the  Bay  Area,  she  joined  both  San  Francisco  and 
San  Andreas  chapters.  She  plans  on  being  involved 
in  SLA  through  attendance  at  both  local  and  annual 
meetings.  415-288-5003; 
jane_demartini@corp.dialog.com 

Marianne  Gallmeyer  is  the  librarian  at  Omni  Health 
Plan  in  Stockton.  She  has  been  at  this  position  since 
it  was  newly  created  in  September.  She  has  also  held 
positions  in  medical,  public  and  academic  libraries. 
She  enjoys  working  in  special  libraries  where  the 
focus  is  on  one  subject.  She  joined  both  the  Sierra 
Nevada  and  San  Francisco  chapters  so  she  can 
affiliate  with  other  special  librarians  in  Northern 
California.  209-955-7609;  mgallmeyer@delphi.com 

D'Arcy  James  has  been  the  librarian  at  ERM  West. 
Inc.  and  environmental  consulting  firm  for  the  past 
seven  years.  Prior  to  this,  she  worked  as  a  volunteer 
in  school  libraries  and  she  has  also  worked  with  rare 
manuscripts  She  has  joined  SLA  to  "get  up  to 
snuff1  in  the  profession  and  hopes  to  achieve  this  by 
attending  meetings.  510-946-0455 

John  Zorbas  is  a  recent  graduate  of  Catholic 
University's  library  school.  He  is  an  attorney  and  is 
hoping  to  combine  his  experience  and  find  work  in  a 
law  library  Prior  to  attending  library  school.  John 
worked  as  a  volunteer  at  his  public  library  and  helped 
keep  it  open  when  the  county  needed  to  close  it  He 
has  returned  to  the  public  library  and  is  now  volun- 


teering as  an  mtemet  advisor  He  joined  SLA 
because  he  would  like  to  meet  other  librarians  and 
because  he  is  looking  for  work  408/637)9573; 
jazorbas  «;netcom  com 

Molly  Matheson  works  as  a  information  specialist  at 
Bain  &  Co.,  a  management  consulting  firm  in  San 
Francisco  She  is  job-shanng  in  this  position  and 
also  substitutes  at  Sonoma  County  Library.  She 
enjoys  the  public  service  aspect  of  public  libraries 
but  enjoys  special  libraries  and  will  probably  con- 
tinue to  work  in  them.  She  joined  SLA  because  it  is 
a  great  networking  tool,  for  the  jobiine.  as  a  contact 
point  for  learning  about  the  profession,  and  to  see 
friends  at  meetings.  415-627-1137; 
molly.matheson@bain.sprint.com 

Lenay  Milford  has  been  in  partnership  with  her 
grandfather  in  Milford  Bookbinding  in  Stockton  for 
one  year.  Her  background  is  in  marketing  and  real 
estate.  She  became  involved  with  SLA  in  the  Sierra 
Nevada  chapter  and  her  company  has  sponsored 
events.  Many  SLA  members  are  Milford  customers 
so  she  joined  all  of  the  California  and  Hawaii  chap- 
ters and  hopes  to  contribute  more  to  SLA  activities. 
209-847-2939 

Susan  Brown  is  Business  Librarian  at  John  F. 
Kennedy  University  in  Walnut  Creek.  If  you  re  a 
new  chapter  member  and  Susan  hasn't  called  you 
yet,  why  not  give  her  a  call  at  5 10-295-0605.  or 
contact  her  via  e-mail,  brownsialgarnet.berkeley.edu 
And  welcome  aboard!  Q. 
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January  Meeting 

Research  Shows 
Special  Libraries 
Deliver  Big  Cost  Savings, 
Productivity  Improvements 

by  Rita  Evans 

Donald  W.  King  of  King  Research  delivered  a 
very  upbeat  message  on  the  measurable  value  of 
information  services  at  the  San  Francisco  Chapter's 
January  dinner  meeting. 

King,  a  prolific  author  and  frequent  speaker  to 
library  groups,  reported  the  results  of  a  research 
study  he  conducted  with  Jose-Marie  Griffiths  on  the 
productivity,  usefulness  and  value  of  special  librar- 
ians. The  results  are  documented  in  their  1993 
publication,  Special  Libraries:  Increasing  the 


In  formation  IA%e 

King  and  Griffiths  found  that  companies  realize 
a  substantial  return  on  their  investment  in  libraries 
and  information  professionals  Using  statistical 
methods  to  determine  the  user  price/cost  of  informa- 
tion, they  found  that  under  one  scenario,  profession- 
als would  have  to  spend  $5200  to  acquire  informa- 
tion of  value  to  them,  while  the  library  could  provide 
it  for  $1700.  Extrapolating  from  this  data,  the 
potential  ratio  of  benefits  to  cost  is  seven  to  one  (each 
dollar  invested  yields  seven  dollars  in  benefits). 

Professionals  in  large  organizations  without 
libraries  or  information  centers  reported  that  they 
spent  121  hours  per  year  obtaining  information. 
Professionals  who  had  access  to  a  library  spent  only 
27  hours.  The  big  savings  in  investing  in  a  library  is 
that  those  same  professionals  therefore  have  an 
additional  94  hours  per  year  to  do  the  real  work  they 
were  hired  to  do. 

In  small  organizations,  there  are  less  savings 
due  to  economies  of  scale,  but  the  savings  are  still 
significant. 

King  and  Griffiths  based  their  findings  on  two 
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types  of  studies.  The  first  was  a  statistical  survey  of 
20,000  professionals  (managers,  engineers,  scientists, 
etc.)  in  2 1  organizations  having  84  different  libraries; 
more  than  50%  responded  to  the  survey.  The  other 
study  involved  operational  and  service  evaluations. 

The  researchers  examined  the  overall  communi- 
cations forms  and  patterns  in  organization,  then 
examined  the  roles  of  libraries  in  supporting  organi- 
zational communication  activities.  Those  roles 
include: 

•  Reducing  communication  time 

•  Making  communication  more  effective 
and  efficient 

•  Providing  services  faster  and  at  a  lower 
cost 

•  Improving  the  quality  and  timeliness  of 
communications 

King  and  Griffiths  then  derived  statistical 
measures  to  determine: 

•  Productivity  compared  to  unit  cost  of 
information 

•  Effectiveness  -  the  quality,  timeliness  and 
cost  of  information 

•  Cost-effectiveness  -  the  extent  to  which 
information  services  are  actually  used 

•  Cos^enefit  -  measured  against  the 
alternatives  when  services  not  delivered 
through  the  library 

One  part  of  the  study  considered  the  usefulness, 
value  and  impact  of  information  and  looked  at  the 
reading  habits  of  professionals,  finding  that  they 
averaged  198  readings  per  year.  Those  identified  as 
"high  achievers"  in  an  organization  read  more  than 
other  professionals,  and  60%  of  those  high  achievers 
are  library  users.  Professionals  estimated  that  25%  of 
their  readings  were  valuable,  and  placed  a  value  of 
$300-500  per  reading.  (This  range  was  consistently 
cited  by  people  in  all  the  organizations  which  were 
studied.) 

In  identifying,  locating  and  delivering  these 
materials,  the  library  makes  a  significant  contribution 
in  providing  information  needed  and  valued  by 
professionals.  Readings  typically  come  from  personal 
subscriptions  and  browsing  in  the  library,  but  the 
most  important  ones  come  from  the  library,  and  31% 
of  the  readings  provided  by  the  library  lead  to  work 


being  completed  more  quickly.  As  a  result,  profes- 
sionals who  use  libraries  are  more  productive  than 
those  who  don't. 

King  concluded  his  talk  by  noting  that  the  study 
was  set  up  so  others  can  replicate  the  research  in 
their  own  organizations.  He  strongly  urged  us  to 
conduct  our  own  in-house  studies  as  a  way  of 
proving  to  our  management  that  the  money  they  are 
investing  in  library  and  information  services  is  money 
well  spent,  and  will  provide  a  set  of  questionnaires  on 
request. 

Sponsors  for  the  January  meeting  were  Lexis/ 
Nexis,  Autodesk,  Data  Trek,  Bob  Maloy  &  Associ- 
ates, and  Certified  Personnel. 

Full  details  of  King  and  Griffiths  research 
methods  and  results  are  reported  in  Special  Librar- 
ies: Increasing  the  Information  Edge.  Extensive 
statistical  information  is  presented  in  ratio  and 
graphical  form  with  textual  explanation.  Special 
Libraries  is  published  by  and  available  from  SLA. 
Cost  is  $37.  CI 

Rita  Evans  is  Bulletin  Editor. 
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Board  Meeting 

Fall  Chapter  Functions 
Reviewed, 

Spring  Activities  Planned 

by  Ella  Hirst 

The  San  Francisco  Bay  Region  Chapter  Execu- 
tive Board  Met  on  December  8,  1994  at  the  San 
Francisco  Airport  Marriott.  Present  were  Wess 
Murdough,  Deborah  Hunt,  Linda  Vida-Sunnen, 
Richard  Geiger,  Linda  Suzuki,  Gretchen  Peterson, 
Marlowe  Griffiths,  Terry  Dean,  Beth  Edelstein, 
Wynne  Dobbins,  and  Ella  Hirst. 

Terry  Dean  introduced  Roger  Haley,  of  the 
United  States  Senate  Library  in  Washington  DC, 
who  is  running  for  President  of  SLA. 

Treasurer  Gretchen  Peterson  said  there  is  a 
current  balance  of  $44,  653  .  We  are  about  $4,000 
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ahead  of  the  projected  balance. 

Richard  Geiger  presented  the  Nominating 
Committee's  1995-96  slate.  President  Elect:  Linda 
Vida-Sunnen;  Director  Marie  McKenzie,  Kurt 
Shuck;  Treasurer:  Wayne  Gribling,  Bill  Van 
Nierkerken.  The  slate  will  be  read  at  the  January  and 
February  meetings  and  nominations  solicited  from  the 
floor. 

Academic  Relations:  Marlowe  Griffiths 
reported  that  a  Spring  student  reception  will  be 
hosted  by  Dolby  Laboratories  in  March.  Wynne 
Dobyns  spoke  of  the  San  Andreas  Chapter  reception 
with  Kevin  Starr  on  April  20  to  which  students  will 
be  invited.  This  is  not  a  formal  reception,  but  just  an 
opportunity  to  meet  Kevin  Starr.  Announcements  will 
be  put  in  both  chapters'  newsletters,  and  invitations 
extended  to  chapter  boards.  It  was  decided  that  both 
chapters  will  split  the  costs  of  the  Fall  student 
reception. 

Professional  Development:  Deborah  Hunt 
announced  the  Spring  program  which  is  an  all-day 
workshop  with  Guy  St.  Clair,  past  president  of  SLA 
and  editor  of  the  One  Person  Library.  The  workshop 
will  take  place  March  30,  and  will  deal  with  market- 
ing special  library  services.  SLA  is  putting  on  a 
similar  workshop  in  San  Francisco  and,  since  their 
workshop  is  much  more  expensive  ($485  vs.  $50), 
the  Professional  Development  Committee  was 
concerned  that  SLA  Headquarters  might  feel  we  were 
undercutting  their  efforts.  The  Board  decided  that  we 
should  go  ahead  with  our  program  as  planned  since 
Headquarters  did  not  consult  with  us  before  deciding 
to  produce  their  program,  and  our  local  workshop 
will  appeal  to  a  different  market. 

Infoline  (Jobline):  San  Andreas  raised  the 
question  of  being  able  to  set  a  minimum  salary 
requirement  for  listing  a  professional  position  on  the 
Infoline.  Previous  discussions  on  this  topic  have 
concluded  that  the  decision  about  accepting  a  posi- 
tion at  a  given  salary  has  to  be  left  with  the  candi- 
date. Once  again  it  was  decided  that  we  cannot 
enforce  a  salary  requirement. 

Wess  Murdough  reported  for  Terry  Dean  of 
Special  Publications  that  there  has  been  a  hitch  in 
the  indexing  project  because  of  the  software  they 
were  using,  and  they  are  reassessing  the  project. 

Gretchen  Peterson  reported  that  Rena 
Schonbrun  of  Finance  offered  to  do  a  comparison 
chart  to  show  where  we  are  this  year  as  compared  to 
last.  The  Board  decided  this  would  be  useful.  Loretta 
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Sevier  sent  a  Fundraising  update:  $  1 100  has  been 
raised  for  the  January  meeting,  $600  for  March, 
$100  for  April  and  $500  for  May. 

Linda  Vida-Sunnen  reported  for  Hospitality: 
Kurt  Shuck  said  the  Breakfast  Meeting  was  very 
successful,  and  meeting  locations  are  set  for  the  rest 
of  the  year,  including  several  new  locations.  Marlene 
Vogelsang  of  Tours  reported  that  27  people  had 
signed  up  for  the  tour  of  the  Biodiversity  Center  at 
the  California  Academy  of  Sciences.  A  tour  of  the 
SFMOMA  library  will  be  held  in  March,  and  a 
possible  tour  of  the  Strybing  Arboretum  library  was 
mentioned. 

Linda  Suzuki  reported  for  Barbara  Glendenning 
of  Publicity  said  that  the  booth  at  ONLINE  '94  was 
very  successful;  there  will  be  a  report  in  the  Bulletin. 
Melissa  Metzler  of  Government  Relations  will  also 
be  writing  for  the  Bulletin  —  about  the  Texaco 
decision  and  the  information  highway.  £2 

SF  Bay  Region  Chapter  Secretary  Ella  Hirst  is 
Librarian  with  Ratcliff  Architects  in  Emeryville. 
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Treasurer's  Report 

Special  Libraries  Association 
San  Francisco  Bay  Region  Chapter 
Gretchen  Peterson,  Treasurer 

Year  to  Date:  6/23/94  through  1/3 1/95 


Balance  -  6/22/94 
INCOME 

Bulletin  ads 
Directory  ads 
Fundraising 
Interest 
Library  tours 
Meetings 
President-elect 
Prof  development 


TOTAL  INCOME 
EXPENSES 

Academic  relations 
Answering  service 
Bank  charges 
Bulletin 

Direct or /Program 
Directory 
Hospitality 
Inf oline 
Library  tours 
Meetings 
Networking 
Past  President 
President 
President -Elect 
Prof  development 
Treasurer 


TOTAL  EXPENSES 


Balance  -  1/31/95 


$40,195.67 


9, 906 . 00 
1,655.00 
1, 900 . 00 
364  .66 
392 .00 
5, 036 . 00 
25  .  00 
5, 060.00 

24,338.66 


625 . 18 
120.00 
10.00 
12, 079.37 
1, 553 . 17 
201 . 02 
81.24 
420  .73 
668  .82 
7,426 .27 
140  .  00 
711.56 
843 .66 
12  .23 
1, 070.53 
7  .25 

25, 971.03 

$38,563.30 
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Chapter  "Outpost" 
Celebrates  Christmas 
In  Danish  Town 

by  Bruce  Hubbard 

Marydee  Ojala,  Information  Consultant,  Holte, 
Denmark,  formerly  with  Bank  of  America,  San 
Francisco,  and  Bruce  Hubbard,  Information  Special- 
ist, DTI  Market  Service,  Taastrup,  Denmark,  for- 
merly with  Brown  &  Caldwell,  Walnut  Creek, 
decided  to  inaugurate  the  First  Annual  Christmas 
Lunch  (Julefrokost)  of  the  Bay  Region  Chapter 
Danish  Outpost. 

We  invited  the  prominent  Danish  librarian,  Anja 
Rasmussen,  from  the  library  at  the  Danish  Foreign 
Ministry,  to  join  us  as  the  representative  of  the  SLA 
European  Chapter. 

We  met  by  the  anchor  statue  at  the  end  of  the 
quaint  Nyhavn  canal  and  then  proceeded  along  the 
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canal  to  the  Cap  Horn  Restaurant  for  an  organic 
Christmas  lunch.  We  started  with  pickled  herring  and 
schnapps  (Aquavit),  then  on  to  salmon,  plaice  filet, 
duck,  pork  and  fried  apples,  pate,  vegetables,  and 
then  dessert  and  coffee  almost  three  hours  after  we 
started. 

During  lunch  we  discussed  the  Danish  Christ- 
mas eating  traditions  and  the  situation  of  special 
libraries  in  Denmark.  Susanne  Bjomer  (SLA 
Fairfield  County,  CT,  Chapter  member)  has  just 
moved  to  town  and  will  be  here  for  five  months 
working  for  the  library  at  the  Danish  Technical 
University.  She  was  too  jetlagged  to  join  us  for  lunch 
but  sent  her  regards.  Bruce  reported  that  he  would 
attend  SLA's  Winter  Meeting  and  hopes  to  see  lots  of 
California  friends  there. 

The  Second  Annual  Christmas  Lunch  of  the 
Danish  Outpost  of  the  San  Francisco  Bay  Region 
Chapter  will  be  held  next  year.  This  constitutes  an 
open  invitation  to  join  us.  We'll  post  time  and  place  a 
bit  closer  to  Christmas  1995.  We  (Marydee  and 
Bruce)  miss  all  our  SLA  friends  and  colleagues  in  the 
Bay  Area.  We  (Marydee,  Anja  and  Bruce)  look 
forward  to  seeing  all  of  you  once  again  at  the  SLA 
Annual  Conference  in  Montreal.  Q. 
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What's  New  in  Networking? 

Members  Encouraged 

To  Get  Involved 

In  State  Library  Network 

by  Angie  Brunton 

This  past  December,  the  California  State 
Library  Networking  Task  Force  held  its  annual 
retreat  at  the  Hotel  Del  Coronado  in  San  Diego.  Our 
job  at  the  retreat  was  to  look  at  everything  we  had 
done  over  the  past  seven  years  to  see  how  it  hangs 
together,  to  look  at  controversial  issues  and  decide  if 
we  have  a  plan  that  works. 

Our  consensus  is  that  we  do.  We  now  have  a 
plan  for  California  in  which  mission  statement, 
principles,  and  governance  have  been  laid  out.  We 
have  divided  the  state  into  five  regions,  and  we  in  the 
San  Francisco  Bay  Region  chapter  of  Special  Librar- 
ies Association  are  in  Region  II. 

I  am  the  special  libraries  representative  on  the 
Region  II  Planning  Group,  which  is  changing  its 
name  to  Greater  Bay  Area  Planning  Council 
(GBAPC),  because  Region  II,  in  conjunction  with 
KPIX  Channel  5  (CBS  affiliate),  will  be  focussing  on 
libraries  in  1995-1996. 

KPIX  and  its  ad  agency  will  create  public 
service  announcements  highlighting  different  aspects 
of  libraries,  types  of  libraries  and  library  service.  The 
ads  will  run  over  the  next  two  years.  The  GBAPC  is 
very  excited  about  our  involvement  with  the  media  in 
looking  at  libraries. 

In  addition,  we  are  looking  at  document  deliv- 
ery between  schools  and  libraries  of  all  types.  We  are 
particularly  interested  in  setting  up  a  pilot  program  in 
Sonoma  County ,  enlisting  the  Sonoma  County 
Library,  North  Bay  Cooperative  System,  Sonoma 
State  University,  Santa  Rosa  Junior  College,  Sonoma 
Development  Center  and  any  other  special  libraries  in 
Sonoma  County  who  may  want  to  participate.  Any 
special  libraries  in  Sonoma  County  are  invited  to 
contact  me  at  707-938-6244  if  you  interested  in 
participating. 

Region  II  is  the  most  active  of  the  regions  in 
getting  started  on  networking.  I  encourage  all  special 
libraries  in  the  San  Francisco  Bay  Region  to  partici- 


pate if  asked,  and  to  get  involved  any  time  you  can. 
Contact  Barbara  Will  at  the  California  State  Library 
(916-653-7071)  to  get  information  or  be  placed  on 
the  mailing  list  for  the  Task  Force's  publications. 

The  most  important  focus  right  now  is  on 
school  libraries.  There  are  very  few  school  libraries 
at  the  elementary  level,  and  most  of  those  that  do 
exist  do  not  have  librarians  or  current  materials  in 
their  collections.  On  your  1994  California  income  tax 
forms  there  is  a  box  to  check  off  if  you  want  a 
portion  of  your  taxes  to  go  to  school  libraries.  Please 
check  this  box  and  ask  your  friends  to  check  it  too. 

Now  is  the  time  to  get  involved  in  libraries  at 
the  most  elementary  level .  If  we  don 't  get  kids  hooked 
on  libraries  at  an  early  age,  they  won't  be  library 
supporters  as  adults. 

Watch  KPIX  starting  during  National  Library 
Week  (third  week  in  April)  for  the  beginning  spots. 

Our  motto  is:  Knowledge  is  Power,  Access  is 
the  Key,  the  Library  is  the  Door,  fi 

Angie  Brunton,  SF  Chapter  Networking  Committee 
Chair,  is  Senior  Librarian  at  the  Staff  Library  at  the 
Sonoma  Developmental  Center  in  Eldridge.  Angie 
has  represented  the  chapter  and  special  libraries  in 
general  in  state-wide  library  network  planning 
activities  for  several  years. 


Editor,  continued  from  page  3 

Correction:  While  Marie  McKenzie's  last  name 
was  spelled  correctly  twice  in  the  January /February 
Bulletin,  it  was  also  /Misspelled  twice.  My  apologies 
to  our  intrepid  Kaleidoscope  reporter. 

*  *  * 

If  there's  any  problem  with  your  Bulletin  - 
missing  pages,  pages  out  of  order,  etc.,  please  let  me 
know.  D. 

Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 
After  editing  seventeen  issues  of  the  Bulletin  during 
the  past  three  years,  she's  sure  looking  forward  to 
just  one  last  time! 
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modations  offered  a  pool  and  a  jacuzzi.  I  had  voiced 
my  disappointment  at  not  bringing  along  a  bathing 
suit.  We  were  far  from  any  shopping,  so  I  figured 
that  the  chance  for  the  pleasures  of  some  sorely 
needed  pool  exercise  after  the  hours  closeted  in 
meeting  rooms  were  not  to  be  mine. 

One  of  my  San  Francisco  Chapter  colleagues 
(who  shall  remain  unnamed)  promptly  offered  me  the 
loan  of  her  Minnie  Mouse  tank  top  and  panties  as  a 
bathing  suit  substitute.  I  thought  to  myself,  "I  can't 
go  out  in  public  in  something  that  might  make  people 
look  askance  at  me!"  But,  the  next  morning,  I  found 
the  Minnie  Mouse  underwear  being  discreetly  tucked 
into  my  briefcase.  I  figured  it  would  stay  there, 
much  as  I  appreciated  the  gesture. 

Well,  after  the  DACOLT  session,  you  can  guess 


what  1  did.  I  wanted  a  swim,  I  decided  that  fear  of 
ridicule  should  not  stop  me,  and  off  I  went  to  the 
pool,  with  Minnie  Mouse  on  under  my  overcoat.  (It 
was  a  great  swim,  but  I  confess  I'm  glad  no  one 
showed  up  at  the  pool  while  I  was  there!) 

Did  I  learn  anything  new  at  DACOLT?  Not 
really,  but  I  was  reminded  to  be  willing  to  take 
chances,  to  believe  in  my  instincts,  to  go  for  what  I 
need.  So  watch  out  vendors,  I'm  calling  all  of  you 
this  week!  Q 

Chstina  Campbell  is  Assistant  Head  Librarian  at 
the  Public  Health  Library  at  UC  Berkeley.  Cris  was 
subjected  to  some  severe  arm-twisting  last  Fall  by 
the  Bulletin  editor  who  was  looking  for  a  Soapbox 
columnist,  and  she  agreed  to  recruit  guest  Soapbox- 
ers for  each  issue.  The  editor  is  delighted  that  Cris 
has  elected  to  share  some  of  her  own  insights  in  this 
issue. 


r 


Tap  Into  AIM's  Extensive 
Staffing  Database... 


Reference 
Librarians 


Let  AIM  handle  your  recruitment  activities, 
while  you  manage  your  library. 

In  the  San  Francisco  Bay  Area,  call  (415)  965-7799. 
In  the  Los  Angeles  Area,  call  (213)  243-9236. 

Advanced  Information  Management  (AIM).  Serving  your  information  personnel  needs  since  1984. 
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And  the  Nominees  Are... 

San  Francisco  Bay  Region  Chapter 
elections  will  be  held  this  spring. 

President-elect 

Linda  Vida-Sunnen 

Director 

Marie  McKenzie 
Kurt  Shuck 

Treasurer 
Wayne  Gribling 
Bill  Van  Niekerken 

Watch  for  your  ballot  in  the  mail,  and 
be  sure  to  vote! 


Career  Center  Offers 
Membership  Discount 

The  not-for-profit  Career  Action  Center  devel- 
ops and  delivers  career  management  services.  The 
Center,  located  in  Palo  Alto,  just  celebrated  its  22nd 
year  of  operation  and  currently  has  more  than  9,000 
individual  members.  Membership  in  the  Center 
provides  access  to  programs,  resources,  counseling 
and  workshops. 

Are  you  interested  in  learning  how  to  network 
more  efficiently,  or  how  to  write  an  effective  resume? 
Would  you  like  to  talk  to  one  of  our  22  career 
counselors,  or  browse  through  more  than  8,000  job 
listings  each  month?  Workshop  topics  include  self- 
assessment,  exploring  options,  entrepreneurism, 
marketing  yourself  and  career  management. 

The  Career  Action  Center  is  offering  members 
of  the  SF  Chapter  $10  off  any  new  membership, 
including  the  $70  Individual  Membership. 

For  more  information,  call  415-324-1710 


President's  Message,  continued  from  page  I 

other  major  change  which  caused  some  concern 
among  the  chapter  members  present  is  a  proposal  to 
change  the  description  of  the  position  of  the  President 
from  Chief  Executive  Officer  to  Chief  Elected 
officer.  The  title  of  Chief  Executive  Officer  would  be 
given  to  the  Executive  Director.  Please  study  the 
issue,  talk  to  your  chapter  officers  and  local  Associa- 
tion Board  members  to  understand  the  issue.  It  will 
come  before  the  membership  at  the  annual  business 
meeting  in  Montreal. 

The  other  major  presentation  was  a  report  by 
the  Strategic  Planning  Committee  on  how  well  units 
of  the  Association  are  implementing  the  plan.  Any- 
one interested  in  the  details  can  contact  me. 

A  major  topic  of  discussion  among  attendees 
was  Listservs.  Some  Chapters  and  Divisions  have 
implemented  Listservs.  This  is  a  possibility  for  our 
Chapter.  Are  members  interested?  I  would  like  to 
hear  from  volunteers  who  would  like  to  study  this 
and  present  a  proposal  to  the  chapter  and  its  Board. 

The  Hospitality  Committee  of  the  Eastern 
Canada  Chapter  has  created  a  Listserv  to  disseminate 
information  and  answer  questions  about  the  Confer- 
ence city,  Montreal.  To  subscribe  send  e-mail  to 
listserv@sifon.cc.mcgill.ca  with  the  following  text: 
Subscribe  sla95-l  your  name.  (Do  not  enter  a 
subject  and  turn  off  your  automatic  signature.)  Any 
questions  can  go  to  the  Database  Coordinator  Sharon 
Rankin,  McGill  University  Library  Systems  5 14- 
398-4703. 

That  is  the  wrap  up  of  the  Winter  meeting.  If 
you  want  any  further  details,  please  don't  hesitate  to 
contact  me.  Q 

Wess  Murdough  is  Librarian  with  Degenkolb 
Associates,  Engineering,  in  San  Francisco. 


FREE  EVALUATION  COPY 


INMAGICT^S 

Library  Automation  Software 

Find  out  for  yourself,  why  more  than  15,000 
librarians  and  information  managers  have 
automated  with  INMAGIC  Plus. 

A  product  of  Inmagic  Inc.  Sold  and  supported  in  California  by 

Ann  DiLoreto,  MLS. 


800fTXT-MGMT  (898-6468) 
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NeeJ  Jocmmentt  delivery  1 

With  The  Information  Store®  and  Article 
Clearinghouse  team,  you  can  get  all  the  documents 
you  need,  right  when  you  need  them. 

Journal  articles,  conference  proceedings,  technical 
reports,  government  documents,  patents,  doctoral 
dissertations  .  .  .  you  name  it,  and  we  deliver — 
quickly,  easily,  and  cost-effectively. 


SF  Chapter  Infoline 


The  local  SLA  Infoline,  which  inlcudes  the  Jobline,  is  provided  by  the  San  Andreas  and  San  Francisco  Bay 
Region  chapters  of  SLA,  and  sponsored  by  Knight-Ridder  Information.  New  professional  and  para- 
professional  positions  are  listed  every  Friday. 

To  access  the  Infoline  via  Knight-Ridder  (Dialog),  go  into  Mail,  then  type  "Read  BB  SLA.  Jobline".  You'll 
be  prompted  to  choose  between  our  Jobline  and  one  with  listings  for  Southern  California. 

The  Infoline  is  also  available  in  voice  mail  format  by  calling  415-528-7766. 

To  list  a  position,  fax  your  posting  to  415-858-4043.  and  address  your  fax  to  the  attention  of  Lynn  Sears. 
If  you  have  questions,  call  Lynn  Sears  at  415-858-4090  or  Mary  Minow  at  415-858-3767. 

New  listings  must  be  received  by  12  noon  Tuesday  to  be  included  on  the  following  Friday's  Infoline. 

Listings  should  include  responsibilities,  salary  and  desired  qualifications.  A  $25  donation  is  requested  for 
this  service.  You  will  be  invoiced  after  the  job  runs  for  three  complete  weeks. 
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INMAGICTfe 

The  #1  library  automation  software 


You  define  the  word  library. 
Not  us. 


Drawings 
Competitive  files 
Archives 
Journals 
Minutes 
Letters 
Contracts 


IMAGE  VERSION 
NOW  AVAILABLE! 


Memos 
Reports 
Proposals 
Client  records 
Books 
Clippings 
and  more 


Call  for  a  FREE  evaluation  copy. 

Crew-Noble  Information  Services 
Authorized  INMAGIC  Dealer  &  Trainer  since  1986 


Tel:  510-837-1399  •  Fax:  510-820-9114 


Q 


Dbeslbur 
Breathe? 

The  Hopley  Company. 

Compact  systems,  quality 
shelving  and  library  furni- 
ture (designed  and  installed 
to  fit  your  needs).  Full  col- 
lection move  service. 


Call  us  for  a  free  consultation  and 
seismic  evaluation. 
800/772-9017 


A 


HOPL 


770  Mark  West  Springs  Road 
Santa  Rosa,  CA  95404 


Association  Adopts 
Vision  Statement 


Special  Libraries  Association  has  adopted  a 
vision  statement. 

"Our  vision  is  to  be  known  as  the  leading  organi- 
zation in  the  information  industry  -  a  catalyst  in 
the  development  of  the  information  economy, 
and  a  strategic  partner  in  the  emerging  informa- 
tion society. 

This  vision  is  based  upon  the  following  values 
shared  by  members  of  the  Special  Libraries 
Association: 

Continuous  learning  and  professional 
development 

The  leadership  role  of  Special  Libraries 
Association  and  the  Association's  efforts 
to  help  us  become  information  leaders  in 
our  organizations  and  in  our  communities 

The  role  of  the  Association  in  the  devel- 
opment of  information  policies 

Our  clients  and  our  ability  to  respond  to 
their  needs  with  value-added  information 
services  and  products 

The  use  of  technology  to  enhance  our 
jobs,  our  organizations,  and  society 

New  paradigms  of  information  service 
and  delivery  and  the  opportunities  they 
provide  for  our  continued  role  in  the 
information  economy 

Opportunities  for  networking  -  for  us  to 
meet,  communicate  and  collaborate  with 

one  another." 
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MARCH 

1         Baynet  Panel  Discussion,  The  World  Wide 
Web.  Location:  Exploratorium,  9:30  -  Noon.  Informa- 
tion: Rose  Falanga,  415-561-0343. 

9         San  Francisco  Chapter  Library  Tour. 
New  San  Francisco  Museum  of  Modern  Art  & 
Library,  5:30-7:30. 

11, 18,  29  UC  Extension  Course,  Using  the  Internet, 
Part  2,  Basic  Tools  (new,  hands-on  course  in  three 
sessions).  UC  Berkeley  Campus.  Information:  Jane 
Fisher,  415-323-8141. 

16-17    SLA  Middle  Management  Institute,  Market- 
ing and  Public  Relations.  Location:  San  Francisco. 
Information:  202-234-4700. 

21        San  Francisco  Chapter  Dinner  Meeting. 
Tina  Rasmussen  of  Advantage  Consulting  on  Coping 
with  Downsizing,  Helping  the  Survivors.  Location: 
Iron  Horse,  San  Francisco.  (Notice  mailed  with  this 
issue.) 

24       San  Diego  Chapter  Spring  Seminar.  The 
Electronic  Library:  From  Vision  to  Reality. 
Lcoation:  Radisson  Hotel  Conference  Center,  La 
Jolla.  Information:  Kim  Antrim,  619-453-4100 
xl235. 

30  San  Francisco  Chapter  Professional 
Development  Workshop.  Guy  St.  Clair,  leader; 
topic:  Promoting  and  Marketing  the  Special  Library. 
Location:  San  Francisco.  (See  page  12  for  more 
information.). 

31  NOCALL  (Northern  California  Assn.  of 


Law  Libraries)  Spring  Institute.  California  Law, 
Past,  Present  and  Future.  Speaker:  Kevin  Starr. 
Location:  Claremont  Resort  and  Conference  Center, 
Oakland.  Information:  Donna  Purvis,  415-576-3066. 

APRIL 

2-7      American  Chemical  Society,  Anaheim,  CA. 
Information:  202-872-4396. 

5         NCMLG  (Northern  California  and  Nevada 
Medical  Library  Group)  dinner  meeting.  Speaker: 
Sandi  Troy  of  Kaiser  Permanente  on  Collaboration 
in  the  New  Workplace.  Location:  MacArthur  Park, 
Palo  Alto.  Information:  Rochelle  Schmalz,  415-750- 
5784. 

8,  22    UC  Extension  Course,  Using  the  Internet, 
Part  3,  Resource  Tools  (new  course  in  two  ses- 
sions). UC  Berkeley  Campus.  Information:  Jane 
Fisher,  415-323-8141. 

12       San  Francisco  Bay  Region  Chapter  Dinner 

Meeting.  Chet  Grycz  on  the  Internet.  Location: 
East  Bay. 

1 9       ARMA  (Assn.  of  Records  Managers  and 
Administrators)  dinner  meeting.  Associations  for  the 
Information  Age:  ARMA,  SLA,  AIIM  (Assn.  of 
Information  and  Image  Management).  Location: 
Gabbiano's,  San  Francisco.  Information:  Pat  Tighe, 
510-256-2798. 

MAY 

2-  4      National  Online  Meeting  and  IOLS  '95. 
New  York  Hilton.  Information:  Learned  Information, 
609-654-6266. 

3-  6       SCIP  (Society  For  Competitive  Intelligence 
Professionals)  Annual  Meeting.  Phoenix,  AZ. 
Information:  SCIP  Headquarters,  703-739-0696. 

5-11     Medical  Library  Association.  Washington 
D  C.  Information:  312-419-9094. 

16       San  Francisco  Bay  Region  Chapter  Dinner 

Meeting.  SF  Chapter  70th  Birthday  Celebration! 
Location  Casa  de  la  Vista.  Treasure  Island. 
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20       UC  Extension  Course,  Using  the  Internet. 
Part  4,  Search  Strategies  (new,  hands-on  course). 
UC  Berkeley  Campus.  Information:  Jane  Fisher, 
415-323-8141. 

JUNE 

10-15    Special  Libraries  Association.  Annual 
conference.  Montreal,  Quebec,  Canada.  Informa- 
tion: SLA  Headquarters,  202-234-4700. 


Send  items  for  the  Calendar  to  Linda  Suzuki, 
James  River  Corp.,  300  Lakeside  Dr.,  Room  1105, 
Oakland,  CA  94612-3592.  510-874-3958,  510- 
874-3575  (fax),  suzukijr@class.org. 
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JOURNAL  EXCHANGE 
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BACK  ISSUE  PERIODICALS 
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vs  Message 


by  Wess-John  Murdough 


Looking  back  on  this  chapter  year,  it  is  hard  for  me  to  convey  to  you 
the  pleasure  I  have  had  serving  as  your  president.  I  have  thoroughly 
enjoyed  working  with  so  many  committed  chapter  members  all  striving  to 
provide  the  membership  with  volunteer  services. 

I  do  want  to  emphasize  that  the  chapter  operates  solely  by  the 
voluntary  efforts  of  its  members.  I  want  to  take  this  opportunity  to  thank 
some  of  those  members  who  have  committed  an  extraordinary  amount  of 
time  and  effort  this  past  chapter  year. 

Our  Program  Directors,  Linda  Vida-Sunnen,  assisted  by  Linda 
Suzuki,  have  provided  us  with  some  outstanding  programs  this  year  as 
well  as  an  alternative  breakfast  meeting.  In  conjunction  with  them,  Kurt 
Shuck,  Hospitality,  Chair  has  found  some  new  venues  for  our  meetings 
and  I  think  the  diversity  of  location  has  been  welcomed  by  the  members. 

Deborah  Hunt  organized  a  sold-out  Fall  program  on  the  Internet  for 
the  Professional  Development  Committee.  Loretta  Sevier  has  achieved  a 

President's  Message,  continued  on  page  33 


Inside... 


Terry  Huwe  tackles  the  thorny  problem  of  reference  work  vs.  collection 
development  in  an  era  of  diminishing  resources.  See  Soapbox,  page  5. 

Marie  Tilson  reflects  on  the  many  contributions  of  a  former  Chapter 
president.  See  To  a  Friend...  Nancy  Baltis,  page  10. 

Elena  Herdman  describes  a  major  career  change  and  the  process  that  led 
to  it.  See  A  Career  in  Transition,  page  13. 


J 


BULLETIN 

VOL.65  1994/1995 

San  Francisco  Bay  Region  Chapter 
Special  Libraries  Association 

P.O.  Box  26276 
San  Francisco,  CA  94126-6276 


Advisory  Council 

A  A  ^MM.     W    MM  MiJ  *Jr    m    _ y                    ^           H  MB          MM,  Mm 

r  resident 

IVf  nilino 

ll/ann  T/^rin  lulltYIAlinn 

wcaS-JOiui  iviuruuugn 

LVlal  1UWC  VII  All lillo 

Tim  DeWolf 

Judv  I   Hunt  Gertie 

I  j"  j  y  y-  wt  j 

4 1 5-774-2454 

4I5-9»1-3157 

4 1 3-.jyy-.su4 1  iax 

4  1  «.  "774  1AAQ  f-jv 

4 1  j-  /  /4-zuuv  iax 

wess@ctass.org 

marlowe@netcom.com 

iou(tz^ciass.org 

nerworKing 

Angie  Brunton 

rresiaeni-E<ieci 

/MAMkAKMIk 

/mcHiDcrsnip 

I^rrvR  White 

707-938-3605  fax 

Diane  Rosenberger 

41  «  777  Tlin 

<1A  ">40_488  I 
•>1U-Z4Z-4SI»I 

aorunionw 

Atk  Of  A  1*>  1 Q 

4 1  <  £GA  j'\/vAC  fav 
f  1  J-otO-UOOO  laX 

510  ">47  56?  I  fnv 
J 1  U-ZtZOOZ  1  laX 

41  <  Q74  1A1Q  fav 

41 J-7  /4-J4zy  iax 

aIlgCla(ujIIClCUni.CUIIl 

/-»  It  .iff  1  t*\i  /  f /t!/'  1  o  tvm 
CIlCi  III  W'UJvlu^>5>.ur^ 

M  A  Ml  I  It  41 4l  It  iW 

l^uminitung 

llaciuo@lro.org 

Richard  Geiger 

AIIirnilKIVi;  ALIIUD 

r  manic 

41  s_777_/yini 

rasi-rresiueni 

JL.il  V  UIU1C  JaLUUSCU 

Dani  QpliAnHriin 
CvClla  OL-ilUHUI  till 

*T  1  J"o/UHJUUO  laA 

Beth  Edelstein 

/11C.  118  7n<1 

j  1 UO  J7-  jOUJ 

geigerr@sfgate.com 

CIA  1A*\   1H\  C 

MU-Z4Z-3/10 

11Q  /CI  OQ  fov 

41  j-J3o-OlVV  lax 

CIA  CCA  C777 

CIA            C.£T  1  fov 

MU-z4z-joz1  lax 

lavonne@sfsuvaxl.sfsu.edu 

renas@pw.usda.gov 

Professional 

chertede@class.org 

Development 

Answering  ijtrv  ilc 

r  unu  raising 

LicDurd.il  nuni 

IVStli  K  IvJLaCKlCI 

IjUI  Clta  ocv  ici 

J  lU-HDJ-^UUU  1V1 

Gretchen  Peterson 

41  S  107  11  OA 
41 J-JV  /-J 1UU 

4 1  <  1Q1  01  *7fi 

sin  c.01  ini/;  t  rv 

c.ia>(ta  H4£ 
J 1U-4ZU-.J 140 

41  S  107  inftfav 

4 1  j-jv  /-j  l  /u  iax 

41^_411  1881  fav 
41j-4jj-jooj  tax 

sin  714  ni 07 fov \yf 
j iu- / j4-uiz  /  iax  ivi 

sin-^nn^i  74 

man/'aM  Qor/llrtat/^ aiyi  /»/\tvi 

iudixciiidC(c^cicorn.corTi 

sev  icr(u^iieicoiTi .  com 

Slfl  814  n££Q  fav  T  P 

j  l  u-o  1 4-uoo v  iax  l  -r 

gretchen_peterson@ 

debhunt@holonet.net 

cc  .ciuruii.cuiu 

i-Aifaniinonr  UAiiiriAiic 

Vnivcninicnt  ixdaiions 

Ann  Ipticpn 
/Villi  JCIlSCIi 

iviciissa  jvicizicr 

ruuiiLiiy 

Secretary 

510-643-5575 

510-893-7800 

Barbara  Glendenning 

Ella  Hirst 

510-643-6771  fax 

510-893-1321 

510-643-6224 

ellah@netcom.com 

ajensen@library  .berkeley  edu 

5 10-642-8224  fax 

Hospitality 

bglenden@library.berkeley.edu 

Director  -  Program 

Bulletin 

Kurt  Shuck 

Linda  Vida-Sunnen 

Rita  Evans 

415-546-8466 

Special  Publications 

510-642-2666 

415-558-0359  M,  T,Th 

415-543-1827  fax 

Terry  Langer 

510-642-9143 

415-587-6234  W,F 

aacosj@netcom.com 

510-643-6429 

lvida@uclink.berkeley.edu 

415-863-1373  fax 

5 10-642-3020  fax 

re@doIby.com 

International  Relations 

tdean@Ubrary.berkeley.edu 

Asst  Director  -  Program 

Lone  Beeson 

Linda  Jones  Suzuki 

Consultation 

510-547-6508 

Strategic  Planning 

510-874-3958 

Miriam  Ciochon 

lbeeson@netcom.com 

JoanGalvez 

510-874-3575  fax 

415-974-3215 

510-745-1544 

suzukijr@class.org 

415-974-3429  fax 

Library  Tours 

jgalvez@class.org 

frbsflib@class.org 

Marlene  Vogelsang 

510-636-0806 

Page  2 


SLA  San  Francisco  Bay  Region  Chapter 


Bulletin 


From  the 


Desktop 


by  Rita  Evans 

The  May  dinner  meeting  is  a  very  special 
occasion  -  the  San  Francisco  Bay  Region  Chapter 
will  be  celebrating  its  70th  Anniversary. 

It's  hard  to  imagine  all  the  changes  in  special 
libraries  which  have  happened  since  1925.  And  the 
Bay  Area  was  certainly  a  very  different  place  in  the 
Roaring  '20s,  with  World  War  I  a  recent  memory, 
and  the  Great  Depression  lurking  a  few  years  in  the 
future. 

One  thing  that  hasn't  changed  is  our 
profession's  commitment  to  "putting  knowledge  to 
work."  We  can  all  take  pride  in  our  contributions  to 
that  legacy  as  we  deliver  effective  information 


services  in  a  myriad  of  settings  to  diverse  organiza- 
tions. The  global  economy,  complex  workplace 
issues,  and  difficult  social  and  economic  issues  make 
things  interesting  at  the  same  time  they  make  them  a 
challenge.  Let's  enjoy  this  chance  to  look  backwards 
at  the  same  time  that  we  prepare  for  a  new  chapter 
year. 

I  hope  you  accept  Wess  Murdough's  invitation 
to  celebrate  the  chapter's  anniversary  on  May  16  on 
Treasure  Island.  It  will  be  a  special  evening. 

In  addition  to  a  fun  program,  the  chapter's 
Professional  Achievement  Award  will  be  presented  to 
Angela  Brunton  in  recognition  of  her  many  contribu- 
tions to  the  San  Francisco  Chapter. 

On  a  lighter  note,  the  ancient  Apple  equipment 
which  was  used  to  produce  the  Bulletin  for  several 
years  will  be  officially  retired  as  it  is  either  raffled  or 
auctioned  off  at  the  party. 

Bowing  out  as  Editor  of  the  Bulletin  is  an 
occasion  for  mixed  emotions.  On  the  one  hand,  I  feel 
a  real  sense  of  relief  in  handing  the  reins  over.  During 

Editor,  continued  on  page  24 
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NSTEAD   OF  HYPING 

the  Information  Highway, 

WE'LL  PASS. 


If  you  use  Dialog®,  you're  already  ahead  on  this 
much-talked-about  electronic  roadway  of  the  future. 

Because  Dialog  takes  you  straight  to  the  informa- 
tion that  drives  business.  Authoritative  information 
that  your  company  counts  on  to  help  identify-  growth 
opportunities.  And  profit  from  them. 

And  Dialog  eliminates  roadblocks  between  you 
and  the  information  you  need.  With  an  array  of  high- 
performance  search  options  that  help  you  find  more 
answers  in  less  time. 

We  anticipated  the  demand  for  faster  and  broader 
information  access.  We  responded  with  a  variety  of 


flexible  delivery  options  that  enable  you  to  get  information 
directly  to  those  who  need  it  by  hard  copy,  e-mail  or  fax. 

And  we  offer  custom  interfaces  that  let  you  get  the 
information  you  need  in  the  way  you  want  it. 

The  point  being  that,  as  the  demand  for  timely, 
critical,  quality  information  accelerates  within  your 
organization,  you  11  always  be  able  to  stay  ahead  of  it. 

So  while  others  talk  about  what  might  be,  Dialog 
has  answers  to  put  you  in  the  passing  lane  today. 

For  the  latest  update  on  our  databases,  search  tools 
or  delivery  options,  call  800-3-DIALOG  and  press  1. 
The  Answer  is  in  Dialog 


KNIGHT- RJDDER 
INFORMATION 


SOAPBOX 


by  Terence  K.  Huwe 

Reference  and  Collection  Funding: 
A  Natural  Affinity 

In  1988,  when  I  was  two  years  into  my  special 
library  career,  I  was  particularly  impressed  with  the 
comments  of  Herb  White  in  his  essay  "The  Quiet 
Revolution:  A  Profession  at  the  Crossroads"  (80 
Special  Libraries,  pp.  24-30).  White  made  several 
comments  about  special  librarianship  that  seemed  to 
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stand  alone  in  capturing  some  of  the  opportunities 
associated  with  the  field. 

Chief  of  these  was  the  oft-overlooked  strategic 
advantage  special  librarians  enjoy  as  service  provid- 
ers versus  site  or  collection  warehouse  managers. 
From  his  admittedly  comfy  academic  perch,  White 
seemed  to  disparage  the  research  library's  traditional 
mission  to  buy  and  house  everything,  arguing  that  the 
analytical  skill  implicit  in  reference  work  was  the 
ticket  for  the  future  of  the  profession,  period. 

He  urged  special  librarians  to  emphasize  their 
collaborative  relationships  and  their  unique  finding 
skills,  and  to  throw  in  a  better  sense  of  marketing  or 
entrepreneurial  spirit.  Perhaps  traditional  roles  of 
collections  should  receive  less  attention  if  that's  what 
it  takes. 

I  liked  White's  credo  that  reference  skills,  in 
connecting  people,  opened  up  the  political  power  to 
carve  out  a  bright  future  for  libraries.  Yet  we  often 
think  of  collections  budgets  and  reference  (or  public 
service)  budgets  as  being  at  odds.  The  cost  of  materi- 
als is  ever-rising;  so  is  the  cost  of  staff. 

I  think  that  the  right  mix  of  conflicting  priorities 
puts  reference  service  first,  not  collections.  I  have 
held  this  belief  while  working  in  both  the  private  and 
public  sectors. 

Many  Issues,  Different  Settings 

Until  1989  I  was  a  private  law  librarian  in  a 
"boutique"  law  firm  that  specialized  in  health  care 
law.  Success  depended  utterly  on  top-notch  reference, 
exactly  as  White  suggested.  I  spent  most  of  my 
energy  on  reference  and  client  development,  at  the 
clear  and  definite  expense  of  many  collection-oriented 
duties.  For  example,  I  had  a  bare-bones  Inmagic 
catalog,  an  adulterated  version  of  the  "Rose- 
McCutcheon"  law  firm  classification  schedule,  and 
that's  about  it.  My  "collection  development"  budget 
was  arrived  at  over  lunch  with  a  partner  who  earned 
more  in  a  month  than  I  earned  in  a  year.  But  the 
budget  included  unlimited  online  searching  (of  remote 
collections),  and  a  "billable"  rate  for  my  work  at  $95 
per  hour  —  evidence  of  hard-won  respect  for  the 
library's  proven  role  in  the  firm's  success. 

My,  how  times  have  changed.  Here  I  am  now,  a 
special  librarian  at  the  so-called  "World's  Leading 
Public  University,"  at  the  Institute  of  Industrial 
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This  is  one  of  the  most  thorough, 
user-jiiendly  information  gathering 
tools  ever  developed. 


So  is  this. 
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"■'Tracker for  Lotus  Notes  available  now;  Microsoft  Mail'  and  Perfect  Office  soon. 


If  you  need  to  follow  the 
competition,  identify  industry 
trends,  or  spotlight  new  market 
opportunities,  set  a  Tracker  on 
the  trail  for  you. 

Specify  a  topic  pertinent 
to  your  business,  and  each  day 
your  Tracker  will  automatically 
search  newspapers,  the  trades 
and  wire  services  on  NEXIS  - 
more  than  2,300  sources  of 
national  and  international  news 
and  information  -  for  the  latest 
on  that  topic.  And  then  place  a 
list  of  articles  in  the  Lotus  Notes 
or  other  popular  groupware* 
folder  on  your  PC.  To  see  the 
full  text  of  any  article,  you  just 
click  on  its  headline. 

Tracker  is  perfect  for  routine 
searches  your  users  may  ask  for. 
You  can  set  up  one,  or  as  many 
Trackers  as  you  choose  -  each 
for  as  little  as  34  cents  a  day  - 
and  give  each  user  direct  access 
to  the  results. 

To  put  LEXIS-NEXIS 
Trackers  to  work  sniffing  out 
your  hot  topics,  talk  to  your 
LEXIS-NEXIS  representative  or 
call  one  of  our  customer  service 
representatives  toll-free  at 
1  800-227-4908.  Or  e-mail  us  at 
EIS@LEXIS-NEXIS.COM. 

Do  it  today! 


LEXIS-NEXIS 

Your  Information  Partners 

member  of  the/Reed  KJsevicr  p'k-  group 


LEXIS  and  NF.XIS  are  registered  trademarks,  and  Your  Information  Partners  is  a  trademark  of  Reed  Elsevier  Properties  Inc..  used  under  license.  Other  brand  names  or  products  ma\  he  trademarks  or 
registered  trademarks  of  their  respective  holders.  ©  1995  LEXIS-NEXIS.  a  Ji\  ision  of  Reed  E'sevier  Inc.  AM  rights  reserved 


by  Marie  McKenzie 

Club  Changes:  After  six  years  as  Library  Director 
Phoebe  Adams  is  leaving  the  Sierra  Club's  William 
E.  Colby  Memorial  Library  for  the  San  Francisco 
Public  Library  where  she  will  be  the  Wallace  Stegner 
Environmental  Center  Librarian.  Her  start  date  was 
April  17  and  until  the  new  building  opens  in  1996, 
she'll  be  working  in  the  Business,  Science  and 
Documents  reference  area  on  the  first  floor  of  the 
Main  Library.  Judy  Hunt  Gerstle,  former  Assistant 
Librarian  at  the  Sierra  Club,  joined  the  staff  of 
Innovative  Interfaces,  Inc.  on  April  10  as  a  Systems 
Librarian. 


Niekerken  of  the  San  Francisco  Chronicle  and  wife 
Tracy  Hammond  of  Burlingame  Public  Library  are 
doing  well. 

'Tis  The  Season:  Susan  Evard,  Assistant  Librarian 
at  Lillick  &  Charles  is  currently  on  maternity  leave 
after  having  twins  early  in  the  new  year.  Amelia  Jane 
Evard  (61bs  3oz)  and  Adam  Edward  Evard  (61bs  5oz) 
were  bom  on  January  27,  and,  says  Susan,  the  babies 
are  "growing  like  crazy  ." 

Answer:  An  Information  Wizard.  Question:  Darlis 
Wood  was  a  contestant  on  Jeopardy\  on  the  episodes 
broadcast  on  April  25-26.  She  commented  that,  "It's 
easy  to  answer  the  questions  from  a  couch  potato 
stance  (in  the  comfort  of  your  own  home),  and  it's 
even  easy  to  answer  them  when  you're  on  stage  under 

Kaleidoscope,  continued  on  page  9 


Keynote  Author:  Terry  Huwe  was  guest  editor  of 
the  April  1995  issue  of  the  FID  News  Bulletin, 
published  by  the  International  Federation  for  Infor- 
mation and  Documentation  located  in  The  Hague, 
Netherlands.  The  topic  of  the  issue  was  multimedia. 
Terry  also  co-authored  an  article  for  the  issue  with 
Claude  L.  Schnier  titled  "The  Humanistic  Potential 
of  Multimedia:  Two  Conclusions." 


Keynote  Speaker:  Reva  Basch  also  contributed  to 
the  April  issue  of  the  FID  News  Bulletin.  Her  article 
was  titled  "Icon  Cities,  Net  Spiders,  and  the  Future 
of  Information  Publishing."  Reva  was  keynote 
speaker  at  the  Australasian  Online  and  On  Disc 
conference  in  Sydney,  Australia  on  February  2.  Her 
speech  was  titled  "Super  Searchers  at  the  Millen- 
nium." Congratulations  also  to  Reva  on  the  success 
of  her  book  Secrets  of  the  Super  Searchers  published 
by  Eight  Bit  Books. 

Another  For  The  Ranks:  Hannah  Van  Niekerken 
arrived  on  February  19  at  10: 1 1  am.  Bill  Van 


Congratulations, 
Angela  Brunton! 

Angie  will  receive  the  1994-1995  San 
Francisco  Bay  Region  Chapter's  Profes- 
sional Achievement  Award  at  the  May  1 6 
dinner  meeting  at  Treasure  Island. 

That's  one  more  good  reason  to  attend  the 
chapter's  70th  anniversary  party.  Plan  on 
being  there  for  the  festivities . 

Watch  for  the  July/August  Bulletin  which 
will  include  full  description  of  Angie 's  many 
contributions  to  the  San  Francisco  Chapter. 

V  
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Searching  For  SEC  Documents? 
Now,  One  Local  Call  Delivers  Them  All. 


Ling  distance  service  bureaus  simply  can't  offer  fast  document 
delivery. 

That's  why  we've  made  our  entire  SEC  collection  available  in  your 
neighborhood. 

Now  you  can  order  a  10-K,  10-Q  or  any  other  SEC  document  with 
one  local  phone  call,  during  local  hours 

And,  since  we're  close-by,  we  offer  same-day,  2-hour  delivery 
for  less  than  you're  paying  for  next-day  sen/ice. 


So,  when  you  need  a  specific  document  or  custom  research, 
give  us  a  call  —  a  local  call.  No  long  distance  service  bureau 
comes  close. 


San  Francisco  Info  Center,  415/986-1775. 
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Business,  Science  and  Documents  department.  You 
can  reach  Ella  at  ellah(S)netcom.com. 


the  bright  lights  -  usually!  But  you  don't  always  ring 
in  first,  and  it's  pretty  frustrating  to  know  the  answer 
and  not  get  to  'give'  it." 

Technoguide:  Wendy  Diamond  was  among  a  group 
of  eleven  information  specialists  selected  by  the 
Special  Libraries  Association  as  the  winners  of  the 
1995  SLA  Meckler  Award  for  Innovations  in  Tech- 
nology. Wendy  is  Business  Librarian  at  California 
State  University,  Chico. 

The  award  winners,  all  active  members  of  the 
SLA's  Business  and  Finance  Division,  developed  a 
comprehensive  virtual  library  guide  to  finding  free 
sources  of  business  information  on  the  Internet. 
Sponsored  by  Mecklermedia,  the  award  annually 
recognizes  one  or  more  SLA  members  for  their 
innovative  use  and  application  of  technology  in  a 
special  library  setting.  The  award  will  be  presented  to 
the  recipients  at  the  SLA  Annual  Business  Meeting 
on  June  14  at  the  SLA  Annual  Conference  in 
Montreal,  Canada. 

The  Best  Medicine:  Larry  Marks  of  Larry  Marks 
Information  for  Business  writes  that  he  has  collected 
about  30,000  library-  and  information-related 
cartoons  and  has  organized  some  of  the  better  ones 
into  topics  such  as  animals,  computers,  communica- 
tions, construction,  desert  islands,  medical,  chaos, 
geriatrics,  sex  ("Of  course"  -  he  says). 

"If  some  SLAer  needs  a  cartoon  to  enliven  a 
presentation  have  'em  call  me  -  no  obligation,  no 
charge,  and  (except  in  a  few  cases)  no  copyright 
protection."  He's  still  looking  for  more  cartoons,  not 
comic  strips,  and  will  send  the  information  set  to 
anyone  contributing  a  cartoon. 

Secretary  on  the  Move:  San  Francisco  Chapter 
Secretary  Ella  Hirst  has  left  the  world  of  part-timers 
and  joined  the  San  Francisco  Public  Library.  She  will 
be  working  as  a  Reference  Librarian  in  SFPL's 


Changed  jobs?  Or  your  name?  Won  an  award? 
Or  the  lottery?  Published  a  paper?  Had  a  baby? 
Completed  a  major  project?  Moved  your  library? 
Received  a  promotion?  ...  Or  done  anything  else  of 
interest,  let  us  know!  After  all,  Kaleidoscope  features 
news  about  You,  the  Chapter  members. 

Send  items  for  the  next  Kaleidoscope  to  Jeanne 
Fong,  UC  Berkeley,  Kresge  Engineering  Library.  1 1 0 
Bechtel,  Berkeley,  CA  94720,  5 10-643-5565,  5 10- 
643-677 1  fax,  jfong@library.berkeley.edu 

This  is  columnist  Marie  McKenzie  s  last  Kaleido- 
scope. When  she 's  not  keeping  track  of  members 
comings  and  going,  Marie  is  principal  with 
McKenzie  Information  Associates  in  San  Mateo. 


MILFORD 

BOOKBINDING,  INC. 

3723  S  Hwy  99     Stockton.  CA95215     Ph:  (2091  941-2085    Fax:  1209]  94 1  -040 1 

FOR  ALL  OF  YOUR  BOOKBINDING  NEEDS! 

PERIODICALS    LIBRARY  BOOKS  THESES 
TECHNICAL  -  MEDICAL  -  LEGAL  JOURNALS 
SHORT-RUN  EDITIONS 

Serving  Librarians  since  1969 

Fast  and  Efficient  Service    Friendly.  Knowledgeable  Staff 
All  work  meets  or  exceeds  LBI  specifications  -  Satisfaction  Guraranteed 
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To  A  Friend.... 
Nancy  R.  Baltis 

Yesterday,  I  lost  a  friend.  Nancy  Baltis,  who 
was  the  San  Francisco  Chapter  President  in  1975-76, 
died  after  a  fight  with  cancer.  She  was  one  of  the  first 
"active"  librarians  that  I  was  privileged  to  know. 

Nancy  became  a  chapter  member  in  early  1972 
while  she  was  attending  San  Jose  State  in  the  quest 
for  a  Master's  in  Library  Science.  Prior  to  this,  she 
had  held  what  I  figured  must  be  a  real  glamour  job  of 
ten  years  of  recreation  work  with  the  USO  and  three 
and  one  half  years  with  the  Army  Special  Services  in 
Korea  and  Germany. 

Nancy  did  not  know  how  to  say  "no."  She  was 
always  busy  on  several  committees.  In  November  of 
1972,  she  and  Carolyn  Betz  planned  a  program  that 
was  a  panel  discussion  on  employment.  There  was  a 
speaker  from  the  UC  Placement  Service  talking  about 
the  "Mechanics  of  a  Job  Search;"  Marry  West  from 
San  Jose  State  addressed  "Selling  Yourself  and 
Library  Service;"  and  the  final  speaker  covered  "The 
Employer's  Role."  The  meeting  was  popular  and  the 
questions  only  ended  "when  the  room  reservation 
time  was  exhausted." 

Nancy  revived  an  old  Chapter  forum  of  monthly 
visits  to  other  special  libraries.  In  1972-73,  she 
handled  the  details  for  visits  to  eight  libraries.  These 
included  Dow  Chemical,  World  Trade  Libraries, 
United  Airlines,  California  Art  Institute,  Strybing 
Arboretum,  Bancroft-Whitney,  Syntex,  and  General 
Electric.  (I  first  met  Nancy  at  the  California  Art 
Institute  on  a  rainy  winter  night.  The  library  was  a 
beautiful  one  with  a  glowing  fire  in  the  fireplace. 
Everyone  wanted  to  work  there! !) 

Nancy  had  worked  hard  to  come  up  with  a 
format  for  the  host  libraries.  She  had  listened  to 
people's  comments  and  tried  to  feature  the  unique 
characteristics  of  each  place,  emphasizing  goals, 
operations,  collection,  and  the  library's  position 
within  the  parent  organization. 

I  am  not  sure  how  many  other  activities  Nancy 
was  involved  in,  but  her  interest  and  enthusiasm  were 
not  unnoticed.  In  1974,  she  was  asked  to  run  for 


President  of  the  Chapter.  And  so,  in  1974-75,  she 
was  President-elect  and  Membership  Chair.  It  was 
during  her  term  that  the  Chapter  membership  first  hit 
500  members  to  the  delight  of  President  Raphaella 
Kingsbury.  Nancy  and  her  committee  produced  a 
Chapter  Directory  in  January  of  1975.  The  directory 
was  a  huge  undertaking  since  this  was  prior  to  any 
online  organization  of  records. 

Nancy's  year  as  President  of  the  Chapter  was  a 
busy  one.  One  of  the  first  activities  in  her  year  was  a 
visit  to  the  Asian  Art  Museum  to  see  Archaeological 
Finds  of  the  People's  Republic  of  China.  Later  that 
year,  there  was  a  visit  to  the  Museum  of  Modern  Art 
to  view  the  works  of  Picasso,  Leger,  and  Braque. 

There  were  dinner  meetings  with  topics  ranging 
from  "San  Francisco  Consumer  Action"  to  'Transac- 
tional Analysis"  to  a  notable  dinner  when  Kevin  Starr 
addressed  "How  does  the  role  of  the  City  Librarian 
relate  to  the  Special  Libraries  in  the  Bay  Region?" 
One  meeting  in  Sacramento  focused  on  "CLASS: 
Will  It  Make  My  Life  Simpler?"  The  Chapter  was 
even  noticed  in  Herb  Caen's  column  when  the  April 
Fool's  Day  meeting  was  held  at  Spengers'  with 
Stephen  Salmon  speaking  on  "What  has  Library 
Automation  Done  So  Far  And  Where  Does  It  Go 
From  Here?"  to  a  salmon-stuffed  audience. 

Hers  was  also  the  year  when  the  Sacramento 
librarians  formed  the  Sierra  Nevada  Chapter.  The 
Planning  Committee  was  created  by  the  Executive 
Board  in  the  hope  that  good  ideas  would  not  get  lost 
in  the  shuffle  of  the  regular  Chapter  activities.  And 
the  third  edition  of  the  Union  List  of  Serials  was 
completed  after  a  several  year  working  phase. 

During  that  year,  Nancy  constantly  sounded  the 
theme  of  getting  involved  in  the  Chapter  and  reaping 
the  benefits.  In  her  initial  Bulletin  message  she  asked 
"Why  take  on  extra  work  in  an  already  crowded 
schedule?  Why  volunteer  when  others  seem  to  be 
doing  a  good  enough  job  at  it? 

"The  answer  lies  in  the  fact  that  the  San 
Francisco  Chapter  is  a  viable  and  vital  organization 
made  up  of  many  knowledgeable  and  imaginative 
people  all  working  in  your  field  and  all  contributing 
to  a  tremendous  source  of  free  suggestions,  advice 
and  assistance. 

"By  becoming  more  active  in  this  group,  you 
can't  help  but  tap  this  reservoir  and  grow  profession- 
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ally.  In  addition,  by  seeking  and  accepting  some  task 
on  some  committee,  you  will  benefit  all  other  mem- 
bers of  the  Chapter  as  well  as  yourself."  And  this 
advice  is  just  as  relevant  twenty  years  later. 

With  the  end  of  her  presidential  year,  Nancy  did 
not  fade  into  the  shadows.  She  still  said  "yes"  when 
asked  to  serve  on  various  committees.  Besides  taking 
care  of  by-laws  and  procedures  in  her  past-presiden- 
tial year,  she  served  as  an  editorial  assistant  for  the 
Bulletin  from  September  1976-March  1978  with 
occasional  assignments  of  typing  articles.  She 
coordinated  (with  Peter  Evans)  a  two-day  library 
assistants'  workshop  in  January  1978  as  well  as 
coordinating  (with  Rena  Schonbrun)  one  on  Chemi- 
cal Abstracts  Service  in  November  1978. 

She  served  as  Nominating  Chair  in  1978-79  as 
well  as  being  on  the  Hospitality  Committee  and 
conducting  a  Chapter  salary  survey.  And  the  follow- 
ing year,  on  the  Program  Committee,  she  organized  a 
panel  discussion  on  OCLC  vs.  RLIN.  In  1978,  she 
was  appointed  to  the  Advisory  Committee  to  the 


School  of  Library  and  Information  Studies,  U  .C. 
Berkeley. 

These  are  the  activities  that  were  noted  in  past 
Bulletin  issues.  They  do  not  include  the  many  times 
that  Nancy  worked  behind  the  scenes  on  other 
Chapter  activities.  . serving  as  a  panel  member, 
offering  her  library's  facilities  for  meetings,  or  just 
doing  what  needed  to  be  done. 

Nancy  was  someone  you  could  count  on.  When 
she  said  that  she  would  do  something,  you  did  not 
need  to  worry,  Nancy  always  came  through.  She  was 
totally  professional  and  a  credit  to  the  library  field. 

I  will  miss  her,  not  only  professionally,  but  as  a 
bridge  playing  friend  who  enjoyed  a  fancy  meal  with 
Aunt  Helen's  silver  or  a  much  more  casual  backyard 
barbecue.  Her  wit,  charm,  warmth,  and  kindness  are 
the  special  gifts  that  will  remain  bright  in  my 
memory. 

Marie  Tilson 
March  SO,  1995 


SLA  Jobline 


The  San  Francisco  Chapter  will  be  taking  its  turn  at  maintaining  the  Jobline  beginning  June  1 .  If  you  have 
a  position  to  list,  please  contact: 

Nyra  Krstovich 

Research  Library 
MS  1140 

Federal  Reserve  Bank  of  San  Francisco  PO  Box  7702 
San  Francisco  CA  94120 

415-974-3218 
415-974-3429,  fax 
ny  rak@sanf .  frb .  org 

Listings  should  include  responsibilities,  salary  and  desired  qualifications.  A  $25  donation  is  requested  for 
this  service.  You  will  be  invoiced  after  the  job  runs  for  three  complete  weeks. 

The  Infoline/Jobline  telephone  number  continues  to  be  415-528-7766 
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Special 

Delivery 

Only  Dow  Jones  Delivers  ' 
The  Wall  Street  Journal  to  This  Address. 


There's  only  one  place  for  online  access  to  The  Wall  Street 
Journal9,  the  world's  most  respected  source  of  business  news  and 
financial  information  —  Dow  Jones  News/Retrieval®. 

And  now  News/Retrieval  is  more  comprehensive,  more 
affordable,  and  more  easy-to-use  than  ever  before: 

■  With  the  recent  addition  of  the  Financial  Times,  plus  exclu- 
sive news  and  company  information  from  Nikkei  on  Japan  and 
from  Dow  Jones  on  emerging  markets,  News/Retrieval  now  offers 
more  international  news  and  information  from  crucial  global 
business  centers  than  ever  before.  And  Dow  Jones  delivers  more 
top  U.S.  newspapers  than  any  other  online  service. 

■  Dow  Jones'  new  budgetable  pricing  options  let  you  control 
costs  while  receiving  unlimited  access  to  35  million  documents 
from  1,800  newspapers,  business  and  industry  publications; 
exclusive  business  newswires;  the  top-rated  electronic  clipping 


service;  topline  news  as  selected  by  Dow  Jones  editors,  and  the 
latest  stock  quotes. 

■  And  Dow  Jones  new  software  gives  novice  searchers  and 
end  users  a  Windows""  interface  for  all  of  News/Retrieval's  2,200 
sources  of  business  news,  company  information  and 
financial  data. 

There's  never  been  a  better  time  to  make  Dow  Jones 
News/Retrieval  your  number  one  source  for  online  business  and 
financial  information.  Because  nobody  delivers  like 
Dow  Jones. 


For  a  free  trial  and  free  access  software, 
Call  1-800-522-3567,  ext.  234. 


Dow  Jones 

Business  Information 


CERTIFIED  PERSONNEL 

Celebrating  over  30  Years  of  Excellence 


A  Career 
In  Transition 


Library  and  Records 
Division 

Providing  excellent  Library  and 
Records  Management  personnel 
at  competitive  rates. 

•  Temporary  and  Contract  Staffing 
•  Loose-leaf  Filing  Services 
•  Permanent  Placement 

(415)  433-3312 

111  Pine  Street,  Suite  730  San  Francisco,  CA  94111 


by  Elena  Herdman 

It  has  been  a  year  since  I  was  laid  off  from 
the  corporate  library  that  I  called  home  for  seventeen 
years.  When  I  look  back  over  the  past  year,  I  can  say 
that  I  have  enjoyed  the  variety  of  my  life  —  graduate 
school,  career  counseling  internships  and  working 
part-time.  The  initial  freedom  was  invigorating.  I 
took  walks  in  the  morning,  volunteered  a  few  hours  a 
week  in  my  son's  second  grade  classroom,  caught  up 
with  home  maintenance  and  had  long  lunches  with 
friends. 

I  was  already  enrolled  in  a  graduate  career 
development  program  in  the  School  of  Management 
at  John  F.  Kennedy  University,  so  I  was  free  to 
increase  my  course  load.  After  living  through  a  very 
disheartening  period  of  downsizing  and  closing  the 
Chevron  Corporate  Library,  I  had  already  decided  to 
change  careers.  Chevron  was  generous  in  providing 
an  educational  reimbursement  as  part  of  its  severance 
package.  Within  two  months  time,  a  part-time 
opportunity  arose  to  work  as  a  Services  Supervisor  at 
Certified  Personnel,  Library  Division.  I  replaced  Jill 
Shankman,  a  former  Chevron  Law  Librarian  who 
was  relocating  back  East. 

Through  Certified,  I  began  meeting  many 
librarians  who  had  gone  to  UC  Berkeley  during  the 
protest  days  of  1965-70;  they  were  going  through 
similar  work  experiences,  and  I  didn't  feel  so  alone. 
During  this  past  year,  I  have  empathized  with  and 
talked  to  mid-career  professionals  about  organiza- 
tional changes  like  downsizing,  reengineering  and 
cost  recovery  that  none  of  us  anticipated  when  we 
were  starting  our  library  careers  twenty  to  twenty- 
five  years  ago. 

Today  career  counselors  talk  about  "career 
self-reliance"  and  "composite  careers."  These 
concepts  especially  apply  to  mid-life  career  changers. 
I  have  been  working  my  own  process  so  that  I  can 
help  others  do  the  same.  I  have  taken  responsibility 
for  managing  my  career.  By  continually  challenging 
myself,  I  hope  to  have  a  composite  career  where  my 
income  will  be  derived  from  several  sources. 


My  current  schedule  is  hectic,  but  rewarding. 
Three  days  a  week,  I  work  screening  and  interview- 
ing library  and  records  personnel  for  placement  in 
temporary  or  temporary-to-permanent  or  part-time 
positions  in  law  and  special  libraries.  I  also  have  the 
opportunity  to  discover  what  is  happening  in  various 
libraries  around  town. 

As  part  of  my  career  counseling  field  work,  I 
intern  6-8  hours  a  week  at  UC  Berkeley's  Counseling 
and  Psychological  Services  (CPS).  I  give  group 
interpretation  workshops  on  the  Myers-Briggs  Type 
Inventory  (MBTI)  and  the  Strong  Interest  Inventory. 
I  have  developed  workshops  on  career  self-assess- 
ment for  the  Law  and  Business  Schools.  As  time 
permits,  I  also  assist  Nick  Robinson,  the  Career 
Resources  Librarian  with  CPS. 

The  Career  Resources  Library  has  occupa- 
tional literature,  college  catalogs,  and  two  career 
exploration  computer  assisted  programs,  Sigi  Plus 
and  Discover.  Nick  surfs  the  World  Wide  Web  and 

Career,  continued  on  page  14 
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Tap  Into  AIM's  Extensive 
Staffing  Database... 


Reference 
Librarians 


Let  AIM  handle  your  recruitment  activities, 
while  you  manage  your  library. 

In  the  San  Francisco  Bay  Area,  call  (415)  965-7799. 
In  the  Los  Angeles  Area,  call  (213)  243-9236. 


Advanced  Information  Management  (AIM).  Serving  your  information  personnel  needs  since  1984. 


Career,  continued  from  page  13 


the  Internet  for  home  pages  on  career  resources  as 
well  as  for  articles  on  careers  in  various  disciplines. 

As  an  advanced  career  development  graduate 
student,  I  intern  4-6  hours  a  week  in  John  F.  Kennedy 
University's  Career  Center  counseling  clients  on 
various  career  issues,  reviewing  resumes  or  referring 
clients  to  occupational  information  as  part  of  their 
career  exploration  homework.  The  Career  Center  has 
a  library  with  over  2000  books,  directories  and 
periodicals. 

The  library  has  more  than  1000  job  listings, 
including  those  listed  in  professional  periodicals.  For 
instance,  the  Chronicle  of  Higher  Education  lists 
academic  library  and  information  technology  posi- 
tions currently  open  in  the  United  States.  The  Center 
has  multiple  job  listings  from  private  industry  as  well 
as  public  interest  and  government  agencies.  The  JFK 
Career  Center  is  free  to  the  public  and  open  Monday- 
Thursday  from  10  a.m.  to  8  p.m  and  Friday  from  10 
a.m.  to  4  p.m. 


I  feel  that  my  research  skills,  knowledge 
about  the  world  of  work,  assessment  testing  interests 
and  values  in  helping  people  are  well  suited  to  career 
counseling.  It  is  interesting  to  note  that  my  MBTI  is 
ENFJ:  Extroverted,  Intuitive,  Feeling  and  Judging, 
which  is  a  personality  preference  often  found  in 
teaching  and  counseling.  I  have  discovered  that  I  love 
to  develop  and  give  career  assessment  workshops,  as 
well  as  facilitate  individuals'  career  exploration. 

In  March,  I  participated  as  a  career  counse- 
lor in  an  Adult  Education  Workshop  co-sponsored  by 
JFK  Career  Center  and  the  City  of  Walnut  Creek.  I 
networked  with  various  adult  education  program 
representatives  from  the  Bay  Area.  I  am  happy  to  be 
a  part  of  a  community  of  counselors  and  educators 
who  are  working  to  help  adults  transition  to  a  world 
of  work  where  job  security  has  been  replaced  by 
career  employability  and  self-reliance. 

When  I  graduate  this  June,  I  expect  to  begin 
a  private  practice  in  career  counseling  and  will 
continue  work  in  developing  career  management 
workshops  for  professionals  in  transition.  Q, 


Page  14  SLA  San  Francisco  Bay  Region  Chapter  Bulletin 


Team  Approach 
To  Programming 
For  Dinner  Meetings 

by  Linda  Vida-Sunnen 

The  Program  Committee  for  1994-1995 
planned  eight  meetings  this  year  with  our  joint 
meeting  being  handled  by  the  San  Andreas  Chapter.  I 
want  to  encourage  your  participation  on  the  Program 
Committee  and  to  thank  the  members  of  my  commit- 
tee this  year  who  were  responsible  for  making  the 
programs  interesting,  informative  and  fun. 

The  Program  Committee  requires  a  very 
reasonable  time  commitment  and  members  have  a 
great  impact  on  the  Chapter. 

The  committee  meets  only  once,  usually  in  mid- 
summer. At  that  time,  the  full  committee  brainstorms 
and  discusses  ideas  about  possible  speakers  and 
topics  for  the  coming  year. 


Q 


DoesYmr 
librai^Naed 
]VbrcR<$fr3h 
Breathe? 

The  Hopley  Company. 

Compact  systems,  quality 
shelving  and  library  furni- 
ture (designed  and  installed 
to  fit  your  needs).  Full  col- 
lection move  service. 


Call  us  for  a  free  consultation  and 
seismic  evaluation. 
800/772-9017 


A: 


HOPL 


770  Mark  West  Springs  Road 
Santa  Rosa,  CA  95404 


Each  committee  member  then  volunteers  to 
"organize"  one  meeting.  This  involves  contacting  the 
potential  speaker  by  telephone  to  ascertain  their 
willingness  to  address  the  Chapter.  You  confirm  a 
date  for  the  presentation  as  soon  as  possible  and  send 
a  letter  of  confirmation.  Another  letter  is  sent  ap- 
proximately three  weeks  before  the  meeting  date  to 
confirm  the  location,  times,  etc. 

The  committee  member  notifies  the  Hospitality 
Committee  regarding  name  tags  and  dinner  selection 
and  requests  a  check  from  the  treasurer  for  the 
speaker's  honorarium,  if  needed.  The  meeting 
organizer  then  introduces  the  speaker  at  the  event 
with  the  final  task  being  to  send  a  thank  you  letter. 
Don't  worry,  all  of  the  details  regarding  the  meeting 
location,  menu  and  registration  are  handled  by  the 
Hospitality  Committee. 

If  you  would  like  to  become  more  involved  in 
the  Chapter,  consider  volunteering  for  the  Program 
Committee. 

I  want  to  thank  each  member  of  my  committee 
this  year  who  were  responsible  for  making  the 
programs  such  a  success.  Those  instrumental  in 
organizing  programs  this  year  are  Kathy  Diedon, 
Jeanne  Fong,  Phoebe  Adams,  Mary  Torres,  Terry 
Richards,  Linda  Suzuki,  Mary-Ann  Mahoney,  and 
Alice  Sullivan.  I  also  want  to  thank  Dan  Cunningham 
for  his  participation  in  finding  people  to  write 
summaries  of  the  meetings  for  the  Bulletin.  Q 

Linda  Vida-Sunnen  is  SF  Chapter  Director/Pro- 
gram. She  is  Head  Librarian  at  the  Water  Resources 
Center  Archives  at  UC  Berkeley. 


When  you  need  Information... 
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Professional  Development 
Programs  Put  Spotlight 
On  Internet  Resources, 
Marketing  Skills 


by  Deborah  Hunt 

The  Professional  Development  Committee 
sponsored  both  a  Fall  and  a  Spring  workshop  this 
year. 

The  Fall  program  comprised  two  sessions. 
Using  the  Internet  for  Business  and  Law  Refer- 
ence," and  "Using  the  Internet  for  Science  and 
Technology  Reference."  The  seven  speakers  included 


INDUSTRY 
SPECIFICATIONS 
MIL-SPECS  & 
STANDARDS 


WE  PROVIDE: 

■  Fast  Turnaround 

■  Low  Prices 


Large  In-Stock 
Inventory 

1  Knowledgeable  Staff 
■  Personal  Service    ■  Automatic  Updating 

415/591-7600 

FAX  415/591-7617 

DOCUMENT*/ 
 /^CENTER 

1504  Industrial  Way.  Unit  9   •    Belmont,  CA  94002 


librarians  and  managers  from  Bay  Area,  northern 
California  and  Nevada  corporate,  medical  and 
academic  libraries. 

One  hundred  people  attended,  and  evaluation 
forms  indicated  that  the  sessions  were  well  received, 
and  there  is  an  interest  in  more  Internet  workshops. 
The  program  netted  $2941  for  the  chapter. 

The  Spring  program  was  entitled,  "Promotion, 
Public  Relations  and  Marketing  the  Special  Library  ." 
Twenty-four  people  attended  the  workshop  which 
was  conducted  by  Guy  St.  Clair. 

I  applied  for  and  received  an  SLA  Library 
Management  Division/Knight-Ridder  Leadership 
grant  of  $1000  to  underwrite  the  workshop.  The 
session  should  net  the  chapter  about  $600. 

The  Professional  Development  Committee  met 
every  other  month.  We  agreed  that  the  committee 
chair  should  serve  a  three-year  term  to  ensure  the 
continuity  and  success  of  the  Professional  Develop- 
ment program. 

During  this  year.  Immediate  Past  Chair 
Marlowe  Griffiths  provided  invaluable  expertise  and 
advice  to  the  current  Chair.  Each  committee  member 
also  contributed  immensely  to  the  success  of  the 
programs.  Committee  members  included  Robert 
Burke,  Thespina  Sgouns  Bernard,  Debbie  Jan,  Sara 
McLanahan,  Jeanne  Fong,  Linda  Heise  and  Marlene 
Vogelsang.  Ex-officio  (and  very  valuable  members) 
were  Wess  Murdough,  Diane  Rosenberger,  and  Beth 
Edelstein.  Q. 

Professional  Development  Chair  Deborah  Hunt  is 
Manager,  Library  &  Information  Services  at 
Greiner,  Inc.  in  Pleasanton. 


FREE  EVALUATION  COPY 


INMAGlCTte 

Library  Automation  Software 

Find  out  for  yourself,  why  more  than  15,000 
librarians  and  information  managers  have 
automated  with  INMAGIC  Plus. 

A  product  of  Inmagic  Inc.  Sold  and  supported  in  California  by 

Ann  DiLoreto,  MLS. 


800/rXT-MGMT  (898-6468) 
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Directory  Committee 
Whips  Membership 
Data  into  Shape 

by  Tim  De  Wolf 

A  famous  scientist,  whose  name  I'm  too  lazy  to 
look  up,  once  said,  "The  universe  is  stranger  than  we 
know  and  stranger  than  we  can  know." 

This  pretty  much  sums  up  my  feelings  about  the 
chapter  directory. 

The  attempt  at  accurately  representing  our 
diverse  and  peripatetic  membership  in  some  sort  of 
database  is  almost  an  exercise  in  futility.  Neverthe- 
less we  all  recognize  the  usefulness  of  this  effort, 
however  flawed.  To  that  end,  you'll  find  a  directory 
update  with  this  Bulletin.  It  includes  the  records  that 
have  either  been  added  or  modified  since  the  1994  SF 
Bay  Region  Chapter  Directory  was  issued. 


Address  Change? 


1)  Send  the  SLA  address  change  to  SLA 
Headquarters: 

SLA  Membership  Records  Dept. 
1700  18th  St.  NW 
Washington,  DC  20009 
sla1@capcon.net 

Call  202-234-4700  if  you  have  questions  about 
SLA's  records. 

2)  Notify  the  San  Francisco  Directory  Commit- 
tee. There's  a  form  at  the  back  of  the  chapter 
membership  directory. 

Contact  Tim  DeWolf  at  415-774-2454,  or 
tbd@class.org  if  you  have  questions  about  the 
chapter's  records. 

You  must  notify  both  SLA  Headquarters  and  the 
local  chapter. 


Data  came  from  a  number  of  sources:  Member 
generated  questionnaire  forms,  e-mail,  telephone 
calls,  printouts  and  (here's  the  exciting  part)  machine 
readable  data  from  the  association.  Yes,  in  an  effort 
to  hone  our  computer  skills,  the  association  has 
provided  disks  with  the  chapter  membership  in 
delimited  format  in  all  its  relational  complexity. 

After  considerable  programming  we  can  now 
convert  this  into  dBase,  FileMaker  Pro  or  Inmagic 
files,  preserving  our  members'  various  affiliations. 

I  know  this  update  will  produce  many  more 
corrections  and  additions,  and  this  is  a  good  thing. 
Not  only  will  it  help  to  achieve  our  goal  of  making 
the  database  useful  for  more  than  generating  a 
directory,  it  will  help  us  to  produce  an  even  better 
directory  in  the  fall  when  Debbie  Jan  takes  over.  I 
have  enjoyed  working  with  her  and  all  the  others  who 
made  the  directory  possible. 

I  look  forward  to  a  day  soon  when  we  can  use 
electronic  association  data  and  dispense  with  the  time 
consuming  and  expensive  annual  questionnaire  In 
the  meantime,  I  strongly  encourage  all  our  members 
to  report  any  changes  to  the  association 
(slal@capcon.net)  and  locally  using  the  form 
provided  in  the  directory. 

Thanks  heaps!!!!!  Q 

Chapter  Directory  Committee  Chair  Tim  DeWolf  is 
Library  Manager  with  BHP  Minerals  in  San  Fran- 
cisco. 
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Educator  Discusses 
CSU's  Distance  Education 
Project  and  Future  Plans 
At  February  Meeting 


by  Jeanne  Fong 

Stuart  Sutton  spoke  on  the  topic  of  CSU's 
Distance  Education  Project  at  the  February  chapter 
dinner  meeting  at  the  UC  Berkeley  Faculty  Club. 

Terry  Richards  from  the  Programming  Commit- 
tee introduced  Dr.  Sutton,  Associate  Professor  and 
Director  of  Library  and  Information  Science  Califor- 
nia State  University,  San  Jose. 

Dr.  Sutton  opened  with  a  bleak  forecast  for  the 
future  of  higher  education  in  the  state  of  California. 
Enrollment  projections  for  California's  junior  col- 
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le3es,  and  the  CSU  and  UC  systems  will  skyrocket 
by  the  year  2000.  Given  the  state's  rapidly  declining 
resources  and  increasing  costs  of  education,  the 
public  education  system  will  be  unable  to  support  the 
anticipated  rise  in  student  growth. 

Library  schools  in  California  have  also  been 
victimized  by  the  budget  crisis  as  evidenced  by  recent 
events  at  UC  Berkeley  and  UCLA.  The  reduction  in 
public  support  for  higher  education  has  unfortunately 
occurred  at  the  same  time  as  the  boom  in  information 
and  information  technology.  Combined,  these  factors 
threaten  society's  ability  to  be  information  literate. 

Quoting  Chuck  McClure  at  Syracuse  Univer- 
sity, Dr.  Sutton  described  four  necessary  components 
of  information  literacy  in  today's  high-tech  world: 
traditional  literacy  (i.e.,  reading  and  writing),  com- 
puter literacy,  media  literacy,  and  network  literacy. 
Dr.  Sutton  noted  that  ten  years  ago,  he  would  have 
used  the  term  "library  literacy"  instead  of  "network 
literacy"  but  today  that  concept  has  become  far  more 
complicated. 

This  climate  of  rapid  change  and  declining 
resources  is  forcing  librarians  and  library  schools  to 
reanalyze  the  way  information  is  delivered,  as  well  as 
the  way  information  is  taught  and  learned.  Teaching 
and  learning  in  the  "Information  Age"  is  no  longer 
based  on  the  traditional  concept  of  information 
acquisition,  but  rather  on  methods  characterized  by 
collaboration  and  discovery  leading  towards  the  goals 
of  lifelong  learning  and  creative  thinking. 

Under  Dr.  Sutton's  leadership,  the  School  of 
Library  and  Information  Science  and  the  CSU 
administration  have  been  working  together  to  lever- 
age its  scarce  resources  to  support  the  use  of  emerg- 
ing information  technologies  to  develop  a  statewide 
distance  education  program. 

The  School  and  the  CSU  Office  of  the  Chancel- 
lor received  a  PacBell  grant  as  part  of  its  CalREN 
project  to  provide  broadband  network  service  that 
has  enabled  the  School  to  provide  interactive,  live, 
near-broadcast  quality,  two-way  video  delivered 
instruction  over  the  Internet  to  the  School's  satellite 
programs  at  CSU  Fullerton  and  San  Francisco  State. 

This  academic  year  the  School  has  delivered 
five  courses  over  the  network  to  Fullerton  and  San 
Francisco.  By  the  next  year,  the  School  hopes  to 
increase  the  courses  to  fifteen.  New  to  the  network 
will  be  student  teleconferencing  and  remote  access  to 
CDROMs  on  towers  at  other  CSU  campuses. 

The  School  is  also  developing  a  program  of 
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videoconferencing  for  "passive  receive  sites"  or 
locations  that  are  not  set  up  for  interactive  distance 
education  with  the  School.  The  Pasadena  Public 
Library  was  the  first  passive  receive  site.  Funding 
from  an  LSCA  grant  will  extend  this  program  out  to 
other  sites  in  the  Los  Angeles  basin.  The  School  is 
hoping  to  have  satellite  delivery  to  more  non-interac- 
tive sites  within  the  next  three  years. 


The  evening  opened  with  welcoming  remarks 
from  Wess  Murdough  who  expressed  the  chapter's 
appreciation  to  John  Wiley  for  sponsoring  the  dinner 
meeting,  and  to  Advanced  Information  Management 
and  Dialog,  our  table  sponsors.  Wess  also  announced 
the  opening  of  sign-ups  for  the  chapter's  new  medical 
subgroup. 

Richard  Geiger,  Nominating  Committee  Chair, 
announced  the  1995-96  chapter  slate:  President- 


Elect:  Linda  Vida-Sunnen;  Director.  Marie 
McKinsey  and  Kurt  Shuck;  and  Treasurer:  Wayne 
Gribling  and  Bill  Van  Niekerken. 

Tim  DeWolf,  past-Past-President,  made  a 
belated  presentation  of  the  1993/1994  Chapter 
Professional  Achievement  Award  to  co-winner 
Zohreh  Imam  for  her  work  in  getting  Dialog  to  fund 
the  establishment  of  the  Infoline.  Infoline  contains  the 
Jobline  and  information  about  matters  relating  to  the 
San  Francisco  and  San  Andreas  Chapters. 

Todd  Bennett  of  the  Northern  California 
Association  of  Law  Libraries  announced  the  group's 
Spring  Institute.  People  interested  in  attending  are 
welcome  to  register  now.  Q. 

Jeanne  Fong  is  Reference  Librarian  with  UC 
Berkeley 's  Kresge  Engineering  Library.  Jeanne  will 
be  the  new  Bulletin  Editor  beginning  with  the  July/ 
August  issue. 
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March  Meeting 

Coping  with  Downsizing 
Focuses  on  Human  Impact 
And  Workplace  Changes 

by  Linda  Vida-Sunnen 

TinaRasmussen,  Advantage  Consulting,  spoke 
about  the  humanistic  issues  related  to  downsizing  at 
the  March  dinner  meeting  at  the  Iron  Horse  Restau- 
rant in  San  Francisco. 

Ms.  Rasmussen  helps  individuals  and  organiza- 
tions create  workplaces  employing  self-actualized 
values  while  producing  value  for  their  customers  and 
achieving  financial  strength. 
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About  eight  years  ago,  Ms.  Rasmussen  worked 
in  the  savings  and  loan  industry  and  was  a  victim  of 
radical  and  immediate  downsizing  herself.  She  has 
since  discovered  healthy  ways  of  coping  with 
downsizing. 

Tina  presented  statistics  which  demonstrated 
that  over  500,000  jobs  were  cut  in  the  U.S.  in  1994. 
While  large  and  mid-size  companies  have  had 
layoffs,  however,  there  is  a  huge  boom  in  small, 
entrepreneurial  companies.  In  spite  of  the  layoffs, 
companies  are  not  seeing  the  results  they  expected. 
Productivity  and  profits  did  not  "increase"  as  ex- 
pected and  morale  dropped. 

Tina  discussed  the  human  impacts,  both  posi- 
tive and  negative,  of  downsizing.  Those  who  have 
"survived"  the  layoff  may  feel  guilt  or  feel  disem- 
powered  wondering  when  they  will  be  laid  off,  while 
others  who  were  laid  off  can  sometimes  feel  rejuve- 
nated with  the  new  possibilities  ahead. 

Ms.  Rasmussen  then  discussed  how  the  work- 
place is  changing.  She  compared  the  old  and  new 
employment  contract  and  gave  examples. 

Under  the  old  contract  employers  expected 
loyalty,  while  under  the  new  contract  employers 
expect  productivity,  willingness  to  learn  and  change. 
The  old  contract  was  a  parent-child  dependence  while 
the  new  contract  is  an  adult-adult  partnership. 

Ms.  Rasmussen  encouraged  small  discussion 
groups  at  each  table.  I  was  surprised  to  discover  that 
each  person  in  my  group,  including  myself,  had 
experienced  downsizing.  Tina  then  encouraged 
participation  by  the  entire  group.  Suzanne 
Burwasser  and  Pat  Maughan,  in  particular  spoke 
about  their  experiences. 

Tina  finished  by  sharing  ways  each  person  can 
empower  themselves.  She  counseled  us  to  focus  on 
things  that  we  can  control  such  as  improving  skills, 
networking,  conducting  informational  interviews,  and 
updating  resumes  rather  than  things  you  can't 
control,  such  as  the  US  economy. 

For  the  "survivors"  of  downsizing,  managers 
should  support  the  remaining  staff  by  providing  as 
much  information  as  possible,  establishing  a  firm 
vision  for  the  future  and  reminding  the  employee  that 
the  future  is  not  in  the  job,  but  in  them.  Q 

Linda  Vida-Sunnen  is  the  Chapter 's  Director/ 
Programming  Chair.  Linda  is  Head  Librarian  at  the 
Water  Resources  Center  Archives  at  the  University 
of  California,  Berkeley. 
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Trials,  Tribulations  and 
Rewards  Of  Producing 
Nine  "Wedding"  Parties 

by  Kurt  Shuck 

With  only  one  more  dinner  meeting  to  go,  your 
Hospitality  Chair  heaves  a  sigh  of  relief,  while  at  the 
same  time  he  is  given  cause  to  reflect  upon  the 
generally  successful  events  sponsored  during  the 
1994-1995  Chapter  year. 

Hospitality,  which  might  in  Congressional  terms 
be  better  described  as  a  sub-committee  under  the 
Program  Committee,  is  responsible  for  organizing  the 
nine,  sometimes  ten  dinner  meetings  (the  joint  SF/San 
Andreas  Chapters  meeting  having  been  so  superbly 
organized  by  the  San  Andreas  Chair  Lucy  Steelman). 


Putting  together  nine  dinner  meetings  is  some- 
what like  organizing  nine  wedding  banquets  in  one 
year  with  the  added  task  of  collecting  checks  from  all 
the  guests. 

The  Program  Committee  is  responsible  for  the 
setting  the  date  of  the  ceremony  and  guaranteeing  the 
presence  of  the  bride/groom  (speaker),  but  after  that. 
Hospitality  is  left  to  hire  the  hall,  assemble  any 
needed  equipment,  negotiate  the  menu,  organize  the 
guest  list,  take  the  RSVPs,  form  the  reception  line, 
and  finally  smooth  out  any  wrinkles  that  may  occur 
during  the  event. 

This  would  be  an  extremely  daunting  task  if  the 
Patriarch  (in  this  case)  was  not  able  to  draw  upon  a 
large  family  of  volunteers.  At  a  meeting  early  in  the 
year  a  tentative  schedule  was  arranged  in  which  two 
members  volunteered  to  take  responsibility  for  each 
event  with  a  few  standbys  chosen  to  accommodate 
any  unforeseen  substitutions. 

Hospitality,  continued  on  page  22 
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One  exception  was  the  7:45  -  9:30  a.m.  breakfast 
meeting  that  was  held  at  the  Commercial  Club  in  San 
Francisco  and  which  met  with  extremely  positive 
reviews  by  the  attendees. 

Aside  from  the  logistical  details  there  are  often 
diplomatic  duties.  Even  though  the  meeting  notices 
contain  a  deadline  for  remittance  inevitably  there  will 
be  members  who  call  to  reserve  with  the  promise  of 
forthcoming  payment.  An  additional  fee  is  always 
attached  to  discourage  this  practice. 

Should  this  be  considered  a  firm  reservation? 
There  has  not  been  a  very  consistent  policy  in  dealing 
with  this  problem  and  how  it  is  handled  is  pretty 
much  left  to  the  discretion  of  the  people  handling  the 
event.  We  are  not,  after  all,  a  profit  oriented  business, 
but  an  "association"  which  tries  to  encourage  partici- 
pation. Telephone  reservations  are  less  of  a  problem 
when  the  check  is  "in  the  mail." 

The  difficulty  arises  when  there  is  a  promise  to 
pay  on  the  night  of  the  meeting  and  the  promisee  is 


Hospitality,  continued  from  page  21 


Because  the  guests  hail  from  so  many  different 
locations,  care  is  taken  to  try  to  arrange  meetings 
alternately  in  the  East  Bay  (geography,  limited 
facilities,  and  public  transportation  making  this  a 
more  challenging  task)  and  San  Francisco.  Some  new 
venues  were  tried  (Marines  Memorial,  Iron  Horse, 
Treasure  Island)  and  some  old  ones  revisited.  Consid- 
erable effort  was  given  to  securing  a  meeting  in 
Contra  Costa  County  without  success,  but  this  seems 
to  be  an  idea  whose  time  has  come  and  it  will  prob- 
ably be  attempted  again. 

Recognizing  that  members  are  not  always 
subsidized  by  their  employers,  we  made  every 
attempt  to  keep  the  cost  below  $25,  an  increasingly 
difficult  task  for  a  "sit  down"  dinner.  Some  thought 
was  given  to  other  meal  formats,  such  as  buffet  and 
hors  d'oeuvre  only  events,  but  generally  we  did  not 
stray  from  established  formula:  drinks  from  5  .45  - 
6:45,  dinner  from  6:45  -  8  and  speaker  from  8  -9. 
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unable  to  attend  at  the  last  minute.  Since  all  restau- 
rants routinely  require  an  exact  head  count  48-72 
hours  before  the  event,  the  Chapter  must  make 
payment  for  these  meals  whether  they  are  served  or 
not.  (On  the  positive  side,  this  allowed  me  to  have 
three  desserts  at  the  Marine  Memorial  dinner.) 

Of  course,  there  is  also  the  case  in  which  people 
pay  and  are  unable  to  attend  so  you  would  think  this 
would  all  iron  out  in  the  end.  The  fact  is  that  some- 
times it  does  and  sometimes  it  doesn't,  but  this  is  part 
of  the  challenge  and  (fun?)  of  Hospitality . 


Infoline  Committee  Fields 
Phone  Calls,  Administers 
Chapter  Jobline  and 
Voicemail  System 

by  Mark  Mackler 

What  does  the  Infoline  Committee  do? 

What  is  generally  known  as  the  "Infoline" 
actually  features  two  major  components:  the  ever- 
popular  "Jobline"  (currently  being  administered  by 
the  San  Andreas  Chapter),  and  its  parent  "Infoline" 
voicemail  system,  which  is  jointly  administered  by 
the  San  Francisco  Bay  Region  Chapter  and  the  San 
Andreas  Chapter. 

In  addition,  the  Infoline  Committee  has  respon- 
sibility for  monitoring  the  SF  Bay  Region's  post 
office  box  and  distributing  the  mail  in  a  timely 
manner.  Finally,  all  phone  inquiries  to  our  Chapter 
are  fielded  by  the  Infoline  Committee. 

New  Developments  This  Year 

We  opened  our  post  office  box  in  March,  and 
began  the  process  of  "winding  down"  our  long-term 
relationship  with  the  Secretary  Service.  Later  this 
year,  all  calls  to  our  listed  phone  number  will  go 
directly  to  the  Infoline,  where  they  can  be  retrieved 
by  a  Committee  member  instead  of  the  Secretary 
Service. 

Examples  of  calls:  "How  do  I  become  an  SLA 


As  mentioned  before  the  job  of  Hospitality 
Chair  would  be  impossible  without  the  contributions 
of  many  dedicated  members.  I  was  fortunate  in  being 
able  to  draw  on  a  number  of  people  with  whom,  in 
my  work,  I  see  or  speak  to  almost  daily  (making  the 
guilt  factor  work  heavily  in  my  favor). 

So  at  this  time  (if  I  may  return  to  my  wedding 
analogy)  I  would  like  to  propose  a  toast  to  Gina 
Castro,  Mark  Voge,  Carrie  Lowe,  and  Mary 
Sigafoos;  my  fellow  accounting  firm  librarians: 
Wayne  Gribling,  Tony  Obregon,  and  Mary  Torres. 
Inga  Govaars  who  as  my  former  employer  got  me 
involved  in  SLA  to  begin  with,  and  finally  Betsy 
Knauff,  Anna  Mancini,  Joan  Jenkins,  and  Debbie  Jan 
over  whom  I  have  no  hold  whatsoever. 

I  also  need  to  thank  two  non-committee  mem- 
bers. Tim  DeWolf  designed  the  SLA  dinner  reserva- 
tion software  and  name  tag  program,  and  printed 
name  tags  for  me  once  in  a  pinch.  Linda  Vida- 
Sunnen,  Program  Chair,  kept  me  informed  of  her 
committee's  plans  and  worked  hard  to  find  a  Contra 
Costa  site. 

Finally  I  want  to  thank  all  those  people  who 
volunteered,  but  were  not  enlisted  for  this  year's 
Committee  and  entreat  them  extend  their  offer  to  next 
year's  Chair.  If  the  idea  of  planning  and  throwing  a 
party  (without  using  any  of  your  own  money)  holds  a 
certain  appeal,  consider  volunteering  some  time  to 
Hospitality  in  the  next  Chapter  year.  Q. 

Head  Hospitality  honcho  Kurt  Shuck  is  Reference 
Librarian  with  Arthur  Andersen  in  San  Francisco. 
Kurt  knows  more  than  he  wants  to  about  banquet 
rooms  in  San  Francisco. 



member?"  "I  didn't  get  my  Bulletin"  "How  do  I 
sponsor  an  evening  Meeting?"  "How  can  I  rent  a 
membership  mailing  list?" 

In  February,  Knight-Ridder  Information  (Dia- 
log) moved  its  offices  to  Mountain  View,  which 
necessitated  a  change  in  the  Infoline  telephone 
number.  The  transition  was  anything  but  smooth,  but 
the  problems  have  been  worked  out  and  the  Infoline 
is  now  running  well.  Q. 

Infoline  Committee  Chair  Mark  Mackler  is  Librar- 
ian with  Kenney,  Burd  &  Markowitz  in  San  Fran- 
cisco. 
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The  Ross  McDonald  Company 


Shelving  Systems 

for  libraries  &  file  rooms 


From  (Assistance  with  Layout  &  Design 
To  (Zjinc  Plated  Card  Holders 

A.  Library  Shelving 

B.  Mobile  Systems 

C.  Times  II  Rotatables 

D.  File  Storage  Shelving 

E.  Color-Coding  Supplies 

F.  Library  Furnishings 


510-455-1635 

6776  Preston  Ave,  Suite  B 
Livermore,  CA  94550 
Fax  510-373-1227 


Editor,  continued  from  page  3 

the  past  three  years,  I've  edited  and  produced  eigh- 
teen bi-monthly  issues  of  the  Bulletin,  and  it's 
consumed  a  significant  chunk  of  time  and  energy, 
time  and  energy  I  didn't  always  feel  that  I  had. 
Trying  to  devise  a  good-looking  layout  when  articles 
were  just  too  long  or  too  short  was  a  challenge. 
Working  with  the  chapter's  vintage  Apple  system  the 
first  year  was  an  ongoing  exercise  in  frustration 
which  reduced  me  to  tears  and  a  lot  of  foul  language, 
although  that  memory  is  fading  with  time. 

But  that  side  of  coin  pales  in  comparison  to  the 
rewards.  For  the  first  time  in  my  life,  I  had  the 
opportunity  to  exercise  my  writing  and  editing  skills 
on  a  long-term  basis  and  in  front  of  a  significant 
audience.  I  developed  desktop  publishing  skills,  and 
learned  things  I  never  imagined  were  involved  in 
producing  a  newsletter.  The  complex  logistics 


provided  many  ways  to  apply  library-honed  organiza- 
tional skills  in  a  non-library  setting. 

The  people,  though,  made  the  job  really  special. 
I  had  great  support  from  chapter  presidents  Wess 
Murdough,  Beth  Edelstein  and  Tim  DeWolf,  all  of 
whom  felt  comfortable  in  trusting  my  judgment,  and  I 
thank  them  for  that  trust. 

Angela  Moore-Evans,  our  Advertising  Chair  for 
the  past  two  years,  did  a  fantastic  job  of  making  sure 
that  income  from  newsletter  advertising  offset  the 
considerable  expense  of  printing  and  mailing  the 
Bulletin  six  times  a  year.  Angela  is  the  unsung  hero 
of  the  Bulletin 's  new  format  —  without  her  efforts,  it 
would  be  difficult  or  impossible  for  the  chapter  to 
afford  the  booklet  format  and  length  of  the  newsletter. 
We  spent  a  lot  of  time  on  the  phone  together,  and  she 
was  always  a  joy  to  work  with. 

My  committee  members  this  year  have  made 
such  valuable  contributions  to  the  content  of  the 
Bulletin.  For  the  past  two  year,  Marie  McKenzie  has 
reported  on  the  comings  and  goings,  changes  and  joys 
in  chapter  members'  lives,  and  has  done  it  with  a 
wonderful  personal  touch,  in  Kaleidoscope. 

Cris  Campbell  has  recruited  one  fine  guest 
Soapbox  columnist  after  another.  She's  also  been  a 
valued  sounding  board  when  I've  needed  one,  and  has 
provided  consistently  good  advice  since  I  became 
editor. 

Susan  Brown  has  provided  a  warm  welcome  to 
our  new  chapter  members.  Linda  Suzuki  has  main- 
tained the  calendar  and  kept  us  all  informed  of 
upcoming  events. 

Everyone  who  has  contributed  articles,  reviews, 
meeting  and  workshop  reports,  columns  and  letters 
has  my  thanks  and  the  deserves  the  thanks  of  every- 
one who  enjoys  reading  the  Bulletin. 

Finally,  my  very  special  thanks  goes  to  my 
husband,  Andy  Hrenyo,  for  his  indispensable  systems 
support  the  past  three  years.  I'm  not  sure  that  I  ever 
would  have  produced  one  issue,  let  alone  eighteen, 
had  Andy  not  been  there  to  deal  with  every  weird 
software  glitch,  every  awful  hardware  problem,  and 
every  deadline  that  came  way  too  soon. 

Editing  the  Bulletin  was  also  a  chance  for  me  to 
give  back  something  to  my  professional  association 
and  my  colleagues  who  have  given  me  so  much 
through  SLA.  The  feedback  from  chapter  members 
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was  immensely  gratifying,  and  a  tremendous  source 
of  motivation.  If  you're  looking  for  a  great  volunteer 
opportunity,  the  Bulletin  is  a  fine  choice. 

Jeanne  Fong  will  be  taking  on  editing  and 
production  duties  as  of  the  July/August  issue.  Jeanne 
has  been  very  active  on  a  number  of  chapter  commit- 
tees, including  Programming,  Professional  Develop- 
ment and  Library  Tours.  She'll  be  looking  for 
contributions  or  articles  and  other  material,  so 
contact  her  with  material  for  the  next  Bulletin. 

My  job  next  year  will  be  to  beat  the  bushes  for 
features  and  other  special  articles,  so  be  prepared  to 
say  "yes"  when  I  call. 

Thanks  for  a  great  time!  Q. 

Bulletin  Editor  Rita  Evans  is  Information  Resources 
Manager  at  Dolby  Laboratories  in  San  Francisco. 
She  feels  both  relief  and  disbelief  as  she  edits  this 
last  issue. 


Career  Tips  Offered 
During  Student  Reception 


More  than  two  dozen  chapter  members  and 
students  from  the  San  Jose  State  University  Division 
of  Library  Science  attended  the  Spring  Student 
Reception  at  Dolby  Laboratories  in  San  Francisco. 

Students  had  an  opportunity  to  ask  members 
about  life  in  the  real  world  of  special  libraries  and 
information  centers  in  the  Bay  Area,  and  what  to 
expect  from  the  job  market  in  the  months  ahead. 

San  Francisco  and  San  Andreas  Chapter 
members  shared  their  experiences  and  offered  tips  on 
non-traditional  employment  opportunities,  what  to 
emphasize  in  job  interviews,  and  how  involvement  in 
SLA  can  help  career  development. 

Attendees  had  a  brief  tour  of  Dolby's  Technical 
Library,  along  with  a  description  of  the  information 
services  available  through  the  library  .  Q. 


Treasurer's  Report 


San  Francisco  Bay  Region  Chapter 

Year  to  Date 

6/23/94  through  4/3/95 


Balance  -  6/22/94 


INCOME 
Al lotment 
Bulletin  ads 
Directory  ads 
Fundraising 
Interest 
Library  tours 
Meetings 
President  elect 
Prof  development 


TOTAL  INCOME 
EXPENSES 

Academic  relations 
Answering  service 
Bank  charges 
Bulletin- 
Director  —  Program 
Directory 
Hospitality 
Inf oline 
Library  tours 
Meetings 
Networking 
Past  president 
President 
President  elect 
Prof  development 
Treasurer 


TOTAL  EXPENSES 


Balance  -  4/3/95 
Checking  account 
Certificate  of  Deposit 


40 , 195 . 67 


7,210.00 
11,413.50 
1,880.00 
4 , 310  .  00 
424  .69 
1, 152  .  00 
9, 475  .  00 
25.00 
5, 060  .  00 

40,950  .  19 


876  .65 
120 . 00 
10  .  00 
13 , 211 .87 
2 , 475 .73 
201 . 02 
84  .45 
516 .73 
1, 657  .  32 
10, 546  .59 
140.00 
711.56 
925 . 72 
12  .23 
1, 155.56 
7.25 

32, 652  .68 


Total 


39, 937  .  92 
8 , 555  .26 

$48,493.18 
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Soapbox,  continued  from  page  5 

Relations.  Founded  by  UC  President  Emeritus  Clark 
Kerr,  this  institute  supports  faculty  research  and 
doctoral  programs  in  various  social  sciences.  Quite 
naturally,  there's  a  different  ontology  of  power  here.  I 
was  told  by  one  friend  of  mine  when  I  arrived  that, 
"Power  at  UC  is  measured  in  office  space  and  FTE." 
This  differed  somewhat  from  the  law  firm  calculus, 
i.e.,  profits,  profits,  profits. 

However,  one  priority  for  the  University  is 
forever  clear:  we  like  collections  here.  We  like  them  a 
lot.  We  like  them  so  much  that  we  will  pay  for  them 
at  the  expense  of  services  that  many  of  us  hold  dear 
to  our  hearts — such  as  reference.  It's  the  usual 
argument:  favor  collections  funding  because  the 
faculty  support  collections;  let  the  patron  fend  for 


herself.  One  librarian  who  we  all  know  and  love  (but 
who  shall  remain  nameless  here)  told  me  in  1989, 
"It's  to  our  credit  that  we  can  offer  as  much  service 
as  we  do  at  Berkeley,  with  what  we're  given." 

When  the  campus  recently  recruited  a  new 
university  librarian,  I  was  a  member  of  one  of  the 
many  groups  that  interviewed  these  souls.  One  phrase 
seemed  to  emerge  early  in  the  comments  of  most  of 
the  candidates:  that  the  library  was  a  treasure  house. 
Intoned  with  appropriate  fervency,  the  treasure  house 
image  seemed  cast  a  spell  over  diverse  audiences.  It 
turned  out  that  faculty  just  love  the  books,  branches, 
and  traditional  sense  of  place  the  image  conjures. 
Perhaps  rightly  so:  after  all,  someone  has  collect  in 
depth  the  knowledge  output  of  society.  But  as  for  the 
bodies  that  interface  with  a  hapless  public,  well,  in  a 
world  of  difficult  choices,  we'll  take  collections  first, 
thank  you  very  much. 


Real  customer  service. 


08:0? 

0^:0? 

10:0? 

U:0? 

In  real  time. 


Providing  the  level  of  personal  service  we  believe  in  requires  being  available  when  our  customers  need  us. 
So  our  1 1  regional  offices  in  North  America  are  staffed  with  customer  service  representatives  who  are  only 
a  phone  call  away.  With  at  least  one  regional  office  located  in  each  of  the  four  major  time  zones,  it's  more 
likely  our  representatives  will  be  where  you  need  them  when  you  need  them  —  not  several  hours  away. 
We  believe  in  providing  real  customer  service  in  real  time. 


EBSCO 


SUBSCRIPTION  SERVICES 


3  Waters  Park  Drive,  Suite  21 1 
San  Mateo,  CA  94403-1 149 
(415)  572-1505  •  (800)  288-7393 
Fax  (415)  572-0117 


North  American  offices  located  in  Birmingham,  Ala.;  Chicago;  Dallas;  Denver;  Los  Angeles;  Montreal;  Red  Bank,  NJ; 
San  Francisco;  Tenafly,  NJ;  Toronto;  and  Washington.  Seventeen  offices  located  throughout  the  rest  of  the  world. 
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The  Intelligent  Document  Delivery  Company 


TDI  &  CO. 


] 


✓  Consistently  Fast  And  Accurate 

✓  No  Fee  For  Unfilled  Orders 

^  Our  Bibliographic  Skills  Are  Unparalleled 
%/  CCC  Registered  /  Copyright  Compliance 
v'  Fair  And  Reasonable  Price  Structure 

TDI's  Library  Network  Operates  7  Days/Week 

✓  Professional  Management,  Staff  &  Network  Of  Professionals 


\/  Truly  Service  Oriented  Company 

\/  Consistent  And  Long  Term  Professional  Service 

%/  Customized  And  Easy  To  Understand  Billing 

✓  Will  Fax  To  End  Users 
1/  User  Friendly 

^  No  Tiered  Pricing 

✓  Total  Client  Confidentiality 


Matching  Our  Service  &  Experience  Vs  Anyone 

TDI  &  CO. 

A  Professional  Information  Service  Co. 
2118  Wilshire  Blvd.,  Suite  787 
Santa  Monica,  CA  90403-5784 

Phone:  (310)  820-3651       Fax:  (310)  826-3932        Internet:  tdicolib@class.org 

Please  Call,  Fax,  or  E-Mail  For  A  Brochure 


"Commando"  Reference  and  Possible  Futures 

One  of  the  nice  things  about  working  here  is 
that  I  can  have  an  opinion  that  differs  from  that  of  the 
powers  that  be.  Maybe  I'm  in  the  minority,  but  I  do 
not  share  the  belief  that  the  collections  are  the  most 
valuable  treasure  you  can  find  in  the  library,  even  at 
World's  Greatest  Public  University.  I  think  that  the 
people  are.  This  was  true  in  private  law  libraries, 
because  librarians  filled  a  unique  role,  finding 
answers  through  interpersonal  connections  as  well  as 
through  the  use  of  materials.  It  remains  true  in  a 
research  library,  because  in  a  learning  environment, 
the  interpersonal,  tutorial  nature  of  learning  about 
how  to  find  knowledge  is  a  core  requirement  for 
reference  librarians. 

Bob  Berring,  well-known  Berkeleyan  (and 
epithet-coiner)  describes  his  approach  to  this  collabo- 
rative relationship  as  "commando  reference."  This 
means  going  the  extra  distance,  and  getting  informa- 
tion in  creative  ways.  It  works,  and  it  helps  you  build 
alliances  with  clients  who  might  otherwise  have 


thought  libraries  were  pretty  irrelevant.  In  a  private 
law  firm,  you  either  did  commando  reference  or  you 
were  history.  At  the  University,  the  sheer  size  of  the 
clientele  makes  commando  reference  more  difficult, 
but  no  less  effective. 

The  future  of  the  profession  hinges  on  the 
librarian's  ability  to  provide  reference,  in  multiple 
media,  in  any  situation,  and  in  the  future,  in 
cyberspace.  The  so-called  digital  revolution  needs  a 
reference  librarian's  touch,  because  digital  technolo- 
gies succeed  best  when  people  are  connected,  not  just 
clients  and  servers.  I  have  many  friends  on  this 
campus  who  don't  agree  and  have  strong  arguments 
for  their  position.  It  makes  for  interesting  meetings. 

I  also  have  very  little  sympathy  for  academics 
who  live  in  fear  of  inundation  due  to  successful 
reference,  or  for  those  who  think  collections  count 
more  than  people.  I  can  understand  where  they're 
coming  from,  but  I  don't  want  to  go  where  they  are 

Soapbox,  continued  on  page  28 
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headed.  Furthermore,  I  am  not  persuaded  that  we 
must  choose  between  preserving  buying  budgets  or 
reference  librarian  positions.  I  think  that  if  we 
preserve  the  reference  librarians  during  this  cusp  era 
in  the  evolution  of  information  services,  we  will  net 
much  greater  influence  and  funding  over  the  long 
term. 

Why?  Because  it  is  the  librarian's  reference 
skill  that  is  not  found  elsewhere  and  that  is  most 
needed  now.  Reference  and  information  navigation 
skills  will  spearhead  the  profession's  rise  to  domi- 
nance in  a  digital  future.  As  I  have  written  elsewhere, 
management  researchers  are  not  trained  in  and  do  not 
provide  reference;  yet  they  have  too  much  power  in 
deciding  what  information  is,  how  is  it  found,  and 
how  systems  designers  should  respond. 


"...Reference  might  give  us  the  best 
political  opportunity  to  catapult  the 
profession  upwards  since  Lexis  and 
Dialog  came  online  at  1200  baud." 


Likewise  information  technologists,  however 
good  they  are  at  many  things,  are  not  good  at  under- 
standing how  totally  clueless  most  people  are  as 
independent  information  navigators.  The  solutions 
they  are  currently  pushing  are  particularly  frustrat- 
ing, since  the  general  press  thinks  they  are  "new." 
I'm  speaking  of  dumbed-down  Internet  services  like 
America  Online,  that  are  marketed  as  a  new  wave  of 
online  service  yet  arrive  with  built-in  limitations.  I 
guess  I  don't  want  to  go  where  they  are  headed  either. 

So  what  does  he  want,  you  ask.  Put  it  like  this: 
I  want  information  specialists  to  put  reference  at  the 
top  of  the  list  of  priorities  they  must  juggle.  In 
academic  research  libraries  like  this  one,  this  means 
sacrificing  collection  dollars  in  the  short  run  to 
preserve  people  who  add  value  in  the  long  run.  In 
private  sector  firms,  it  means  dispersing  information 
specialists  onto  teams  (perhaps  away  from  the 


physical  library  site),  and  emphasizing  electronic 
media  (all  of  which  is  happening).  It  also  means 
taking  the  vanguard  in  resource  development,  instead 
of  waiting  for  information  technologists  to  wrap  up 
the  market  for  us  while  we  complain  about  collec- 
tions budgets  and  "triage." 

Reference  as  Political  Tool 

In  making  collections  funding  our  top  priority, 
we  sacrifice  potential  political  power.  Instead  we 
should  be  making  ourselves  indispensable  as  service 
providers.  Private  firms  and  research  universities 
alike  are  reviewing  the  overhead  costs  of  library 
collections,  and  yet  reference  skill  could  yield  anew 
and  better  political  tool  to  maintain  collections  as  a 
secondary  goal.  Add  wide-ranging  networked  infor- 
mation services  to  the  mix  and  reference  in  this  light 
might  give  us  the  best  political  opportunity  to  cata- 
pult the  profession  upwards  in  the  pecking  order 
since  Lexis  and  Dialog  came  online  at  1200  baud. 

So  don't  talk  to  me  about  triage.  Go  talk  to 
your  managing  partner,  your  executive  vice-presi- 
dent, your  dean  of  libraries,  and  tell  them  (or  show 
them)  how  your  information  navigation  skills  can 
help  them  meet  their  business  goals.  And  see  if  this 
unleashes  the  political  support  you  need  now  to 
preserve  persons  and  collections  over  the  long  run. 

Here's  one  example  of  how  squandering  collec- 
tions funds  for  reference  service  might  preserve  them 
in  the  long  term.  Document  delivery  firms  are  costly 
and  faculty  are  loath  to  pay,  even  when  they  are  in  a 
serious  hurry.  But  one  day  when  Congress  put  one  of 
our  federally  funded  research  programs  on  that  17 
billion  dollar  rescission  bill  (HR  1 158),  I  didn't 
discuss  it,  I  just  called  RIS  up  and  had  them  get  the 
markup  language  faxed  to  us  before  the  Department 
of  Labor  got  their  copy.  It  helped  my  director  get 
ready  for  the  fight  to  save  the  program;  she  was 
exceedingly  grateful.  Oh — I  accidentally  forgot  to  tell 
her  the  fee  (she's  an  economist);  instead,  I  just  raided 
my  collections  budget  in  the  name  of  good  service. 

I've  done  this  kind  of  sleight  of  hand  commando 
reference  ever  since  I  got  here.  Funny  thing,  my 
collections  budget  has  grown  since  1989!  ft 

Terry  Huwe  is  Head  Librarian  at  the  Institute  of 
Industrial  Relations  Library  at  UC  Berkeley.  You 
can  reach  him  at  thuwe(a)library.berkeley.edu 
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Meet  Our 
New  Members 


by  Susan  Brown 

Marilee  Lazar  is  a  library  technical  assistant  at 
Dataquest,  a  marketing  research  firm  in  San  Jose. 
She  has  been  at  this  position,  her  first  in  a  library,  for 
one  year.  She  is  finishing  her  MLS  at  San  Jose  State 
in  April  and  will  stay  on  at  Dataquest.  She  joined 
SLA  because  she  enjoys  the  meetings  and  wants  to 
participate  in  a  professional  organization. 
408-437-8625;  mlazar@dataquest.com 

Valerie  Gross  is  the  head  librarian  at  Bronson, 
Branson,  McKinnon,  a  San  Francisco  law  firm.  She 
is  relatively  new  to  this  position  but  held  her  last  law 
library  position  for  seven  years.  She  was  a  member 
of  SLA  many  years  ago  and  has  recently  rejoined.  To 
her,  one  of  the  benefits  of  memberships  is  identifying 
other  special  librarians  and  sharing  resources. 
415-986-4200;  vgross@netcom.com 

Thai  Strom  has  been  the  chief  librarian  at  The 
Record,  a  Stockton  newspaper  since  last  summer.  His 
background  is  in  journalism,  politics  and  interna- 
tional affairs.  Thai's  previous  positions  include  those 
as  researcher,  reporter,  feature  writer,  copy  editor, 
and  desktop  publisher.  He  accepted  this  position  out 
of  curiosity  and  an  interest  in  new  challenges.  He 
joined  SLA  to  expand  his  horizons  as  a  special 
librarian  and  to  improve  his  skill  at  "driving  on  the 
information  superhighway." 
209-546-8290;  tnstrom@aol.com 

Elizabeth  Padilla  is  a  source  code  librarian  at 
Publishing  Power  in  Cupertino  where  she  is  respon- 
sible for  managing  electronic  files.  She  has  been  at 
this  position  for  two  years  since  finishing  library 
school.  She  is  also  a  member  of  the  San  Andreas 
chapter  and  joined  the  San  Francisco  chapter  to  keep 
up  with  activities  in  this  area  and  to  network  with 
other  librarians.  408-777-3727;  lizp@ninthwave.com 


Stephanie  Fish  has  been  a  librarian/information 
manager  at  Pacific  Telesis  Video  Services  in  San 
Ramon  for  three  months.  This  company  is  one  of 
Pacific  Bell's  enhanced  services  companies,  provid- 
ing cable  and  interactive  services  to  customers. 
Previously,  Stephanie  has  held  positions  such  as 
researcher  for  Golden  Gate  Media  and  product 
specialist  at  Carlyle.  She  was  a  member  of  SLA  in 
Boston  and  has  joined  this  chapter  both  because  she 
is  now  in  this  area  and  because  she  is  back  in  a 
'traditional"  special  library  situation  and  would  like 
to  meet  people  and  get  information  about  other 
libraries.  510-806-5829;  safish@ptes.com 

Susan  Brown  is  Business  Librarian  at  John  F. 
Kennedy  University  in  Walnut  Creek.  New  chapter 
members  can  reach  Susan  at  5  J 0-295-0605,  or 
contact  her  via  e-mail,  browns@garnet.  berkeley.  edu 
And  welcome  aboard)  Q. 


You  need... 


Library  personnel  - 
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for  special  projects 

Si  Taylor  &  Associates  - 
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Information  Services  for  the 
Information  Age 


Taylor 
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Library  Management  &  Personnel  Services 
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Chapter  Officers  and 
Committee  Chairs 
Discuss  Chapter  Business 

Executive  Board  Report 


The  Executive  Board  of  the  San  Francisco  Bay 
Region  Chapter  met  on  March  2.  Present  were  Wess 
Murdough,  Gretehen  Peterson,  Tim  DeWolf,  Linda 
Suzuki,  Marlowe  Griffiths,  Diane  Rosenberger, 
Jeanne  Fong,  Linda  Vida-Sunnen,  Kurt  Shuck  and 
Ella  Hirst. 

Treasurer.  Current  balance  is  $44,150.65.  Our 
allotment  from  Headquarters  will  be  $7200. 

Academic  Relations.  The  Spring  student 
reception  will  be  March  16  at  Dolby  Labs.  The 
Board  voted  to  appropriate  an  extra  $500  to  provide 
a  stipend  for  a  student  to  go  to  SLA's  Annual  Confer- 

Time  for  a  Change? 

Sign  up  for  SLA's 
Career  and  Employment 
Services! 

Career  Counseling 
Employment  Advice 
Networking  Opportunities 

Offered  only  during 
SLA's  Annual  Conference 

June  10-15  1995 
Montreal,  PQ,  Canada 

For  more  information,  contact  the  SLA 
Professional  Development  Department 
at  202-234-4700,  ext.  649 

V  ) 


ence. 

Program/Hospitality.  Linda  Vida-Sunnen  and 
Kurt  Shuck  asked  for  clarification  of  the  chapter's 
late  payment  policy  which  has  not  been  exercised 
uniformly.  Professional  Development  has  had  prob- 
lems with  late  payments  and  people  not  showing  for 
workshops.  It  was  felt  that  if  people  register  they 
should  pay. 

Fundraising  to  offset  costs  of  meetings  was 
discussed  next.  Since  it  is  hard  to  know  how  much 
sponsorship  there  will  be  in  advance  of  the  meeting,  it 
cannot  always  be  factored  into  the  price.  Fundraising 
was  initially  intended  to  subsidize  the  programs. 

How  to  deal  with  low  turnout  for  dinner  meet- 
ings was  the  next  topic.  Fewer  meetings,  different 
formats,  and  surveying  members  on  meetings  were 
suggested.  This  will  be  discussed  at  the  next  Planning 
meeting. 

Directory.  Tim  DeWolf  proposed  issuing  an 
updated  Spring  directory  using  information  from 
Headquarters  rather  than  sending  a  questionnaire  to 
Chapter  members,  since  the  questionnaire  process  is 
the  most  time  consuming  and  difficult  aspect  of 
producing  a  directory.  The  San  Andreas  Chapter 
wants  to  do  a  joint  directory  again,  but  there  is  no 
specific  proposal  as  yet. 

Bulletin.  The  Board  voted  to  appropriate  $3000 
for  a  new  computer,  and  to  auction/raffle  the 
Chapter's  vintage  Apple  system  at  the  May  meeting. 

The  Board  approved  NOCALL's  proposal  that 
NOCALL  also  sponsor  the  San  Andreas/San  Fran- 
cisco Bay  Chapter  Joint  Meeting. 


Advisory  Council/ 
Committee  Reports 

The  San  Francisco  Bay  Region  Chapter  Advi- 
sory Council  met  on  March  2  following  the  Executive 
board  meeting.  Present  were  Jeanne  Fong,  Diane 
Rosenberger,  Angie  Brunton,  Melissa  Metzler,  Rena 
Schonbrun,  Kurt  Shuck,  Loretta  Sevier,  Linda  Vida- 
Sunnen,  Lone  Beeson,  Larry  White,  Joan  Galvez, 
Gretehen  Peterson,  Wess  Murdough,  Linda  Suzuki, 
Judy  Gerstle  and  Ella  Hirst. 

Jobline.  The  Jobline  is  the  SF  Chapter's 
responsibility  for  1995/1996.. 
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fflSC     Earthquakes  and  the 

Built  Environment  Index 

100,000  abstracts  on  earthquakes,  engineering,  and  related  topics! 

® 

AWMtftt    *  QUAKELINE  &  SUNY/Buffalo  Library  collection 
ttfi  llfAM  m  Earthquake  Engineering  Abstracts  &  EERC  Library  collection 
\,\rIN*    *  -t  Newcastle  Earthquake  Database  (Australia) 


Annual  subscription  just  $295.00!  Includes  semi-annual  updates.  Add  $18.00 
shipping  &  handling  ($35.00  foreign).  For  any  PC  with  CD-ROM.  Call  for  full 
details. 


A  Company  in  the  Public  Interest 
Wyman  Towers.  3 1 00  St.  Paul  St.  2 1 2 1 8  USA  •  Tel:  410/243-0797  -  Fax:  410/243-0982 


Consultation.  We  provided  consultation  to  the 
San  Francisco  branch  of  SCORE  (Service  Corps  of 
Retired  Executives)  for  a  proposed  resource  center 
for  entrepreneurs.  We  also  received  inquiries  about 
possible  consultations  for  libraries  for  the  Institute 
for  the  Advanced  Study  of  Human  Sexuality  and  for 
the  Culinary  Institute  of  America  at  Grey  stone. 

Fund  raising.  Loretta  Sevier  announced  that  we 
have  $5450  cash  in  hand,  including  $300  to  help 
subsidize  the  MOMA  tour. 

Government  Relations.  Melissa  Metzler  will 
w xtea^\jp3stelbr\teBulletin  discussing  the  latest 
developments  in  the  Texaco  decision,  SLA  endorse- 
ment of  a  national  information  superstructure,  how 
"Contract  for  America"  might  affect  the  information 
superstructure,  etc. 

Library  Tours.  Jeanne  reported  for  Chair 
Marlene  Vogelsang  that  we  can  host  another  MOMA 
tour  in  August  or  September. 

International  Relations.  Lone  Beeson  reported 
that  there  is  a  prepared  program  that  would  be  an 


update  on  the  Cairo  Conference.  Since  Lone  has  left 
the  World  Affairs  Council,  she  is  talking  to  her 
replacement  about  still  hosting  it  there,  perhaps  in 
May.  If  it  could  be  held  at  the  World  Affairs  Council, 
the  Chapter  would  only  pay  for  mailing  the  an- 
nouncement. 

Mailing.  Judy  Gerstle  reported  that  there  were 
lots  of  problems  with  the  January-February  mailing. 
Be  sure  to  contact  Judy  if  you  don't  get  a  mailing. 

Membership.  We  had  721  members  as  of 
December.  About  six-eight  new  members  join  each 
month,  but  the  trend  is  slowing. 

Networking.  There  is  a  networking  plan  for  all 
of  California,  and  there  is  a  Greater  Bay  Area 
Library  Planning  Council. 

Program.  The  May  Meeting  program  will  be 
"Megafollies  of  the  Bay  Area."  Since  it's  our  70th 
anniversary,  we  will  apply  sponsorship  money  to 
keep  the  cost  of  the  meeting  down. 

Board,  Council,  continued  on  page  32 
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Take  Me  to  Lunch! 


Committee  Ensures 
Smooth  Communications 
With  Members 


How  about  an  environmentally  correct  insulated 
lunch  bag,  shaped  like  a  brown  bag,  with  a  Velcro 
top  and  shoulder  strap,  emblazoned  with  the  SLA 
logo  -  all  for  only  $5? 

The  Environment  and  Resource  Management  Di- 
vision will  be  offering  this  wonderful  buy  at  a  table 
at  the  registration  area  at  the  Annual  Conference 
in  Montreal.  This  will  be  a  fundraiser  for  ERMD, 
thanks  to  the  generous  support  of  Cambridge  Sci- 
entific Abstracts. 

Stop  by  the  table  and  buy  yourself  a  lunch  bag 
which  will  fold  up  neatly  into  your  briefcase  when 
empty!  Buy  another  for  your  partner,  your  kid,  your 
hubby,  your... 

Hope  to  see  you  there, 

Cristina  Campbell 
SLA/ERMD  Chair-Elect 

V  ) 
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Publicity.  Suzanne  Bjomer  from  Meckler 
thanked  the  Chapter  for  doing  such  a  good  job  with 
the  Internet  booth  at  Online  '94.  The  question  of 
whether  the  function  of  the  Publicity  committee  is  to 
market  the  chapter  outside  the  organization  was 
asked.  At  the  Planning  meeting  we  can  suggest  more 
ways  for  Publicity  to  do  outreach. 

Strategic  Planning.  The  committee  will  look  at 
the  key  points  in  the  Association's  new  plan  and  see 
how  those  coincide  with  our  Chapter  plan.  The 
question  of  how  the  Strategic  Plan  fits  into  the 
Executive  Board  Planning  Meeting  was  also  raised. 
The  Planning  Meeting  may  be  a  time  to  assess  how 
well  we  have  fulfilled  our  Strategic  Plan. 

Special  Publications.  Wess  reported  that  Terry 
Dean  is  looking  for  indexing  programs.  Q 

Ella  Hirst,  Chapter  Secretary 


by  Judy  Hunt  Gerstle 

The  Mailing  Committee  arranges  for  chapter 
mailings  and  obtains  sets  of  mailing  labels  from  SLA 
Headquarters. 

Most  Bulletin,  dinner  meeting  and  workshop 
mailings  went  smoothly  this  year,  with  the  exception 
of  the  January /February  Bulletin.  It  was  mailed  in 
late  December,  and  many  copies  were  lost. 

Members  who  realize  they  have  not  received  a 
mailing  should  contact  the  Mailing  Chair  as  soon  as 
possible  for  a  replacement  copy. 

Address  changes  should  be  submitted  directly 
both  to  the  SLA  Headquarters  and  to  the  San  Fran- 
cisco Bay  Chapter.  A  membership  directory  update 
form  for  the  chapter  can  be  found  at  the  back  of  the 
chapter  Membership  Directory. 

Anyone  planning  a  mailing  or  needing  labels  for 
any  other  purpose  should  contact  the  Mailing  Chair 
at  least  two  weeks  in  advance  of  the  mailing  date.  Q 

Chapter  Mailing  Committee  Chair  Judy  Hunt 
Gerstle  joined  Innovative  Interfaces  as  Systems 
Librarian  in  April. 


r  n 

If  you  need  a  set  of  labels 
for  a  chapter  mailing, 
remember  to  notify  the 
Mailing  Chair  at  least 
two  weeks  in  advance. 

V  J 
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Unique  Volunteer  Opportunities 
At  The  World  Affairs  Council  Library 


The  World  Affairs  Council  Library  and  Resource  Center  at  3 12  Sutter  Street  in  San  Francisco  currently  has 
several  interesting  volunteer/intern  openings.  The  Council  Library,  a  collection  of  over  6.500  volumes  on 
international  relations,  economic  development,  and  international  trade,  as  well  as  on  travel  and  work  abroad,  is 
becoming  an  electronic  information  center  and  is  expanding  its  scope  to  meet  a  wider  audience. 

If  you  have  an  interest  in  current  events  and  enjoy  learning  about  foreign  countries,  one  of  the  following 
projects  may  be  of  interest  to  you: 

Marketing/Promotion  Activities 
Planning  and  Assisting  in  the  Conversion  of  the  Card  Catalog  to  an  Online  Catalog 

Cataloging  and  Indexing 
Database  Design  and  Development 
Reference  and  Bibliographic  Instruction 
Internet  Homepage  Design  and  Development 

Educational  credits,  stipends  and  other  compensation  programs  are  available.  If  you  are  interested  in  working 
with  this  special  collection,  please  contact  Mary  Anne  McGill  at  4 1 5-982-0430  or  via  Internet  at 
waclib@netcom  .com . 


President's  Message,  continued  from  page  7 


new  high  in  donations  as  the  Fundraising  Chair, 
helping  to  keep  the  cost  of  dinner  meeting  from  rising 
too  high. 

Mark  Mackler  has  handled  the  transition  from 
the  answering  service  to  the  Infoline  in  an  exemplary 
fashion. 

Publicity  Chair  Barbara  Glendenning  arranged 
and  implemented  the  Internet  Booth  at  the  Online  '94 
convention  last  Fall  in  San  Francisco.  This  was  a 
high  profile  effort  that  reflected  very  well  on  the 
Chapter.  Marlene  Vogelsang,  Chair,  Library  Tours 
organized  three  very  successful  tours,  especially  the 
MOMA  tour  which  was  completely  sold  out.  We 
look  forward  to  the  Arboretum  tour  on  June  1 . 

Tim  DeWolf,  Directory  Chair,  has  devoted 
himself  selflessly  to  producing  the  chapter's  own 
membership  database.  This  has  been  used  to  generate 


our  own  directory,  name  tags  for  chapter  events  and 
an  update  for  the  directory.  Last  but  definitely  not 
least  I  want  to  thank  our  own  intrepid  Bulletin  editor, 
Rita  Evans,  who  has  devoted  an  extended  period  of 
three  years  to  developing  a  truly  professional  looking 
chapter  publication. 

Again,  I  want  to  thank  you  for  your  contribu- 
tions and  all  the  other  members  of  the  Board  and 
Council  and  members  who  served  on  committees  for 
having  made  my  year  in  office  so  rewarding. 

This  year  marks  our  70th  anniversary  celebra- 
tion. I  want  to  invite  you  all  to  our  annual  business 
meeting  on  May  16  at  Treasure  Island.  We  will  have 
a  light  program  and  a  social  evening  with  outstanding 
views  of  the  Bay.  I  look  forward  to  celebrating  this 
occasion  with  as  many  of  you  as  possible.  Thank 
you!  £1 

San  Francisco  Chapter  President  Wess  Murdough  is 
Librarian  at  Degenkolb  Associates,  Engineers,  in 
San  Francisco. 
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CALENDAR 


20       UC  Extension  Course,  Using  the  Internet, 
Part  IV,  Search  Strategies  and  Techniques  (new, 
hands-on  course).  UC  Berkeley  Campus.  Informa- 
tion: 415-323-8141. 


JUNE 


MAY 

3-6       SCIP  (Society  For  Competitive  Intelligence 
Professionals)  Annual  Meeting.  Phoenix,  AZ. 
Information:  SCIP  Headquarters,  703-739-0696. 

5-11     Medical  Library  Association.  Washington 
D  C.  Information:  312-419-9094. 

10        Peninsula  Library  System,  South  Bay 
Cooperative  Library  System,  and  Bay  Area  Library 
and  Information  System  Speaker  Series.  Peter 
Lyman,  University  Librarian,  University  of  Califor- 
nia, Berkeley,  speaker.  The  Library  Profession — Its 
Future.  Menlo  Park  City  Council  Chambers,  10:00  - 
1 1:30am.  Information:  Krista Mathieson  4 15-349- 
5538. 

16       San  Francisco  Bay  Region  Chapter  Dinner 
Meeting.  SF  Chapter  70th  Birthday  Celebration  and 
Annual  Business  Meeting.  Gray  Brechin  speaker  on 
Megafollies  of  the  Bay  Area.  Location:  Casa  de  la 
Vista,  Treasure  Island. 


Remember  to  insert  the 
Chapter  Directory 
update  pages  mailed 

with  this  Bulletin 
in  your  SF  Directory. 

Keep  your  membership 
information  up  to  date! 


1         San  Francisco  Bay  Region  Chapter 
Library  Tour.  Strybing  Arboretum  and  Library, 
Golden  Gate  Park,  San  Francisco,  5:30  pm. 

7  or  17  UC  Extension.  Using  the  Internet  Part  II: 
Basic  Tools.  Berkeley.  9:30-4:30.  $200.  Information: 
415-323-8141. 

10-15    Special  Libraries  Association.  Annual 
conference.  Montreal,  Quebec,  Canada.  Information: 
SLA  Headquarters,  202-234-4700. 

17       UC  Extension.  Using  the  Internet  Part  I: 
Introduction  and  Getting  Connected.  Berkeley.  1-4 
pm.  $95.  Information:  415-323-8141. 

19        San  Francisco  Bay  Region  Chapter 
Executive  Board  and  Advisory  Council  Turnover 
Meeting.  Location:  Federal  Reserve  Bank  of  San 
Francisco.  Time  4:45  PM. 


JULY 

22  UC  Extension.  Using  the  Internet  Part  III: 
Resource  Tools  (WAIS,  Mosaic,  WWW).  Berkeley. 
9:30-4:30.  $200.  Information:  415-323-8141. 


AUGUST 

12       UC  Extension.  Using  the  Internet  Part  IV: 
Search  Strategies  and  Techniques .  Berkeley.  9:30- 
4:30.  $200.  Information:  415-323-8141. 


Send  items  for  the  Calendar  to  Linda  Suzuki,  James 
River  Corp.,  300 Lakeside  Dr.,  Room  1105,  Oak- 
land, CA  94612-3592.  510-874-3958,  510-874-3575 
(fax),  suzukijr@class.org. 
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Ad  Index 


AIM   14 

Arrow  20 

Certified  Personnel   13 

Crew-Noble  18 

Davis  Bookbinding  22 

Dialog  4 

Disclosure   10 

Document  Center   16 

Dow  Jones   12 

Ebsco  26 

Hopley   15 

Information  Express   15,17 

Legal  Information  Management   16 

Lexis/Nexis  6 

Majors  Scientific  22 

Milford  Bookbinding  9 

NISC  31 

Readmore  19 

Ross  McDonald  24 

Taylor  &  Associates  29 

TDI  .'.  27 

UMI/Information  Store  21 


Ad  Rates 

1  issue      5  issues 
(10%  off) 

6  issues 
(15%  off) 

Business 
card 

$  35         157  50 

178.50 

V*  Page 

(3Vi  x  4Vi") 

$  75  337.50 

382.50 

Vz  Page 

(7  x  4!4") 

$120  540.00 

612.00 

Full  Page       $225  1012.50 
(7  x  9"  w/footer  and  margin,  8VS  x  1 1 

1147.50 
'  without) 

Angela  Moore-Evans 
415-777-7230 
415-896-0668  fax 

Full  cost  of  ad  placement  is  due  and  payable 
prior  to  publication.  Horizontal  ads  only. 

Association  Adopts 
Vision  Statement 


Special  Libraries  Association  has  adopted  a 
vision  statement. 

"Our  vision  is  to  be  known  as  the  leading  organi- 
zation in  the  information  industry  -  a  catalyst  in 
the  development  of  the  information  economy, 
and  a  strategic  partner  in  the  emerging  informa- 
tion society. 

This  vision  is  based  upon  the  following  values 
shared  by  members  of  the  Special  Libraries 
Association: 

Continuous  learning  and  professional 
development. 

The  leadership  role  of  Special  Libraries 
Association  and  the  Association's  efforts 
to  help  us  become  information  leaders  in 
our  organizations  and  in  our  communi- 
ties. 

The  role  of  the  Association  in  the  devel- 
opment of  information  policies 

Our  clients  and  our  ability  to  respond  to 
their  needs  with  value-added  information 
services  and  products. 

The  use  of  technology  to  enhance  our 
jobs,  our  organizations,  and  society, 

New  paradigms  of  information  service 
and  delivery  and  the  opportunities  they 
provide  for  our  continued  role  in  the 
information  economy. 

Opportunities  for  networking  -  for  us  to 
meet,  communicate  and  collaborate  with 
one  another." 
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